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O PREMIER Purchased Services

What's New this Quarter?

Visit Supply Chain News for all of the latest supply chain updates, including details for all recent contract launches,
extensions and terminations.

The following categories recently launched:
e Courier and Logistic Services New category
e Equipment Leasing and Financing Services New category

The following categories were extended:
e Inbound and Outbound Freight
e Landscaping and Grounds Maintenance Services
e Supply Chain Visibility and Resilience Software

The following agreements were terminated:
e Advertising and Marketing Services agreement terms with ICG and Mediately were reduced
Moving Services agreement terms with GWS and SIRVA were reduced
HealthLinx's Workforce Solutions agreement terms were reduced
Revenue Cycle Management Solutions agreement terms with ARMCO, RGP and SYNERGEN were reduced
Findd’'s Human Resources Consulting, Technology and Benefits Management agreement term was reduced
Little Transportation’s Ride Sharing Services agreement term was reduced
Nexus’ Environmental and Facility Management Services agreement term was reduced
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93 ‘ Premier Overview
-]

With integrated data and analytics, collaboratives, supply chain solutions, advisory services and other services,
Premier enables better care and outcomes at a lower cost. Premier plays a critical role in the rapidly evolving
healthcare industry, collaborating with members to co-develop long-term innovations that reinvent and improve
the delivery of care to patients nationwide.

Our mission:
To improve the health of communities

Our vision:

Through the collaborative power of the Premier alliance, we will lead the transformation to high-quality, cost-
effective healthcare.

How do we do it?

Through our people, our data and our ability to connect healthcare organizations across the country. Our people
are dedicated to improving healthcare. We are passionate about what we do. We show the utmost integrity in
our work. We seek out innovative ideas. And we focus on respect for each other.

Our ability to connect is our trademark. It's how we share best practices. It's how we solve pressing

issues. It's how and why we build new technologies. Only by working together can we overcome today’s
fragmented system and really drive improvement.
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Call Center Services

Effective February 1, 2026 through January 31, 2029

Products and Services Available

This is a new Premier category. This category includes call center services,
including 24/7 medical answering, nurse triage, clinical support and patient
access services.

How to Operationalize this Agreement

Electronic price activation (PA) or a Participating Member Designation Form
(PMDF) is required at Tier 2 or higher at each subcategory with Call 4
Health.

Aggregation Opportunities
Call 4 Health allows aggregation for multi-facility systems, group purchasing

organizations (GPOs) and established networks of facilities.

Class of Trade

Contracted Supplier

. New Expiring
Supplier Contract Contract
PP-SV-495 New

For committed program information, visit the
Performance Groups Portal.

This category has a Level 2 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Call 4 Health’s agreement is available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms
e Call 4 Health’s pricing is firm for the term of the agreement.

e Financial analysis reveals Call 4 Health’'s new agreement pricing offers up to 25% discount off list price.
e If unable to supply products, Call 4 Health will reimburse the difference in substitute product costs within 30 days of

document submission.
e Available direct: Call 4 Health

Supplier Contact Information
Call 4 Health Inc.: Louis Shapiro, 401.952.8283, Ishapiro@call4health.com

Note: Supplier contact information is current as of Feb. 23, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Category

Workforce Solutions — Staffing: Staffing services for temporary, contract and direct placement labor within the healthcare industry

Full Launch Content and Additional Resources Available in Supply Chain Advisor
o Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

PROPRIETARY AND CONFIDENTIAL ©2026 BY PREMIER® HEALTHCARE ALLIANCE L.P.
THIS DOCUMENT MAY NOT BE REPRODUCED IN ANY FORM WITHOUT THE EXPRESS PERMISSION OF PREMIER HEALTHCARE ALLIANCE L.P. Page 7 of 166
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Car Rental Services

Effective November 1, 2023 through October 31, 2026

Products and Services Available
This category includes the rental of automobiles for business and personal

Contracted Supplier

use. Automobile subcategories include economy, compact, intermediate, Supplier Ccl)\ln?\rl\aflct Egﬁ![rrggt
standard, full, premium, luxury, small sports utility vehicle (SUV), large SUV,
minivan, cargo van and large pickup truck. PP-SV-408 | PP-SV-168

This category was previously sourced as Vehicle Rental Services. For committed program information, visit the

Performance Groups Portal.

How to Operationalize this Agreement
A unique CDP-ID number is required to access Hertz’ agreement. This category has a Level 1 complexity rating.
e Members without a CDP-ID number must submit a Participating See the Value Analysis Maturity and Contract
Member Enrollment Form to be assigned a unique CDP-ID number.  complexity Rating Tool for details.
Members should email the form to
salessystemsmaintenance@hertz.com.
e A Participating Member Enrollment Form is not required for members who already have a uniqgue CDP-ID number; the
CDP-ID number will be required at the time of vehicle reservation.
e Electronic price activation (PA) is not available.

Aggregation Opportunities
Aggregation is not applicable.

Class of Trade
Hertz’ agreement is available to acute care, non-acute healthcare, non-healthcare, including business and industry, retail
pharmacies and durable medical equipment suppliers.

Other Key Value and Terms
e Pricing is firm for the term of the agreement.
e Financial analysis reveals Hertz’ new agreement pricing has an overall 1.6% increase compared to its expiring agreement.
¢ If the vehicle is not returned to the renting city, the corporate daily rate plus a one-way charge of $0.30 per mile driven
will apply.
A $3.00 surcharge applies to all one-day rentals.
Hertz has a refueling charge of $2 per gallon above the U.S. retail regular gasoline three-week average price per gallon.
Hertz offers leisure rate discounts to Premier employees and Premier member employees.
Members have guaranteed availability on car classes A (economy), B (compact), C (midsize), D (standard), F (full-size)
and G (luxury) provided the reservation has been booked at least 24 hours in advance of the rental.
e If unable to supply products, Hertz will reimburse for the difference in substitute product costs.
e Available direct: Hertz

Supplier Contact Information
The Hertz Corporation: Rachelle LaVolpe, 703.409.1182, rlavolpe@hertz.com

Note: Supplier contact information is current as of August 1, 2023. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Ride Sharing Services: On-demand service providers that transport passengers by vehicle
e Transportation Vehicles: Shuttle buses, handicap-accessible vehicles and full-sized vans for purchase

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
¢ Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Courier and Logistic Services

Effective May 1, 2026 through April 30, 2029

Products and Services Available
This is a new Premier category. It includes medical and non-medical courier

Contracted Suppliers

and logistic services and management, such as intra-hospital deliveries; on- Supplier Cc,)\:ﬁ:/;ct Egﬁ'{gg
demand, expedited and same-day deliveries; routine and dedicated
deliveries; routing optimization, barcoding and tracking; and online PP-SV-491 New
tracking/management technologies.
PP-SV-492 New
How to Operationalize These Agreements
e Electronic price activation (PA) or a Participating Member PP-5V-494 New
Designation Form (PMDF) is required at Tier 2 or higher with
CoolSmart. Premier’s previous Courier and Logistics
e PA/PMDF is not required with NCC due to a single tier offering. Services agreements expired May 31, 2023.
e PA/PMDF is required at Triose’s single tier.
e A member agreement is required with all suppliers to determine For committed program information, visit the
scope of service. Performance Groups Portal.

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Aggregation Opportunities
e CoolSmart allows aggregation for multi-facility systems, group
purchasing organizations (GPOs) and established networks of
facilities.
e Aggregation is not applicable with NCC or Triose due to single tier offerings.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms
e Pricing is firm for the term of the agreement with all suppliers.
e Financial analysis reveals a supplier comparison is not available due to pricing that is locally negotiated and highly
customizable based on each facility’s locations and needs.
e CoolSmart offers a free assessment as a value-add; see Exhibit | for details.
If unable to supply products, CoolSmart, NCC and Triose will reimburse the difference in substitute product costs within
30 days of document submission.
CoolSmart offers an early payment discount.
Triose has a late payment penalty.
CoolSmart, NCC and Triose offer national coverage.
Available direct: CoolSmart, NCC, Triose

Supplier Contact Information

CoolSmart Medical Logistics Inc. dba Accurate Courier Services: Oded Hadani, 650.888.5960,
e oded.hadani@coolsmart.com

e NCC Logistics USA Inc.: Daryl Berg, 239.315.9956, dberg@ncc-logistics.com

e Triose Inc.: Sarah Janiszewski, 610.781.6513, s.janiszewski@triose.com

Note: Supplier contact information is current as of May 1, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Cold Chain Solutions, Shipping and Packaging Products: Cold chain solutions and supplies used to ship and pack items
e Inbound and Outbound Freight: Freight services including next day, second day, express, ground and international for
members across the U.S., Puerto Rico and Canada
e Pharmacy Courier and Logistic Services: National pharmacy courier and logistic services and management
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Courier and Logistic Services

Effective May 1, 2026 through April 30, 2029

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

PROPRIETARY AND CONFIDENTIAL ©2026 BY PREMIER® HEALTHCARE ALLIANCE L.P.
THIS DOCUMENT MAY NOT BE REPRODUCED IN ANY FORM WITHOUT THE EXPRESS PERMISSION OF PREMIER HEALTHCARE ALLIANCE L.P. Page 10 of 166
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Healthcare Technology Assessment

Resources

Effective June 1, 2023 through May 31, 2028

Products and Services Available
This category includes services that provide comparisons of medical

Contracted Suppliers

I . L . . New Expiring
devices and assess patient safety, quality, risk management, capital Supplier
) . . . . Contract Contract
investments, quote analysis, evidence-based practices, recall alert notices
and value analysis. PP-SV-402 = PP-SV-266
Premier offers capital analytics in this space. PP-SV-403 | PP-SV-267
How to Operationalize These Agreements For committed program information, visit the
e A Participating Member Designation Form (PMDF) or electronic Performance Groups Portal.
price activation (PA) is not required with either supplier due to single
tier offerings. This category has a Level 1 complexity rating.
e Both suppliers may require a subscription agreement. See the Value Analysis Maturity and Contract

Complexity Rating Tool for details.

