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IT and Digital Health:
What’s New this Quarter? 

The following categories recently launched:
• Physician and Nurse Scheduling Software New category

• Virtual Nursing and Sitting Solutions New category

The following categories were extended:
• Enterprise Content Management

The following suppliers were added to categories:
• AndorHealth has been added to the Patient Access and Engagement Solutions category
• Glooko, Health Recovery Solutions (HRS) and Masimo have been added to the Remote Patient Monitoring category
• Philips/Capsule has been added to the Interoperability and Integration category
• TigerConnect has been added to the Clinical Communication and Collaboration Systems 
• Verisys has been added to the Provider Credentialing and Enrollment Solutions category 

The following agreements were terminated:
• Asset Tracking and Management Solutions agreement terms with Airista and Phil My Bin were reduced
• Remote Patient Monitoring agreement terms with Emmi, Gabi and KangarooHealth were reduced
• Austco’s Nurse Call Systems agreement term was reduced
• Podium’s Patient Access and Engagement Software agreement term was reduced
• RGP’s IT Consulting agreement term was reduced

.

Visit Supply Chain News for all of the latest supply chain updates, including details for all recent contract launches, 
extensions and terminations.

https://communities.premierinc.com/display/CP/
https://communities.premierinc.com/display/CP/


With integrated data and analytics, collaboratives, supply chain solutions, advisory services and other services, 
Premier enables better care and outcomes at a lower cost. Premier plays a critical role in the rapidly evolving 
healthcare industry, collaborating with members to co-develop long-term innovations that reinvent and improve 
the delivery of care to patients nationwide. 

Our mission:
To improve the health of communities

Our vision: 
Through the collaborative power of the Premier alliance, we will lead the transformation to high-quality, cost-
effective healthcare.

How do we do it?
Through our people, our data and our ability to connect healthcare organizations across the country. Our people 
are dedicated to improving healthcare. We are passionate about what we do. We show the utmost integrity in 
our work. We seek out innovative ideas. And we focus on respect for each other.

Premier Overview

Our ability to connect is our trademark. It’s how we share best practices. It’s how we solve pressing 
issues. It’s how and why we build new technologies. Only by working together can we overcome today’s 

fragmented system and really drive improvement.



(A) These categories have AscenDrive agreements. For AscenDrive launch materials and more 
information about committed programs, please visit the Performance Groups Portal.

To view the content of the hyperlinks in each executive summary, you must have access to Supply 
Chain Advisor.
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AI Scribes/Assistant 

Effective May 1, 2024 through April 30, 2027 

Products and Services Available 
This is a new Premier category. This category includes technology that 
listens to a patient encounter, extracts the medically relevant information 
and inputs it into the electronic health record (EHR), just as a scribe would, 
by using artificial intelligence, machine learning and natural language 
processing. 

 
How to Operationalize this Agreement 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with Suki. 

• A member agreement is required with Suki to determine scope of 
service.  

• A seller order form (SOW) is required with Suki. 
 
Aggregation Opportunities 
Suki allows aggregation for multi-facility systems, group purchasing 
organizations (GPOs) and established networks of facilities. 
 
Class of Trade 
Suki’s agreement is available to all classes of trade listed on Premier’s membership roster.  
 
Other Key Value and Terms  

• Suki’s pricing is firm for the term of the agreement. 
• If unable to supply products Suki will reimburse the difference in substitute product costs. 
• Suki offers a 2% early payment discount.  
• Available direct: Suki 

 
Supplier Contact Information 
Suki AI Inc.: Renata Dinamarco, 678.379.3473, rdinamarco@suki.ai   

 

Note: Supplier contact information is current as of May 21, 2025. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Remote Patient Monitoring: Technology that enables the remote monitoring of patients in a clinical setting or at the 
home which may increase access to care and decrease healthcare delivery costs 

• Translation and Interpretation Services: Language translation (document translation and document typesetting) and 
interpretation services (in-person, telephone and video conferencing) 

 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

Contracted Supplier 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IT-350 New 

 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 1 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Update January 2025: Clear Choice (PP-IT-
349) has terminated their agreement effective 
January 16, 2025. 

mailto:rdinamarco@suki.ai
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/23108593
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/23108591
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.suki.ai/
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Autonomous Mobile Robots 

Effective February 1, 2024 through January 31, 2027 

Products and Services Available 
This is a new Premier category. This category includes autonomous mobile 
robots (AMR) that assist with critical needs, such as disinfection, 
telepresence, delivery of medication and medical supplies and creating safe 
environments.  

 
How to Operationalize this Agreement 

• An electronic price activation (PA) or Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with both 
suppliers. 

• A member agreement is required with both suppliers. 
 
Aggregation Opportunities 
Both suppliers allow aggregation for multi-facility systems, group 
purchasing organizations (GPOs) and established networks of facilities. 

 
Class of Trade 
Agreements with both suppliers are available to all classes of trade listed on 
Premier’s membership roster. 
 
Other Key Value and Terms  

• Pricing is firm for the term of the agreement with both suppliers. 
• Financial analysis reveals: 

• Ohmnilab’s new agreement pricing offers up to 19% discount off list price. 
• OTSAW’s new agreement pricing offers up to 5% discount off list price. 

• Ohmnilab offers a 2% early payment discount.  
• Available direct: Ohmnilabs, OTSAW 

 
Supplier Contact Information 

• Ohmnilabs Inc.: Tra Vu, 650.420.6468, vtra@ohmnilabs.com  
• OTSAW: Cindy Luu, 978.429.6541, cindy@stsaw.com  

 

Note: Supplier contact information is current as of June 26, 2025. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Medication and Supply Automation: Supply automation, unit-based pharmacy automation, acute care pharmacy-based 
automation, prescription (Rx) kit technology and anesthesia technology 

• OR Integration and Automation Systems: Products that combine software and hardware components specifically 
designed to create efficiency in the operating room (OR)  

• Outpatient Pharmacy Technology: Automation devices and software solutions for outpatient and retail pharmacy 
• Specialty Robotic Surgery Products and Accessories: Robotic systems that assist the surgeon during a wide variety of 

specialty surgical interventions 
• Vascular Robotics: Robotic devices and related products to assist with navigation, lesion crossing and device 

manipulation from a radiation protected cockpit during coronary or vascular interventional procedures 
 

Full Launch Content and Additional Resources Available in Supply Chain Advisor 
• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 

includes agreement highlights, purchasing considerations and information on Premier resources. 
• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 

considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 
• Breakthrough Technology supplier addition: A PDF update document providing information about new suppliers added 

to the category.  

Contracted Supplier 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IT-342 New 

 BT-IT-014 New 
Ohmnilabs and OTSAW are small business 
enterprises (SBEs).  
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 1 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Update July 2025: OTSAW has been added to 
the category with a Breakthrough Technology 
agreement effective July 1, 2025. 

mailto:vtra@ohmnilabs.com
mailto:cindy@stsaw.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/20062757
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/20062755
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/28903478
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://ohmnilabs.com/products/ohmni-telepresence-robot/?campaignid=17072250928&adgroupid=134758524863&adid=595154529015&utm_term=ohmnilabs%20inc&utm_campaign=TELE+-+Brand&utm_source=adwords&utm_medium=cpc&hsa_acc=9177033811&hsa_cam=17072250928&hsa_grp=134758524863&hsa_ad=595154529015&hsa_src=g&hsa_tgt=kwd-1318349585244&hsa_kw=ohmnilabs%20inc&hsa_mt=p&hsa_net=adwords&hsa_ver=3&gad=1&gclid=EAIaIQobChMI1MHM0pu0gQMVtVFHAR0lCwzuEAAYASAAEgIN__D_BwE
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Clinical Workflow Solutions 

Effective November 1, 2022 through November 30, 2026 

Products and Services Available 
This is a new Premier category. This category includes clinical workflow 
solutions used to improve care quality, care coordination and overall patient 
satisfaction while reducing the rate of medication errors and adverse drug 
events.  

 
How to Operationalize These Agreements 

• A Participating Member Designation Form (PMDF) or electronic 
price activation (PA) is required at Tier 2 or higher with GE. 

• A PMDF/PA is not required with Philips or Siemens due to single 
tier offerings.  

• A member agreement may be required with all suppliers to 
determine scope of service. 

 
Aggregation Opportunities 

• GE allows aggregation for multi-facility systems, group purchasing 
organizations (GPOs) and established networks of facilities. 

• Aggregation is not applicable Philips or Siemens due to single tier 
offerings. 
 

Class of Trade 
• Agreements with Philips and Siemens are available to all classes of 

trade listed on Premier’s membership roster.  
• GE’s agreement is available to acute and non-acute healthcare. 

 
Other Key Value and Terms  

• Pricing is firm for the term of the agreement with all suppliers.  
• Financial analysis reveals the following discounts off list price: 

• GE: Up to 7% savings 
• Philips: 5% savings 
• Siemens: 10% savings 

• Available direct: GE, Philips, Siemens 
 
Supplier Contact Information 

• GE Healthcare IITS USA Corp., a GE Healthcare Business: Charity 
Bogumill, 414.396.2104, charity.bogumill@gehealthcare.com  

• Philips Healthcare, a division of Philips North America LLC: Dean 
Rose, 704.681.2397, dean.rose_2@philips.com  

• Siemens Medical Solutions USA Inc.: Mark Wysocki, 847.226.3919, 
mark.l.wysocki@siemens-healthineers.com   

 

Note: Supplier contact information is current as of May 5, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 

Related Categories 
• Diagnostic Imaging Artificial Intelligence Solutions: Artificial intelligence (AI) solutions that provide a single point of 

access to multiple AI workflow and/or analytical applications used in diagnostic imaging 
• Display Solutions: Interior and exterior digital and static signage solutions, services and accessories that support 

informational, identifying, directional and regulatory messaging 
 
 
 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IT-313 New 

 PP-IT-314 New 

 PP-IT-328 New 

 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 2 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Updates: 

• Calmwave’s contract term was 
reduced, and agreement PP-IT-361 
expires Nov. 4, 2025. 

• Agreements with GE, Philips and 
Siemens were extended and now 
expire Nov. 30, 2026. Apollo’s 
agreement (PP-IT-310) was not 
extended and expires Oct. 31, 2025.  

• Memora’s contract term was reduced, 
and agreement PP-IT-312 now expires 
June 20, 2025. 

• iPro’s contract term was reduced, and 
agreement PP-IT-311 now expires Jan. 
7, 2025. 

• Calmwave has been added to the 
category with a Breakthrough 
Technology agreement effective Aug. 
1, 2024. 

• Siemens was added to the category 
effective May 15, 2023. 

• GE was added to the category effective 
March 1, 2023. 

 

mailto:charity.bogumill@gehealthcare.com
mailto:dean.rose_2@philips.com
mailto:mark.l.wysocki@siemens-healthineers.com
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.gehealthcare.com/?_gl=1*k38azf*_up*MQ..&gclid=EAIaIQobChMIybeJw-Sg-gIVmLbICh0bIQz7EAAYASAAEgK5EPD_BwE
https://www.usa.philips.com/healthcare
https://www.siemens-healthineers.com/en-us
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Clinical Workflow Solutions 

Effective November 1, 2022 through November 30, 2026 

Full Launch Content and Additional Resources Available in Supply Chain Advisor 
• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 

includes agreement highlights, purchasing considerations and information on Premier resources. 
• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 

considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 
• Resource pages for digital health and labor augmentation: Supplemental digital resource pages that contain detailed 

information about specific categories. 
  

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/13637894
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/13637898
https://communities.premierinc.com/display/CP/Digital+Health
https://communities.premierinc.com/display/CP/Labor+Augmentation
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Clinical Communication and 
Collaboration Solutions 

Effective February 1, 2026 through January 31, 2029 

Products and Services Available 
This is a new Premier category. This category includes software solutions 
and devices that enable care teams and support staff to coordinate care via 
secure, HIPAA-compliant, bi-directional communication systems used on 
mobile devices, laptops and computer stations either through a dedicated 
application or web browser. Use cases typically include: Access real-time 
role-based enterprise directories, securely call or message other members 
of the care team, manage alert and alarm notifications, manage care plans, 
assign tasks and share content with patients and/or caregivers.  

 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with all 
suppliers. 

• A member agreement is required with all suppliers to determine 
scope of service.  

 
Aggregation Opportunities 

• AndorHealth and TigerConnect allow aggregation for multi-facility 
systems, group purchasing organizations (GPOs) and established 
networks of facilities. 

• Baxter allows aggregation for multi-facility systems with the ability to influence purchasing decisions. 
 
Class of Trade 

• Agreements with AndorHealth and Baxter are available to select healthcare classes of trade; see Exhibit B-2 for details.  
• TigerConnect’s agreement is available to all classes of trade of Premier’s membership roster. 

 
Other Key Value and Terms  

• Pricing is firm for the term of the agreement with AndorHealth and TigerConnect. 
• Baxter’s pricing is firm for 12 months; then pricing may increase annually up to 2.9% based on the Consumer Price Index. 
• Financial analysis reveals: 

• AndorHealth’s new agreement pricing offers a 17% discount off list price. 
• Baxter’s new agreement pricing offers up to a 23% discount off list price. 
• TigerConnect’s new agreement pricing offers up to a 25% discount off list price. 
• Due to the customizable nature of this category, a supplier comparison is not available. 

• AndorHealth and TigerConnect offer a 2% early payment discount.  
• Baxter has a late payment penalty. 
• Available direct: AndorHealth, Baxter, TigerConnect 

 
Supplier Contact Information 

• AndorHealth LLC: Paul Tysvaer, 202.450.8275, paul.tysvaer@andorhealth.com  
• Baxter Healthcare Corporation, on behalf of itself and its controlled and/or managed affiliates, including Hill-Rom 

Company Inc.: Jon Pitts, 402.547.9809, jon_pitts@baxter.com  
• TigerConnect Inc.: Seth Engler, 310.401.1820, sengler@tigerconnect.com  

 

Note: Supplier contact information is current as of May 31, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 

  

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IT-378 New 

 PP-IT-384 New 

 PP-IT-387 New 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 3 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Update June 2026: TigerConnect was added to 
the category effective July 1, 2026. 

mailto:paul.tysvaer@andorhealth.com
mailto:jon_pitts@baxter.com
mailto:sengler@tigerconnect.com
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://andorhealth.com/
https://www.baxter.com/healthcare-professionals
https://tigerconnect.com/
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Clinical Communication and 
Collaboration Solutions 

Effective February 1, 2026 through January 31, 2029 

Related Categories 
• Nurse Call Systems: Hardware, software, accessories and services needed to install and support nurse call systems, 

which are used to provide electronic communication between patients and caregivers 
• Patient Access and Engagement Software: Software that enables prospective and existing patients to digitally access 

healthcare services from providers, facilitates secure/bi-directional communication between healthcare staff and patients 
and automates patient access and post-visit workflows 

• Television Hardware and Interactive Software Systems: Television systems, accessories (cabling, speakers) and 
software systems, such as interactive television programming solutions (education offerings, games, internet and music) 
and integration between television applications and networked healthcare patient and hospitality guest databases 

 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/31728304
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/31728308
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Enterprise Imaging Solutions:  
Image Exchange and Sharing, Picture Archiving and Communication 
Systems (PACS), Universal Viewers and Vendor Neutral Archive (VNA) 

 Effective December 1, 2025 through November 30, 2028 

 Products and Services Available 
This category includes cloud-based and on-premise software systems that 
enable healthcare organizations, radiologists and other clinicians to 
transmit, display, manipulate, manage and store clinical imaging data from 
many imaging modalities within departments and/or across the enterprise, 
including the exchange and sharing of images between provider 
organizations and with patients. Specific technologies include image 
exchange and sharing, picture archiving and communication systems 
(PACS), universal viewers and vendor neutral archive (VNA). 
 
This category was previously sourced as four separate categories: Image 
Exchange and Sharing, Picture Archiving and Communication Systems 
(PACS), Universal Viewers and Vendor Neutral Archive (VNA). 

 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with 
Konica Minolta. 

• PA/PMDF is not required with Philips due to a single tier offering.  
• A member agreement is required with both suppliers to determine scope of service.  

 
Aggregation Opportunities 

• Konica Minolta allows aggregation for multi-facility systems, group purchasing organizations (GPOs) and established 
networks of facilities. 

• Aggregation is not applicable with Philips due to a single tier offering. 
 
Class of Trade 
Agreements with both suppliers are available to all classes of trade listed on Premier’s membership roster.  
 
Other Key Value and Terms  

• Konica Minolta’s discounts off list price are firm for the term of the agreement. 
• Philips’ pricing is firm for the term of the agreement. 
• Financial analysis reveals: 

• Philips’ new agreement pricing has an overall 7.4% increase compared to its expiring agreements. 
• Due to member-specific customizations and varying integrations, a supplier comparison is not available. 

• If unable to supply products: 
• Philips will not reimburse the difference in substitute product costs. 
• Konica Minolta will reimburse the difference in substitute product costs within 45 days of document submission.  

• Konica Minolta has a large order threshold.  
• Philips is the Premier market share leader. 
• Available through distribution: Konica Minolta 
• Available direct: Konica Minolta, Philips 

 
Supplier Contact Information 

• Konica Minolta Healthcare Americas Inc.: Gordon Walker, 252.347.6642, gordon.walker@konicaminolta.com  
• Philips Healthcare, a division of Philips North America LLC: Dean Rose, 704.681.2397, dean.rose_2@philips.com  

 

Note: Supplier contact information is current as of Sept. 1, 2025. For up-to-date contact information, see Supply Chain Advisor. 
 

  

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 
PP-IT-373 PP-IT-273 

 PP-IT-375 
PP-IT-275 
PP-IT-272 
PP-IT-277 
PP-IT-279 

 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 2 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 

mailto:Gordon.walker@konicaminolta.com
mailto:dean.rose_2@philips.com
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://healthcare.konicaminolta.us/
https://www.usa.philips.com/healthcare
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Enterprise Imaging Solutions:  
Image Exchange and Sharing, Picture Archiving and Communication 
Systems (PACS), Universal Viewers and Vendor Neutral Archive (VNA) 

 Effective December 1, 2025 through November 30, 2028 

 Related Categories 
• Diagnostic Imaging AI Solutions: Artificial intelligence (AI) solutions that provide a single point of access to multiple AI 

workflow and/or analytical applications used in diagnostic imaging.  
• Diagnostic Imaging Capital Equipment Portfolio: Bone densitometry, cardiovascular imaging, computed tomography, 

mammography, mobile c-arms, molecular imaging, magnetic resonance imaging (MRI), radiography and ultrasound 
equipment 

 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/30460472
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/30460470
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Interoperability and Integration 

Effective November 1, 2023 through April 30, 2029 

 Products and Services Available 
This is a new Premier category. This category includes products and 
services that enable the ability of different information systems, devices and 
applications (systems) to access, exchange, integrate and cooperatively 
use data in a coordinated manner, within and across organizational and 
regional boundaries, to provide timely and seamless portability of 
information and optimize the health of individuals and populations. 

 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with 
Parachute.  

• PA/PMDF is not required with Philips/Capsule due to a single tier 
offering. 

• A member agreement is required with both suppliers to determine 
scope of service. 

 
Aggregation Opportunities 

• Parachute allows aggregation for multi-facility systems, group 
purchasing organizations (GPOs) and established networks of 
facilities.  

• Aggregation is not applicable with Philips/Capsule due to a single 
tier offering. 

 
Class of Trade 
Agreements with both suppliers are available to all classes of trade listed on Premier’s membership roster.  
 
Other Key Value and Terms  

• Parachute’s pricing is firm for the term of the agreement.  
• Philips/Capsule’s discounts are firm for the term of the agreement. 
• Financial analysis reveals:  

• Parachute’s new agreement pricing offers 10% discount off list price.  
• Philips/Capsule’s new agreement pricing offers 5% discount off list price. 

• Parachute offers a 2% early payment discount.  
• Parachute’s integrated durable medical equipment (DME) ordering platform generates ease for providers, ensuring 

accuracy and facilitating timely patient discharge. The platform builds prompted documentation that meets patient-
specific payor guidelines so patients can receive the products and services they need. The system collaborates with 
providers to get fast digital signatures and communicates directly with the supplier. The healthcare organization and 
patient receive real-time order status updates. 

• Philips/Capsule’s medical device information platform (MDIP) allows data capturing from virtually any bedside medical 
device and sends that data downstream (electronic health records [EHR], data lake, clinical decision support, etc.). 

• Available direct: Parachute, Philips/Capsule 
 
Supplier Contact Information 

• Parachute Health LLC: Dustin Eubanks, 740.260.3224, dustin.eubanks@parachutehealth.com  
• Philips Healthcare, a division of Philips North America LLC (Capsule Technologies): Dean Rose, 704.681.2397, 

dean.rose_2@philips.com   
 

Note: Supplier contact information is current as of March 15, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 

  

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IT-341 New 

 PP-IT-386 New 
 
Philips acquired Capsule Technologies in 2021. 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 1 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Update March 2026: Philips/Capsule Tech was 
added to the category effective May 1, 2026, 
through April 30, 2029. Parachute’s agreement 
expires Oct 31, 2026. 

mailto:dustin.eubanks@parachutehealth.com
mailto:dean.rose_2@philips.com
https://www.philips.com/a-w/about/news/archive/standard/news/press/2021/20210119-philips-to-expand-its-leadership-in-patient-care-management-solutions-for-the-hospital-with-the-acquisition-of-capsule-technologies-inc.html
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.parachutehealth.com/
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Interoperability and Integration 

Effective November 1, 2023 through April 30, 2029 

 Related Categories 
• Clinical Workflow Solutions: Clinical workflow solutions that offer functionalities to help improve care quality, care 

coordination and overall patient satisfaction while reducing the rate of medication errors and adverse drug events 
• Enterprise Imaging Solutions: Software systems that enable healthcare organizations, radiologists and other clinicians 

to transmit, display, manipulate, manage and store clinical imaging data from many imaging modalities within 
departments and/or across the enterprise, including the exchange and sharing of images between provider 
organizations and with patients 

• Hardware/Software Resellers, Services and Refurbished Equipment: Computer hardware, software, peripherals, 
accessories and services 

• Patient Access and Engagement Software: Products and services that enable patients to make better-informed 
decisions about their care options 

 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/21059884
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/21059888
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Patient Access and Engagement 
Software 

Effective September 1, 2025 through May 31, 2029 

Products and Services Available 
This category includes patient access and engagement software that 
enables prospective and existing patients to digitally access healthcare 
services from providers, facilitates secure, bidirectional communication 
between healthcare staff and patients and automates various patient 
access and post-visit workflows. Software often has the following 
capabilities: Patient self-scheduling, digital patient intake and registration, 
omnichannel and multilingual patient communications, patient payments, 
digital patient feedback/survey management and referral management. 
 
