
BEFORE
We put an emphasis on pre-event preparedness, planning for potential property loss to help mitigate any 
damage that may occur. We…

Build an Emergency Response Plan (ERP) designed to suit your organization’s needs and minimize 
disturbance in the face of the unexpected. 

Establish communication with key personnel so you know who to call in times of crisis.

Train your facilities team ahead of an event so they know how to react when disaster strikes.

DURING
Our emergency response teams work around the clock to be there for you in the event of a loss.
We will: 

Respond quickly.

Deliver a comprehensive on-site assessment of the loss.

Establish a claim and maintain contact with your insurance provider throughout the entire process.

Work with your facilities team to mitigate damage.

Isolate the incident, minimizing business downtime and allowing day-to-day operations 
to continue.

Restore any and all property damage to its original state.

Offer daily field reports from our techs on the ground, keeping you informed every step of the way, 
every single day. 

AFTER
We continue to help your property thrive by…

Acting as the middle-person between procurement and maintenance. 

Highlighting future projects based on deferred maintenance.

Helping you identify and prepare for future events.

FIRST ONSITE is your trusted partner in catastrophic event preparedness and restoration. We consult 
with you to proactively build an emergency response plan to mitigate property loss events, while 
facilitating an end-to-end claims process to reduce your business downtime. 

We’ll be with you…

YOUR COMPLETE 
SOLUTION TO OVERCOME 
PROPERTY DAMAGE

One call is all it takes. 800.622.6433
FIRSTONSITE.COM firstonsite.com/licenses