Aggregation Opportunities -
Aggregation is not applicable with either supplier due to single tier offerings. Update April 2025: All contracts in this
category were extended and now expire May

Class of Trade 31, 2028.
e ECRI's pricing listed on Exhibit A-3 Price List applies only to acute
and non-acute healthcare; pricing for other classes of trade will be locally negotiated.
e Inmar’s agreement is available to acute care, non-acute healthcare, non-healthcare, including business and industry,
retail pharmacies and durable medical equipment suppliers.

Other Key Value and Terms
e ECRI's pricing is firm for 12 months; then pricing may increase once up to 3%; individual services or products may
increase up to 5% on a case-by-case basis.
e Inmar’s pricing is firm for the term of the agreement.
e Financial analysis reveals:
e ECRI's new agreement pricing is flat compared to its expiring agreement.
e Inmar’s new agreement pricing is flat compared to its expiring agreement.
e If unable to supply products:
e ECRI will not reimburse the difference in substitute product costs.
e Inmar will reimburse the difference in substitute product costs within 30 days of document submission.
e Inmar has a $3,000 minimum order requirement.
e Available direct: ECRI, Inmar

Supplier Contact Information
e Emergency Care Research Institute dba ECRI: Alison Maguire, 610.825.6000, amaguire@ecri.org
e Inmar Rx Solutions Inc.: Paige lvey, 336.631.7601, paige.ivey@inmar.com

Note: Supplier contact information is current as of April 25, 2023. For up-to-date contact information, see Supply Chain Advisor.

Full Launch Content and Additional Resources Available in Supply Chain Advisor
o Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Inbound and Outbound Freight

Effective June 1, 2019 through May 31, 2030

Products and Services Available
This category includes freight services including next day, second day,

Contracted Supplier

express, ground and international for members across the U.S., Puerto Rico Supplier C(,)\:ft;,;ct Ezgltrrgg
and Canada. Carriers negotiate service type rates directly with the member. PP-MM-428
. . . PP-MM-727 A GNYHA-MM-
How to Operationalize this Agreement FedEx 039
e A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is not available with this agreement. For committed program information, visit the
Enroliment instructions are found on Exhibit A-2. Performance Groups Portal. ’
e All members must enroll online via the SOAR Portal at
http://enrollandsave.fedex.com/4471 unless previously enrolled in This category has a Level 0 complexity rating.
PP-MM-428 or GNYHA-MM-039. See the Value Analysis Maturity and Contract

e Members previously enrolled will be automatically reenrolled innew  complexity Rating Tool for details.
contract and are not required to submit a new member agreement.

e FedEx may require a member to execute a two-year early Update June 2026: FedEx’s agreement has
termination agreement for members with existing net transportation been extended and now expires May 31, 2030.
revenue greater than $1,000,000 with FedEx for approval to
purchase on this agreement.

e FedEx may terminate pricing discounts to members under this agreement if member’s annualized net transportation
revenue with FedEx decreases 50% percent or greater within six months of activating on this agreement.

Aggregatlon Opportunities
FedEx allows aggregation for members in healthcare classes of trade or for members previously enrolled in contract PP-
MM-428 or GNYHA-MM-039 that are in non-healthcare classes of trade.
e Non-healthcare members cannot aggregate for purposes of the earned discount.
e FedEx reserves the right to determine pricing tier eligibility by aggregating healthcare members according to their
ownership level, rather than Premier’'s Top Parent designation.

Class of Trade
Agreement is available to acute care, non-acute healthcare, non-healthcare, retail pharmacies and durable medical equipment
suppliers.

Other Key Value and Terms
e Discounts are firm for the term of the agreement; FedEx publishes new rates every calendar year.
e Services not identified on Exhibit A-3 (e.g., accessorial charges, special handling charges and surcharges) are
subject to the published rates in the FedEx service guide in effect at time of shipment; see Exhibit H for details.
¢ Financial analysis reveals FedEx’s new agreement offers increased discounts (savings) off base rates in all freight
services (priority, standard, 2-day AM, 2-day, express saver 3-day, 1 to 3-day, U.S. export, ground commercial, home
delivery and ground package return) except for U.S. import delivery compared to its expiring agreement discounts.
o FedEx offers members co-branded marketing materials and additional services, including inbound supply chain analytics,
package design and development and SenseAware devices as value-adds; see Exhibit G for detalils.

Supplier Contact Information
Federal Express Corporation (FedEx): Kevin Giles, 954.295.9358, kjgiles@fedex.com

Note: Supplier contact information is current as of May 15, 2019. For up-to-date contact information, see Supply Chain Advisor.

Related Category
Third-party Freight Management: Third-party freight management services that provide members with freight management cost
analysis, freight reduction and rate improvement
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Inbound and Outbound Freight

Effective June 1, 2019 through May 31, 2030

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering,
purchasing considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

PROPRIETARY AND CONFIDENTIAL ©2022 BY PREMIER® HEALTHCARE ALLIANCE L.P.
THIS DOCUMENT MAY NOT BE REPRODUCED IN ANY FORM WITHOUT THE EXPRESS PERMISSION OF PREMIER HEALTHCARE ALLIANCE L.P. Page 13 of 166
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Moving Services

Effective August 1, 2023 through May 31, 2029

Products and Services Available
This category includes services to aid in (interstate and intrastate)

Contracted Suppliers

residential and commercial moves. Packing/unpacking, crating/uncrating, Supplier CoNnetgct Eézlrr:gt
moving heavy furniture and medical equipment, long-term container storage

services, rentals and logistics are also included. PP-SV-399 | PP-SV-278
How to Operationalize These Agreements PP-SV-400 = PP-SV-279

A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is required at Tier 2 or higher with Armstrong
and GWS.

PP-SV-398 @ PP-SV-277

. . . PP-SV-397 New
e Premier recommends that members electronically price
activate Armstrong’s agreement at all tiers. S l R\"]A PP-SV-401 = PP-SV-280
A PMDF/PA is not required with Atlas, Beltmann and SIRVA due to : : i
single tier offerings. Armstrong is a woman-owned business enterprlse

GWS requires a member agreement; see Exhibit L. GHEES

Armstrong, Atlas, Beltmann and SIRVA may require a member For committed program information, visit the

agreement. Performance Groups Portal.
Aggregation Opportunities This category has a Level 1 complexity rating.
e Armstrong and GWS allow aggregation for multi-facility systems, See the Value Analysis Maturity and Contract
group purchasing organizations (GPOs) and established networks Complexity Rating Tool for details.
of facilities.
e Aggregation is not applicable with Atlas, Beltmann and SIRVA due Updates:
to single tier offerings. e Agreement terms with GWS (PP-SV-
397) and SIRVA (PP-SV-401) were
Class of Trade reduced due to low contract utilization
Agreements with all suppliers are available to all classes of trade listed on and now expire June 30, 2026.
Premier's membership roster. e Contracts with Armstrong and
Beltmann were extended and now
Other Key Value and Terms expire May 31, 2029. Atlas’ contract
e Pricing and/or discounts off list price are firm for the term of the (PP-SV-400) was not extended and
agreement with Armstrong, Atlas, Beltmann and GWS. remains effective through July 31,
e SIRVA's agreement is firm for 12 months; then pricing may increase 2026.