This category was previously sourced as Patient Engagement Solutions. 

 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with 
AndorHealth, Loyal Health and Televox. 

• PA/PMDF is required at all tiers with Varian.  
• A member agreement is required with all suppliers to determine 

scope of service.  
 
Aggregation Opportunities 

• AndorHealth, Loyal Health and Televox allow aggregation for multi-
facility systems, group purchasing organizations (GPOs) and 
established networks of facilities. 

• Varian allows aggregation for multi-facility systems. 
 
Class of Trade 

• AndorHealth’s agreement is available to select healthcare facilities; 
see Exhibit B-2 for details. 

• Agreements with Loyal Health, Televox and Varian are available to 
all classes of trade listed on Premier’s membership roster.  

 
Other Key Value and Terms  

• Pricing is firm for the term of the agreement with AndorHealth and Televox.  
• Pricing is firm for 12 months with Loyal Health and Varian. 

• Loyal Health’s pricing may increase annually up to 3% in aggregate. 
• Varian’s pricing may increase annually up to 3% or the average percentage increase by the Consumer Price 

Index (CPI), whichever is greater. 
• Due to the differences in software solutions, a supplier comparison is not available.  
• AndorHealth and Televox offer a 2% early payment discount.  
• Televox and Varian have late payment penalties. 
• Varian has a $500,000 large order threshold.  
• Available direct: AndorHealth, Loyal Health, Televox, Varian 

 
Supplier Contact Information 

• AndorHealth LLC: Paul Tysvaer, 202.450.8275, paul.tysvaer@andorhealth.com  
• Loyal Health LLC: Caleb Hartman, 706.362.0481, caleb.hartman@loyalhealth.com  
• Televox Inc.: Rob Robbins, 323.246.8280, robert.robbins@westcx.com  
• Varian Medical Systems Inc.: Don Rubino, 224.829.8672, don.rubino@varian.com  

 

Note: Supplier contact information is current as of June 1, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IT-389 New 

 
PP-IT-372 New 

 PP-IT-369 New 

 PP-IT-371 New 
 
Current agreements with Cedar Cares (PP-IT-
298), Experiencia (PP-IT-304), Guideway Care 
PP-IT-303, LANGaware (PP-IT-360) and 
Memora (PP-IT-302) expire Aug. 31, 2025. 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 1 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Updates:  

• AndorHealth was added to the category 
effective June 1, 2026. 

• Podium’s contract term was reduced, 
and agreement PP-IT-370 now expires 
May 25, 2026. 

• Loyal Health was added to the category 
effective Oct. 1, 2025. 

 

mailto:paul.tysvaer@andorhealth.com
mailto:caleb.hartman@loyalhealth.com
mailto:robert.robbins@westcx.com
mailto:don.rubino@varian.com
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://andorhealth.com/
https://loyalhealth.com/
https://televox.com/
https://www.varian.com/
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Patient Access and Engagement 
Software 

Effective September 1, 2025 through May 31, 2029 

Related Category 
Television Hardware and Interactive Software Systems: Healthcare-grade and commercial-grade television systems and 
accessories (cabling and speakers) and software systems, such as interactive television programing solutions (education 
offerings, games, internet and music) and integration between television applications and networked patient and hospitality 
guest databases 
 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/28193503
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/28193501
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Physician and Nurse Scheduling 
Software 

Effective July 1, 2026 through June 30, 2029 

Products and Services Available 
This is a new Premier category. This category includes physician and nurse 
scheduling software that enables provider organizations to effectively 
facilitate and manage scheduling activities for physicians, nurses and other 
care team members.  

 
How to Operationalize this Agreement 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with 
TigerConnect. 

• A member agreement is required with TigerConnect to determine 
scope of service.  

 
Aggregation Opportunities 
TigerConnect allows aggregation for multi-facility systems, group purchasing organizations (GPOs) and established networks of 
facilities. 
 
Class of Trade 
TigerConnect’s agreement is available to all classes of trade of Premier’s membership roster. 
 
Other Key Value and Terms  

• TigerConnect’s pricing is firm for the term of the agreement. 
• Financial analysis reveals TigerConnect’s new agreement pricing offers up to a 34% discount off list price. 
• TigerConnect offers a 2% early payment discount.  
• Available direct: TigerConnect 

 
Supplier Contact Information 
TigerConnect Inc.: Seth Engler, 310.401.1820, sengler@tigerconnect.com  

 

Note: Supplier contact information is current as of May 1, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Clinical Communication and Collaboration Solutions: Solutions that enable care teams and support staff to coordinate 
care via secure, HIPAA-compliant, bi-directional communication systems used on mobile devices, laptops and computer 
stations either through a dedicated application or web browser 

• Human Resources Consulting, Technology and Benefits Management: Strategic and proactive human resource (HR) 
services, such as benefits, payroll processing, talent acquisition, compliance and risk management 

 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

Contracted Supplier 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IT-388 New 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 2 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 

mailto:sengler@tigerconnect.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/33352457
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/33352455
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://tigerconnect.com/
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Provider Credentialing and Enrollment 
Solutions 

Effective March 1, 2026 through February 28, 2029 

Products and Services Available 
This is a new Premier category. This category includes provider 
credentialing and enrollment solutions that streamline the credentialing 
process by facilitating physician documentation gathering and application 
submissions, conducting primary source verifications and background 
checks, facilitating provider privileging and completing payer enrollment. 
These solutions help healthcare organizations manage provider credentials 
in a centralized repository, provide compliance tools, give real-time updates 
and facilitate the re-credentialing process.  

 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with 
Verifiable and Verisys. 

• A member agreement is required with both suppliers to determine 
scope of service.  

 
Aggregation Opportunities 
Both suppliers allow aggregation for multi-facility systems, group purchasing organizations (GPOs) and established networks of 
facilities. 
 
Class of Trade 
Agreements with both suppliers are available to all classes of trade listed on Premier’s membership roster.  
 
Other Key Value and Terms  

• Pricing is firm for the term of the agreement with Verifiable and Verisys. 
• Financial analysis reveals: 

• Verifiable’s new agreement pricing offers up to 21% discount off list price. 
• Verisys’ new agreement pricing offers up to 49% discount off list price. 
• Due to the customizable nature of this category, a supplier comparison is not available. 

• Available direct: Verifiable, Verisys 
 
Supplier Contact Information 

• Verifiable Inc.: Kaveh Babaei, 440.622.2358, kaveh.babaei@verifiable.com  
• Verisys Corporation and its affiliates: Nicole Berryman, 916.459.7554, nberryman@verisys.com  

 

Note: Supplier contact information is current as of May 1, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Category 
Background Check Services: Background checks, drug screenings, license verifications, reference verifications and pre-
employment verification for prospective employers 
 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IT-382 New 

 PP-IT-383 New 

 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 2 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Update May 2026: Verisys was added to the 
category effective May 1, 2026. 

mailto:kaveh.babaei@verifiable.com
mailto:nberryman@verisys.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/32032245
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/32032249
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://verifiable.com/brand
https://verisys.com/solutions/healthcare-credentialing/
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Remote Patient Monitoring 

Effective November 1, 2024 through October 31, 2027 

 Products and Services Available 
This category includes technology that enables the remote monitoring of 
patients in a clinical setting or at the home which may increase access to 
care and decrease healthcare delivery costs. 

 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with 
Andor, Current, Emmi, Gabi, HRS, KangarooHealth and Rhythm. 

• PA/PMDF is required at all tiers with Glooko and Masimo. 
• A member agreement is required with all suppliers to determine 

scope of service.  
 
Aggregation Opportunities 
All suppliers allow aggregation for multi-facility systems, group purchasing 
organizations (GPOs) and established networks of facilities. 
 
Class of Trade 

• Agreements with Andor, Current Health and Gabi are available to 
select classes of trade; see Exhibit B-2 for details.  

• Agreements with Emmi, Glooko, HRS, KangarooHealth and 
Rhythm are available to all classes of trade listed on Premier’s 
membership roster.  

• Masimo’s agreement is available to acute care, non-acute 
healthcare and durable medical equipment suppliers. 

 
Other Key Value and Terms  

• Pricing is firm for the term of the agreement with all suppliers.  
• Financial analysis reveals: 

• Rhythm’s new agreement pricing is flat compared to its 
expiring agreement. 

• Due to the differences in software solutions, a supplier 
comparison is not available.  

• KangarooHealth offers free consultations as a value-add; see 
Exhibit I for details.  

• Rhythm offers a combined services discount as a value-add; see 
Exhibit I for details.  

• Andor, Emmi, Gabi and HRS offer a 2% early payment discount. 
• Current Health and HRS have large order thresholds.  
• Available through distribution: Masimo 
• Available direct: Andor, Current Health, Emmi, Gabi, Glooko, HRS, 

KangarooHealth, Masimo, Rhythm 
 
Supplier Contact Information 

• AndorHealth LLC: Paul Tysvaer, 202.450.8275, 
paul.tysvaer@andorhealth.com  

• Current Health Inc.: Matthew Stark, 404.884.0348, 
matthew.stark@currenthealth.com   

• Emmi Technologies LLC: Emilio Machado, 585.955.3754, 
emilio.machado@emmitec.com  

• Gabi SmartCare Incorporated: Jonathan Baut, 305.796.3050, jonathan.baut@gabismartcare.com  

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IT-381 New 

 PP-IT-368 New 

 PP-IT-355 New 

 PP-IT-354 New 

 PP-IT-290 New 

 
PP-IT-332 New 

 PP-IT-356 New 

 PP-IT-334 New 

 PP-IT-357 PP-IT-320 
Emmi is a minority-owned business enterprise 
(MBE). 
 
Current agreements with CareSimple (PP-IT-
263) and VirtuSense (PP-IT-262) expire 
October 31, 2024. CareSimple’s solution can 
now be found in the Virtual Care category. 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 1 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details. 
 
Updates: 

• In April 2026, Glooko, Health Recovery 
Solutions (HRS) and Masimo moved 
over to this category from the Virtual 
Care category. 

• Agreement terms with Emmi (PP-IT-
355), Gabi (PP-IT-354) and 
KangarooHealth (PP-IT-356) were 
reduced due to low contract utilization 
and now expire June 30, 2026. 

• Andor was added to the category 
effective March 1, 2026. 

• Current Health was added to the 
category effective Jan. 1, 2025. 

mailto:paul.tysvaer@andorhealth.com
mailto:matthew.stark@currenthealth.com
mailto:emilio.machado@emmitec.com
mailto:Jonathan.baut@gabismartcare.com
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://andorhealth.com/
https://currenthealth.com/
https://emmitec.health/
https://gabismartcare.com/
https://glooko.com/
https://www.healthrecoverysolutions.com/
https://kangaroohealth.com/
https://www.masimo.com/
https://www.myrhythmnow.com/
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Remote Patient Monitoring 

Effective November 1, 2024 through October 31, 2027 

 Supplier Contact Information (Continued) 
• Glooko Inc.: Kevin Brubaker, 616.265.9223, kevin.brubaker@glooko.com  
• Health Recovery Solutions (HRS) Inc.: Caroline Bono, 617.893.9718, cbono@healthrecoverysolutions.com   
• KangarooHealth Inc.: Xiaoxu Kang, 408.641.5446, kang@kangaroohealth.com  
• Masimo Americas Inc.: John Black, 716.597.8972, jblack@masimo.com  
• Rhythm Management Group Corp.: Paul DeChellis, 636.544.9819, pdechellis@myrhythmnow.com  

 

Note: Supplier contact information is current as of March 13, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Nurse Call Systems: Systems used to provide electronic communication between patients and caregivers in both the 
acute care and continuum of care environments  

• Physiological Monitoring Systems: Systems that continuously monitor a patient’s physiological parameters, such as 
respiratory rate, body temperature, non-invasive blood pressure and invasive blood pressure 

• Wearable Medical Devices and Mobile Medical Applications: Autonomous, non-invasive devices that support or monitor 
a specific medical function for a prolonged period 

 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

• Resource pages for digital health and labor augmentation: Supplemental digital resource pages that contain detailed 
information about specific categories. 

mailto:kevin.brubaker@glooko.com
mailto:cbono@healthrecoverysolutions.com
mailto:kang@kangaroohealth.com
mailto:jblack@masimo.com
mailto:pdechellis@myrhythmnow.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/24593239
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/24563239
https://communities.premierinc.com/display/CP/Digital+Health
https://communities.premierinc.com/display/CP/Labor+Augmentation
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Support Services SaaS 
 

Effective March 1, 2024 through February 28, 2027 

 Products and Services Available 
This is a new Premier category. It includes subscription-based software 
applications for support service departments to improve daily operational 
efficiencies. 
 
How to Operationalize These Agreements 

• A Participating Member Designation Form (PMDF) or electronic 
price activation (PA) is required at Tier 2 or higher with Four Tower 
and Kahua. 

• A PMDF/PA is not required with Essity, FreightTrain or Trescope 
due to single tier offerings.  

• A member agreement is required with all suppliers to determine 
scope of service.  

 
Aggregation Opportunities 

• Four Tower allows aggregation for multi-facility systems.  
• FreightTrain and Kahua allow aggregation for multi-facility systems, 

group purchasing organizations (GPOs) and established networks 
of facilities. 

• Aggregation is not applicable with Essity and Trescope due to 
single tier offerings. 

 
Class of Trade 

• Agreements with Four Tower, FreightTrain, Kahua and Trescope 
are available to acute care, non-acute healthcare, non-healthcare, 
including business and industry, retail pharmacies and durable 
medical equipment suppliers.  

• Essity’s agreement is available to acute care, non-acute healthcare, 
non-healthcare, including business and industry, and retail 
pharmacies. 
 

Other Key Value and Terms  
• Pricing is firm for the term of the agreement with Essity, Four Tower, Kahua and Trescope. 
• FreightTrain’s pricing is firm for 12 months; then pricing may increase once up to 5%. 
• Financial analysis reveals: 

• Essity’s new agreement pricing offers a 9.1% discount off list price. 
• Four Tower’s new agreement pricing offers up to a 72.7% discount off list price. 
• FreightTrain’s new agreement pricing offers a 7.7% discount off list price. 
• FreightTrain’s new agreement pricing is flat for single project annual subscription fees and offers a 13.4% 

savings for multiple project annual subscription fees compared to its expiring Supply Chain Visibility and 
Resiliency Software agreement. 

• Kahua’s new agreement pricing offers up to a 15% discount off list price. 
• Trescope’s new agreement pricing offers a 2.7% discount off list price. 
• Due to the differences in software solutions, a supplier comparison is not available. 

• FreightTrain and Trescope offer a 2% early payment discount.  
• Four Tower has a minimum order requirement of five licenses.  
• Available direct: Essity, Four Tower, FreightTrain, Kahua, Trescope 

 
  

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 
PP-FA-2082 New 

 PP-FA-2085 New 

 PP-FA-2084 PP-SV-405* 

 PP-FA-2086 New 

 PP-FA-2081 New 
Trescope is a woman-owned business enterprise 
(WBE). 
 
* FreightTrain’s solutions were previously found 
in Premier’s Supply Chain Visibility and 
Resiliency Software category. 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 2 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Update November 2024: Omnigo has reduced 
its contract term, and agreement PP-FA-2083 
now expires December 19, 2024. 

https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.essity.com/
https://www.4-tower.com/
https://freighttrain.com/
https://www.kahua.com/
https://trescope.com/
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Support Services SaaS 
 

Effective March 1, 2024 through February 28, 2027 

 Supplier Contact Information 
• Essity Professional Hygiene North America LLC: Andy Biesanz, 612.263.4597, andy.biesanz@essity.com  
• Four Tower LLC: Brett Bloch, 832.260.8469, b.bloch@4-tower.com  
• FreightTrain LLC: Scott Jennings, 979.575.7083, sjennings@freighttrain.com  
• Kahua Inc.: Craig Peeples, 678.983.3520, cpeeples@kahua.com  
• Trescope Inc.: Letto Thomas, 832.559.0567, letto@trescope.com  

 

Note: Supplier contact information is current as of June 28, 2024. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Asset Tracking and Management Solutions: Hardware, software and services used to locate and/or track tags wirelessly 
and accurately using radio frequency identification (RFID) to help organizations improve productivity, efficiency, safety 
and quality 

• Enterprise Content Management: Systems that help facilitate, store, organize, access and manage facilities’ 
unstructured content, which includes forms, documents, emails, media, records, policies and other materials 

• Environmental and Facility Management Services: Third-party outsourcing of environmental services, laundry and dry 
cleaning, facility maintenance, construction services, emergency response consultation and patient transportation 

• Facilities Management and Environmental Services Consulting: Suppliers that help develop and maintain services that 
support and improve the efficiency of facilities operations 

• Fire and Life Safety Products: Products designed to protect and facilitate the emergency evacuation of a building 
• Paper and Janitorial Supply Distribution: Distributors who provide products, services and training in the janitorial and 

sanitary supply arena 
• Paper Towels, Tissues and Dispensers: Paper towels, tissues and related dispensers 
• Soaps, Lotions and Waterless Hand Rinses: Cleansing products, such as alcohol rubs, hand rinses, foams, sprays and 

lotions, as well as lotions that are intended for moisturizing purposes only 
• Supply Chain Visibility and Resiliency Software: Supply chain software that can improve operational efficiency, provide 

visibility throughout the supply chain process and manage freight while delivering supply chain savings 
 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

• Capvian: Industry-leading design-to-procure solution set for capital equipment, including capital equipment planning, 
capital analytics and capital sourcing support. 

mailto:andy.biesanz@essity.com
mailto:b.bloch@4-tower.com
mailto:sjennings@freighttrain.com
mailto:cpeeples@kahua.com
mailto:letto@trescope.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/22804805
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/22804809
https://communities.premierinc.com/download/attachments/6949158/Slick_Capvian_Supply%20Chain.pdf?api=v2
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Virtual Nursing and Sitting Solutions 

Effective June 1, 2026 through May 31, 2029 

Products and Services Available 
This is a new Premier category. This category includes integrated 
technologies and outsourced telenursing services that enable continuous 
patient observation and nurse-to-patient interaction in inpatient settings, 
with a strong focus on fall prevention, harm or elopement using in-room 
cameras and artificial intelligence (AI).  
 
These solutions were previously included in the Virtual Care category. 

 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with 
AndorHealth and CareView. 

• A member agreement is required with both suppliers to determine 
scope of service; see AndorHealth’s Exhibit L and CareView’s 
Exhibit K for details.  

 
Aggregation Opportunities 
Both suppliers allow aggregation for multi-facility systems, group purchasing organizations (GPOs) and established networks of 
facilities. 
 
Class of Trade 

• CareView’s agreement is available to all classes of trade listed on Premier’s membership roster.  
• AndorHealth’s agreement is available to select classes of trade; see Exhibit B-2 for details.  

 
Other Key Value and Terms  

• Pricing is firm for the term of the agreement with both suppliers. 
• Financial analysis reveals: 

• AndorHealth’s new agreement pricing offers up to a 44% discount off list price. 
• CareView’s new agreement pricing offers up to a 35% discount off list price. 
• CareView is the low-cost supplier according to pricing scenarios. 

• AndorHealth and CareView offer a 2% early payment discount.  
• Available direct: AndorHealth, CareView 

 
Supplier Contact Information 

• AndorHealth LLC: Paul Tysvaer, 202.450.8275, paul.tysvaer@andorhealth.com  
• CareView Communications Inc.: Caleb Story, 205.492.7437, cpstory@care-view.com  

 

Note: Supplier contact information is current as of May 7, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Clinical Communication and Collaboration: Solutions that enable care teams and support staff to coordinate care via 
secure, HIPAA-compliant, bi-directional communication systems 

• Fall Prevention and Restraints: Products designed to reduce the risk of patient injury and falls, including fall prevention 
programs, visual cues, warning systems/monitors/alarms, patient restraints or restraining garments and devices that limit 
the physical movement of the patient 

• Remote Patient Monitoring: Technology that enables the remote monitoring of patients in a clinical setting or at the home 
which may increase access to care and decrease healthcare delivery costs 

 
 
 
 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IT-379 PP-IT-377 

 PP-IT-380 PP-IT-362 

 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 3 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 

mailto:paul.tysvaer@andorhealth.com
mailto:cpstory@care-view.com
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://andorhealth.com/
https://care-view.com/
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Virtual Nursing and Sitting Solutions 

Effective June 1, 2026 through May 31, 2029 

Full Launch Content and Additional Resources Available in Supply Chain Advisor 
• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 

includes agreement highlights, purchasing considerations and information on Premier resources. 
• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 

considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 
 

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/32988800
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/32988798
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Asset Tracking and Management Solutions 

Effective February 1, 2025 through January 31, 2028 

 Products and Services Available 
This category includes hardware, software and services used to locate 
and/or track tags wirelessly and accurately using radio frequency 
identification (RFID). 

 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with 
Airista, CenTrak, Midmark and Securitas. 

• PA/PMDF is not required with TrueSpot due to a single tier offering.  
• PA/PMDF is required at all tiers with Cognosos and Siemens.  
• A member agreement is required with all suppliers to determine 

scope of service.  
 
Aggregation Opportunities 

• Airista, Cognosos, Securitas and Siemens allow aggregation for 
multi-facility systems, group purchasing organizations (GPOs) and 
established networks of facilities. 

• CenTrak allows aggregation for multi-facility systems and GPOs at 
Tier 4 only.  

• Midmark allows aggregation for multi-facility systems; aggregation 
is limited to owned, leased or managed (OLM) facilities. 

• Aggregation is not applicable with TrueSpot due to a single tier 
offering. 

 
Class of Trade 

• Agreements with Airista, CenTrak, Cognosos, Securitas and 
TrueSpot are available to all classes of trade listed on Premier’s 
membership roster. 

• Midmark’s agreement is available to acute care, non-acute 
healthcare and select non-healthcare facilities; see Exhibit B-2 for 
details.  

• Siemens’ agreement is available to select acute care classes of 
trade; see Exhibit B-2 for details. 

