
IMPROVED 
EXPERIENCES

Local service and online  
tools help you provide a  
better, more accessible 
healthcare experience  
for your patients

LOWER COSTS

Services that can help  
you optimize financial 
resources, including 
improving value-based  
care measures that can 
boost reimbursement

BETTER OUTCOMES

Clinical breadth and  
scientific depth to serve  
your testing needs across 
multiple specialties while 
helping you improve quality 
and patient outcomes

INNOVATIVE SOLUTIONS

National reach, clinical 
expertise, technology, and 
advanced testing—together, 
we can help you do more to 
meet community needs

Working together for your patients 
with beyond-the-lab insights and tools

We’re committed to improving the health of patients who experience significant barriers to receiving the care they 
need. Our goal is to provide timely access to critical insights so you can make decisions that positively impact lives. 

The financial health of your organization is important to us, too. We can help optimize operations to minimize costs 
and maximize your resources, so you can focus on high-quality, seamless care delivery.

As a preferred CNECT vendor, Quest Diagnostics offers solutions that 
can help you optimize financial resources so that you can focus your 
attention on what matters most—delivering the highest-quality care.



Diagnostics access, insights, and support  
for your health center and your patients  
Visit QuestForCommunityHealth.com

How Quest can help support your health center’s priorities

Improved experiences
Everyone deserves high-quality healthcare.  
But many patients face challenges that  
make it hard for them to get the care they  
need. We understand that addressing barriers  
to care is critical to improving health disparities. 

Quest can help you:

•	 Assist patients who struggle to afford testing
•	 Meet patient needs wherever they are
•	 Offer home-based collection options for patients  

who qualify
•	 Introduce 1-to-1 patient coaching programs to 

increase compliance 

Better outcomes
Diagnostics is the vital point where  
better health begins. It’s time that you  
expect more from your diagnostics partner.  
Our clinical breadth and scientific depth serve  
your testing needs across multiple specialties. 

Quest can help you:

•	 Meet quality reporting requirements
•	 Achieve key quality measures
•	 Manage prescribed controlled substances
•	 Identify potential drug misuse
•	 Address infectious disease in target populations  

with guideline-based opt-out testing
•	 Integrate annual screenings to catch  

conditions early

Lower costs
Having to make tradeoffs when it comes to  
health is wrong. We know multiple factors  
complicate your ability to deliver high-quality  
care while keeping costs in line so that your  
health center can continue growing. 

Quest can help you:

•	 Optimize test utilization
•	 Emphasize preventive care through  

gap-in-care programs
•	 Simplify lab-related tasks
•	 Reduce inefficiencies and  

duplicative efforts

Innovative solutions
Our goal is to build healthier futures,  
together. Our laboratory services,  
algorithms, analytics, technology, clinical  
expertise, and dedicated service teams  
provide the right resources to support  
your medical decision-making and  
operational priorities. 

Quest can help you:

•	 Serve broad testing needs
•	 Decide the most efficient path to patient health
•	 Leverage advanced diagnostics
•	 Care for patients with complex needs
•	 Succeed in value-based contracts 
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