annually based on the Consumer Price Index (CPI).
Financial analysis reveals:
e Armstrong’s new agreement pricing is flat compared to its expiring agreement.
e Atlas’ new agreement pricing is flat compared to its expiring agreement.
e Beltmann’s new agreement pricing is flat compared to its expiring agreement.
e SIRVA's new agreement pricing is flat compared to its expiring agreement.
Atlas offers guaranteed pick-up and delivery as a value-add; see Exhibit | for details.
Beltmann offers multi-service discounts as a value-add; see Exhibit | for details.
GWS offers waived fees for the LINK software and moving equipment at no cost as value-adds; see Exhibit | for details.
Each supplier has provided key performance indicators; see each supplier's Exhibit K for details.
If unable to supply services:
e Armstrong, GWS, Beltmann and SIRVA will reimburse the difference in substitute costs within 30 days of
document submission.
e Atlas will not reimburse the difference in substitute product costs.
Armstrong and GWS offer a 2% early payment discount.
Armstrong is the Premier market share leader.
Available direct: Armstrong, Atlas, Beltmann, GWS, SIRVA
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Moving Services

Effective August 1, 2023 through May 31, 2029

Supplier Contact Information

Armstrong Relocation Company, Huntsville LLC: Leslie Coleman, 256.509.9002, lesliecoleman@goarmstrong.com
Atlas Van Lines Inc.: Kathleen Thompson, 812.421.7112, katthom@atlasvanlines.com

LogiSys Inc. dba Beltmann Integrated Logistics: Jim Mauch, 201.274.3312, jim.mauch@beltmann.com

Global Workplace Solutions (GWS) LLC: Brian Sabatalo, 866.481.7608, bsabatalo@gwspartners.com

SIRVA Worldwide Inc.: Grant Cunningham, 913.800.1092, grant.cunningham@sirva.com

Note: Supplier contact information is current as of July 7, 2025. For up-to-date contact information, see Supply Chain Advisor.

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

PROPRIETARY AND CONFIDENTIAL ©2023 BY PREMIER® HEALTHCARE ALLIANCE L.P.
THIS DOCUMENT MAY NOT BE REPRODUCED IN ANY FORM WITHOUT THE EXPRESS PERMISSION OF PREMIER HEALTHCARE ALLIANCE L.P. Page 15 of 166
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Office Supplies and Business Services

Effective August 1, 2020 through May 31, 2029

Products and Services Available

This category includes the distribution of routine office supplies, paper,
toner, furniture, janitorial and sanitation supplies and associated business
services.

How to Operationalize These Agreements
e A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is required at Tier 2 or higher with AOPD, Guy
Brown, ODP and WB Mason.
e A PMDF/PA is required at all tiers with Staples for new customers
only.

Aggregation Opportunities
All suppliers allow aggregation for multi-facility systems, group purchasing
organizations (GPOs) and established networks of facilities.
e Staples requires facilities that are members of a GPO or
aggregated group to independently commit to 75% of their product
purchases to seller.

Class of Trade
Agreements are available to acute care, non-acute healthcare, non-
healthcare, retail pharmacies and durable medical equipment suppliers.
e AOPD excludes the classes of trade listed on Exhibit M.
e ODP’s products must be purchased for member’s “own use.”

Other Key Value and Terms
e Price protection varies by product and supplier.
e Core list product pricing is firm for 12 months with AOPD,
ODP, Staples and WB Mason; annual price increases will
be capped at 3% to 8% in aggregate.

e Guy Brown'’s core list pricing is subject to price
adjustments every six months. Prices will be
capped at 6.5% annually in aggregate.

e Paper pricing is firm for 3 to 6 months with AOPD, Guy
Brown, ODP, Staples and WB Mason; annual price

Contracted Suppliers

Supplier C(,)\:ft;’;ct cE:éﬁit?thg
PP-SV-281  PP-MM-479
PP-SV-283  PP-MM-477
PP-SV-284  PP-MM-481
PP-SV-285 | PP-MM-480
PP-SV-287 New

AOPD is a small business enterprise (SBE). Guy
Brown is a minority-owned business enterprise
(MBE).

Office Depot separated its business solutions
division into a newly formed affiliate named ODP
Business Solutions.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Updates:
e All agreements in the category were
extended and now expire May 31,
2029.
e Essendant has given Premier notice of
its cancellation of contract PP-SV-282,
effective October 31, 2023.

increases will be capped at 5% in aggregate. Guy Brown and ODP do not have a paper cap.
e Toner pricing is firm for six months with all suppliers; annual price increases will be capped at 5% in aggregate.

Guy Brown does not have a toner cap.
e Financial analysis reveals:

e AOPD’s new agreement pricing offers an overall 4.4% savings compared to its expiring agreement.

e Staples is the low-cost supplier on crossed items.
e AOPD, Guy Brown, ODP and Staples offer national coverage.

Guy Brown’s new agreement pricing has an overall 8.5% increase compared to its expiring agreement.
ODP’s new agreement pricing offers an overall 11.2% savings compared to its expiring agreement.
Staples’ new agreement pricing offers an overall 0.6% savings compared to its expiring agreement.

e WB Mason offers regional coverage (Maine, New Hampshire, Vermont, Massachusetts, Rhode Island, Connecticut, New

York, New Jersey, Pennsylvania, Delaware, Maryland and Florida).
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Office Supplies and Business Services

Effective August 1, 2020 through May 31, 2029

Other Key Value and Terms (Continued)

AOPD offers discounts for dock delivery, optimized deliveries, copy paper pallets and other products and services;
recycling programs; vendor managed inventory; lunch and learns; productivity workshops; printed catalogs; and green
product initiatives as value-adds; see Exhibit K for detalils.

ODP offers an employee purchase program, additional custom items to core list and assistance with HP Big Deals as
value-adds; see Exhibit K for details.

Staples offers local core items, a premium program, janitorial distribution program, employee purchase program, project
furniture rebate and janitorial/environmental services rebate as value-adds; see Exhibits J and K for details.

AOPD, Staples and WB Mason offer early payment discounts.

Guy Brown, ODP and Staples have minimum order requirements.

Each supplier has provided key performance indicators; see each supplier's Exhibit J for details.

Available through distribution: AOPD

Available direct: Guy Brown, ODP, Staples, WB Mason

Supplier Contact Information

American Office Products Distributors (AOPD) Inc.: Betsy Hughes, 419.378.1842, betsy@aopd.com
Guy Brown LLC: Jared White, 317.443.7641, jared.white@guybrown.com

ODP Business Solutions LLC (Office Depot): Jim Czajka, 630.679.1649, jim.czajka@officedepot.com
Staples Contract and Commercial LLC: Jennifer Ren, 919.632.1013, jenifer.ren@staples.com

WB Mason Co. Inc.: Peter Tripodi, 203.410.7402, peter.tripodi@wbmason.com

Note: Supplier contact information is current as of October 1, 2024. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

Furniture and Systems, Seating and Accessories: Furniture, cabinetry, seating and related accessories

Hardware and Software Resellers: Companies that sell products and services such as computer accessories and
professional services

Managed Print Services, Devices and Accessories: Services, hardware, equipment and accessories used to execute and
manage costs and efficiencies of printing, faxing and scanning electronic and paper images via a device

Paper and Janitorial Supply Distribution: Distributors that provide products and services in the janitorial and sanitary
supply arena

Pharmacy Equipment and Supplies — Labeling Systems: Labeling systems (labels, printers, adhesives) for
pharmaceutical containers, blood specimen tubes, patient wristbands, patient charts and related products

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

Page 17 of 166


mailto:betsy@aopd.com
mailto:jared.white@guybrown.com
mailto:jim.czajka@officedepot.com
mailto:jenifer.ren@staples.com
mailto:peter.tripodi@wbmason.com
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/5102984
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/5060791

Ride Sharing Services

Effective August 1, 2024 through January 31, 2028

Products and Services Available
This category includes on-demand transportation services for passengers
and patients. Supplier
H . . Little
ow to Operatlo_nallz_e T_hese Agreem_epts_ Transportation
e Electronic price activation (PA) or a Participating Member
Designation Form (PMDF) is required at Tier 2 with Little lgﬂ

Contracted Suppliers

New Expiring
Contract Contract

PP-SV-426 = PP-SV-314

PP-SV-427 | PP-SV-312

Transportation.

e PA/PMDF is not required with Lyft or Uber Health due to single tier Uber PP-SV-428 New
offerings.

¢ A member agreement is required with Lyft and Uber Health to Current agreements with Kaizen Health (PP-
determine scope of service; see Exhibit | for details. SV-313) and ModivCare (PP-SV-332) expire

e Lyft requires members to register for an account. July 31, 2024.

Aggreg ation Opportunities For committed program information, visit the

Little Transportation allows aggregation for multi-facility systems, Performance Groups Portal.
group purchasing organizations (GPOs) and established networks

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

of facilities.
e Aggregation is not applicable with Lyft and Uber Health due to
single tier offerings.