 
Other Key Value and Terms  

• Pricing is firm for the term of the agreement with CenTrak, 
Cognosos and TrueSpot. 

• Pricing is firm for 12 months with Airista, Midmark and Securitas. 
• Airista’s pricing may increase annually up to 3% in aggregate. 
• Midmark’s pricing may increase annually up to 5% in aggregate. 
• Securitas’ pricing may increase annually. 

• Siemens’ pricing is firm for 24 months; then pricing may increase once up to 3% based on the Consumer Price Index. 
• Financial analysis reveals: 

• CenTrak’s new agreement pricing has an overall 11% increase compared to its expiring agreement. 
• Midmark’s new agreement pricing has an overall 14% increase compared to its expiring agreement. 
• Securitas’ extended agreement pricing has an overall 2% increase compared to its current agreement.  
• TrueSpot is the low-cost supplier according to pricing scenarios. 

• Siemens offers program analysis engagements as a value-add; see Exhibit I for details.  
 
 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 
PP-IT-366 New 

 PP-IT-365 PP-IT-266 

 COND-0091 COND-0091** 

 
PP-IT-363 PP-IT-267 

 
PP-IT-269 PP-IT-269* 

 
PP-IT-367 New 

 
PP-IT-364 New 

 
*Securitas current agreement was extended 
through January 31, 2028. 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 2 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details. 
 
**Cognosos and Phil My Bin were added to the 
category effective Aug. 1, 2025. These 
agreements were previously available only to 
Conductiv members and are now available to 
all Premier members. 
 
Update April 2026: Agreements with Airista 
(PP-IT-366) and Phil My Bin (COND-0186) were 
reduced due to low contract utilization. Airista’s 
agreement expires July 30, 2026. Phil My Bin’s 
agreement expires June 13, 2026. 

https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.airistaflow.com/
https://centrak.com/
https://cognosos.com/
https://www.midmark.com/
https://www.securitashealthcare.com/
https://truespot.com/health/
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Asset Tracking and Management Solutions 

Effective February 1, 2025 through January 31, 2028 

 Other Key Value and Terms (Continued) 
• If unable to supply products, Airista, CenTrak, Cognosos, Midmark, Securitas, Siemens and TrueSpot will not reimburse 

the difference in substitute product costs. 
• TrueSpot offers a 2% early payment discount.  
• Siemens has a late payment penalty. 
• Midmark and TrueSpot have a large order threshold.  
• Available through distribution: Airista, CenTrak, Midmark, Securitas, TrueSpot 
• Available direct: Airista, CenTrak, Cognosos, Midmark, Securitas, Siemens, TrueSpot 

 
Supplier Contact Information 

• Airista Flow Inc.: Ahmad Sajadi, 949.375.8387, ahmad.sajadi@airista.com   
• CenTrak Inc., a Delaware Company: Steven Smith, 848.220.0896, csei@centrak.com  
• Cognosos Inc.: Bill Haughton, 858.776.0374, bill.haughton@cognosos.com  
• Midmark RTLS Solutions Inc., a subsidiary of Midmark Corporation: Missy Simons, 405.315.3974, 

msimons@midmark.com  
• Securitas Healthcare LLC: Stephen Kelley, 205.837.4508, stephen.kelley@sbdinc.com   
• Siemens Medical Solutions USA Inc.: Mark Wysocki, 847.226.3919, mark.l.wysocki@siemens-healthineers.com  
• Molocar Inc. dba TrueSpot Health: Bob Bartko, 317.412.8426, bob.bartko@truespot.com    

 

Note: Supplier contact information is current as of Feb. 12, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Infant and Patient Security Solutions: Patient security systems used to locate patients, match mothers to infants and 
prevent elopement 

• Pharmacy Temperature Monitoring Devices: Wireless temperature monitoring systems that continuously assess that 
medications, vaccines and other pharmacy products are maintained under recommended storage and transport 
conditions  

• Surgical Instrument Tracking and OR Efficiency Systems: Surgical instrument tracking systems that use a combination 
of scanning technology and software application for inventory management and operating room (OR) efficiencies 

• Surgical Sponge Detection Systems: Sponges and operating room (OR) towels with small RF tags or bar codes 
embedded or attached on the inside along with an RF reader, either antenna or wand and an electronic device 

 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 
 

mailto:ahmad.sajadi@airista.com
mailto:csei@centrak.com
mailto:bill.haughton@cognosos.com
mailto:msimons@midmark.com
mailto:stephen.kelley@sbdinc.com
mailto:mark.l.wysocki@siemens-healthineers.com
mailto:Bob.bartko@truespot.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/25748238
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/25748242
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Cellular and Public Safety DAS and 
ERRCS Solutions 

Effective February 1, 2026 through January 31, 2031 

Products and Services Available 
This is a new Premier category. This category includes cellular and public 
safety distributed antenna system (DAS) and emergency responder radio 
communication system (ERRCS) solutions designed to enhance in-building, 
wireless networks and communications by amplifying signal strength and 
expanding wireless coverage where connectivity may be compromised due 
to building characteristic limitations, high-capacity user environments or 
other network-constraining circumstances. 
 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at all tiers with Airwavz and 
Boingo. 

• PA/PMDF is not required with CTS, Cook & Boardman, EWS and 
JMA due to single tier offerings.  

• A member agreement is required with Airwavz, Boingo, CTS, Cook 
& Boardman and EWS to determine scope of service.  

 
Aggregation Opportunities 

• Airwavz does not allow aggregation. 
• Boingo allows aggregation for multi-facility systems, group 

purchasing organizations (GPOs) and established networks of 
facilities. 

• Aggregation is not applicable with CTS, Cook & Boardman, EWS or 
JMA due to single tier offerings. 

 
Class of Trade 
Agreements with all suppliers are available to all classes of trade listed on 
Premier’s membership roster.  
 
Other Key Value and Terms  

• Pricing is firm for 12 months with Airwavz and JMA. 
• Airwavz’s pricing may increase annually up to 10% in 

aggregate. 
• JMA’s pricing may increase annually up to 15% in aggregate. 

• Boingo’s pricing is firm for the term of the agreement. 
• CTS’ pricing is locally negotiated. 
• Discounts off list price are firm for the term of agreement with Cook & Boardman and EWS. 
• Financial analysis reveals: 

• Airwavz’s new agreement pricing offers up to 20.6% discount off list price. 
• Boingo’s new agreement pricing offers up to 25.0% discount off list price. 
• Cook & Boardman’s new agreement pricing offers a 5.0% discount off list price. 
• EWS’ new agreement pricing offers a 10.0% discount off list price. 
• JMA’s new agreement pricing offers a 48.2% discount off list price. 
• Due to the site-specific, authority having jurisdiction (AHJ)- and carrier-driven design of cellular, DAS and ERRC 

solutions and the multiple factors driving total cost of ownership (engineering, commissioning, carrier turn-up, 
monitoring, warranty, annual re-testing), a supplier comparison is not available. 

• Airwavz offers a portfolio growth discount as a value-add; see Exhibit I for details.  
• If unable to supply products: 

• Airwavz, Boingo, CTS, Cook & Boardman and JMA will not reimburse the difference in substitute product costs. 
• EWS will reimburse the difference in substitute product costs within 30 days of document submission.  

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-FA-2216 New 

 COND-0192 COND-0192* 

 PP-FA-2217 New 

 PP-FA-2220 New 

 PP-FA-2218 New 

 PP-FA-2219 New 
CTS is a minority-owned business enterprise (MBE). 
EWS is a lesbian/gay/bisexual/transgender business 
enterprise (LGBTBE). 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 1 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
*Boingo was added to the category effective 
Aug. 1, 2025. This agreement was previously 
available only to Conductiv members and is now 
available to all Premier members. 
 
Update June 2026: JMA was added to the 
category effective June 1, 2026. 

https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://airwavz.com/
https://www.boingo.com/
https://www.cts1.com/
https://cookandboardman.com/
https://engineeringwireless.com/
https://jmawireless.com/
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Cellular and Public Safety DAS and 
ERRCS Solutions 

Effective February 1, 2026 through January 31, 2031 

Other Key Value and Terms (Continued) 
• EWS offers a 2% early payment discount.  
• Airwavz, Boingo, CTS, Cook & Boardman and EWS are integrators. Integrators design, engineer, install, connect and 

often operate a solution using products from one or more manufacturers. 
• JMA is a manufacturer. 
• Available through distribution: JMA (member must register project directly with seller) 
• Available direct: Airwavz, Boingo, CTS, Cook & Boardman, EWS 

 
Supplier Contact Information 

• Airwavz Solutions Inc.: Jonathan Lester, 706.506.0325, jonathan.lester@airwavz.com  
• Boingo Wireless Inc.: Kate Wickham, 708.465.6645, kwickham@boingo.com  
• Communication Technology Services (CTS) LLC: Blayne Schorr, 281.744.6740, bschorr@cts1.com  
• The Cook & Boardman Group: Allie Warrick, 336.816.3653, awarrick@cookandboardman.com  
• Engineering Wireless Services (EWS) LLC: Steven Beneduci, 678.936.1410, steven.beneduci@engineeringwireless.com  
• John Mezzalingua Associates LLC dba JMA Wireless: Thomas Dorans, 815.342.4055, tdorans@jmawireless.com  

 

Note: Supplier contact information is current as of May 1, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Electrical and Plumbing Building Materials: Electrical and plumbing products and services used to assist in new, retrofit 
and renovation projects 

• Fire and Life Safety Products and Services: Products used to protect and facilitate the emergency evacuation of a building 
• Hardware/Software Resellers, Services and Refurbished Equipment: Computer hardware, software, peripherals, 

accessories and services 
• Mobile Wireless Carriers: National providers of mobile/wireless voice and data communication plans integrated with 

mobile devices and other associated offerings 
• Roofing Products, Systems and Services: Roof systems and panels, caulking, tuckpointing, flashing, shingles, 

waterproofing, roofing design, installation, repair, preventive/predictive maintenance and emergency response 
• Security Systems and Services: Security systems and products that assist facilities with security and safety management 

and regulatory agency compliance 
 

Note: Please ensure your Cellular and Public Safety DAS and ERRCS Solutions suppliers work with contracted suppliers in the categories 
listed above when purchasing materials needed for a project. For up-to-date contracted suppliers, see Supply Chain Advisor. 
 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

• Digital resource page: A supplemental digital resource page that contains detailed information about specific categories.  

mailto:Jonathan.lester@airwavz.com
mailto:kwickham@boingo.com
mailto:bschorr@cts1.com
mailto:awarrick@cookandboardman.com
mailto:steven.beneduci@engineeringwireless.com
mailto:tdorans@jmawireless.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/32031187
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/32031185
https://communities.premierinc.com/spaces/CP/pages/333129761/Cellular+and+Public+Safety+DAS+and+ERRCS+Solutions
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Enterprise Content Management 

Effective August 1, 2022 through April 30, 2027 

Products and Services Available 
This category includes systems that help facilitate, store, organize, access 
and manage facilities’ unstructured content, which includes forms, 
documents, emails, media, records, policies and other materials. 

 
How to Operationalize These Agreements 

• A Participating Member Designation Form (PMDF) or electronic 
price activation (PA) is required at Tier 2 or higher with all suppliers. 

• A member agreement is required with all suppliers to determine 
scope of service. 

 
Aggregation Opportunities 
American Solutions for Business, IBSA and Taylor Healthcare allow 
aggregation for multi-facility systems, group purchasing organizations 
(GPOs) and established networks of facilities. 
 
Class of Trade 
Agreements with all suppliers are available to all classes of trade listed on 
Premier’s membership roster.  
 
Other Key Value and Terms  

• Pricing is firm for the term of the agreement with American 
Solutions for Business and IBSA. 

• Taylor Healthcare’s pricing is firm for 12 months; price increases 
may occur annually up to 6% in aggregate on printed and paper 
solutions and up to 3% in aggregate on electronic solutions. 

• Financial analysis reveals: 
• American Solutions for Business’ new agreement pricing 

has a 20% discount off list price at top tier.  
• IBSA’s new agreement pricing has a 28% discount off list price at top tier. 
• Taylor Healthcare’s new agreement pricing has a 12% discount off list price at top tier. 
• Due to the customizable nature of this category, a supplier comparison is not available.  

• Taylor Healthcare offers product ideation, electronic proofs, e-commerce web ordering and portal set up, monthly e-
commerce, EDI hosing fees and punch-out service, custom web development and art development as value-adds; see 
Exhibit J for details.  

• American Solutions for Business and IBSA offer a 2% early payment discount.  
• Available direct: American Solutions for Business, IBSA, Taylor Healthcare 

 
Supplier Contact Information 

• American Business Forms Inc. dba American Solutions for Business: GPO Services, gposervices@americanbus.com 
• International Business Solutions Alliance (IBSA) LLC: Mark McKinney, 937.853.0347, mark_mckinney@ibsaonline.com  
• Taylor Healthcare Inc.: Patrick Kennedy, 616.706.8979, pat.kennedy@taylor.com  

 

Note: Supplier contact information is current as of July 31, 2025. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Hard Copy Document Shredding and Media Destruction Services: Onsite and offsite shredding and the destruction of 
confidential hard copy paper and media, such as hard drives 

• Managed Print Services, Devices and Accessories: Professional services, software, hardware, equipment and 
accessories used to execute and manage costs and efficiencies of printing, faxing and scanning  

 
  

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IT-286 PP-IT-218 

 
PP-IT-287 PP-IT-217 

 PP-IT-289 PP-IT-219 
IBSA is a small business enterprise (SBE). 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 1 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Updates:  

• Agreements with American Solutions 
for Business, IBSA and Taylor 
Healthcare were extended and now 
expire April 30, 2027.  

• Ricoh’s agreement (PP-IT-288) was 
not extended and remains effective 
through July 31, 2025. Ricoh’s 
solutions can be found through its 
Managed Print, Services and 
Accessories agreement, PP-IT-221. 

mailto:gposervices@americanbus.com
mailto:mark_mckinney@ibsaonline.com
mailto:Patrick.kennedy@taylor.com
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://home.americanbus.com/
https://ibsaonline.com/
https://www.taylor.com/healthcare
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Enterprise Content Management 

Effective August 1, 2022 through April 30, 2027 

Full Launch Content and Additional Resources Available in Supply Chain Advisor 
• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 

includes agreement highlights, purchasing considerations and information on Premier resources. 
• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 

considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 
  

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/9791523
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/9791522
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Hardware/Software Resellers, Services 
and Refurbished Equipment 
 Effective November 1, 2020 through June 30, 2029 

 Products and Services Available 
This category includes computer hardware, software, peripherals, 
accessories and services.  
 
How to Operationalize These Agreements 

• A Participating Member Designation Form (PMDF) or electronic 
price activation (PA) is required at Tier 2 or higher with Derive 
Technologies and Zones. 

• A PMDF/PA is required at all tiers with CDW, Connection and 
Insight. 

 
Aggregation Opportunities 

• CDW, Connection, Derive Technologies and Zones allow 
aggregation for multi-facility systems, group purchasing 
organizations (GPOs) and established networks of facilities. 

• Insight allows aggregation for multi-facility systems. 
 

Class of Trade 
• Agreements with Connection, Derive Technologies, Insight and 

Zones are available to acute care, non-acute healthcare, non-
healthcare facilities, retail pharmacies and durable medical 
equipment suppliers.  

• Derive Technologies’ agreement is also available to 
business and industry. 

• CDW’s agreement is available to acute care and non-acute 
healthcare. 

 
Other Key Value and Terms  

• Discounts off list price are firm for the term of the agreement with all 
suppliers. 

• Financial analysis reveals: 
• CDW’s new agreement discounts reflect up to 8.0% 

savings compared to its expiring agreement top tier. 
• Connection’s new agreement discounts are flat compared 

to its expiring agreement. 
• Insight’s new agreement discounts are flat compared to its 

expiring agreement. 
• Zones’ new agreement discounts are flat compared to its expiring agreement. 
• Due to the customizable nature of this category, a supplier comparison is unavailable. 

• Connection has a $750,000 large order dollar threshold. 
• Derive Technologies offers a 1% early payment discount.  
• Available direct: CDW, Connection, Derive Technologies, Insight, Zones 

 
Supplier Contact Information 

• CDW Government LLC: John Johnsen, 847.465.6000, jjohnsen@cdw.com   
• Connection: Kurt Nussle, 615.693.2052, kurt.nussle@connection.com   
• Derive Technologies LLC: William Eggers, 212.656.0448, beggers@derivetech.com  
• Insight Direct USA Inc: Kris Blasi, 514.295.1660, premiergpo@insight.com   
• Zones LLC: John Shaffer, 408.335.3558, premiergpo@zones.com    

 

Note: Supplier contact information is current as of April 9, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 
PP-IT-242 PP-IT-163 

 PP-IT-238 PP-IT-164 

 SD-IT-006 New 

 PP-IT-241 PP-IT-166 

 PP-IT-237 PP-IT-165 
Derive Technologies and Zones are minority-owned 
business enterprises (MBEs). 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 1 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Updates:  

• 2nd Gear (PP-IT-239) and Red8 (PP-
IT-240) reduced their contract term and 
their agreements expire Oct. 9, 2025.  

• Contracts with CDW, Connection, 
Insight and Zones were extended and 
now expire June 30, 2029. Derive’s 
contract (SD-IT-006) was not extended 
and remains effective through Oct. 31, 
2026. 

• Derive Technologies has been added 
to this category with an MWDVBE and 
Small Business Initiative agreement 
effective July 1, 2023.   

 

mailto:jjohnsen@cdw.com
mailto:kurt.nussle@connection.com
mailto:beggers@derivetech.com
mailto:premiergpo@insight.com
mailto:premiergpo@zones.com
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.cdw.com/
https://www.connection.com/
https://derivetech.com/
https://www.insight.com/en_US/home.html
https://www.zones.com/site/home/index.html
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Hardware/Software Resellers, Services 
and Refurbished Equipment 
 Effective November 1, 2020 through June 30, 2029 

 Related Categories 
• Managed Print Services, Devices and Accessories: Equipment, accessories and services used to execute and manage 

costs and efficiencies of printing, copying, faxing and scanning of electronic and paper images via a device  
• Office Supplies and Business Services: Distribution of routine office supplies, paper, toner, furniture, janitorial and 

sanitation supplies and associated business services 
 

Full Launch Content and Additional Resources Available in Supply Chain Advisor 
• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 

includes agreement highlights, purchasing considerations and information on Premier resources. 
• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 

considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/5107786
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/5116909
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Infant and Patient Security Solutions 

Effective December 1, 2023 through April 30, 2030 

Products and Services Available 
This category includes infant anti-abduction systems and patient security 
devices used to provide matching and prevent the abduction of neonates 
and babies and protect and locate wandering adult and pediatric patients. 

 
How to Operationalize this Agreement  
A Participating Member Designation Form (PMDF) or electronic price 
activation (PA) is required at Tier 2 or higher with RF Technologies. 
 
Aggregation Opportunities 
RF Technologies allows aggregation for multi-facility systems, group 
purchasing organizations (GPOs) and established networks of facilities. 
 
Class of Trade 
RF Technologies’ agreement is available to all classes of trade listed on 
Premier’s membership roster.  
 
Other Key Value and Terms  

• RF Technologies’ pricing is firm for the term of the agreement. 
• Financial analysis reveals RF Technologies’ new agreement pricing 

has an overall 3.0% increase compared to its expiring agreement. 
• RF Technologies offers a 2% early payment discount.  
• Available direct: RF Technologies 

 
Supplier Contact Information 
RF Technologies Inc.: Jeff Aulds, 480.689.2296, jaulds@rft.com   

 

Note: Supplier contact information is current as of Sept. 25, 2024. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Asset Tracking and Management Solutions: Hardware, software and services used to locate and/or track tags wirelessly 
and accurately using radio frequency identification (RFID)  

• Security Systems and Services: Security products and services, such as guest identification, identification badging, 
access control, closed-circuit television (CCTV) cameras, property protection and training 

 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

 

Contracted Supplier 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IT-337 PP-IT-247 
RF Technologies is a small business enterprise 
(SBE). 
 
Securitas offers infant, patient and staff 
protection through its Asset Tracking and 
Management Solutions agreement (PP-IT-269). 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 2 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Update December 2024: RF Technologies’ 
agreement was extended and now expires April 
30, 2030. 
 

mailto:jaulds@rft.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/17481287
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/17481285
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.rft.com/
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IT Consulting 

Effective December 1, 2023 through November 30, 2026 

Products and Services Available 
This category includes services to help members assess, develop and/or 
implement IT strategies and solutions that align with their organizational 
strategic direction. 
 
How to Operationalize These Agreements 

• A Participating Member Designation Form (PMDF) or electronic 
price activation (PA) is not required with Apex Systems due to a 
single tier offering.  

• A PMDF/PA is required at Tier 2 or higher with RGP. 
• A PMDF/PA is required at all tiers with CNC Consulting and SHI. 
• A member agreement is required with Apex Systems and RPG to 

determine scope of service. 
 
Aggregation Opportunities 

• CNC Consulting, RGP and SHI allow aggregation for multi-facility 
systems, group purchasing organizations (GPOs) and established 
networks of facilities. 

• Aggregation is not applicable with Apex Systems due to a single 
tier offering. 

 
Class of Trade 

• Agreements with Apex Systems and CNC Consulting are available 
to all classes of trade listed on Premier’s membership roster.  

• RGP’s agreement is available to acute care, non-acute healthcare, 
retail pharmacies and durable medical equipment suppliers.  

• SHI’s agreement is available to all classes of trade that provide 
direct patient care. 

 
Other Key Value and Terms  

• Pricing with Apex Systems and CNC Consulting is firm for the term 
of the agreement. 

• Discounts with RPG and SHI are firm for the term of the agreement. 
• Financial analysis reveals: 

• RGP’s new agreement pricing discounts are flat compared 
to its expiring agreement. 

• A supplier comparison is not available due to the customizable nature of this category. 
• RGP offers a 2% early payment discount.  
• Available direct: Apex Systems, CNC Consulting, RGP, SHI 

 
Supplier Contact Information 

• Apex Systems LLC: Brandon Hannah, 601.906.2906, bhannah@apexsystems.com  
• CNC Consulting Inc.: Andy Charlery, 201.541.9121, acharlery@cncconsulting.com  
• Resources Connection LLC dba Resources Global Professionals (RGP): Shari Mohabir, 720.940.4400 

shari.n.mohabir@rgp.com  
• SHI International Corp: Donta Gonzales, 512.541.3363, donta_gonzales@shi.com   

 

Note: Supplier contact information is current as of March 19, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 
 
 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IT-335 New 

 COND-0208 COND-0208* 

 PP-IT-336 PP-IT-252 

 COND-0209 COND-0209* 
CNC Consulting and SHI are minority-owned 
business enterprises (MBEs). 
 
