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Ready to make the move to a CSP? Contact an Account Manager today to get started.
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“Whenever we need help, 

the request is resolved 

quickly and efficiently. 

When the issue becomes too 

technical, the team is great 

at escalating it to Microsoft 

and getting us help fast.”

—Connection customer, a large 
restaurant franchise

Traditional licensing like EA is not always the best vehicle if licensing flexibility is your top 
priority. However, buying licenses through a Cloud Solution Provider (CSP) will allow you to 
seamlessly scale your Microsoft subscriptions up or down as needed. The CSP program also 
enables us to add our unique value to your Microsoft subscription through direct support 
and other service add-ons. We can manage your entire Microsoft licensing lifecycle, so you 
can focus on growing and innovating your business. 

Why Connection as Your CSP

Fast, flexible, and cost-effective
•	 Add subscriptions and assign them within minutes—not days

•	 Predictable yet flexible monthly or yearly billing—no three-year contract necessary

•	 Connection’s competitive pricing allows you to save more

•	 Provision subscriptions in your own self-service dashboard

Direct support and access to certified experts  
•	 24x7 support with faster response time 

•	 Three levels of support from Connection at no cost 

•	 Access to Microsoft cloud certified experts

Maximize your licensing investments through additional services 
•	 Cloud advisory services and consulting

•	 Migration and deployment services

•	 BCDR services

•	 Cloud managed services

https://www.connection.com/brand/microsoft/csp