Updates:
e Little Transportation’s contract term was
reduced due to low contract utilization,
and agreement PP-SV-426 now expires

June 30, 2026.
Other Key Value and Terms e All agreements in this category were

e Little Transportation’s discounts off base price are firm for the term extended and now expire Jan. 31, 2028.
of the agreement.
e Pricing with Lyft and Uber Health is dynamic, based on location and
demand.
e Financial analysis reveals:
e Little Transportation’s new agreement pricing offers an overall 1.0% savings compared to its expiring
agreement.
e Lyft's pricing is dynamic, based on location and demand; therefore an incumbent-to-new agreement analysis is
not available.
¢ Due to the multiple factors that contribute to total cost of ride share services (mileage, location, demand), a
supplier comparison is not available.
Limitation of liability coverage varies by supplier; see Terms and Conditions for specific details.
Little Transportation offers coverage in Chicagoland and Northwest Indiana.
Lyft and Uber Health offer national coverage.
Lyft is the Premier market share leader.
Available direct: Little Transportation, Lyft, Uber Health

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on
Premier's membership roster.

Supplier Contact Information
e Little Transportation LLC: Tammishia Little, 773.960.1202, dlittle@littletransportation.com
e Lyft Healthcare Inc.: Tara Howe, 949.294.2127, tarahowe@lyft.com
e Uber Technologies Inc. dba Uber Health LLC: Megan Klumpe, 872.259.5315, megan.klumpe@uber.com

Note: Supplier contact information is current as of Sept. 5, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Category
Car Rental Services: Rental of automobiles for business and personal use

Page 18 of 166


https://go.lyftbusiness.com/premier_launch
mailto:dlittle@littletransportation.com
mailto:tarahowe@lyft.com
mailto:megan.klumpe@uber.com
https://littletransportation.com/
https://littletransportation.com/
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.lyft.com/
https://www.uber.com/

Ride Sharing Services

Effective August 1, 2024 through January 31, 2028

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering,
purchasing considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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THIS DOCUMENT MAY NOT BE REPRODUCED IN ANY FORM WITHOUT THE EXPRESS PERMISSION OF PREMIER HEALTHCARE ALLIANCE L.P. Page 19 of 166


https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/23538204
https://purchasing.premierinc.com/sca/ui/host/catalog/resource/details/23561484

Supply Chain Visibility and Resilience

Software

Effective May 1, 2023 through April 30, 2027

Products and Services Available

This is a new Premier category. This category includes supply chain
software that can improve operational efficiency, provide visibility
throughout the supply chain process and manage freight while delivering
supply chain savings.

How to Operationalize These Agreements
e A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is not required with VPL due to a single tier
offering.
e A PMDF/PA is required at all tiers with Seabright.
e A member agreement is required with all suppliers.

Aggregation Opportunities
e Seabright allows aggregation for multi-facility systems, GPOs and
established network of facilities.
e Aggregation is not applicable with VPL due to a single tier offering.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on
Premier's membership roster.

Other Key Value and Terms
e Pricing is firm for the term of the agreement with all suppliers.
e With Seabright, member agreement renewal pricing may
increase annually up to 3%.
e Financial analysis reveals:
e Seabright's new agreement pricing offers up to 88.5%
discount off list price.
¢ VPL’s new agreement pricing offers a 15% discount off list
price.
e Seabright offers bill-only and purchase order streamlining.

Contracted Suppliers

New Expiring

Supplier

Contract Contract

COND-0060 | COND-0060*

PP-SV-406 New

For committed program information, visit the
Performance Groups Portal.

This category has a Level 2 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

*Penrod and Seabright were added to the
category effective Aug. 1, 2025. Penrod’s
agreement (COND-0197) is effective through
June 13, 2026. Seabright’s agreement is
effective through Sept 30, 2027. These
agreements were previously available only to
Conductiv members and are now available to all
Premier members.

Updates:

e VPL's agreement was extended and
now expires April 30, 2027.

o FreightTrain’s agreement (PP-SV-405)
has been terminated, and its solution
can now be found in the Support
Services SaasS category (PP-FA-2084).

o VPL offers software that tracks vital product as it moves from the supplier to the location of patient care, improves
supply chain dock operations, and converts data and analytics to actionable intelligence.

e Seabright offers an uptime guarantee as a key performance indicator. If Seabright falls short of a 99.95% uptime
guarantee in a given month, the member will receive a credit of 1.0% of the total monthly invoice for each percentage
point below 99.95%, up to a maximum of 5.0%. See Exhibit A-1 Key Performance Indicators for details.

e Available direct: Seabright, VPL

Supplier Contact Information

e Seabright Healthcare Solutions LLC: Bryan Hooppaw, 480.206.5619, bryan@hooppaw.com
e Vantage Point Logistics (VPL) Inc.: Alex Labosky, 614.595.5586, alabosky@vplmail.com

Note: Supplier contact information is current as of Dec. 15, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Inbound and Outbound Freight: Next day, second day, express, ground and international freight services for members

across the U.S., Puerto Rico and Canada

e Pharmacy Distribution Procurement Software: Direct order software/platforms for pharmacy
e Support Services SaaS: Subscription-based software applications for support service departments to improve daily

operational efficiencies
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Supply Chain Visibility and Resilience

Software

Effective May 1, 2023 through April 30, 2027

Related Categories (Continued)
e Third Party Freight Management: Third-party freight management services that provide members with freight
management cost analysis, freight reduction and rate improvement
e Cardinal OptiFreight offers a supply chain visibility solution on their Third Party Freight Management agreement
(PP-SV-352). Members must use Cardinal OptiFreight’s third party freight management services along with the
supply chain visibility solution.

Full Launch Content and Additional Resources Available in Supply Chain Advisor

e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

e Supply Disruption Manager: A solution that builds resilience and mitigates risks to supply chain. With PINC Al machine
learning and Premier’s clinical expertise, know when products are anticipated to become unavailable and access
clinically approved alternative products to avoid delays in care or quality.
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Third Party Freight Management

Effective June 1, 2022 through May 31, 2028

Products and Services Available
This category includes third-party freight management services, such as
freight management cost analysis, freight reduction and rate improvement.

How to Operationalize These Agreements

A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is required at Tier 2 or higher with Cardinal
OptiFreight.

A PMDF is required at all tiers with Triose; electronic price
activation is not available.

A PMDF/PA is not required with Supply Chain Solutions/Mayo due
to a single tier offering.

Cardinal OptiFreight requires a customer authorization letter; see
Exhibit L for details.

A member agreement may be required with Supply Chain Solutions
and Triose to determine scope of service.

Aggregation Opportunities

Class

Cardinal OptiFreight and Triose allow aggregation for multi-facility
systems, group purchasing organizations (GPOs) and established
networks of facilities.

Aggregation with Supply Chain Solutions/Mayo is not applicable
due to a single tier offering.

of Trade

Contracted Suppliers

. New Expiring
Supplier Contract Contract
PP-SV-352 | PP-MM-702
PP-SV-354 New
PP-SV-355 | PP-MM-703

For committed program information, visit the
Performance Groups Portal.

This category has a Level 2 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Update March 2025: Contracts with Cardinal
OptiFreight, Supply Chain Solutions/Mayo and
Triose were extended and now expire May 31,
2028. Circle Logistics’ contract (PP-SV-353) was
not extended and remains effective through May
31, 2025.

Agreements with Cardinal OptiFreight and Triose are available to all classes of trade listed on Premier's membership

roster.

Supply Chain Solutions/Mayo’s agreement is available to acute care, non-acute healthcare, retail pharmacies and

durable medical equipment suppliers.

Key Value and Terms

Discount percentages are firm for the term of the agreement with all suppliers.
e Supply Chain Solutions/Mayo will cap FedEXx list base rates to a 3% increase per year.
e Triose will cap carrier aggregate list rates to a 5% increase per year.

Financial analysis reveals:

e Due to the tier requirement changes from packages per month to freight billings per year, a new agreement to
expiring agreement pricing analysis for Cardinal OptiFreight is unavailable.
e Triose's new agreement pricing is flat compared to its expiring agreement.
Cardinal OptiFreight has a home delivery service discount and a loyalty rebate as value-adds; see Exhibits | and K for

details.

Supply Chain Solutions/Mayo offers a gain share model as a value-add; see Exhibit | for details.

Triose offers an early payment discount.
Cardinal OptiFreight and Triose have a 1.5% late payment penalty.
Cardinal OptiFreight is the Premier market share leader.