Current agreements with Computex/Calian 
(PP-IT-249), Entisys (PP-IT-248), IPS (PP-IT-
250) and MNJ (PP-IT-251) expire Nov. 30, 
2023. 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 1 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
*CNC Consulting and SHI were added to the 
category effective Aug. 1, 2025. These 
agreements were previously available only to 
Conductiv members and are now available to all 
Premier members. 
 
Update April 2026: RGP’s agreement term was 
reduced due to low contract utilization, and 
agreement PP-IT-336 now expires June 30, 
2026. 

mailto:bhannah@apexsystems.com
mailto:acharlery@cncconsulting.com
mailto:shari.n.mohabir@rgp.com
mailto:donta_gonzales@shi.com
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.apexsystems.com/
https://rgp.com/
https://www.shi.com/marketing/home
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IT Consulting 

Effective December 1, 2023 through November 30, 2026 

Related Categories 
• Hardware/Software Resellers, Services and Refurbished Equipment: Computer hardware, software, peripherals, 

accessories and services 
• Revenue Cycle Management Solutions: Revenue cycle management solutions that track revenue from patients, from 

their preliminary appointment to their final payment enabling health systems to achieve optimal financial performance 
 

Full Launch Content and Additional Resources Available in Supply Chain Advisor 
• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 

includes agreement highlights, purchasing considerations and information on Premier resources. 
• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 

considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/17521836
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/17521834
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Managed Print Services, Devices and 
Accessories 

Effective August 1, 2019 through May 31, 2029 

Products and Services Available 
This category includes equipment, accessories and services used to 
execute and manage the costs and efficiencies of printing, copying, faxing, 
and scanning of electronic and paper images via a device.  
 
How to Operationalize These Agreements 

• A Participating Member Designation Form (PMDF) or electronic 
price activation (PA) is required at Tier 2 or higher with Dex 
Imaging, Guy Brown, Konica Minolta, Ricoh and Xerox. 

• A PMDF/PA is not required with Canon and Sharp due to single 
tier offerings.  

• A PMDF/PA is required at all tiers with Keystone, Sun Print and 
Toshiba. 

• A member agreement is required with all suppliers to determine 
scope of service. 

 
Aggregation Opportunities 

• Dex Imaging, Guy Brown, Konica Minolta, Ricoh, Toshiba and 
Xerox allow aggregation for multi-facility systems, group 
purchasing organizations (GPOs) and established networks of 
facilities. 

• Aggregation is not applicable with Canon, Keystone, Sharp and 
Sun Print due to single tier offerings. 

 
Class of Trade 
Agreements with all suppliers are available to all classes of trade listed on 
Premier’s membership roster.  

 
Other Key Value and Terms  

• Pricing is firm for the term of the agreement with Canon, Dex 
Imaging, Guy Brown, Konica Minolta, Ricoh, Sharp, Sun Print and 
Xerox. 

• Keyston’s pricing is locally negotiated. 
• Toshiba’s service prices are firm for the term of the agreement; 

equipment prices may increase up to the amount of duties 
imposed; maintenance services may increase up to 3%. 

• Konica Minolta has a $1,000,000 large order dollar threshold. 
• Ricoh has a $150,000 large order dollar threshold. 
• Xerox has a $500,000 large order dollar threshold. 
• Financial analysis reveals Xerox is the low-cost supplier for total 

cost of ownership based on pricing scenarios. 
• Available through distribution: Canon, Konica Minolta, Ricoh, 

Sharp, Xerox 
• Available direct: Dex Imaging, Guy Brown, Keystone, Konica 

Minolta, Ricoh, Sharp, Sun Print, Toshiba, Xerox 
 

Supplier Contact Information 
• Canon USA Inc.: Frank Carroll, 214.354.3315, 

fcarroll@cusa.canon.com  
• Guy Brown LLC: Zach Bunn, 615.432.0586, 

zach.bunn@guybrown.com  

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IT-224 New 

 PP-IT-226 PP-IT-152 

 PP-IT-228 PP-IT-149 

 
COND-0135 COND-0135* 

 PP-IT-222 PP-IT-148 

 PP-IT-221 PP-IT-147 

 PP-IT-227 New 

 
COND-0211 COND-0211* 

 COND-0097 COND-0097* 

 PP-IT-223 PP-IT-153 
Guy Brown is a minority-owned business enterprise 
(MBE).  
 
In October 2025, Staples’ agreement was 
reassigned to Dex Imaging. 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 2 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
*Keystone, Sun Print and Toshiba were added 
to the category effective Aug. 1, 2025. These 
agreements were previously available only to 
Conductiv members and are now available to 
all Premier members. 
 
Updates:  

• Contracts with Canon, Dex Imaging, 
Guy Brown, Konica Minolta, Ricoh, 
Sharp and Xerox have been extended 
and now expire May 31, 2029. Pharos’ 
contract was not extended and will 
expire July 31, 2025. 

• Canon has been added to the category 
effective December 15, 2019.  

 

mailto:fcarroll@cusa.canon.com
mailto:zach.bunn@guybrown.com
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.usa.canon.com/internet/portal/us/home
https://www.deximaging.com/
https://www.guybrown.com/
https://www.kdi-inc.com/
https://www.konicaminolta.com/us-en/index.html
https://www.ricoh.com/
https://www.sharpusa.com/
https://www.sunprint.com/
https://www.toshiba.com/tai/
https://www.xerox.com/
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Managed Print Services, Devices and 
Accessories 

Effective August 1, 2019 through May 31, 2029 

Supplier Contact Information (Continued) 
• Keystone Digital Imaging Inc.: Rob Lamey, 267.234.8140, klamey@kdi-inc.com  
• Dex Imaging LLC: James Clarke, 404.625.3970, james.clarke@staples.com  
• Konica Minolta Business Solutions USA Inc. a New York Corporation: Beth Ann Durrant, 908.963.4524, 

bdurrant@kmbs.konicaminolta.us  
• Ricoh USA Inc. an Ohio Corporation: Scott Petraglia, 619.972.4471, scott.petraglia@ricoh-usa.com  
• Sharp Electronics Corporation: Wayne Elliott, 704.523.3333, wayne.elliott@sharpusa.com  
• Sun Print Management LLC: Laura Jones, 813.557.7722, ljones@sunprint.com  
• Toshiba America Business Solutions Inc.: Christina Fisher, 949.462.6325, christina.fisher@tabs.toshiba.com  
• Xerox Corporation New York: Ann Russo, 440.339.6559, ann.russo@xerox.com  

 

Note: Supplier contact information is current as of Aug. 15, 2025. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Hardware and Software Resellers, Services and Refurbished Equipment: Computer hardware, software, accessories 
and services 

• Office Supplies and Business Services: Paper, toner, routine office supplies, furniture, janitorial and sanitation supplies 
 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.   

• Excel workbook: A companion workbook that provides details on the product offering, critical specifications, tiers and 
terms and conditions for each supplier due to the number of awarded suppliers in this category.  

  

mailto:klamey@kdi-inc.com
mailto:james.clarke@staples.com
mailto:bdurrant@kmbs.konicaminolta.us
mailto:scott.petraglia@ricoh-usa.com
mailto:wayne.elliott@sharpusa.com
mailto:ljones@sunprint.com
mailto:christina.fisher@tabs.toshiba.com
mailto:ann.russo@xerox.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/5107996
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/5117260
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/5126336
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Mobile Wireless Carriers 

Effective August 1, 2018 through July 31, 2027 

Products and Services Available 
This category includes national providers of mobile/wireless voice and data 
communication plans integrated with mobile devices and other associated 
offerings.  
 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is not required with AT&T, T-Mobile or 
Verizon. 

• AT&T, T-Mobile and Verizon require a member agreement for new 
customers. Existing customers under prior member agreements 
with Premier do not need to sign new agreements.  

 
Aggregation Opportunities 
Aggregation is not applicable because tiers are based on aggregate 
Premier membership. 
 
Class of Trade 

• AT&T’s agreement is available to select healthcare classes of 
trade; see Exhibit B-2 for details. Other classes of trade will be 
considered as exceptions by AT&T. 

• T-Mobile’s agreement is available to all classes of trade. 
• Verizon’s agreement is available to select healthcare and non-healthcare facilities; see Exhibits A-1A and A-1B for 

details. 
 
Other Key Value and Terms  

• Discount percentages on eligible plans are firm for the term of the agreement with all suppliers. 
• Facilities and their employees are eligible to purchase from these agreements. 
• T-Mobile and Verizon offer discounts on accessories for corporate and employee lines. 
• Verizon have late payment penalties. 
• T-Mobile will waive late fees under the master account only.  
• All suppliers have early termination fees.  
• T-Mobile and Verizon waive activation fees for corporate billing accounts. 
• T-Mobile and Verizon have a limitation of liability; see terms and conditions for details. 
• Available direct: AT&T, T-Mobile, Verizon 

 
Supplier Contact Information 

• AT&T Mobility National Accounts LLC: Michael Jaroszewicz, 469.323.8563, michael.jaroszewicz@att.com   
• T-Mobile USA Inc.: Mike Williams, 832.590.2220, mike.williams@t-mobile.com   
• Cellco Partnership, a Delaware General Partnership, doing business as Verizon Wireless: Denise Marcelt, 

843.696.4900, denise.marcelt@verizonwireless.com  
 

Note: Supplier contact information is current as of July 9, 2024. For up-to-date contact information, see Supply Chain Advisor. 
 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 
PP-IT-188 PP-IT-143 

 PP-IT-186 PP-IT-145 

 PP-IT-187 PP-IT-144 

 
Sprint was acquired by T-Mobile.  
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 1 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Update July 2024: Agreements with all 
suppliers have been extended and will expire 
July 31, 2027. 
 

mailto:michael.jaroszewicz@att.com
mailto:mike.williams@t-mobile.com
mailto:denise.marcelt@verizonwireless.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/5107538
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/5117997
https://www.t-mobile.com/news/un-carrier/t-mobile-sprint-one-company
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.att.com/
https://www.t-mobile.com/
https://www.verizonwireless.com/
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Nurse Call Systems 

Effective May 1, 2024 through April 30, 2027 

 Products and Services Available 
This category includes the hardware, software, accessories and services 
needed to install and support nurse call systems, which are used to provide 
electronic communication between patients and caregivers.  

 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with 
Ascom, Jeron, Rauland and West-Com. 

• PA/PMDF is required at all tiers with Austco and Hillrom.  
• A member agreement is required with Ascom, Austco, Hillrom, 

Rauland and West-Com to determine scope of service.  
 
Aggregation Opportunities 

• Ascom, Austco, Jeron and West-Com allow aggregation for multi-
facility systems, group purchasing organizations (GPOs) and 
established networks of facilities. 

• Hillrom allows aggregation for multi-facility systems, multiple 
purchase orders or single project orders accumulated by the 
respective parent organization and remitted in a single transmission 
or determined and agreed on by seller and member. 

• Rauland allows aggregation for approved IDNs. 
 
Class of Trade 

• Agreements with Jeron, Rauland and West-Com are available to all 
classes of trade listed on Premier’s membership roster.  

• Hillrom’s agreement is available to select classes of trade; see 
Exhibit B-2 for details.  

 
Other Key Value and Terms  

• Pricing with Ascom, Hillrom and Jeron is firm for the term of the agreement.  
• Austco’s pricing is firm for 12 months; then pricing may increase annually up to 3%; if there is an unusual increase in 

costs (≥ 20%), pricing may increase annually up to 20%. 
• Rauland’s pricing is firm for 12 months; then pricing may increase annually up to 8%; if there is an unusual increase in 

costs (≥ 20%), pricing may increase annually up to 20%. 
• West-Com’s pricing is firm for 12 months; then pricing may increase annually up to 3% or the most recently published 

Consumer Price Index (CPI) value, whichever is less.  
• Financial analysis reveals: 

• Ascom’s new agreement pricing has an overall 55% increase compared to its expiring agreement. 
• Hillrom’s new agreement pricing has an overall 2% increase compared to its expiring agreement. 
• Jeron’s new agreement pricing has an overall 25% increase compared to its expiring agreement. 
• Rauland’s new agreement pricing has an overall 20% increase compared to its expiring agreement. 
• West-Com’s new agreement pricing has an overall 6% increase compared to its expiring agreement. 
• Supplier’s new agreement pricing is flat compared to its expiring agreement. 
• Jeron is the low-cost supplier according to pricing scenarios. 

• Austco offers a labor discount as a value-add; see Exhibit J for details.  
• If unable to supply products: 

• Hillrom will not reimburse the difference in substitute product costs. 
• Ascom, Austco, Jeron and West-Com will reimburse the difference in substitute product costs within 30 days of 

document submission.  
• Austco and Jeron offer early payment discounts.  

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IT-347 PP-IT-257 

 PP-IT-346 New 

 PP-IT-345 PP-IT-253 

 PP-IT-343 PP-IT-254 

 PP-IT-348 PP-IT-256 

 PP-IT-344 PP-IT-255 
Jeron, Rauland and West-Com are small business 
enterprises (SBEs). 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 3 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Update April 2026: Austco’s contract term was 
reduced due to low contract utilization, and 
agreement PP-IT-346 now expires June 30, 
2026. 
 

https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.ascom.com/
https://www.austco.com/
https://www.hillrom.com/
https://www.jeron.com/
https://www.rauland.com/
http://www.westcomncs.com/
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Nurse Call Systems 

Effective May 1, 2024 through April 30, 2027 

 Other Key Value and Terms (Continued) 
• Hillrom has a late payment penalty. 
• Jeron and Rauland have large order thresholds.  
• Available through distribution: Ascom, Austco, Jeron, Rauland, West-Com 
• Available direct: Ascom, Austco, Hillrom, Jeron, West-Com 

 
Supplier Contact Information 

• Ascom (U.S.) Inc.: Alex Veytsel, 224.240.3439, alex.veytsel@ascom.com  
• Austco Marketing and Service (USA) Ltd.: Chris Harrison, 972.929.0974, chris.harrison@austco.com  
• Hill-Rom Company Inc.: Jon Pitts, 402.547.9809, jon_pitts@baxter.com  
• Jeron Electronic Systems Inc.: Kymberly Turco, 224.283.4899, kturco@jeron.com  
• Rauland-Borg Corporation: Bill Noble, 203.912.4908, bill.noble@ametek.com   
• West-Com Nurse Call Systems Inc.: Kristina Duque, 369.212.7421, kduque@westcomncs.com  

 

Note: Supplier contact information is current as of June 1, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Physiological Monitoring Systems: Systems that continuously monitor a patient’s physiological parameters, such as 
respiratory rate, body temperature, non-invasive blood pressure and invasive blood pressure 

• Remote Patient Monitoring: Technology that enables the remote monitoring of patients in a clinical setting or at the home 
which may increase access to care and decrease healthcare delivery costs 

• Television Hardware and Interactive Software Systems: Healthcare-grade and commercial-grade television systems and 
accessories (including pillow speakers which integrate with nurse call systems) 

 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

 

mailto:alex.veytsel@ascom.com
mailto:chris.harrison@austco.com
mailto:jon_pitts@baxter.com
mailto:kturco@jeron.com
mailto:bill.noble@ametek.com%20
mailto:kduque@westcomncs.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/22489051
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/22489055
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Batteries and Battery Products 

Effective December 1, 2021 through November 30, 2027 

Products and Services Available 
This category includes batteries and battery products, including 
rechargeable, non-rechargeable, disposable, button cell, uninterruptible 
power supply (UPS) and specialty medical batteries. 
 
How to Operationalize These Agreements 

• A Participating Member Designation Form (PMDF) or electronic 
price activation (PA) is required at Tier 2 with S2S Global. 

• A PMDF/PA is not required with Duracell or Energizer due to single 
tier offerings.  

 
Aggregation Opportunities 

• S2S Global allows aggregation for multi-facility systems, group 
purchasing organizations (GPOs) and established networks of 
facilities. 

• Aggregation is not applicable with Duracell or Energizer due to 
single tier offerings. 

 
Class of Trade 

• Agreements with Energizer and S2S Global are available to all 
classes of trade listed on Premier’s membership roster. 

• Duracell’s agreement is available to acute care, non-acute 
healthcare and durable medical equipment suppliers. 

 
Other Key Value and Terms  

• Pricing is firm for the term of the agreement with Duracell and S2S Global.  
• Energizer’s pricing is firm for 12 months; then pricing may increase annually. 
• Financial analysis reveals: 

• Duracell’s extended agreement pricing has an overall unweighted 9.35% increase compared to its current 
agreement. 

• Energizer’s extended agreement pricing has an overall unweighted 2.96% increase compared to its current 
agreement. 

• S2S Global’s extended agreement pricing has an overall weighted 20.0% increase compared to its current 
agreement. 

• S2S Global is the low-cost supplier on crossed items.  
• Energize and S2S Global are Premier market share leaders. 
• Available through distribution: Duracell, Energizer, S2S Global 
• Available direct: S2S Global 

 
Supplier Contact Information 

• Duracell Industrial Operations: Greg DeRosa, 727.612.1363, derosa.g@duracell.com  
• Energizer LLC: Matt Hebert, 260.449.0347, matthew.hebert@energizer.com  
• Prestige Ameritech Ltd dba S2S Global: Frank Speiden, 502.727.8227, frank_speiden@s2s-global.com 

 

Note: Supplier contact information is current as of March 2, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Medical and Surgical Products Distribution: Distribution of medical and surgical products, intravenous (IV) therapy items, 
janitorial and sanitation materials, suture and endomechanical products and private label goods  

• Office Supplies and Business Services: Distribution of routine office supplies, paper, toner, furniture, janitorial and 
sanitation supplies and associated business services 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-FA-948 PP-MM-685 

 PP-FA-949 PP-MM-684 
PP-MM-687* 

 PP-FA-950 PP-MM-688 

 
*Energizer acquired Rayovac in 2019. 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 0 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Update February 2026: All contracts in this 
category were extended and now expire Nov. 
30, 2027. 

mailto:derosa.g@duracell.com
mailto:matthew.hebert@energizer.com
mailto:frank_speiden@s2s-global.com
https://www.bizjournals.com/stlouis/news/2019/01/02/energizer-now-owns-competing-rayovac-batteries.html
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.duracell.com/en-us/
https://www.energizer.com/
https://www.s2s-global.com/
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Batteries and Battery Products 

Effective December 1, 2021 through November 30, 2027 

Full Launch Content and Additional Resources Available in Supply Chain Advisor (SCA) 
• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 

includes agreement highlights, purchasing considerations and information on Premier resources. 
• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 

considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 
• Product cross reference (now available in the Reports tab of SCA): A report that identifies product comparisons and 

functional equivalents for awarded and non-awarded suppliers. 

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/6995311
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/6995315
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Clinical Equipment Repair and 
Maintenance Services 
 

Effective October 1, 2025 through July 31, 2029 

Products and Services Available 
This category includes third-party outsourcing of clinical biomedical 
engineering, which includes the repair, maintenance and diagnostic services 
of clinical equipment. Equipment management programs and parts-only 
service agreements are also included.  

 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with GE. 

• PA/PMDF is not required with Canon, MXR Imaging, Philips, 
PartsSource or Sodexo due to single tier offerings.  

• PA/PMDF is required at Siemens’ single tier. 
• A member agreement is required with all suppliers to determine 

scope of service.  
 
Aggregation Opportunities 

• Aggregation is not applicable with Canon, MXR Imaging, Philips, 
PartsSource, Siemens or Sodexo due to single tier offerings. 

• GE allows aggregation for multi-facility systems, group purchasing 
organizations (GPOs) and established networks of facilities. 

 
Class of Trade 

• Agreements with Canon, GE, MXR Imaging, Philips and Siemens 
are available to all classes of trade listed on Premier’s membership 
roster.  

• PartsSource’s agreement is available to acute care, non-acute 
healthcare, non-healthcare, retail pharmacies and durable medical 
equipment suppliers.  

• Sodexo’s agreement is available to acute and non-acute healthcare 
facilities. 

 
Other Key Value and Terms  

• Discounts off list price are firm for the term of the agreement with Canon, GE and Philips. 
• Philips’ list price may increase annually up to 5%. 

• MXR Imaging’s pricing is firm for the term of the agreement. 
• Pricing is locally negotiated with PartsSource, Siemens and Sodexo. 
• A financial analysis is not available due to the customizable nature of this category. Suppliers in this category have 

multiple pricing models including discount off market pricing, line item pricing, caps on labor rates and locally negotiated 
pricing. Major factors that drive locally negotiated pricing include: 

• Inventory listing – All equipment, imaging only, movable equipment, exclusion/inclusion of departments, etc.; 
assets under management (number of assets and asset value); age and condition of equipment 

• Skilled talent pool 
• Full outsourced versus in-house support 
• Equipment coverage hours – Monday to Friday, 8 a.m. to 5 p.m. versus other coverage hours 
• Response time – 4 to 8 hours versus 24 hours 
• Other considerations – Replacement parts (OEM versus non-OEM); number of technicians; technician training 

and skill sets; uptime guarantees 
• Sodexo offers a 1% rebate as a value-add; see Exhibit I for details.  
• Siemens has a 1.5% late payment penalty per month. 

  

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-SV-468 PP-SV-364 

 PP-SV-470 PP-SV-366 

 PP-SV-473 PP-SV-367 

 PP-SV-469 PP-SV-368 

 PP-SV-472 PP-SV-369 

 PP-SV-474 PP-SV-371 

 
PP-SV-471 PP-SV-372 

 
Current agreements with RS&A (PP-SV-370) 
and Direct Med (PP-SV-365) expire Sept. 30, 
2025. 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 3 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 

https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://us.medical.canon/
https://www.gehealthcare.com/
https://mxrimaging.com/
https://corporate.partssource.com/
https://www.usa.philips.com/healthcare
https://www.siemens.com/us/en.html
https://us.sodexo.com/home.html
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Clinical Equipment Repair and 
Maintenance Services 
 

Effective October 1, 2025 through July 31, 2029 

Other Key Value and Terms (Continued) 
• PartsSource only offers PartsSource Pro, a subscription-based, managed service offering that consolidates all off-

contracts parts procurement. 
• Canon, Philips, Siemens and Sodexo offer key performance indicators (KPIs); see Exhibit K for details. 
• GE is the Premier market share leader. 
• Available direct: Canon, GE, MXR Imaging, PartsSource, Philips, Siemens, Sodexo 

 
Supplier Contact Information 

• Canon Medical Systems USA Inc.: Joseph Graham, 609.703.0113, jgraham@us.medical.canon  
• GE Precision Healthcare LLC: Charity Bogumill, 414.396.2104, charity.bogumill@gehealthcare.com  
• MXR Imaging Inc.: David Chandre, 262.307.7149, david.chandre@mxrimaging.com  
• PartsSource Inc.: Brandon Anaya, 805.405.5668, banaya@partssource.com  
• Philips Healthcare, a division of Philips North America LLC: Dean Rose, 800.229.6417, dean.rose_2@philips.com   
• Siemens Medical Solutions USA Inc.: Mark Wysocki, 847.226.3919, mark.l.wysocki@siemens-healthineers.com  
• Sodexo Operations LLC: Daryl Stilley, 346.225.0264, daryl.stilley@sodexo.com  

 

Note: Supplier contact information is current as of March 2, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Environmental and Facility Management Services: Third-party outsourcing of environmental services, laundry and dry 
cleaning, facility maintenance, construction services, emergency response consultation and patient transportation 

• Facilities Management and Environmental Services Consulting Services: Suppliers that help develop and 
maintain services that support and improve the efficiency of facilities operations. 

 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

• Digital resource page: A supplemental digital resource page that contains detailed information about specific categories. 
Resources, such as best practices, key performance indicators, podcasts and videos, are included. 

mailto:jgraham@us.medical.canon
mailto:charity.bogumill@gehealthcare.com
mailto:david.chandre@mxrimaging.com
mailto:banaya@partssource.com
mailto:dean.rose_2@philips.com
mailto:mark.l.wysocki@siemens-healthineers.com
mailto:daryl.stilley@sodexo.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/30085470
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/30085474
https://communities.premierinc.com/spaces/CP/pages/44664758/Clinical+Equipment+Repair+and+Maintenance+Services
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Diagnostic Imaging Artificial Intelligence 
(AI) Solutions 

Effective October 15, 2024 through May 31, 2027 

Products and Services Available 
This is a new Premier category. This category includes artificial intelligence 
(AI) solutions that provide a single point of access to multiple AI workflow 
and/or analytical applications used in diagnostic imaging. 

 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with 
Subtle. 

• A PA/PMDF is not required with Siemens due to the locally 
negotiated tier. 

• A member agreement is required with all suppliers to determine 
scope of service.  

 
Aggregation Opportunities 

• Subtle allow aggregation for multi-facility systems, group 
purchasing organizations (GPOs) and established networks of 
facilities. 

• Aggregation is not applicable with Simens due to the locally 
negotiated tier. 

 
Class of Trade 
All agreements are available to all classes of trade listed on Premier’s 
membership roster. 
 
Other Key Value and Terms  

• Siemens’ pricing is firm for the term of the agreement. 
• Subtle’s pricing is firm for 12 months; then pricing may increase once up to 3%. 
• Financial analysis reveals: 

• Siemens’ new agreement pricing offers 10% savings off list price. 
• Subtle’s new agreement pricing offers up to 60% savings off list price. 

• Subtle offer a 2% early payment discount.  
• Available direct: Siemens, Subtle 

 
Supplier Contact Information 

• Siemens Medical Solutions USA Inc.: Mark Wysocki, 847.226.3919, mark.l.wysocki@siemens-healthineers.com   
• Subtle Medical Inc.: Josh Gurewitz, 925.922.2615, josh@subtlemedical.com  

 

Note: Supplier contact information is current as of Sept. 15, 2025. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Bone Densitometry: Bone densitometry (dual-energy absorptiometry and ultrasonic bone densitometers) products and 
services 

• Cardiovascular Imaging: Cardiovascular imaging equipment including angiographic, special-procedure radiography 
systems, interventional radiographic equipment, cardiac catheterization systems and service agreements  

• Enterprise Imaging Solutions: Image Exchange and Sharing, Picture Archiving and Communication Systems (PACS), 
Universal Viewers and Vendor Neutral Archive (VNA): Software systems that enable healthcare organizations, 
radiologists and other clinicians to transmit, display, manipulate, manage and store clinical imaging data from many 
imaging modalities within departments and/or across the enterprise 

• General Radiography: Radiography, radiography/fluoroscopy, urological (cysto), portable radiology equipment, digital 
detectors/digital upgrades, consumables and service agreements  

 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IM-514 PP-IT-327 

 PP-IM-515 PP-IT-308 

 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 2 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details. 
 
Updates:  

• iCAD’s contract term was reduced, and 
agreement PP-IM-509 now expires May 
20, 2026. 

• Siemens moved over from the Artificial 
Intelligence (AI) Solutions for Healthcare 
category effective Sept. 15, 2025. 

• Subtle moved over from the AI Solutions 
for Healthcare category effective June 
16, 2025. 

mailto:mark.l.wysocki@siemens-healthineers.com
mailto:josh@subtlemedical.com
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.siemens-healthineers.com/en-us
https://subtlemedical.com/
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Diagnostic Imaging Artificial Intelligence 
(AI) Solutions 

Effective October 15, 2024 through May 31, 2027 

Related Categories (Continued) 
• Magnetic Resonance Imaging: Magnetic resonance imaging capital equipment, software including CAD, coils and 

service agreements 
• Mammography Products and Services: Mammography radiographic units used to produce images of the breast 

(mammogram) that provide information about breast morphology, normal anatomy and gross pathology 
• Medication and Supply Automation: Supply automation, unit-based pharmacy automation, acute care pharmacy-based 

automation, prescription (Rx) kit technology and anesthesia technology 
• Mobile C-arms: Equipment and services for mobile fluoroscopic units, commonly named as such due to their c-shaped 

articulating arm; also including consumables and disposables and service agreements. 
• Molecular Imaging: Capital equipment for molecular imaging including SPECT, PET, PET/CT, PET/MRI, thyroid uptake 

systems, gamma probes, software including CAD and service agreements 
• OR Integration and Automation Systems: Products that combine software and hardware components specifically 

designed to create efficiency in the operating room (OR)  
• Outpatient Pharmacy Technology: Automation devices and software solutions for outpatient and retail pharmacy 
• Ultrasound: Ultrasound products and service agreements for radiology, cardiology and hand-held ultrasound systems 
• Vascular Robotics: Robotic devices and related products to assist with navigation, lesion crossing and device 

manipulation from a radiation protected cockpit during coronary or vascular interventional procedures 
 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/25500262
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/25500266
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Digital Pathology Systems, Accessories 
and Services 

Effective June 1, 2022 through May 31, 2028 

Products and Services Available 
This category includes hardware and software used to convert glass slides 
into digital slides that are viewed, managed and analyzed. 
 
How to Operationalize These Agreements 

• A Participating Member Designation Form (PMDF) or electronic 
price activation (PA)is required at Epredia/Richard-Allan’s single 
tier. 

• A PMDF/PA is required for all new members and new customers of 
Leica. 

• A PMDF/PA is not required with Evident/Olympus, Leica (existing 
members and customers), Philips or Roche due to single tier 
offerings. 

• Roche requires a GPO designation; see Exhibit K for details. 
• Roche requires members wishing to finance equipment or 

connectivity to sign a member agreement. See the 
operationalization instructions, terms and conditions and member 
agreements sections for details, by supplier and customer type.  

 
Aggregation Opportunities 

• Epredia/Richard-Allan allows aggregation for multi-facility systems, 
group purchasing organizations (GPOs) and established networks 
of facilities. 

• Aggregation is not applicable with Evident/Olympus, Leica, Philips 
or Roche due to single tier offerings. 

 
Class of Trade 

• Agreements with Epredia/Richard-Allan, Evident/Olympus, Leica, 
and Philips are available to acute care, non-acute healthcare, non-
healthcare, including business and industry, retail pharmacies and 
durable medical equipment suppliers.  

• Roche’s agreement is available to healthcare facilities that 
purchase products for their own clinical use; see Exhibit J for 
details. 

 
Other Key Value and Terms  

• Philips’ pricing is firm for the term of the agreement. 
• Epredia/Richard-Allan’s pricing is firm for 24 months; then pricing may increase once up to 3% to account for a 

significant increase in raw materials. 
• Evident’s/Olympus’ pricing is firm for 12 months; then pricing may increase annually up to 2% per line item. 
• Leica’s pricing is firm for 18 months; then pricing may increase once up to 3% if an unusual increase of 15% or more in 

the cost of raw materials occurs. 
• Roche’s GPO pricing is firm for the term of the agreement. Roche’s member agreement pricing is firm for 12 months; 

then pricing may increase annually up to 4% or the Consumer Price Index, whichever is less. 
• Financial analysis reveals that effective June 1, 2025: 

• Extended agreements with all suppliers offer flat pricing compared to their current agreements. 
• According to pricing scenarios, Epredia/Richard-Allan is the low-cost supplier for monitors and Evident/Olympus 

is the low-cost supplier for scanners.  
• Available through distribution: Evident/Olympus 
• Available direct: Epredia/Richard-Allan, Evident/Olympus, Leica, Philips, Roche 

 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-LA-618 PP-LA-482 

 
 

PP-LA-616 New 

 PP-LA-615 New 

 PP-LA-617 PP-LA-481 

 PP-LA-619 New 
 
In August 2023, Olympus separated its 
scientific solutions business into a wholly-
owned subsidiary called Evident Scientific Inc. 
 
Richard-Allan is an Epredia brand. 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 3 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Update December 2024: Agreements with 
Epredia/Richard-Allan, Evident/Olympus, Leica, 
Philips and Roche have been extended and 
now expire May 31, 2028. Apollo’s agreement 
(PP-LA-614) was not extended and expires 
May 31, 2025. 
 

https://www.olympus-global.com/news/2022/contents/nr02343/nr02343_00000.pdf
https://www.olympus-global.com/news/2022/contents/nr02343/nr02343_00000.pdf
https://epredia.com/about/
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://epredia.com/about/
https://www.evidentscientific.com/en/
https://www.olympus-global.com/
https://www.leicabiosystems.com/?_ga=2.210357269.1009397173.1637588413-433895643.1637588413&_gac=1.251339442.1637588417.EAIaIQobChMIvLiFmoys9AIVgp6zCh267g3aEAAYASAAEgLMKPD_BwE
https://www.usa.philips.com/
https://www.roche.com/
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Digital Pathology Systems, Accessories 
and Services 

Effective June 1, 2022 through May 31, 2028 

Supplier Contact Information 
• Richard-Allan Scientific Company: Nancy McGinty, 978.987.3720, nancy.mcginty@epredia.com  
• Evident Scientific Inc. fka Olympus Scientific Solutions Americas Corp.: Gabriella Holguin, 781.419.3900, 

gabriella.holguin@evidentscientific.com    
• Leica Biosystems a Division of Leica Microsystems Inc.: Justin Friedly, 970.791.7725, 

justin.friedly@leicabiosystems.com  
• Philips Healthcare, a division of Philips North America LLC: Dean Rose, 704.681.2397, dean.rose_2@philips.com 
• Roche Diagnostics Corporation: Sonal Patel, 317.790.7438, sonal.patel.sp1@roche.com   

 

Note: Supplier contact information is current as of Oct. 1, 2025. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Category 
Histology and Cytology Instruments, Reagents, Consumables and Service: Products used in histology and cytology to collect, 
prepare, fix, preserve and stain tissue and cell samples for evaluation 
 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

mailto:Nancy.mcginty@epredia.com
mailto:Gabriella.holguin@evidentscientific.com
mailto:justin.friedly@leicabiosystems.com
mailto:dean.rose_2@philips.com
mailto:sonal.patel.sp1@roche.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/9090715
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/9090713
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Healthcare Technology Assessment 
Resources 
 Effective June 1, 2023 through May 31, 2028 

 Products and Services Available 
This category includes services that provide comparisons of medical 
devices and assess patient safety, quality, risk management, capital 
investments, quote analysis, evidence-based practices, recall alert notices 
and value analysis. 
 
Premier offers capital analytics in this space. 
 
How to Operationalize These Agreements 

• A Participating Member Designation Form (PMDF) or electronic 
price activation (PA) is not required with either supplier due to single 
tier offerings. 

• Both suppliers may require a subscription agreement.  
 
Aggregation Opportunities 
Aggregation is not applicable with either supplier due to single tier offerings. 
 
Class of Trade 

• ECRI’s pricing listed on Exhibit A-3 Price List applies only to acute 
and non-acute healthcare; pricing for other classes of trade will be locally negotiated. 

• Inmar’s agreement is available to acute care, non-acute healthcare, non-healthcare, including business and industry, 
retail pharmacies and durable medical equipment suppliers. 

 
Other Key Value and Terms  

• ECRI’s pricing is firm for 12 months; then pricing may increase once up to 3%; individual services or products may 
increase up to 5% on a case-by-case basis. 

• Inmar’s pricing is firm for the term of the agreement. 
• Financial analysis reveals: 

• ECRI’s new agreement pricing is flat compared to its expiring agreement. 
• Inmar’s new agreement pricing is flat compared to its expiring agreement. 

• If unable to supply products: 
• ECRI will not reimburse the difference in substitute product costs. 
• Inmar will reimburse the difference in substitute product costs within 30 days of document submission.  

• Inmar has a $3,000 minimum order requirement.  
• Available direct: ECRI, Inmar 

 
Supplier Contact Information 

• Emergency Care Research Institute dba ECRI: Alison Maguire, 610.825.6000, amaguire@ecri.org  
• Inmar Rx Solutions Inc.: Paige Ivey, 336.631.7601, paige.ivey@inmar.com  

 

Note: Supplier contact information is current as of April 25, 2023. For up-to-date contact information, see Supply Chain Advisor. 
 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 
PP-SV-402 PP-SV-266 

 PP-SV-403 PP-SV-267 

 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 1 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Update April 2025: All contracts in this  
category were extended and now expire May  
31, 2028. 
 

https://communities.premierinc.com/download/attachments/6949158/Capital%20Solutions%20Slick.pdf?api=v2
mailto:amaguire@ecri.org
mailto:paige.ivey@inmar.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/13873418
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/13873422
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.ecri.org/
https://www.inmar.com/
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IV Therapy Products – Infusion 
Devices and Device-dedicated Sets 
 Effective February 1, 2025 through January 31, 2030 

Products and Services Available 
This category includes large-volume infusion therapy pumps, intravenous 
(IV) therapy pain management pumps (specific to narcotics, antibiotics or 
chemotherapy), IV syringe pumps, IV ambulatory pumps, proprietary tubing 
and sets and medication management software, including adverse drug 
event tracking and management systems. 
 
How to Operationalize These Agreements 

• A Participating Member Designation Form (PMDF) or electronic 
price activation (PA) is required at Tier 2 or higher with  

• B. Braun, BD and Fresenius Kabi. 
• A PMDF/PA is required at all tiers with Baxter and ICU Medical.  
• Baxter requires a Letter of Participation (LOP); see Exhibits L and 

L-1 for details. 
• B. Braun requires a Letter of Commitment (LOC); see Exhibit N for 

details. 
• BD requires a commitment agreement. 
• Fresenius Kabi requires a Capital End User Agreement and 

Member Maintenance Agreement; see Exhibits K and L for details. 
• ICU Medical requires a member agreement at Tier 2 or higher. 

 
Aggregation Opportunities 

• Baxter allows aggregation for multi-facility systems, group purchasing organizations (GPOs) and established networks 
of facilities with the ability to control purchasing decisions. 

• B. Braun allows aggregation for members of IDNs, regional collaboratives and GPOs that independently commit to tier 
requirements.  

• BD, Fresenius Kabi and ICU Medical allow aggregation for multi-facility systems, GPOs and established networks of 
facilities. 

 
Class of Trade 

• Agreements with Baxter and B. Braun are available to acute care and non-acute healthcare. 
• BD’s agreement is available to healthcare providers except retail pharmacies, other retail and contract research 

organizations (CROs). 
• Fresenius Kabi’s agreement is available to acute care, non-acute healthcare and durable medical equipment suppliers. 
• ICU Medical’s agreement is available to acute care, non-acute healthcare and non-healthcare. 

 
Other Key Value and Terms  

• Baxter’s pricing is firm for 24 months for Tiers 2 through 7; then pricing increases annually by the greater of 3% or 
change in the Product Price Index (PPI), up to 7% in the aggregate. Baxter’s Tier 1 pricing may increase at any time, up 
to 10% in aggregate annually. 

• B. Braun’s pricing is firm for 24 months; then pricing increases annually by 3% in aggregate or on a line-item basis. 
• BD’s pricing is firm for 18 months; then pricing may increase annually up to 5% for disposables and up to 8% for capital 

equipment. 
• Fresenius Kabi’s pricing for dedicated sets is firm for 18 months; then pricing may increase annually to the greater of 

3% or the percentage increase of the Consumer Price Index (CPI), not to increase 5% in aggregate. Pricing for infusion 
devices is firm for the term of the agreement.  

• ICU Medical’s pricing is firm for 12 months; then pricing may increase annually by 5% in aggregate. 
• Financial analysis reveals: 

• Baxter’s new agreement pricing has an overall 3.8% increase compared to its expiring agreement. 
• B. Braun’s new agreement pricing offers an overall 1.7% savings compared to its expiring agreement. 
• BD’s new agreement pricing has an overall 0.5% increase compared to its expiring agreement. 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IV-180 PP-IV-113 

 PP-IV-181 PP-IV-112 
PP-IV-112A 

 
PP-IV-158 PP-IV-110 

 PP-IV-159 PP-IV-154 

 PP-IV-160 PP-IV-118 

 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 3 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 

https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.baxter.com/
https://www.bbraunusa.com/en.html
https://www.bd.com/en-us
https://www.fresenius-kabi.com/us/
https://www.icumed.com/
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IV Therapy Products – Infusion 
Devices and Device-dedicated Sets 
 Effective February 1, 2025 through January 31, 2030 

Other Key Value and Terms (Continued) 
• Financial analysis reveals: 

• Fresenius Kabi’s new agreement pricing is flat compared to its expiring agreement. 
• ICU Medical’s new agreement pricing has an overall 7.8% increase compared to its expiring agreement. 
• ICU Medical is the low-cost supplier according to pricing scenarios. 

• Baxter offers a 10% growth rebate, 1% pump rebate, a volume rebate up to 15%, an 8% resign rebate and a safety 
stock program as value-adds; see Exhibits I, L, M and M-1 for details. 

• B. Braun offers a 2% volume rebate, a 2% Category+ rebate and up to a 2% year-one rebate as value-adds; see Exhibit 
J for details.  

• If unable to supply products: 
• Baxter will reimburse for up to 20% of the difference in substitute product costs for members purchasing 

disposables above the access tiers. 
• B. Braun will reimburse for up to 15% of the difference in substitute product costs for members purchasing 

disposables at Tier 2 or higher. Cover Enhancing Members will receive up to 40% of the difference in substitute 
product costs for large volume parenteral solutions (LVPs) and partial additive bags (PABs). See Exhibit A-2 for 
details on electing the Covering Enhancing option. 

• BD and Fresenius Kabi will not reimburse for the difference in substitute product costs. 
• If unable to supply products for 90 days, ICU Medical will credit up to 20% of the difference in substitute product 

costs within 30 days of document submission for committed customers.  
• Baxter and BD have late payment penalties. 
• Baxter has a $75 fee for orders less than $500. 
• ICU Medical has a $50 fee for orders less than $300. 
• B. Braun and BD have large order thresholds of $2,000,000. 
• Available through distribution: Baxter, B. Braun, BD, Fresenius Kabi, ICU Medical 
• Available direct: Baxter, B. Braun, BD, Fresenius Kabi, ICU Medical 

 
Supplier Contact Information 

• Baxter Healthcare Corporation: Jon Pitts, 402.547.9809, jon_pitts@baxter.com  
• B. Braun Medical Inc.: Bill Miller, 513.659.3926, bill.miller@bbraunusa.com  
• Becton, Dickinson and Company (BD): Isela Flores, 480.379.2894, isela.flores@bd.com  
• Fresenius Kabi LLC: Brandon Brown, 615.512.8313, brandon.brown04@fresenius-kabi.com  
• ICU Medical Sales Inc.: Brian Weisser, 615.973.9725, brian.weisser@icumed.com  

 

Note: Supplier contact information is current as of May 20, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Closed System Drug Transfer Devices: Drug transfer devices that mechanically prohibit the transfer of environmental 
contaminants into the system and the escape of hazardous drug or vapor concentrations outside the system 

• Disinfection Caps: Alcohol-based disinfection caps used to disinfect the hub of IV valves 
• Infusion Sets and Accessories: IV gravity tubing, sets, extension sets without needleless connectors, stopcocks, 

manifolds and IV tubing accessories 
• IV Fluids, Bag-based Drug Delivery and TPN Macronutrients: IV fluids, bag-based drug delivery systems, small and 

large volume parenterals, and TPN macronutrients (amino acids, dextrose and intravenous fat emulsions) 
• IV Workflow Management Systems: Pharmacy IV workflow systems intended to facilitate safe preparation of 

compounded sterile preparations by standardizing workflow and verifying and documenting compounding steps 
• Needleless Connectors: Devices designed to allow connection of multiple intravenous sets and catheter hubs without 

the use of needles 
• Pharmacy Compounding Equipment and Admixture Supplies: Pharmacy capital equipment (such as automated TPN 

compounders and accessories), automated filling devices and accessories, elastomeric pumps and pharmacy 
admixture supplies 

• Proprietary Bag and Vial Systems: Proprietary bag and vial systems that enable drug reconstitution 
 

mailto:jon_pitts@baxter.com
mailto:bill.miller@bbraunusa.com
mailto:isela.flores@bd.com
mailto:brandon.brown04@fresenius-kabi.com
mailto:brian.weisser@icumed.com
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IV Therapy Products – Infusion 
Devices and Device-dedicated Sets 
 Effective February 1, 2025 through January 31, 2030 

Full Launch Content and Additional Resources Available in Supply Chain Advisor 
• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 

includes agreement highlights, purchasing considerations and information on Premier resources. 
• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 

considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 
• IV Therapy: A supplemental digital resource page that contains additional resources, such as best practices, podcasts, 

conservation policies and industry news. 