Available direct: Cardinal OptiFreight, Supply Chain Solutions/Mayo, Triose
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Third Party Freight Management

Effective June 1, 2022 through May 31, 2028

Supplier Contact Information
e Cardinal Health 200 LLC (OptiFreight): Erika Johnson, 765.366.3148, erika.johnson@cardinalhealth.com

e Mayo Foundation for Medical Education and Research dba Supply Chain Solutions developed by Mayo Clinic:
Matthew Wood, 507.538.6347, wood.matthew@mayo.edu

e Triose Inc.: Melanie Sullivan, 678.772.2828, m.sullivan@triose.com
Note: Supplier contact information is current as of June 2, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Inbound and Outbound Freight: Next day, second day, express, ground and international freight services for members
across the U.S., Puerto Rico and Canada

e Postage Meters and Mailing Systems: Postage meters and mailing systems that are licensed by the United States Postal
Service

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

PROPRIETARY AND CONFIDENTIAL ©2022 BY PREMIER® HEALTHCARE ALLIANCE L.P.
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Translation and Interpretation Services

Effective July 1, 2023 through May 31, 2029

Products and Services Available

This category includes language translation (document translation and
document typesetting) and interpretation services (in-person, telephone and
video conferencing).

How to Operationalize These Agreements

A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is required at Tier 2 or higher with GLOBO,
LSA, Propio and ULG.

A PMDF/PA is required at all tiers with AMN, Language Line and
Voyce.

A member agreement is required with AMN and Language Line
(Exhibit M-1 or M-2).

e Existing AMN customers must sign a new member
agreement.

e Existing Language Line members activated on PP-SV-318
will be moved to PP-SV-392 on July 1 and a new PMDF will
not be required.

A member agreement may be required with GLOBO, LSA, Propio
and ULG to determine scope of service.

Aggregatlon Opportunities

Class

Other

AMN allows aggregation for multi-facility systems, group purchasing
organizations (GPOs) and established networks of owned facilities.
GLOBO, Language Line, LSA, Propio, ULG and Voyce allow
aggregation for multi-facility systems, GPOs and established
networks of facilities.

of Trade

AMN'’s agreement is available to acute and non-acute healthcare
facilities.

Agreements with GLOBO, Language Line, LSA, Propio, ULG and
Voyce are available to all classes of trade listed on Premier’s
membership roster.

Key Value and Terms
Pricing is firm for the term of the agreement with AMN, GLOBO,
Language Line, Propio, ULG and Voyce.
LSA'’s pricing is firm for 12 months; then pricing may increase
annually to address changes due to regulatory and/or compliance
requirements, not to exceed Premier contracted rates.
Financial analysis reveals:

e AMN'’s new agreement pricing offers flat pricing to 65.0%

savings compared to its expiring agreement.

Contracted Suppliers

; New Expiring
S Contract Contract
\ .

A AMN' | ppsv-393 | PP-SV-269*
N Healthc_are
GLOEO PP-SV-394 = PP-SV-270
PP-SV-392 | PP-SV-318
PP-SV-395 | PP-SV-271
PP-SV-391 | PP-SV-272
PP-SV-396 | PP-SV-273
“VOYCE A COND-0173 COND-0173**

GLOBO and LSA are minority-owned business
enterprises (MBES). Propio is a small business
enterprise (SBE).

*AMN acquired Stratus in 2020.
Propio acquired United Language Group (ULG)
in Oct. 2024.

The current agreement with CulturaLink (SD-
SV-008) expires June 30, 2023.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

*Voyce was added to the category effective Aug.
1, 2025. This agreement was previously
available only to Conductiv members and is now
available to all Premier members.

Update July 2025: Contacts with AMN, Globo,
Language Line, LSA and Propio were extended
and now expire May 31, 2029. ULG's contract
(PP-SV-396) was not extended and remains
effective through June 30, 2026.

e GLOBO's new agreement pricing offers between a 13.2% increase to 34.5% savings compared to its expiring

agreement.

e Language Line’s new agreement pricing is flat compared to its expiring agreement.
LSA’s new agreement pricing offers flat pricing to 39.8% savings compared to its expiring agreement.
Propio’s new agreement pricing offers between a 10.0% increase to 30.6% savings compared to its expiring

agreement.
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Translation and Interpretation Services

Effective July 1, 2023 through May 31, 2029

Other Key Value and Terms (Continued)
e ULG’s new agreement pricing is flat compared to its expiring agreement.
e Propio is the overall low-cost supplier for over-the-phone interpretation according to pricing scenarios.
e LSA s the overall low-cost supplier for video remote interpretation according to pricing scenarios.
e ULG is the overall low-cost supplier for written translation according to pricing scenarios.

GLOBO offers a 6% conversion rebate as a value-add; see Exhibit | for details.

Propio offers a 50% rebate on services for the first 30 days as a value-add; see Exhibit | for details.

ULG offers a 3% conversion rebate as a value-add; see Exhibit | for details.

Each supplier has provided key performance indicators; see each supplier's Exhibit K for details.

Propio and ULG offer a 2% early payment discount.

AMN, Language Line and Propio are Premier market share leaders.

Available direct: AMN, GLOBO, Language Line, LSA, Propio, ULG, Voyce

Supplier Contact Information

e AMN Healthcare Inc.: Beth Kisielius, 858.792.0711, beth.kisielius@amnhealthcare.com
GLOBO Language Solutions LLC: Tom Snarsky, 617.733.4873, tom.snarksy@helloglobo.com
Language Line Services Inc.: Brian Cea, 831.241.5781, brian.cea@languageline.com
Language Services Associates (LSA) Inc.: Jerry Lotierzo, 215.323.6411, Isavendor@Isaweb.com
Propio LS LLC: Lisa Stokesbury, 937.401.1471, Istokesbury@propio-Is.com
United Language Group (ULG) Inc.: Miranda Schlichter, 712.720.2717, miranda.herz@ulgroup.com
Voyce Inc.: Andrew Royce, 855.568.6509, andrew.royce@voyceglobal.com

Note: Supplier contact information is current as of Aug. 15, 2025. For up-to-date contact information, see Supply Chain Advisor.

Full Launch Content and Additional Resources Available in Supply Chain Advisor
o Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Cylinder Gases

Effective June 1, 2026 through May 31, 2031

Products and Services Available

This category includes gases, such as helium, nitrogen, liquid oxygen,
nitrous oxide and other specialty gases, that are provided to the facility by a Supplier
supplier in a cylinder. Dry ice is also included.

Contracted Suppliers

New Expiring
Contract Contract

PP-FA-2211 PP-FA-820

How to Operationalize These Agreements

e Electronic price activation (PA) or a Participating Member oé?de PP-FA-2212 | PP-FA-819
Designation Form (PMDF) is not available with any supplier.
e A member agreement is required with all suppliers. For committed program information, visit the
e See Airgas’ Exhibit M for details. Performance Groups Portal.
Aggreg ation Opportunities This category has a Level 1 complexity rating.
All suppliers allow aggregation for multi-facility systems, group purchasing See the Value Analysis Maturity and Contract
organizations (GPOs) and established networks of facilities. Complexity Rating Tool for details.

Class of Trade
e Airgas’ agreement is available to all classes of trade listed on Premier's membership roster; non-healthcare facilities,
retail pharmacies, home medical equipment and durable medical equipment pricing may vary.
e Linde’s agreement is available to licensed medical facilities within the continental United States.

Other Key Value and Terms
e Airgas’ pricing is firm for 18 months; then pricing may increase annually up to 4.5% per line item; helium, carbon dioxide,
nitrous oxide and fuel gas pricing are subject to market pricing and supply conditions.
e Linde’s pricing is firm for 12 months; then pricing may increase annually up to 4% per line item based on the Consumer
Price Index; energy and fuel pricing are subject to market pricing and supply conditions.
e Financial analysis reveals:
e Airgas’ new agreement pricing has an overall 3.1% increase compared to its expiring agreement.
e Linde’s new agreement pricing has an overall 2.0% increase compared to its expiring agreement.
e Airgas is the low-cost supplier on crossed items at top tier.
e Linde is the low-cost supplier with 22.1% of the spend at access tier.
e Airgas offers alternate and custom pricing options as value-adds; see Exhibit | Value Adds for details.
e Linde offers a new customer conversion incentive and additional no-charge or discounted services as value-adds; see
Exhibit | Value Adds for details.
e Airgas offers a total gas management program; see Exhibit K Total Gas Management Rider and Exhibit L Total Gas
Management Program for details.
e If unable to supply products:
e Airgas will not reimburse the difference in substitute product costs.
e Linde will reimburse up to 20% of the difference in substitute product costs.
e Airgas does not have a minimum order requirement for acute classes of trade; classes of trade other than acute care may
be subject to a minimum order requirement.
e Linde has a $200 per delivery minimum order requirement.
o Member agreements with all suppliers are evergreen; to terminate an agreement with any supplier, member must provide
12 months’ notice.
e Airgas and Linde manufacture products in the United States.
e Airgas is the Premier market share leader.
e Available direct: Airgas, Linde

Supplier Contact Information
e Airgas USA LLC: Megan Specht, 610.687.5253, megan.specht@airgas.com
e Linde Gas & Equipment Inc.: Mark Sanda, 205.368.5761, mark.sanda@lifegas.com
Note: Supplier contact information is current as of Jan. 1, 2026. For up-to-date contact information, see Supply Chain Advisor.

Page 26 of 166


mailto:megan.specht@airgas.com
mailto:mark.sanda@lifegas.com
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.airgas.com/
https://www.linde.com/

Cylinder Gases

Effective June 1, 2026 through May 31, 2031

Related Categories
o Bulk Oxygen and Other Gases: Bulk gases, such as oxygen, carbon dioxide, hydrogen, nitrogen and nitrous oxide, that
are stored outside of the facility and piped into the facility for use
e Medical Gas Pipeline Equipment, Services and Accessories: Capital equipment, such as alarms, compressors, gauges,
manifolds, outlets and pumps, that delivers gas through a facility
e Therapeutic Gas: Pharmaceutical gases, such as xenon and nitric oxide, used for inhalation therapy to improve
oxygenation for pediatrics and adults

Full Launch Content and Additional Resources Available in Supply Chain Advisor (SCA)
o Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
e Product cross reference (now available in the Reports tab of SCA): A report that identifies product comparisons and
functional equivalents for awarded and non-awarded suppliers.
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Intraoperative Neuromonitoring

Services

Effective November 1, 2024 through October 31, 2027

Products and Services Available
This category includes outsourced neuromonitoring services, including

Contracted Suppliers

somatosensory evoked potential, electromyography, motor evoked Supplier Ccl)\ln?:;ct Egmrrggt
potential, brainstem auditory evoked response, deep brain stimulation,

cortical mapping and brain stem nuclei mapping. COND-0177 |[COND-0177*
How to Operationalize These Agreements PP-SV-429 | PP-SV-420

e Electronic price activation (PA) or a Participating Member
Designation Form (PMDF) is required at Tier 2 or higher for IONM
Case Rate and Orthopedic Case Rate subcategories with EPIOM.

COND-0207 |COND-0207*

e PA/PMDF is required at Accurate’s single tier offering. The current agreement with Assure (PP-SV-
e PA/PMDF is required at all tiers with NMA. 320) expires Oct. 31, 2024.
e A member agreement is required with Accurate and EPIOM to

determine scope of service. For committed program information, visit the

Performance Groups Portal.

Aggregatlon Opportunities
EPIOM and NMA allow aggregation for multi-facility systems, group
purchasing organizations (GPOs) and established networks of

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

facilities.
e Aggregation is not applicable with Accurate due to a single tier *Accurate and NMA were added to the
offerings. L
9 category effective Aug. 1, 2025. These
agreements were previously available only to
Class of Tra.lde . . . Conductiv members and are now available to
Agreements with all suppliers are available to all classes of trade listed on =l (B e e

Premier's membership roster.

Other Key Value and Terms

e Pricing is firm for the term of the agreement with all suppliers.

e Financial analysis reveals EPIOM’s new agreement pricing is flat compared to its expiring agreement.

e Accurate and EPIOM offer dropped connections, on-time cases, equipment failures, incidents and report submissions as
key performance indicators; see Exhibit A-1 for Accurate details and Exhibit K for EPIOM details.

¢ NMA offers technician arrival time and an adaptive monitoring platform used on all cases as key performance indicators;
see Exhibit A-1 for details.

e Accurate and EPIOM offer early payment discounts.

e Accurate and NMA provide national coverage.

e EPIOM provides coverage in Texas, South Carolina and Arizona and can expand into other regions depending on
member needs.

¢ Available direct: Accurate, EPIOM, NMA

Supplier Contact Information
e Accurate Monitoring LLC: Craig Caviness, 631.767.3635, craig.caviness@accurateiom.com
e EPIOM LLC: Jenna Bledsoe, 210.367.3949, jbledsoe@epiomneuro.com
e Neuromonitoring Associates LLC: Josh Smith, 702.238.6171, jsmith@nmaiom.com

Note: Supplier contact information is current as of Aug. 8, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Neuromodulation — Functional: Deep brain stimulators (DBS) that are surgically implanted to deliver electrical stimulation
to targeted areas of the brain to treat a variety of disabling neurological symptoms
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Intraoperative Neuromonitoring

Services

Effective November 1, 2024 through October 31, 2027

Related Categories (Continued)
¢ Neuromodulation — Pain Management: Devices used to manage pain using nerve and nerve root stimulation at a
frequency of two Hertz (Hz) to 10,000 Hz or greater to reduce pain
e Physiological Monitoring Systems: Monitoring systems that monitor patients’ physiologic parameters, such as respiratory
rate, body temperature and blood pressure
e Sedation Monitoring: Brain function monitoring of the brain's electrical activity to enable more individualized titration and
improve the care of patients under anesthesia or sedation

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Mobile Service Technology and

Solutions

Effective October 1, 2025 through September 30, 2028

Pro_ducts and _Serwces Avaqlable . _ e alee
This is a new Premier category. This category includes laser services and N r—
rentals, UroNav magnetic resonance imaging (MRI) fusion, intraoperative Supplier ew Apiiirie

ultrasound and cryotherapy. Contract Contract
PP-OR-2624 | PP-NS-1663*

How to Operationalize These Agreements

e Electronic price activation (PA) or a Participating Member agiliti PP-OR-2622 | PP-NS-1659*
Designation Form (PMDF) is required at Tier 2 or higher with all
suppli PP-OR-2623 New
ppliers.
e A member agreement is required with all suppliers to determine Advanced Surgical is a minority-owned business
scope of service. enterprise (MBE).
Aggregation Opportunities *These products were previously found in the

e Advanced Surgical and Agiliti allow aggregation for multi-facility Peak Use Rental Equipment category.

systems, group purchasing organizations (GPOs) and established
networks of facilities.

e Fortec allows aggregation for multi-facility systems; aggregation is
limited to owned, leased or managed (OLM) facilities.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 2 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on
Premier's membership roster.

Other Key Value and Terms
Advanced Surgical’s pricing is firm for the term of the agreement.
Agiliti’s pricing is firm for 12 months; then pricing may increase annually up to 5% in aggregate.
Fortec’s pricing is firm for 12 months; then pricing may increase.
Financial analysis reveals:
e Advanced Surgical’'s new Mobile Service Technology and Solutions agreement pricing has an overall 1.4%
increase compared to its expiring Peak Use Rental Equipment agreement.
o Agiliti's financial analysis is unavailable; products were not included on the Peak Use Rental Equipment Exhibit
A-3.
e Advanced Surgical is the low-cost supplier for Holmium lasers and fibers according to pricing scenarios.
e Fortec is the low-cost supplier for XPS lasers and fibers according to pricing scenarios.
e Advanced Surgical offers no-charge delivery, emergency cases, instrument drop-off fees and no-charge laser safety and
product training as value-adds; see Exhibit | for details.
e Fortec provides laser safety education as a value-add; see Exhibit | for details.
e Advanced Surgical offers a 2% early payment discount.
e Available direct: Advanced Surgical, Agiliti, Fortec

Supplier Contact Information
e Advanced Surgical Technologies Inc: Barbara Alfaro, 561.801.2314, balfaro@astlaser.com
e Agiliti Health Inc.: Tony Lacroix, 706.414.8145, tony.lacroix@agilitihealth.com
e Fortec Medical Inc.: Fortec Medical, 330.463.1265, premier@fortecmedical.com

Note: Supplier contact information is current as of April 15, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Category

Peak Use Rental Equipment: The rental of capital medical equipment used to support healthcare facilities during times of high
patient volume, such as infusion pumps, ventilators, monitors, incubators, CPAP/Bi-PAP machines, CPM machines, heat therapy
devices, lifts, bariatric equipment and infant care tools.
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Mobile Service Technology and

Solutions

Effective October 1, 2025 through September 30, 2028

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Outsourced Sterilization Services

Effective January 1, 2023 through May 31, 2027

Products and Services Available
This category includes maintenance and reprocessing of customized

Contracted Supplier

surgical instrument tray sets. Supplier Cgln?[\r,;ct Egﬁ'trr':g
How to Operationalize this Agreement PP-SV-374 = PP-SV-251
A Participating Member Designation Form (PMDF) or electronic price

activation (PA) is required at Tier 2 or higher. For committed program information, visit the

Performance Groups Portal.

Aggregation Opportunities

STERIS allows aggregation for multi-facility systems, group purchasing This category has a Level 2 complexity rating.

organizations (GPOs) and established networks of facilities. See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Class of Trade

STERIS' agreement is available to all classes of trade listed on Premier’s Update December 2025: This agreement was
membership roster. extended and now expires May 31, 2027.