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/22879748
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/22879752
https://communities.premierinc.com/display/CP/IV+Therapy
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Medication and Supply Automation 

Effective September 1, 2023 through August 31, 2028 

 Products and Services Available 
This category includes supply automation, unit-based pharmacy 
automation, acute care pharmacy-based automation, prescription (Rx) kit 
technology and anesthesia technology.  
 
How to Operationalize These Agreements 

• A Participating Member Designation Form (PMDF)  is not required 
with Bluesight, CAPSA, CareFusion/BD, Euclid Medical, Inmar, 
Omnicell, Pearson, Swisslog or TruMed.  

• A PMDF is required at Tier 2 with Intelliguard. 
• A member agreement is required with Bluesight, CAPSA, 

CareFusion/BD, Inmar, Intelliguard, Omnicell, Swisslog and 
TruMed.  

 
Aggregation Opportunities 

• CareFusion/BD allows aggregation for members who own or 
manage two or more healthcare facilities and have the authority to 
make a contractual commitment to purchase products, exclusively 
use the products and commit to an installation schedule; facilities 
must execute a Health System Pricing Agreement. 

• Intelliguard allows aggregation for multi-facility systems, GPOs and 
established networks of facilities. 

• Aggregation is not applicable with Bluesight, CAPSA, Euclid 
Medical, Inmar, Pearson, Swisslog and TruMed due to single tier 
offerings. 

• Omnicell allows aggregation per its member agreement. 
 

Class of Trade 
• Agreements with Bluesight, Inmar and Swisslog are available to 

acute care, non-acute healthcare, non-healthcare, retail pharmacies 
and durable medical equipment suppliers.  

• Agreements with CAPSA, Euclid Medical, Intelliguard, Pearson and 
TruMed are available to all classes of trade listed on Premier’s 
membership roster. 

• CareFusion/BD’s agreement is available to acute and non-acute 
healthcare; retail pharmacies, other retail establishments and 
contract research organizations are excluded; products purchased 
under this agreement are for members’ “own use” and may not be 
resold. 

• Omnicell’s agreement is available to acute and non-acute healthcare. 
 

Other Key Value and Terms  
• Pricing is firm for 12 months with Bluesight, CAPSA, Euclid Medical, Omnicell, Pearson, Swisslog and TruMed.  

• Pricing with Bluesight and CAPSA may increase annually up to the percentage increase of the Producer Price 
Index or 5%, whichever is greater. 

• Pricing with Euclid Medical, Omnicell and Swisslog may increase annually.  
• Pearson’s pricing may increase up to the CPI-U + 3%. 
• TruMed’s pricing may increase up to 5% if there is an unusual change in market conditions. 

• CareFusion/BD’s pricing is firm for 18 months; then pricing may increase up to 5%.  
• Pricing is firm for the term of the agreement with Inmar and Intelliguard. 
• Bluesight, CAPSA, Intelliguard and Pearson offer an early payment discount.  

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 
PPPH28KIT01 PPPH20KIT01* 

 PPPH25CSH01 New 

 

PPPH28CFS01 PPPH20CFS01 

 PPPH28EUC02 New 

 PPPH28MTU02 PPPH25MTU02 

 PPPH25ILG01 New 

 PPPH28OMN01 PPPH20OMN01 

 PPPH28PRS01 PPPH20PRS01 

 PPPH28SWS01 PPPH20SWS01 

 PPPH28TRM01 PPPH23TRM01* 

Pearson is a small business enterprise (SBE). 
 
* Kit Check rebranded as Bluesight in 2022. 
TruMed’s products were previously found in the 
Outpatient Pharmacy Technology category.  
 
This category has a Level 3 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details. 
 
Updates:  

• CAPSA was added to the category 
effective June 30, 2025. 

• Intelliguard was added to the category 
effective June 15, 2025. 

 

https://www.businesswire.com/news/home/20221205005565/en/Medication-Intelligence-Leader-Kit-Check%E2%93%87-Rebrands-as-Bluesight%E2%93%87
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://bluesight.com/
https://www.capsahealthcare.com/solutions/pharmacy-automation/
https://www.bd.com/en-us
https://www.euclidmedicalproducts.com/
https://www.inmar.com/
https://intelliguardhealth.com/
https://www.omnicell.com/
https://www.pearsonmedical.com/
https://www.swisslog-healthcare.com/en-us
https://trumedsystems.com/
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Medication and Supply Automation 

Effective September 1, 2023 through August 31, 2028 

 Other Key Value and Terms (Continued) 
• CareFusion/BD has a late payment penalty. 
• Omnicell and TruMed have large order thresholds.  
• Available through distribution: Bluesight, Euclid Medical 
• Available direct: Bluesight, CAPSA, CareFusion/BD, Euclid Medical, Inmar, Intelliguard, Omnicell, Pearson, Swisslog, 

TruMed 
 

Supplier Contact Information 
• Bluesight Inc.: Michelle Wood, 401.524.3418, michelle.wood@bluesight.com  
• CAPSA Solutions LLC dba CAPSA Healthcare: Barton Schmitz, 303.475.6248, bschmitz@capsahealthcare.com 
• CareFusion Solutions LLC (Becton, Dickinson and Company [BD]): Chuck Collis, 800.219.7174, charles_collis@bd.com  
• Euclid Medical Products: Kevin Copsey, 414.526.9212, kcopsey@euclidmedicalproducts.com  
• Inmar Rx Solutions, an Inmar Company: Paige Ivey, 336.345.0787, paige.ivey@inmar.com  
• Intelliguard Group LLC: Intelliguard Support, 877.202.4971, support@ig.solutions.com  
• Omnicell Inc.: Chris Baer, 314.520.8354, chrisb@omnicell.com  
• Pearson Medical Technologies LLC: Opal Johnson, 318.619.1129 x103, sales@pearsonmedical.com  
• Translogic Corporation dba Swisslog Healthcare Solutions: Eric Marchetti, 303.373.7812, eric.marchetti@swisslog-

healthcare.com  
• TruMed Systems Inc.: Jesper Jensen, 508.583.4440, jesper.jensen@trumedsystems.com  

 

Note: Supplier contact information is current as of June 25, 2025. For up-to-date contact information, see Supply Chain Advisor. 
 

Related Categories 
• Mobile Carts and Storage Systems: Storage solutions and carts (i.e., medication carts) 
• Outpatient Pharmacy Technology: Automation devices and software solutions for outpatient and retail pharmacy 
• Pharmacy Distribution Procurement Software: Direct order software/platforms for pharmacy  

 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Information on pharmacy agreements, financial management and member resources can be found in the Pharmacy 
Member Resources Community. 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

mailto:michelle.wood@bluesight.com
mailto:bschmitz@capsahealthcare.com
mailto:charles_collis@bd.com
mailto:kcopsey@euclidmedicalproducts.com
mailto:paige.ivey@inmar.com
mailto:support@ig.solutions.com
mailto:chrisb@omnicell.com
mailto:sales@pearsonmedical.com
mailto:eric.marchetti@swisslog-healthcare.com
mailto:eric.marchetti@swisslog-healthcare.com
mailto:jesper.jensen@trumedsystems.com
https://communities.premierinc.com/display/PMR/Pharmacy+Member+Resources+Home
https://communities.premierinc.com/display/PMR/Pharmacy+Member+Resources+Home
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/18661277
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/18661281
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OR Integration and Automation Systems 

Effective February 1, 2024 through January 31, 2027 

Products and Services Available 
The category includes products that combine software and hardware 
components to create efficiency in the operating room (OR) by routing 
audio/visual images and controlling multiple surgical and non-surgical OR 
devices via a common interface. 

 
How to Operationalize These Agreements 

• A Participating Member Designation Form (PMDF) or electronic 
price activation (PA) is required at Tier 2 or higher with Getinge, 
Olympus, Pegasys, Skytron and STERIS. 

• A PMDF/PA is required at Hill-Rom’s single tier. 
• A PMDF/PA is not required with KARL STORZ or Stryker due to 

single tier offerings. 
• Pegasys requires a member agreement to determine scope of 

service; see Exhibit H for details. 
• Stryker may require Exhibit K Purchasing and Installation Services 

Agreement. 
 

Aggregation Opportunities. 
• Getinge allows aggregation for owned, leased and managed (OLM) 

multi-facility systems with the ability to control purchasing decisions. 
• Olympus and Stryker do not allow aggregation. 
• Pegasys, Skytron and STERIS allow aggregation for multi-facility 

systems, group purchasing organizations (GPOs) and established 
networks of facilities. 

• Aggregation is not applicable with Hill-Rom or KARL STORZ due to 
single tier offerings. 

 
Class of Trade 

• Agreements with Getinge and KARL STORZ are available to acute 
care and non-acute healthcare. 

• Hill-Rom’s agreement is available to select healthcare classes of 
trade; see Exhibit B-2 for more details. 

• Olympus’ agreement is available to acute care, non-acute healthcare, non-healthcare (excluding veterinary and zoos), 
retail pharmacies and durable medical equipment suppliers 

• Agreements with Pegasys and Skytron are available to all classes of trade listed on Premier’s membership roster. 
• STERIS’ agreement is available to acute care, non-acute healthcare, non-healthcare, retail pharmacies and durable 

medical equipment suppliers.  
• Stryker’s agreement is available to acute care, non-acute healthcare and non-healthcare facilities. 
.  

Other Key Value and Terms  
• Pricing with Hill-Rom and Pegasys is firm for the term of the agreement. 
• Pricing is firm for 12 months with Getinge, Olympus, Skytron, STERIS and Stryker. 

• Getinge may increase pricing annually based on changes in the Consumer Price Index (CPI). If the CPI change 
is ≤ 2%, pricing remains unchanged. If the CPI change is > 2%, prices can increase by no more than 50% of the 
CPI change. 

• Olympus may increase pricing annually up to 3%. 
• Skytron may increase pricing annually up to 5%. 
• STERIS may increase pricing once per agreement term up to the change in the Producer Price Index (PPI) or 

4%, whichever is lower. 
• Stryker may increase pricing annually up to a 4% weighted average. 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-OR-2302 PP-OR-1785 

 PP-OR-2303 ES-OR-2180 

 PP-OR-2304 PP-OR-1786 

 PP-OR-2305 PP-OR-1787 

 BT-OR-033 New 

 PP-OR-2306 PP-OR-1788 

 PP-OR-2307 PP-OR-1789 

 PP-OR-2308 PP-OR-1790 
Skytron is a small business enterprise (SBE). 
 
The current agreement with FUJIFILM (PP-OR-
1791) expires Jan. 31, 2024. 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 2 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
  
Update November 2025: Pegasys was added 
to the category with a Breakthrough Technology 
agreement effective Dec. 15, 2025. 
 

https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.getinge.com/us/
https://www.hillrom.com/
https://www.karlstorz.com/iq/en/index.htm?target=
http://www.olympusamerica.com/
https://pegasysmed.com/
http://www.skytron.us/
https://www.steris.com/
https://www.stryker.com/us/en/index.html
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OR Integration and Automation Systems 

Effective February 1, 2024 through January 31, 2027 

Other Key Value and Terms (Continued) 
• KARL STORZ’ pricing is firm for 18 months; then if raw material costs increase by 5% or more, pricing may increase 

once up to 5% per line item. 
• Hill-Rom offers a 4% to 10% discount off six Helion package configurations as a value-add; see Exhibit I for details. 
• Financial analysis reveals: 

• Getinge’s new agreement pricing has an overall 5.1% increase compared to its expiring agreement. 
• Hill-Rom’s new agreement has an overall 22.5% increase on individual items and flat pricing on systems 

compared to its expiring agreement. 
• KARL STORZ’ new agreement pricing has an overall 8.0% increase compared to its expiring agreement. 
• Olympus’ new agreement pricing has an overall 7.0% increase compared to its expiring agreement. 
• Skytron’s new agreement pricing offers an overall 1.0% savings compared to its expiring agreement. 
• STERIS’ new agreement pricing has an overall 0.5% increase compared to its expiring agreement. 
• Stryker’s new agreement pricing has an overall 7.2% increase compared to its expiring agreement. 
• Skytron is the low-cost supplier according to pricing scenarios. 

• If unable to supply products: 
• Hill-Rom, Olympus and Stryker will not reimburse the difference in substitute product costs. 
• Getinge will reimburse up to 10% of the difference in substitute product costs within 60 days of document 

submission.  
• KARL STORZ and STERIS will reimburse up to 10% of the difference in substitute product costs within 30 days 

of document submission. 
• Pegasys will reimburse the difference in substitute product costs within 30 days of document submission.  
• Skytron will reimburse up to 10% of the difference in substitute product costs.  

• KARL STORZ has OR1® Systems terms and conditions; see Exhibit L for details.  
• KARL STORZ has a late payment penalty. 
• STERIS has a large order threshold of $300,000. 
• Available direct: Getinge, Hill-Rom, KARL STORZ, Olympus, Pegasys, Skytron, STERIS, Stryker 

 
Supplier Contact Information 

• Getinge USA Sales LLC: Corey Girard, 862.221.7131, corey.girard@getinge.com  
• Hill-Rom Company Inc.: Jon Pitts, 402.547.9809, jon_pitts@baxter.com  
• KARL STORZ Endoscopy-America Inc.: Nick Smith, 206.970.9012, nick.smith@karlstorz.com 
• Olympus America Inc. Scott Matson, 817.233.3777, scott.matson@olympus.com  
• Pegasys Medical Inc.: Krishna Yalamanchili, 301.514.3713, krishna.yalamanchili@pegasysmed.com 
• Skytron LLC: Scott Milsom, 407.401.2718, smilsom@skytron.us  
• STERIS Corporation: Patrick Donahue, 919.522.9352, patrick_donahue@steris.com  
• Stryker Sales LLC acting through Stryker Communications Inc.: Ed Harris, 941.234,8699, ed.harris@stryker.com  

 

Note: Supplier contact information is current as of June 1, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Surgical Endoscopy – Flexible: Flexible equipment and scopes used to see and record images from inside the body for 
gastrointestinal and pulmonary procedures 

• Surgical Endoscopy – Rigid: Devices that combine the use of digital cameras, wireless instrumentation and rigid 
equipment and scopes that provide the surgeon with information from the sterile field for the location of surgical targets  

• Surgical Navigation: Technologies that combine the use of digital cameras, wireless instrumentation and intuitive 
software to provide the surgeon with information from the sterile field for the precise location of surgical targets  

• Surgical Video Visualization Systems: Products that allow the viewing of live, color images of the interior of the body 
during diagnostic, therapeutic and surgical endoscopic procedures 

 
 
 

mailto:corey.girard@getinge.com
mailto:jon_pitts@baxter.com
mailto:nick.smith@karlstorz.com
mailto:scott.matson@olympus.com
mailto:krishna.yalamanchili@pegasysmed.com
mailto:smilsom@skytron.us
mailto:patrick_donahue@steris.com
mailto:ed.harris@stryker.com
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OR Integration and Automation Systems 

Effective February 1, 2024 through January 31, 2027 

Full Launch Content and Additional Resources Available in Supply Chain Advisor 
• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 

includes agreement highlights, purchasing considerations and information on Premier resources. 
• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 

considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 
• Breakthrough Technology supplier addition: A PDF update document providing information about new suppliers added 

to the category. 
 

 

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/21279102
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/21279100
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/30989741
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Outpatient Pharmacy Technology 

Effective September 1, 2023 through August 31, 2028 

 Products and Services Available 
This category includes automation devices and software solutions for 
outpatient and retail pharmacies. 
 
How to Operationalize These Agreements 

• A Participating Member Designation Form (PMDF) is not required 
with Euclid Medical, MakoRx, Parata, PharMerica or Trinity.  

• A member agreement is required with Parata, PharMerica and 
Trinity; see Exhibits I, J and K for details. 

 
Aggregation Opportunities 

• Aggregation is not applicable with Euclid Medical, MakoRx, Parata 
or PharMerica due to single tier offerings. 

• Trinity allows aggregation for multi-facility systems and established 
networks of facilities.  

 
Class of Trade 

• Agreements with Euclid Medical, MakoRx and PharMerica are 
available to acute care, non-acute healthcare, non-healthcare, 
including business and industry, retail pharmacies and durable 
medical equipment suppliers.  

• Parata’s agreement is available to acute care, non-acute 
healthcare, non-healthcare and retail pharmacies. 

• Trinity’s agreement is available to acute care facilities; see Exhibit 
B-2 for details.  

 
Other Key Value and Terms  

• Pricing is firm for the term of the agreement with MakoRx and 
Trinity. 

• Pricing is firm for 12 months with Euclid Medical and PharMerica. 
• Euclid Medical’s pricing may increase annually.  
• PharMerica’s pricing may increase annually up to 5%. 

• Parata’s pricing is firm for 18 months; then pricing may increase annually up to 5%.  
• Available through distribution: Euclid Medical 
• Available direct: Euclid Medical, MakoRx, Parata, PharMerica, Trinity 

 
Supplier Contact Information 

• Euclid Medical Products: Kevin Copsey, 414.526.9212, kcopsey@euclidmedicalproducts.com  
• MakoRx LLC: Sarah Wheeler, 571.271.2451, sarah.wheeler@makorx.com  
• Parata Systems LLC: Joe King, 813.417.7483, joe.king@bd.com   
• PharMerica: Michael Moyano, 502.627.7586, michael.moyano@pharmerica.com  
• Trinity Benefits Solutions LLC known as Summit Pharmacy Solutions (SPS) Health: Craig Douglas, 862.204.9101, 

cdouglas@spshealth.com  
 

Note: Supplier contact information is current as of March 5, 2025. For up-to-date contact information, see Supply Chain Advisor. 
 

Related Categories 
• Drug Information and Surveillance Solutions: Web- or app-based drug information solutions that include evidence-based 

drug, clinical, compounding and related resources and automation, monitoring and clinical decision support capabilities 
• Medication and Supply Automation: Supply automation, unit-based pharmacy automation, acute care pharmacy-based 

automation, pharmacy kit technology and anesthesia technology 
• Mobile Carts and Storage Systems: Storage solutions and carts (i.e., medication carts) 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PPPH28EUC01 New 

 PPPH28MAK01 New 

 PPPH28PRT01 PPPH20PRT01 

 PPPH28ONC01 PPPH26ONC01 

 PPPH28SPS01 New 

 
BD acquired Parata in 2022. 
 
The current agreement with HealthConnexx 
(PPPH20CXO01) expires June 30, 2023. 
TruMed (PPPH23TRM01) has moved to the 
Medication and Supply Automation category. 
InPharmD (PPPH23IPD01) has moved to the 
Drug Information and Surveillance Solutions 
category.  
 
Updates:  

• MakoRx has been added to the 
category effective April 1, 2024. 

• Trinity has been added to the category 
effective January 15, 2024. 

mailto:kcopsey@euclidmedicalproducts.com
mailto:sarah.wheeler@makorx.com
mailto:joe.king@bd.com
mailto:michael.moyano@pharmerica.com
mailto:cdouglas@spshealth.com
http://parata.com/
https://investors.bd.com/news-releases/news-release-details/bd-completes-acquisition-parata-systems
https://www.euclidmedicalproducts.com/
https://www.makorx.com/
https://pharmerica.com/
https://trinityhc.com/
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Outpatient Pharmacy Technology 

Effective September 1, 2023 through August 31, 2028 

 Full Launch Content and Additional Resources Available in Supply Chain Advisor 
• Information on pharmacy agreements, financial management and member resources can be found in the Pharmacy 

Member Resources Community. 
• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 

includes agreement highlights, purchasing considerations and information on Premier resources. 
• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 

considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

https://communities.premierinc.com/display/PMR/Pharmacy+Member+Resources+Home
https://communities.premierinc.com/display/PMR/Pharmacy+Member+Resources+Home
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/18637276
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/18637274
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Radiation Treatment Planning Systems 

Effective March 1, 2022 through December 31, 2028 

Products and Services Available 
This category includes radiotherapy planning computer workstations, 
planning software modules, interfaces and service agreements.  
 
How to Operationalize this Agreement 

• A Participating Member Designation Form (PMDF) or electronic 
price activation (PA) is required at Tier 2 with Elekta. 

• Service agreements are available. 
• A member agreement is required with Elekta to determine scope of 

service; see Exhibit J for details. 
 
Aggregation Opportunities 
Elekta allows aggregation for multi-facility systems, group purchasing 
organizations (GPOs) and established networks of facilities. 
 
Class of Trade 
Elekta’s agreement is available to acute care, non-acute healthcare, non-
healthcare, including business and industry, retail pharmacies and durable 
medical equipment suppliers.  
 
Other Key Value and Terms  

• Elekta’s discount off list price is firm for the term of the agreement; 
list price and net price are firm for 12 months; then list price and net 
price may increase annually up to 4% per line item. 

• Financial analysis reveals Elekta’s new agreement adjusts discount off list price compared to its expiring Full-line 
Radiation Oncology agreement. 

• Available direct: Elekta 
 
Supplier Contact Information 
Elekta Inc.: J.D. Rake, 404.317.6951, jd.rake@elekta.com   

 

Note: Supplier contact information is current as of March 1, 2025. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Computed Tomography: Capital equipment, software and service agreements for computed tomography including 
scanners (gantry, computers, interfaces) 

• External Beam Radiation Therapy: External beam radiation therapy equipment for radiation oncology procedures 
• Molecular Imaging: Capital equipment, software and service agreements for molecular imaging including SPECT 

(gamma cameras), SPECT/CT, PET, PET/CT, PET/MRI  
• Magnetic Resonance Imaging: MRI equipment and service agreements 
• Intraoperative Radiation Therapy: Intraoperative radiation therapy equipment and consumables  
• Radiation Oncology Information Systems: Radiation oncology information systems for radiation oncology procedures 
• Radiation Oncology Quality Assurance Solutions: Radiation oncology quality assurance platforms that provide solutions 

for machine performance and patient delivery validation independent from the linear accelerator vendor software 
 

Full Launch Content and Additional Resources Available in Supply Chain Advisor 
• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 

includes agreement highlights, purchasing considerations and information on Premier resources. 
• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 

considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 
• Radiation oncology digital resource page: A supplemental digital resource page that contains detailed information about 

specific categories. Resources, such as best practices and podcasts, are included. 

Contracted Supplier 

Supplier New  
Contract 

Expiring  
Contract 

 PP-IM-503 PP-IM-400 

 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 2 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Updates:  

• Elekta’s agreement (PP-IM-503) has 
been extended and will expire Dec. 31, 
2028. Philips’ agreement (PP-IM-438) 
was not extended and expires Feb. 28, 
2025. 

• Elekta has been added to the category 
effective Sept. 1, 2024. These products 
were previously found in Elekta’s Full 
Line Radiation Oncology agreement. 

mailto:jd.rake@elekta.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/7945199
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/7945197
https://communities.premierinc.com/display/CP/Radiation+Oncology
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.elekta.com/
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Revenue Cycle Management Solutions 

Effective December 1, 2023 through May 31, 2028 

Products and Services Available 
This category includes revenue cycle management services, such as 
outsourcing, revenue recovery and consulting, that help healthcare systems 
increase cash flow and achieve optimal financial performance by identifying 
inefficiencies, streamlining revenue practices and recovering revenue. 
 
How to Operationalize These Agreements 
A Participating Member Designation Form (PMDF) or electronic price 
activation (PA) is required at Tier 2 or higher with all suppliers. 
 
Aggregation Opportunities 
All suppliers allow aggregation or multi-facility systems, group purchasing 
organizations (GPOs) and established networks of facilities. 
 
Class of Trade 

• Agreements with AllianceOne, ARMCO and SYNERGEN are 
available to all classes of trade listed on Premier’s membership 
roster. 

• RGP’s agreement is available to acute care, non-acute healthcare, 
retail pharmacies and durable medical equipment suppliers. 

 
Other Key Value and Terms  

• Pricing and/or fee percentages are firm for the term of the 
agreement with all suppliers. 

• Financial analysis reveals: 
• ARMCO’s new agreement pricing is flat compared to its 

expiring agreement. 
• RGP’s new agreement pricing is flat compared to its 

expiring agreement. 
• If unable to supply products: 

• AllianceOne and RGP will not reimburse the difference in substitute costs. 
• ARMCO and SYNERGEN will reimburse the difference in substitute costs within 30 days of document 

submission.  
• RGP and SYNERGEN offer a 2% early payment discount.  
• AMN is the Premier market share leader. 
• Available direct: AllianceOne, ARMCO, RGP, SYNERGEN 

 
Supplier Contact Information 

• AllianceOne Receivables Management Inc.: Jeff Gasser, 317.910.6373, jeff.gasser@allianceoneinc.com  
• ARMCO Partners LLC: Ryan Bush, 404.803.6564, rbush@med-metrix.com  
• Resources Connection LLC dba Resources Global Professionals (RGP): Shari Mohabir, 720.940.4400 

shari.n.mohabir@rgp.com  
• SYNERGEN Health LLC: Alister Barrow, 617.237.7465, alister.b@synergenhealth.com  

 

Note: Supplier contact information is current as of Sept. 5, 2025. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• AP Audit Services: Account payable (AP) audit service providers who identify potential price discrepancies, duplicate 
payments and loss of cash terms 

• Pharmacy Revenue Cycle Management Solutions: Revenue cycle management services for pharmacies 
 
  

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-SV-411 New 

 PP-SV-410 PP-SV-305 

 PP-SV-412 PP-SV-306 

 
PP-SV-413 New 

 
The current agreement with AMN (PP-SV-304) 
expires November 30, 2023. 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 1 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Update April 2026: AllianceOne’s agreement 
was extended and now expires May 31, 2028. 
Contracts with ARMCO (PP-SV-410), RGP (PP-
SV-412) and SYNERGEN (PP-SV-413) were 
reduced due to low contract utilization. 
Agreements with ARMCO and RGP now expire 
June 30, 2026. SYNERGEN’s agreement 
expires Sept. 28, 2026. 

mailto:jeff.gasser@allianceoneinc.com
mailto:rbush@med-metrix.com
mailto:shari.n.mohabir@rgp.com
mailto:alister.b@synergenhealth.com
https://rgp.com/
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.allianceoneinc.com/
https://www.med-metrix.com/about/our-brand-portfolio
https://www.synergenhealth.com/
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Revenue Cycle Management Solutions 

Effective December 1, 2023 through May 31, 2028 

Full Launch Content and Additional Resources Available in Supply Chain Advisor 
• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 

includes agreement highlights, purchasing considerations and information on Premier resources. 
• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 

considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/18637222
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/18637226
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Security Systems and Services 

Effective July 1, 2025 through January 31, 2030 

 Products and Services Available 
This category includes security systems and products that assist facilities 
with security and safety management and regulatory agency compliance. 
Products include metal and ferromagnetic detectors, human presence 
detectors (cameras, closed-circuit television [CCTV]), checkpoint 
accessories, identification badging, access control, temperature screening 
devices, property protection, physical security, security management and 
training and emergency operations center (EOC) training. 
 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with PDC. 

• PA/PMDF is not required with Cook & Boardman and Howard due 
to single tier offerings.  

• PA/PMDF is required at all tiers with Accu-Tech and Johnson 
Security.  

• A member agreement is required with Johnson Security to 
determine scope of service.  

 
Aggregation Opportunities 

• Johnson Security and PDC allow aggregation for multi-facility 
systems, group purchasing organizations (GPOs) and established 
networks of facilities. 

• Aggregation is not applicable with Accu-Tech, Cook & Boardman 
and Howard due to single tier offerings. 

 
Class of Trade 
Agreements with all suppliers are available to all classes of trade listed on 
Premier’s membership roster.  
 
Other Key Value and Terms  

• Discounts off list price are firm for the term of agreement with Accu-Tech and Howard. 
• Pricing is firm for 12 months with Cook & Boardman and PDC. 

• Cook & Boardman’s pricing may increase annually based on the Producer Price Index (PPI). 
• PDC’s pricing may increase annually up to 5% in aggregate based on market indices. 

• Johnson Security’s pricing is firm for the term of the agreement. 
• Financial analysis reveals: 

• Accu-Tech’s new agreement pricing is flat compared to its expiring agreement. 
• Cook & Boardman’s new agreement pricing is flat on hardware and has an 11.5% to 11.8% increase on service 

compared to its expiring agreement. 
• Howard’s new agreement discount off list price in Tier 1 is flat compared to its expiring agreement. 
• PDC’s new agreement offers an overall 1.8% savings compared to its expiring agreement. 
• Due to the different product and service offerings, a supplier comparison is not available. 

• Cook & Boardman offers an extended warranty as a value-add; see Exhibit I for details.  
• If unable to supply products: 

• Accu-Tech, Cook & Boardman, Howard and Johnson Security will not reimburse the difference in substitute 
product costs. 

• PDC will reimburse the difference in substitute product costs within 30 days of document submission.  
• Johnson Security offers a 2% early payment discount.  
• PDC has a $100 minimum order requirement for orders placed through fax, email or phone.  

 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-FA-2171 PP-FA-994 

 PP-FA-2172 PP-FA-2149 

 PP-FA-2173 PP-FA-996 

 PP-FA-2174 New 

 
PP-FA-2170 PP-FA-1000 

Johnson Security is a minority-owned business 
enterprise (MBE). 
 
The current agreement with Katana Safety (PP-
FA-997) expires June 30, 2025. Metrasens’ 
agreement (PP-FA-999) expired Dec. 31, 2024. 
Metrasens’ solutions can now be found on its 
MRI Ancillary Equipment and Coils agreement, 
PP-IM-483. 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 2 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 

https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.accu-tech.com/
https://cookandboardman.com/
http://www.howardcomputers.com/index.cfm
https://www.johnsonsecuritybureau.com/
https://identicard.com/
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Security Systems and Services 

Effective July 1, 2025 through January 31, 2030 

 Other Key Value and Terms  
• Johnson Security offers coverage in New Jersey, New York, Montana, Florida and the state of Washington, but is willing 

to expand as needed. 
• Accu-Tech is the Premier market share leader. 
• Available direct: Accu-Tech, Cook & Boardman, Howard, Johnson Security, PDC 

 
Supplier Contact Information 

• Accu-Tech Corporation: Tim Flannagan, 931.993.0533, tim.flannagain@accu-tech.com  
• The Cook & Boardman Group: Allie Warrick, 336.816.3653, awarrick@cookandboardman.com  
• Howard Industries Inc. dba Howard Technology Solutions: Jennifer McClelland, 601.399.5038, jmclelland@howard.com  
• Johnson Security Bureau Inc.: Jessica Johnson, 718.402.3600, Jessica.johnson@johnsonsecuritybureau.com  
• Precision Dynamics Corporation (PDC): Bruce Highfield, 386.295.8066, bruce_highfield@bradycorp.com   

 

Note: Supplier contact information is current as of June 3, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Doors, Frames and Hardware: Total door-opening solutions for doors and frames, including mechanical and 
electromechanical locking, access control, entrance automation, security and identity controls 

• Environmental and Facilities Management Services: Third-party outsourcing of environmental services, laundry and dry 
cleaning, facility maintenance and patient transportation 

• Fire and Life Safety Products and Services: Products designed to protect and facilitate the emergency evacuation of a 
building; these products are used to detect fire, activate an alarm, extinguish or control a fire, and control or manage 
smoke and byproducts of a fire 

• Weapons Detection: Weapons detection systems inclusive of hardware and software as a service 
 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

 

mailto:tim.flannagain@accu-tech.com
mailto:awarrick@cookandboardman.com
mailto:jmclelland@howard.com
mailto:Jessica.johnson@johnsonsecuritybureau.com
mailto:morgan_adams@bradycorp.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/27885148
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/27885146
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Surgical Instrument Tracking and OR 
Efficiency Systems 

Effective June 1, 2026 through May 31, 2029 

Products and Services Available 
This category includes surgical instrument tracking systems and other 
technologies that combine scanning technology with application software for 
inventory management and operating room (OR) efficiencies.  
 
These solutions increase patient safety, reduce errors, ensure regulatory 
compliance and improve workflow efficiency. 

 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with all 
suppliers. 

• A member agreement is required with both suppliers to determine 
scope of service. 

 
Aggregation Opportunities 
All suppliers allow aggregation for multi-facility systems, group purchasing 
organizations (GPOs) and established networks of facilities. 
 
Class of Trade 

• Censis’ agreement is available to all classes of trade listed on Premier’s membership roster.  
• STERIS’ agreement is available to select healthcare classes of trade; see Exhibit B-2 for details. 

 
Other Key Value and Terms  

• Pricing with both suppliers is firm for 12 months. 
• Censis’ pricing may increase annually up to the change in the Medical Consumer Price Index or 3%, whichever 

is greater. 
• STERIS’ pricing may increase once up to the change in the Medical Consumer Price Index or 4% 

• Financial analysis reveals: 
• Censis’ new agreement pricing offers an overall 1.8% savings compared to its expiring agreement. 
• STERIS’ new agreement pricing has an overall 3.6% increase compared to its expiring agreement. 
• Due to the differences in software solutions, a supplier comparison is not available. 

• Censis offers a 3% discount to members that place orders for new subscriptions within the first 18 months of member 
agreement effective date. 

• STERIS offers clinical education as a value-add; see Exhibit I for details.  
• If unable to supply products, Censis and STERIS will not reimburse the difference in substitute product costs.  
• Censis has a large order threshold.  
• Censis is the Premier market share leader. 
• Available through distribution: Censis, STERIS 
• Available direct: Censis 

 
Supplier Contact Information 

• Censis Technologies Inc.: Andy Olszewski, 828.230.8833, andrew.olszewski@censis.com  
• STERIS Corporation: Patrick Donahue, 919.522.9352, patrick_donahue@steris.com   

 

Note: Supplier contact information is current as of Jan. 23, 2026. For up-to-date contact information, see Supply Chain Advisor. 
 
 
 
 
 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 
PP-OR-2651 PP-OR-1918 

 PP-OR-2652 PP-OR-1920 

 
Current agreements with Getinge (PP-OR-
1919), ReadySet (PP-OR-2351), Surgio Health 
(PP-OR-1921) and Zimmer (PP-OR-1923) 
expire May 31, 2026. 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 2 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
 

mailto:andrew.olszewski@censis.com
mailto:patrick_donahue@steris.com
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.censis.com/
https://www.steris.com/healthcare
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Surgical Instrument Tracking and OR 
Efficiency Systems 

Effective June 1, 2026 through May 31, 2029 

Related Categories 
• Asset Tracking and Management Solutions: Hardware, software and services used to locate and/or track tags wirelessly 

and accurately using radio frequency identification (RFID), real-time locating systems (RTLS) and Bluetooth  
• Instrument Containers: Containers used to store and sterilize surgical instruments 
• OR Integration and Automation Systems: Products that combine software and hardware components to create efficiency 

in the operating room (OR) by routing audio/visual (A/V) images and controlling multiple OR devices via one interface 
• Outsourced Sterilization Services: Maintenance and reprocessing of customized surgical instrument tray sets 
• Steam Sterilizers: Products used as a final step in reprocessing reusable medical instruments in preparation for use on 

the next patient or sterilizing nonsterile products before use 
• Surgical Instrument and Scope Repair: Third-party on-and off-site instrument and scope repair services  
• Surgical Instruments: Instruments used by surgeons and nurses to facilitate a surgical procedure 
• Surgical Sponge Detection Systems: Radio frequency (RF) or barcode technology used to count and/or detect surgical 

sponges 
 
Full Launch Content and Additional Resources Available in Supply Chain Advisor 

• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 
includes agreement highlights, purchasing considerations and information on Premier resources. 

• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 
considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 

 

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/31909990
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/31909988
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Workforce Solutions – Managed Service 
Providers 

Effective April 1, 2025 through August 31, 2028 

Products and Services Available 
This category includes all-inclusive contract labor management services 
that manage the procurement, selection, engagement and tracking of 
contract labor workers. 
 
Suppliers do not provide actual staff. 
 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at AMN’s single tier. 

• PA/PMDF is not required with RightSourcing due to a single tier 
offering.  

• A member agreement is required with both suppliers to determine 
scope of service.  

 
Aggregation Opportunities 
Aggregation is not applicable with either supplier due to single tier offerings. 
 
Class of Trade 
Agreements with AMN and RightSourcing are available to all classes of trade listed on Premier’s membership roster 
 
Other Key Value and Terms  

• Pricing is locally negotiated. 
• While facilities do pay labor costs from staffing agencies, they do not pay for the labor management service itself. Labor 

management service suppliers receive their fee from a negotiated percentage of the labor payment. Staffing companies 
receive the remainder of that labor payment. Because facilities do not pay for labor management services, there is no 
financial analysis. 

• AMN and RightSourcing offer national coverage. 
• AMN is the Premier market share leader. 
• Available direct: AMN Healthcare, RightSourcing 

 
Supplier Contact Information 

• AMN Healthcare Inc.: Beth Kisielius, 858.792.0711, beth.kisielius@amnhealthcare.com  
• RightSourcing Inc.: David Starbuck, 502.836.8520, david.starbuck@rightsourcingusa.com  

 

Note: Supplier contact information is current as of April 9, 2025. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Background Check Services: Provides prospective employers with background checks and pre-screening of candidates 
• Executive Recruiting: Recruiting services of personnel at the director level and above 
• Human Resources Consulting, Technology and Benefits Management: Strategic and proactive human resource (HR) 

services, such as benefits, payroll processing, talent acquisition, compliance and risk management 
• Workforce Solutions – HR Technology: Software applications that help facilities improve and oversee talent acquisition, 

management and performance by automating daily administrative processes related to its workforce 
• Workforce Solutions – Recruitment Process Outsourcing (RPO): Services provided where an employer transfers all or 

part of its recruitment processes to a third party 
• Workforce Solutions – Staffing: Staffing services for temporary, contract and direct placement labor within the healthcare 

industry 
 

  

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-SV-453 PP-SV-165 

 PP-SV-454 New 

 
The current agreement with Randstad (PP-SV-
289) expires March 31, 2025. 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 2 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 

mailto:beth.kisielius@amnhealthcare.com
mailto:david.starbuck@rightsourcingusa.com
https://www.amnhealthcare.com/
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.rightsourcingusa.com/
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Workforce Solutions – Managed Service 
Providers 

Effective April 1, 2025 through August 31, 2028 

Full Launch Content and Additional Resources Available in Supply Chain Advisor 
• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 

includes agreement highlights, purchasing considerations and information on Premier resources. 
• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 

considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 
• Workforce solutions digital resource page: A supplemental digital resource page that contains detailed information about 

specific categories. Resources, such as best practices, supplier marketing flyers and podcasts, are included. 
• HR Payroll: Premier’s cloud-based solution to help your facility manage core human resource functions, including 

employee records management, payroll processing and benefits administration. 

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/26641943
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/26641941
https://communities.premierinc.com/display/CP/Workforce+Solutions
https://communities.premierinc.com/download/attachments/39564145/Slick_HR%20Payroll.pdf?api=v2
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Workforce Solutions – Recruitment 
Process Outsourcing 

Effective April 1, 2025 through August 31, 2028 

Products and Services Available 
This category includes services where an employer transfers all or part of 
its recruitment processes to a third party. 
 
How to Operationalize These Agreements 

• Electronic price activation (PA) or a Participating Member 
Designation Form (PMDF) is required at Tier 2 or higher with 
HealthLinx. 

• PA/PMDF is not required with Insight Global due to a single tier 
offering.  

• A member agreement is required with both suppliers to determine 
scope of service.  

 
Aggregation Opportunities 

• HealthLinx allows aggregation for multi-facility systems, group 
purchasing organizations (GPOs) and established networks of 
facilities. 

• Aggregation is not applicable with Insight Global due to a single tier 
offering. 

 
Class of Trade 
Agreements with both suppliers are available to all classes of trade listed on 
Premier’s membership roster. 
 
Other Key Value and Terms  

• HealthLinx’s pricing can be adjusted with 60 days’ notice. 
• Insight Global’s pricing is locally negotiated. 
• Due to the multiple factors that contribute to total cost of recruitment services (job title, location, industry), a supplier 

comparison is not available.  
• Both suppliers offer national coverage. 
• Available direct: HealthLinx, Insight Global 

 
Supplier Contact Information 

• HealthLinx Inc.: Matt Berry, 614.542.2228, mberry@healthlinx.com  
• Insight Global LLC: Jillian Meade, 919.349.9290, jillian.meade@insightglobal.com  

 

Note: Supplier contact information is current as of January 1, 2025. For up-to-date contact information, see Supply Chain Advisor. 
 
Related Categories 

• Background Check Services: Provides prospective employers with background checks and pre-screening of candidates 
• Executive Recruiting: Recruiting services of personnel at the director level and above 
• Human Resources Consulting, Technology and Benefits Management: Strategic and proactive human resource (HR) 

services, such as benefits, payroll processing, talent acquisition, compliance and risk management 
• Workforce Solutions – HR Technology: Software applications that help facilities improve and oversee talent acquisition, 

management and performance by automating daily administrative processes related to its workforce 
• Workforce Solutions – Managed Service Providers: All-inclusive contract labor management services that manage the 

procurement, selection, engagement and tracking of contract labor workers 
• Workforce Solutions – Staffing: Staffing services for temporary, contract and direct placement labor within the healthcare 

industry 
 
 

Contracted Suppliers 

Supplier New  
Contract 

Expiring  
Contract 

 PP-SV-455 New 

 PP-SV-456 New 

 
The current agreement with AMN (PP-SV-173) 
expires March 31, 2025. 
 
For committed program information, visit the 
Performance Groups Portal. 
 
This category has a Level 2 complexity rating. 
See the Value Analysis Maturity and Contract 
Complexity Rating Tool for details.  
 
Update April 2026: HealthLinx’s contract term 
was reduced, and agreement PP-SV-455 now 
expires Aug. 15, 2026. 
 

mailto:mberry@healthlinx.com
mailto:jillian.meade@insightglobal.com
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://healthlinx.com/
https://insightglobal.com/
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Workforce Solutions – Recruitment 
Process Outsourcing 

Effective April 1, 2025 through August 31, 2028 

Full Launch Content and Additional Resources Available in Supply Chain Advisor 
• Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 

includes agreement highlights, purchasing considerations and information on Premier resources. 
• Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing 

considerations, pricing tiers, financial analysis, market highlights and terms and conditions. 
• Workforce solutions digital resource page: A supplemental digital resource page that contains detailed information about 

specific categories. Resources, such as best practices, supplier marketing flyers and podcasts, are included. 
• HR Payroll: Premier’s cloud-based solution to help your facility manage core human resource functions, including 

employee records management, payroll processing and benefits administration. 

https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/26507448
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/26507446
https://communities.premierinc.com/display/CP/Workforce+Solutions
https://communities.premierinc.com/download/attachments/39564145/Slick_HR%20Payroll.pdf?api=v2
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Premier Insurance Management Services 

 
Breach Response Coverage 
Network security and data privacy liability coverage provided by Beazley.  
 
The Beazley Breach Response Policy is a complete privacy breach response management and 
information security insurance solution that includes forensic and legal assistance, notification of up to 5 
million affected individuals and optional three-bureau credit monitoring services or identity monitoring 
services for notified individuals, along with loss prevention services and identity theft-related fraud 
resolution services.  
 
Premier members can receive up to 5 percent return of premium if no loss is incurred during a policy 
period. 

 
 
 

 
 

For More Information, Contact: 
Ann Wozny, 704.816.4380, ann_wozny@premierinc.com  

 
 

 
 
 
 
 

mailto:ann_wozny@premierinc.com
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Insights to Enable 
Better, Smarter, 
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Transformative Solutions That Power Real Results   
Premier enables our members to make healthcare better with national scale, 

smarter with actionable intelligence and faster with novel technologies.

http://premierinc.com
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Leveraging Strategic Insights 
to Impact Real-World Results 

Premier is  
More Than a GPO
We combine robust data and analytics, supply chain solutions, collaboratives, 
consulting and advocacy to provide exciting solutions that continuously 
drive healthcare forward. Better health is just the beginning.

We Can Take You There
Group purchasing. Technology. Advisory. Collaboratives. Advocacy. Premier 
brings it all to the table, so you don’t have to do the heavy lifting. Premier is the 
partner you’ve been searching for when it comes to lowering costs, optimizing 
supply chain, improving safety and quality, initiating a data-driven solution, 
and ensuring your voice is heard when it comes to healthcare policy. 