Other Key Value and Terms
e Pricing is firm for the term of the agreement.
e Financial analysis reveals:

e STERIS’ new agreement pricing has an overall 8% increase compared to its expiring agreement.

e STERIS’ expiring agreement offered multi-year commitment discounts with a 2% discount off 12- to 36-month
contracts and a 3% discount off contracts greater than 36 months. The new agreement offers an 8% discount
off 12- to 36-month contracts and a 15% discount off contracts greater than 36 months.

e STERIS offers multi-year commitment discounts and key performance indicators (KPIs) as value-adds; see Exhibit | for
details.

e STERIS is the Premier market share leader.

e Available direct: STERIS

Supplier Contact Information
STERIS Corporation: Matt Hays, 205.261.3916, matt _hays@steris.com

Note: Supplier contact information is current as of October 1, 2022. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Sterile Reprocessing: Third-party reprocessors that collect used, open and unused single-use surgical devices from a
healthcare facility to undergo sterilization
e Surgical Instrument and Scope Repair: Third party on- and off-site instrument and scope repair services
e Surgical Instruments: Instruments used by surgeons and nurses to facilitate a surgical procedure

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
e Equipment sterilization resource page: A supplemental digital resource page that contains detailed information about
specific categories. Resources, such as best practices and infographics, are included.
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Patient Beds, Mattresses and

Therapeutic Surfaces — Rental

Effective March 1, 2022 through February 29, 2028

Products and Services Available

This category includes frames, mattresses, mattress overlays (egg crates,
alternating pressure pads, low air loss and static air overlay products) and
therapeutic surfaces for critical care beds, birthing beds, low beds, medical-
surgical beds, bariatric beds and accessories for rental.

How to Operationalize These Agreements

A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is required at Tier 2 or higher with Agiliti, Arjo,
Custom Medical, Freedom Medical/US Med-Equip and Turn
Medical.

A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is required at all tiers with Hillrom.

Aggregation Opportunities

Class

Aggregation is allowed for multi-facility systems, group purchasing
organizations (GPOs) and established networks of facilities with
Agiliti, Arjo, Custom Medical, Freedom Medical/US Med-Equip and
Turn Medical.

Aggregation is allowed for multi-facility systems and established
networks of facilities that have the ability to influence purchasing
decision with Hillrom.

of Trade

Agreements with Arjo, Custom Medical, Freedom Medical/US Med-
Equip and Turn Medical are available to acute care, non-acute
healthcare, non-healthcare, including business and industry, retail
pharmacies and durable medical equipment suppliers.

Agiliti's agreement is available to acute and non-acute healthcare
facilities.

Hillrom’s agreement is available to acute care and long-term care
facilities.

Key Value and Terms
Pricing is firm for the term of the agreement with Agiliti, Custom
Medical, Freedom Medical/US Med-Equip and Turn Medical.
Pricing is firm for 12 months with Arjo, effective March 1, 2025.
Pricing is firm for 12 months with Hillrom; thereafter Hillrom may
increase prices once by a weighted average of < 3% or the change
in the Producer Price Index, whichever is less.
Financial analysis reveals that effective March 1, 2025:

e Agiliti's extended agreement pricing has an overall 1.9%

increase compared to its current agreement.

Supplier

Contracted Suppliers

New
Contract

Expiring
Contract

PP-NS-1562 | PP-MM-712

PP-NS-1563 | PP-MM-709

PP-NS-1564 | PP-MM-710

= PP-NS-1565

—_

PP-MM-708

USMED-EQUIP

PP-NS-1566 | PP-MM-707

PP-NS-1638 New

US Med-Equip is a small business enterprise (SBE).

*Freedom Medical was acquired by US Med-
Equip in 2022.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 2 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Updates:

All contracts in this category were
extended and now expire February 29,
2028.

Sizewise has reduced its contract term,
and agreement PP-NS-1567 now
expires August 1, 2024. Sizewise
products can now be found on Agiliti’s
agreement, PP-NS-1532.

Turn Medical has been added to this
category with a Breakthrough
Technology agreement effective July 1,
2022.

e Arjo’s extended agreement pricing is flat compared to its current agreement.
e Custom Medical's extended agreement pricing is flat compared to its current agreement.
e Freedom Medical/US Med-Equip’s extended agreement pricing offers an overall 0.5% savings compared to its

current agreement.

¢ Hillrom’s extended agreement pricing is flat compared to its current agreement.
e Turn Medical’'s extended pricing has an overall 3.0% increase compared to its current agreement.
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Patient Beds, Mattresses and

Therapeutic Surfaces — Rental

Effective March 1, 2022 through February 29, 2028

Other Key Value and Terms (Continued)

Financial analysis reveals that effective March 1, 2025:

e According to pricing scenarios, Agiliti is the low-cost supplier on bariatric beds and non-powered therapeutic
surfaces, Freedom Medical/lUS Med-Equip is the low-cost supplier on medical-surgical beds and acute care
beds.

Arjo and Freedom Medical/US Med-Equip offer value adds.

Agiliti and Arjo have minimum order requirements.

Agiliti offers grandfathering of current pricing for members purchasing on agreement, PP-NS-1567.
Custom Medical and Freedom Medical/US Med-Equip offer an early payment discount.

Hillrom has a late payment penalty.

Available through distribution: Arjo, Custom Medical, Turn Medical

Available direct: Agiliti, Freedom Medical/US Med-Equip, Hillrom, Turn Medical

Supplier Contact Information

Adiliti Health Inc.: Tony LaCroix, 706.414.8145, tony.lacroix@agdilitihealth.com

Arjo Inc.: George Cramer, 704.614.2201, george.cramer@arjo.com

Midtown Investments LLC dba Custom Medical Solutions: Jason Richardson, 610.829.1069,
jrichardson@custommedicalsolutions.com

US Med-Equip LLC: James Duvall, 877.677.7767, jduvall@usmedequip.com

Hill-Rom Company Inc.: Jon Pitts, 402.547.9809, jon pitts@baxter.com

Turn Medical LLC: Steven Negr, 602.757.5867, steven.negri@turnmedical.com

Note: Supplier contact information is current as of June 2, 2026. For up-to-date contact information, see the supplier’s detail tab in Supply
Chain Advisor.

Related Categories

Patient Beds, Mattresses and Therapeutic Surfaces — Purchase: Frames, replacement mattresses, mattress overlays
(egg crates, alternating pressure pads, low air loss and static air overlay products), therapeutic surfaces and accessories
for critical care beds, birthing beds, low beds, medical surgical beds and bariatric beds

Patient Lifts: Mechanical devices used to assist healthcare workers in transferring patients from one location to another
when a patient is unable to actively assist with the transfer or complete the transfer on their own

Patient Lateral Transfer Devices: Non-mechanical lateral patient transfer products specifically designed to transfer
patients side-to-side from one location to another

Skin Breakdown Prevention Products: Heel protectors, protective boots, elbow protectors, bed positioners, turn-and-
position systems, wheelchair cushions and foot drop prevention aids

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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D ‘ Peak Use Rental Equipment

Effective December 1, 2025 through November 30, 2028

Products and Services Available

This category includes the rental of capital equipment. These items are
rented to supplement facilities, typically during periods of high patient
census. Product offerings include infusion pumps, heat therapy, incubators,
adult, pediatric and infant ventilators, patient monitoring, fetal monitors,
continuous passive motion (CPM) machine, infant care equipment, enteral
pumps, lifts, bariatric-specific equipment and respiratory care equipment.

How to Operationalize These Agreements
Electronic price activation (PA) or a Participating Member Designation Form
(PMDF) is required at Tier 2 or higher with both suppliers.

Aggregation Opportunities
Both suppliers allow aggregation for multi-facility systems, group purchasing
organizations (GPOs) and established networks of facilities.

Class of Trade
e Agiliti's agreement is available to select classes of trade; see
Exhibit B-2 for details.
e US Med-Equip’s agreement is available to all classes of trade listed
on Premier's membership roster.

Other Key Value and Terms
e Pricing is firm for the term of the agreement with US Med-Equip.

Contracted Suppliers

. New Expiring
Supplier Contract Contract
cgil ti PP-NS-2138 | PP-NS-1659

PP-NS-2139 | PP-NS-1662
US Med-Equip is a small business enterprise (SBE).

Advanced Surgical Technologies’ product
offerings on PP-NS-1663 can now be found in
the Mobile Service Technology and Solutions
category on agreement PP-OR-2624.