With a network of more than 4,250 health systems and hospitals plus approximately 
365,000 other organizations and providers, Premier has created one of the most 
comprehensive databases in the industry. We've developed revolutionary, 
award-winning technologies that help our members improve the quality of their 
outcomes, reduce costs and solve tomorrow's healthcare challenges today.
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The Premier Difference
Your organization is full of potential, and Premier is committed to helping you 
maximize results. By delivering exceptional insights across critical service lines, 
we empower our members to do more by finding and unlocking potential.

Advocacy

Applied 
Sciences

Group 
Purchasing 

Healthcare organizations are constantly asked to do more with less. Premier was 
one of the first companies to translate the purchasing power of a healthcare alliance 
into significant cost savings. With more than 3,400 negotiated contracts with leading 
manufacturers, Premier can meet your contracting needs and ensure that you get 
the products and services you need, regardless of the size of your sourcing team.

Technology Premier’s performance improvement technology and analytics fuel one of 
the largest comparative databases in the country and is connected to the 
workflows of more than 400,000 physicians. Premier’s data and analytics 
integrates with electronic medical records to deliver evidence-based insights 
at the point of care, even as it reduces cost variability. Quickly pinpoint 
opportunities to generate savings and improve quality with Premier.

Advisory Premier’s award-winning Advisory Services team serves as a trusted 
partner in driving performance improvement, offering expertise from 
operational support to strategic supply chain initiatives. With more than 100 
billion data points backing our expertise, see how Premier’s consultants 
and our massive database can help your organization succeed.

Collaboratives Collaborative problem solving is the future. We bring healthcare leaders together 
to listen and learn from one another’s challenges and successes in supply chain, 
applied sciences, population health and quality improvement. Our collaborative 
approach has led to groundbreaking innovations, and by leveraging the scale of 
our alliance, we can propel best practices to become the standard of care.

Premier is your voice in Washington, D.C., advocating on behalf of Premier members and 
the communities they serve. Our D.C. team understands the issues facing healthcare 
providers and is relentless in addressing the challenges they face in the political sphere.

Premier transforms real-world data into evidence that drives innovation, 
accelerates research and improves patient outcomes — all powered 
by one of the industry’s largest healthcare databases
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Solutions
Premier partners with members to tackle today’s challenges and prepare for what’s ahead. 
With a focus on improving outcomes, lowering costs and advancing care integration, we 
deliver strategies that create measurable impact across the healthcare landscape.

National Contracting Portfolio*
Realize savings through group purchasing power.

Continuum of Care Solutions
Create a portfolio for the continuum of care with comprehensive purchasing 
contracts. For more information, visit premierinc.com/continuumofcare.

Committed Purchasing Programs
Access enhanced value and significant cost savings through high-compliance 
national programs. Available to highly committed members who can coordinate 
supply chain decisions and maintain standardization across their facilities.

Custom Contracting

Domestic Resiliency Programs
Insulating products from shortages and ensuring availability via innovative 
partnerships with manufacturers and Premier members.

Procure-to-Pay Solutions
A group purchasing organization (GPO) and enterprise resource planning (ERP)-agnostic,  
cloud-based technology that is changing the way healthcare providers and suppliers 
transact. Extend payables by 30-60 days to hold on to cash longer. Eliminate paper and 
manual data entry with optical character recognition (OCR) and electronic data interchange 
(EDI) automation. Reduce costly check spend and earn rebates with our growing 
network of suppliers. For more information, visit premierinc.com/procure-to-pay.

Group Purchasing
Premier’s supply chain solutions can help you find savings in all areas – even the unexpected ones. Our 
contract portfolio, data, technology and consulting services help you improve efficiency and reduce expenses.

Discover more supply chain solutions at premierinc.com/providers/group-purchasing-organization.

Custom agreements for services, products and high-value implants 
driven by Premier member groups and health systems.

*Core product included at no charge with membership.

https://premierinc.com/continuumofcare/
http://premierinc.com/procure-to-pay
https://premierinc.com/providers/group-purchasing-organization
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Supply Chain Optimization Services
Create and implement long-term sustainable supply chain 
excellence via embedded experts and tactical consulting offerings. 
For more information, visit premierinc.com/sco.

Purchased Services Solutions

Combining purchasing power with data-driven insights and strategic supplier 
relationships, Premier’s committed purchasing programs enable healthcare providers 
to achieve greater financial sustainability while maintaining high standards of care.

Group Purchasing

Optimize non-direct labor spend with a robust, integrated contract
portfolio, expert support and novel technology. For more 
information, visit, premier.com/purchased-services.

SURPASS® and AscenDrive®

http://premierinc.com/providers/supply-chain-optimization
https://www.nexerainc.com
https://premierinc.com/providers/group-purchasing-organization/purchased-services
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Auto-Substitution Program
Save money with generics.

ProvideGx® Program*
Continuous and affordable access to shortage 
medications from the drug shortage list.

Biosimilar Contracts
Evaluate and manage U.S. Food and Drug Administration (FDA)-approved biosimilars.

Pharmacy Services*
Improve your pharmacy’s efficiency. 

Private-Label Pharmacy Products 
Ensure a consistent supply of quality products while achieving savings.

Pharmacy Benefit Management
Manage costs for covered populations.

CognitiveRx® 
Harness the power of artificial intelligence to put your 
own pharmacy purchase data to work.

Pharmacy Optimization
Drive product rationalization and alignment  
of your pharmacy services.

Pharmacy

Discover more pharmacy at premierinc.com/pharmacy.

Premier’s Technology

Premier's pharmacy programs have saved $300 million in identified pharmacy savings over 
a 12-month period with best-in-class pricing, consulting, as well as clinician- and 
pharmacist-backed teams. You'll be supported through technology and insights, better 
availability of drugs in shortage, and real-time surveillance and reporting.

*Core product included at no charge with membership.

https://premierinc.com/providers/group-purchasing-organization/pharmacy
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Margin Improvement
Premier’s margin improvement solutions can position your health system for long-term success 
by optimizing financial performance through industry leading consulting and technology.

Discover more at premierinc.com/providers/margin-improvement.

Supply Chain Optimization  
Realize savings opportunities and functional improvements across the continuum of care.

Enterprise Resource Planning
Cutting-edge technology to help you meet your margin challenges today, tomorrow and beyond.

Business Process Management
Achieve and sustain margin improvement throughout your enterprise.

Workforce Optimization 
Optimize performance by aligning capacity, refining staffing and improving patient access. With real-time, 
specialty-level benchmarks drawn from more than 60,000 physicians and 185 million patient encounters, our 
solutions reduce variation and deliver actionable insights that drive sustainable productivity and growth.

Physician Enterprise Management
Advance and streamline the operational and financial performance of your practices. 

Service Line Analytics 
Pinpoint high-value opportunities through integrated cost and quality analytics.

Data Management Services 
Data acquisition, transformation and integration services delivered to you.

Enterprise Analytics
Self-service analytics platform and data warehouse accessible from anywhere.

Premier’s Technology

https://premierinc.com/providers/margin-improvement
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Care Transformation
Premier makes care transformation simple. On average, our embedded clinical performance improvement 
programs have generated nine-to-one return on investment for our members. At the same time, our database 
lets you benchmark against data from 1,400 facilities amounting to 40 percent of all U.S. discharges.

Discover more care transformation solutions at premierinc.com/providers/care-transformation.

Clinical Surveillance
Premier’s Clinical Surveillance, powered by TheraDoc®, uses real-time EHR data 
to help pharmacists and infection preventionists identify at-risk patients, take 
action, and improve safety, medication management and compliance.

Clinician Performance Management
Gain a panoramic view of clinician performance to meet ongoing 
professional practice evaluation (OPPE) objectives.

INsights
Access integrated clinical, financial and operational data from a central framework. 
INsights links and cleans data from internal and external sources, reducing prep 
time and eliminating the need for proprietary query languages. 

Clinical Decision Support
Influence real, scalable change with evidence-based, patient-specific guidance in 
the EHR workflow. Visit premierinc.com/clinical-decision-support.

Premier’s 100 Top Hospitals® Performance Improvement Collaborative
Be part of one of the most comprehensive improvement programs in the nation.

Regulatory Reporting
Achieve end-to-end compliance and satisfy regulatory requirements.

Clinical Documentation Improvement
Realize demonstrable improvements in case mix index (CMI), coding accuracy, 
quality metrics, risk adjustment and physician alignment.

Quality Enterprise
Leverage risk-adjusted benchmarks from over 40% of U.S. hospital discharges to improve 
care quality, manage reform programs, support clinician measurement and control 
costs. Streamline reporting, monitor outcomes and identify opportunities to reduce 
variation and enhance performance across CMS, TJC and DNV requirements.

Quality Continuum
Enhance chronic care management by providing comprehensive insights into patient 
journeys across the continuum of care with Premier’s innovative breakthrough 
in healthcare analytics and quality reporting, Quality Continuum.

CONNECT Collaborative
Offers an innovative index combining clinical and health-related social needs data to drive health 
equity investments, data analytics, assessments to support CMS reporting and accreditation and a 
peer learning community for health disparity reduction, community health innovation and equity.

Premier’s Technology

https://premierinc.com/providers/care-transformation
https://premierinc.com/providers/value-based-care/clinical-decision-support
http://www.stansonhealth.com  
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Premier helps organizations improve health outcomes across communities. Its data-
driven strategies target high-risk populations, reduce disparities and support preventive 
care — all while driving measurable cost savings and quality improvement.

See how we’re leveraging smarter value-based strategies for better healthcare 
performance. Visit premierinc.com/providers/value-based-care.

Value-Based Care

Population Health Management Collaborative
Access benchmarking analytics from 1.8 million Medicare beneficiaries. Visualize your accountable care 
organization populations’ cost and utilization by key service categories and effectuate change more rapidly.

Bundled Payments
Accelerate performance, reduce costs and improve care with bundled payments.

Clinical Decision Support
Cutting-edge technology solutions that optimize clinical decision-making, coding 
accuracy and care coordination – critical to value-based care success.

Premier’s Technology

https://premierinc.com/providers/value-based-care
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Premier Applied Sciences
Premier Applied Sciences (PAS) utilizes a database composed of nearly 25 years of de-identified  
data from more than 1,000 hospitals. As your leading research and analytics partner, PAS can support  
providers, suppliers and academia with our solutions. 

Our goal is to answer tomorrow’s healthcare questions today. Find out how PAS can benefit your organization.  
Visit premierinc.com/real-world-evidence.

Real-World Data
The Premier Healthcare Database (PHD) is one of the largest electronic healthcare data 
repositories with more than 1.5 billion data points from a wide range of healthcare providers 
and institutions. Learn more at premierinc.com/real-world-evidence/real-world-data.

Applied Research 
Leverage RWD and advanced analytics to gain actionable insights into product performance, market 
trends and patient needs, and RWE to inform product development, support market segmentation 
and fuel targeted marketing strategies. Visit premierinc.com/real-world-evidence/research. 

Prospective Research
Premier executes various study designs that seek to identify and eliminate gaps in evidence-based 
practices. We also perform observational studies to discover and compare current practices. 

Clinical Trials 
Powered by AI-enabled technologies, Premier uses RWD and RWE to transform clinical trials 
– facilitating speed to value, a better patient experience and improved outcomes. Premier can 
also confirm your products meet regulatory standards and help ensure their marketability.

Healthcare Professional Engagement  
Premier is here to help you connect with healthcare providers, which can extend your 
organization’s reach, engagement and value within the healthcare industry.

Improvement Science
Solutions designed to help you identify opportunities and make changes based on RWE and continuous 
feedback to better understand customer needs, demonstrate value and encourage product utilization.

Partner With Premier
We make healthcare better, smarter and faster 
 — driving high-quality, cost-effective results. 

Learn more at premierinc.com.

8637981618
Premier’s Technology

https://premierinc.com/real-world-evidence
http://premierinc.com/real-world-evidence/real-world-data
https://premierinc.com/real-world-evidence/research
http://premierinc.com
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Smart Clinical Decision Support (CDS)
Guide and influence provider behavior. 
Reduce wasteful spending. Improve patient care.

EHR-agnost ic  i l lustrat ion of  a ler t .  Aler t  appearance in  EHR s imi lar  to  nat ive decis ion suppor t . 

Premier’s Stanson Health guides and influences clinician decisions at the point of care, helping 
to eliminate unnecessary or inappropriate care, improve clinical outcomes and safely lower 
healthcare costs. 

Our CDS technology is integrated with data in your electronic health record (EHR), providing 
evidence-based, clinically appropriate guidance to ordering clinicians. Guidance is presented in 
real time within the workflow, where clinicians make the greatest impact on cost and quality. 

Choosing Wisely: Don’t perform population-based screening for 
25-OH-Vitamin D deficiency. 1,2,3

(American Society for Clinical Pathology)

Hyperlink: Choosing Wisely - American Society for Clinical Pathology 
Information for Patients: Vitamin D Tests (ASCP)
Reasons for override:

Comments: 

Malabsorption Syndromes
Meds  

(Gluocorticoids,  
Antifungals, etc.)

Diet Excludes 
Dairy Products

Monitoring of Known  
Vitamin D Deficiency Dark Skin Complexion See Comments

remove order keep order

Over treatment accounts  
for an estimated 
$158 - $226B 
in U.S. healthcare waste. 3,4,5,6

Patient care is  
112x more effective 
when guidance is  
in the workflow. 2

90% of U.S. healthcare 
costs are the result of  
providers’ decisions. 1 

Smart Delivery

 

Provider starts 
order in EHR Likely unnecessary

Likely appropriate

Order placed

Inappropriate order  
canceled

CDS logic evaluates
30+ elements
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Learn More
Click here for more information about Premier’s Stanson Health. 
premierinc.com/stansonhealth

©2025 Premier Inc. All rights reserved. 
25100162
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Our CDS content library includes hundreds of evidence-based interventions that align 
with key payment reform and healthcare initiatives. The content is curated and deployed 
to various EHRs by our experienced team of physicians, pharmacists and nurses.

Evidence-based guidance focused on the goals important to your organization:

To achieve improvement with CDS, you need to ensure that your CDS is effective and has a 
measurable impact. Our SMART analytics provide visibility to the entire CDS environment (Premier 
content, homegrown, med-med alerts, etc.) using cutting-edge technology to find insights not 
available elsewhere. 

•	 Antibiotic and Opioid Stewardship 
•	 Blood Utilization 
•	 Medicare Advantage Star 
•	 Merit-based Incentive 

Payment System (MIPS) 
•	 Comprehensive Care for Joint Replacement 

(CJR) Model/Bundled Payments 

•	 Length of Stay 
•	 Morbidity 
•	 Mortality 
•	 Readmissions 
•	 Total Cost of Care 
•	 High-Cost Labs & Medications

•	 CDS Utilization – Effectiveness 
•	 Physician Outliers 
•	 Physician Orders 
•	 Peer Comparison Metrics 

•	 Alert Fatigue 
•	 CDS Optimization – Order Sets 

and Preference Lists
•	 Cost Savings Opportunities 

SMART CDS and analytics enable health systems to standardize care delivery around optimal and 
evidence-based processes that safely reduce healthcare costs and improve patient care.

Smart Content

Smart Analytics

About Premier, Inc.
Premier, Inc. (NASDAQ: PINC) is a leading technology-driven healthcare improvement company. Playing a critical role in the rapidly evolving healthcare industry, Premier unites providers, suppliers, payers and policymakers to make healthcare better with 
national scale, smarter with actionable intelligence and faster with novel technologies. Headquartered in Charlotte, N.C., Premier offers integrated data and analytics, collaboratives, supply chain solutions, consulting and other services in service of our 
mission to improve the health of communities. Please visit Premier’s news and investor sites on www.premierinc.com; as well as X, Facebook, LinkedIn, YouTube, Instagram and Premier’s blog for more information about the Company.

https://premierinc.com/stanson-health


IT Portfolio Advisors

Jason Ferri
Jason is Premier’s vice president of portfolio advisors, managing a team of clinical and technical subject 
matter experts supporting member and supplier initiatives. In addition, Jason supports the IT portfolio as 
the subject matter expert to members and suppliers. Prior to joining Premier, Jason's experience includes 
over 19 years of IT consultative sales focusing on IT solutions and services within the telecommunications 
and healthcare markets.

Jordan Garrett
Jordan Garrett is Premier’s senior director of digital health supplier engagement. Jordan is a 
healthcare leader with over a decade of healthcare performance improvement experience, primarily 
focused on digital health and healthcare information technology (HIT), medical devices and 
purchased services. 

What We Do – These Services Are Provided to Premier Members at No Charge
Portfolio advisors and subject matter experts partner directly with member health systems and our Member Account 
Management Team to maximize the value of Premier agreements. Through a consultative and data-driven approach, they:

• Assess capital equipment quotations, including alignment and total cost of ownership analysis.
• Develop advanced portfolio insights and analytics, including emerging technology education, regulatory considerations, 

clinical differentiation and market share assessments.
• Support large scale, quality focused sourcing initiatives and competitive bid processes by identifying market leading 

suppliers, shaping RFP strategy and coordinating internal Premier resources.
• Identify and prioritize cost savings opportunities through contract uptake, tier optimization, benchmark pricing 

comparisons, standardization and utilization strategies.
• Partner with members across the full contracted supplier lifecycle to support consistent quality, reliable supply 

availability and service performance.

Contact
If you are interested in working with Jason or Jordan, please reach out to your Premier representative for more 
information.



 

 

 

MWDVBE and Small Business Initiative 
 
Premier’s MWDVBE and small business initiative recognize and track the following 
classifications: small business enterprises (SBE) and minority- (MBE), woman- (WBE), 
lesbian/gay/bisexual/transgender- (LGBTBE), disabled- (DBE) and veteran-owned (VET) 
enterprises. 
 
We are committed to building a portfolio of contracted products and services that mirrors the 
demographics of the communities our members serve. 
 
In 2025, Premier members spent $1.2B on products and services from MWDVBE and 
small business initiative suppliers. 

 

CY2025 
52 

 MBE 
37 

WBE 

 108 

SBE 

  4 
VET 

0  

LGBTBE 

0   

DBE 
 
Contract language protection for members looking to do business with MWDVBE and 
small business initiative suppliers 
Premier members may choose to purchase from certified MWDVBE and small business 
suppliers, but they are still obligated to meet the tier requirements with each respective supplier 
from whom they purchase. 
 

MWDVBE and Small Business Initiative in the Supply Chain News Community 
The MWDVBE and Small Business Initiative page features a rolling feed of updates on 
MWDVBE and small business supplier contract launches, webinars and industry updates related 
to the initiative.  

https://communities.premierinc.com/spaces/CP/pages/36701591/MWDVBE+and+Small+Business+Initiative


Digital Communities and Additional Resources

PROPRIETARY AND CONFIDENTIAL ©2026 BY PREMIER® HEALTHCARE ALLIANCE L.P.
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Premier’s digital communities surface actionable opportunities and information, enable knowledge sharing and serve as a one-
stop shop where members can dive into customizable, relevant content, access multiple apps and collaborate in real time. You 
can combine and integrate data across the continuum; connect your team with one another, Premier staff and the entire Premier 
alliance with state-of-the-art social business techniques built specifically for healthcare; and provide best practices and other 
knowledge to your stakeholders. To access these communities, visit: https://premierconnect.premierinc.com/.

Premier Member Account Management Team
Premier’s Member Account Management Team can assist you if you are interested in learning more about any of the offerings 
listed within this book. Not sure who your member account management team is? Contact the Premier Solution Center at 
877.777.1552 or email solutioncenter@premierinc.com.

Supply Chain News community
The Supply Chain News community features a rolling feed with updates on contract launches, recalls, shortages, webinars, 
price adjustments, supplier promotions and industry updates. Content is organized according to Premier’s service lines, making 
service-line-specific information quick and easy to find. 

Disaster Preparedness and Response community
Premier’s Disaster Response Team (DRT) creates prevention plans instead of reaction plans. The Disaster Preparedness and 
Response community contains disaster training protocols, checklists, playbooks, conservation best practices and supplier 
resources to help members prepare in advance of a disaster. The DRT is virtually deployed across the nation to ensure 
preparation, response and recovery from anywhere in the country and does not replace the member’s responsibility to maintain 
disaster protocols as defined by the Centers for Medicare and Medicaid Services (CMS). Cybersecurity resources, including 
alerts, news, podcasts and supplier cyber incident response contacts, are also available.

Premier Solution Center
The Premier Solution Center is a central point of contact for all Premier-related questions. Its phone lines are staffed weekdays 
from 7 a.m. to 7 p.m. CT. Toll-free: 877.777.1552. Email: solutioncenter@premierinc.com. 

Supply Chain Advisor®

Supply Chain Advisor is Premier’s online automated contract management system that has a catalog, electronic price activation, 
news/resources and the ability to manage all contracts, including regional/local agreements, in one place.

• Catalog: Electronic repository of all of Premier’s contract information. It includes details on suppliers, contracts, 
products, price tiers and updates. The catalog also includes cross reference information for many items that are not on 
Premier contract in order to find functionally equivalent/alternative items that are on contract.

• Price activation: Electronic Letter of Commitment (eLOC) approach is an interactive process in which members and 
suppliers can reach agreement on tier pricing and sign a contract online. Contracts can be activated centrally (i.e., at a 
network level) and individually (i.e., at a hospital level).

• Contract management: Premier enables members to store their own regionally/locally negotiated agreements in its 
catalog. By following a simple process, hospitals can load business partner information, a contract summary and 
product and price data.

Accessing an electronic version of this book
A PDF version of this and other portfolio books can be found by visiting the Portfolio Books page in the 

Supply Chain News community. The information contained in this document is current at time of the 
publication. For up-to-date contract details, please log on to Supply Chain Advisor. Service line portfolio 

books are published quarterly. For questions about the book please contact 
contractlaunch_@premierinc.com 

https://premierconnect.premierinc.com/
mailto:solutioncenter@premierinc.com
https://communities.premierinc.com/display/CP/Supply+Chain+News+Home
https://communities.premierinc.com/display/DPR/Disaster+Preparedness+and+Response+Home
https://communities.premierinc.com/display/DPR/Disaster+Preparedness+and+Response+Home
https://communities.premierinc.com/spaces/DPR/pages/291933461/Conservation+Corner+Tools+Tips+Preparedness+Protocols
https://communities.premierinc.com/display/DPR/Cybersecurity
mailto:solutioncenter@premierinc.com
https://communities.premierinc.com/display/CP/Portfolio+Books+and+Category+Listings
mailto:contractlaunch_@premierinc.com
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