The current agreement with Avante/DRE
Medical (PP-NS-1660) expires Nov. 30, 2025.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

e Agiliti's pricing is firm for 18 months; then pricing may increase once up to 3.5%.

e Financial analysis reveals:

o Agiliti's new agreement pricing offers an overall 4.3% savings compared to its expiring agreement.

e US Med-Equip’s new agreement pricing has an overall 3.5% increase compared to its expiring agreement.

e US Med-Equip is the low-cost supplier on crossed items with 77.8% of the spend, according to pricing scenarios.
o Agiliti offers long-term rental discounts, multi-line rebates and clinical engineering services as value-adds; see Exhibit | for

details.

e US Med-Equip offers a rental equity discount, a lost equipment policy and proactive preventative maintenance

management as value-adds; see Exhibit | for details.
e If unable to supply products:

o  Agiliti will reimburse the difference in substitute product costs within 30 days of document submission.
o US Med-Equip will reimburse at Tier 3 or higher up to 10% of the difference in substitute product costs for up to

30 days.
US Med-Equip offers a 1% early payment discount.

Agiliti is the Premier market share leader.
Available direct: Agiliti, US Med-Equip

Supplier Contact Information

US Med-Equip may charge for delivery on orders to facilities outside of a 120-mile radius from their service facility.

e Agiliti Health Inc.: Tony Lacroix, 706.414.8145, tony.lacroix@agilitihealth.com

e US Med-Equip LLC: James Duvall, 877.677.7767, jduvall@usmedequip.com

Note: Supplier contact information is current as of June 2, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Feeding Pumps, Devices, Sets and Tubes: Enteral feeding pumps, tubes, devices and administration sets
e Fetal Monitoring: Electronic monitor that monitors fetal heartbeat and the mother’s uterine contractions during childbirth

and the related consumables
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Peak Use Rental Equipment

Effective December 1, 2025 through November 30, 2028

Related Categories (Continued)

e Infant Care Capital Equipment: Incubators, radiant warmers, transporters, jaundice phototherapy and resuscitators

e |V Therapy Products - Infusion Devices and Device-dedicated Sets: Large volume infusion therapy pumps, pain
management pumps, syringe pumps, ambulatory pumps, tubing, sets and medication management software

e Mobile Service Technology and Solutions: Laser services and rentals, UroNav MRI fusion, intraoperative ultrasound and
cryotherapy.

e Patient Beds, Mattresses and Therapeutic Surfaces — Rental: Bed frames, replacement mattresses, mattress overlays
and therapeutic surfaces for critical care beds, low beds, medical-surgical beds, bariatric beds and accessories for rental

e Physiological Monitoring Systems: Monitoring systems that allow patients’ physiologic parameters, such as respiratory
rate, body temperature, non-invasive blood pressure and invasive blood pressure, to be continuously monitored

e Ventilators, Consumables and Accessories: Ventilators (including all oxygen delivery modalities), continuous positive
airway pressure (CPAP) and bilevel positive airway pressure (BiPAP) units and their related proprietary accessories and
circuits; also included are non-proprietary disposables such as nasal pillows/prongs, oronasal masks, nasal masks, full-
face masks, helmets, non-heated passive circuits, adapters for pressure lines and oxygen (O2) connections

Full Launch Content and Additional Resources Available in Supply Chain Advisor (SCA)
o Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
e Product cross reference (now available in the Reports tab of SCA): A report that identifies product comparisons and
functional equivalents for awarded and non-awarded suppliers.

PROPRIETARY AND CONFIDENTIAL ©2025 BY PREMIER® HEALTHCARE ALLIANCE L.P.
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v

‘ Sterile Reprocessing

Effective February 1, 2025 through January 31, 2028

Products and Services Available Contracted Suppliers

This category includes third-party reprocessors that collect used, open and New Expiring
unused single-use surgical devices from a healthcare facility to undergo Supplier Contract Contract
sterilization. The healthcare facility then purchases the devices at a savings

over the original manufacturer. PP-SV-445 New
How to Operationalize These Agreements PP-SV-446 | PP-SV-257

Electronic price activation (PA) or a Participating Member Designation Form
(PMDF) is required at Tier 2 or higher with all suppliers.

Aggregatlon Opportunities

Class

PP-SV-447 = PP-SV-256

stryker rp-sv-a4s  pp-sv-2ss

Cardinal Health, Medline and S2S Global allow aggregation for ) _
multi-facility systems, group purchasing organizations (GPOs) and S2S Global partners with Innovative Health to
established networks of facilities. provide these services to Premier members.
Stryker allows aggregation for multi-facility systems and networks
of facilities with the ability to influence purchasing decisions.

For committed program information, visit the
Performance Groups Portal.

of Trade

Agreements with Cardinal Health and Medline are available to
select healthcare classes of trade; see Exhibit B-2 for details.

S2S Global’'s agreement is available to acute care, non-acute
healthcare, non-healthcare, retail pharmacies and durable medical
equipment suppliers.

Stryker’'s agreement is available to acute care, non-acute healthcare and non-healthcare.

This category has a Level 2 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Other Key Value and Terms

Pricing is firm for 12 months with Cardinal Health, Medline and Stryker.
e Cardinal Health's pricing may increase annually up to 7%, proportionate to the aggregate cost increase to
acquire, manufacture or supply products.
¢ Medline’s pricing may increase annually to offset seller's increased manufacturing costs.
e Stryker’s pricing may increase annually up to 3% in aggregate.
S2S Global’s pricing is firm for the term of the agreement.
Financial analysis reveals:
o Medline’s new agreement pricing is flat compared to its expiring agreement.
e S2S Global's new agreement pricing has an overall less than 1% increase compared to its expiring agreement.
e Stryker's new agreement pricing has an overall less than 1% increase compared to its expiring agreement.
e Due to differing specialties of each supplier, a supplier comparison is not available.
S2S Global offers a guaranteed savings model for electrophysiology reprocessing as a value-add; see Exhibit | for
details.
Stryker offers a program designed to pay dividends for the platinum contained in electrophysiology (EP) catheters and a
program that gives the member credit for used pulse oximeters as value-adds; see Exhibit | for details.
If unable to supply products:
e Cardinal Health will reimburse up to 10% of the difference in substitute product costs for six months.
o Medline will reimburse up to 15% of the difference in substitute product costs.
e S2S Global will reimburse the difference in substitute product costs.
o Stryker will not reimburse the difference in substitute product costs.
Medline offers grandfathering of current pricing.
Stryker is the Premier market share leader.
Available through distribution: Cardinal Health, Medline, Stryker
Available direct: Medline, S2S Global, Stryker
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Sterile Reprocessing

Effective February 1, 2025 through January 31, 2028

Supplier Contact Information

Cardinal Health 200 LLC: Erika Johnson, 765.366.3148, erika.johnson@caridnalhealth.com

Medline Industries LP: Mark Parry, 847.949.5500, mparry@medline.com

Prestige Ameritech Ltd dba S2S Global: Frank Speiden, 502.727.8227, frank _speiden@s2s-global.com

Stryker Sales LLC acting through Stryker Sustainability Solutions Inc.: Ed Harris, 941.234.8699, ed.harris@stryker.com

Note: Supplier contact information is current as of April 13, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

Automated Endoscopic Reprocessor: Automated systems used for cleaning, disinfecting or sterilizing by chemical
immersion of heat-sensitive complex design medical instruments, such as flexible endoscopes, camera heads or cables
Instrument Cleaners and Enzymatics: Instrument cleaners and enzymatics designed to decrease manual handling and
scrubbing of medical devices and instruments

Instrument Containers: Containers used for storage and sterilization of surgical instruments

Low Temperature Sterilization Products: Low temperature gas sterilizers that achieve sterilization when gas, usually
hydrogen peroxide or peracetic acid, is mixed with radiofrequency or microwave energy

Outsourced Sterilization Services: Maintenance and reprocessing of customized surgical instrument tray sets

Specialty High Level Ultrasound Probe Disinfection Equipment: Systems for high level disinfection of ultrasound probes
Steam Sterilizers: Products used as a final step in reprocessing reusable medical instruments in preparation for use on
the next patient or to sterilize nonsterile products before use

Sterilization Assurance: Sterilization assurance products used to indicate if conditions of sterilization have been met
Sterilization Pouches: Packaging used to provide effective sterility maintenance for single or limited sized instruments or
medical devices

Sterilization Wrap: Disposable fabric used to wrap instrument sets, linen packs and basins to allow them to be sterilized
and safely stored until use during a procedure

Washers and Decontaminators: Units designed to clean blood, bone, fat and other organic debris off of surgical
instruments and medical equipment, making it safe for staff to handle

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

Equipment sterilization resource page: A supplemental digital resource page that contains detailed information about
specific categories. Resources, such as best practices and infographics, are included.
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D ‘ Surgical Instrument and Scope Repair

Effective February 1, 2025 through January 31, 2028
Products and Services Available

This category includes third-party on- and off-site instrument and scope

repair services. Supplier CoNn?gct Eﬁﬁ't?;g
How to Operationalize These Agreements PP-OR-2519 | PP-OR-1973
e Electronic price activation (PA) or a Participating Member S
Designation Form (PMDF) is required at Tier 2 or higher with all Clgll ti PP-OR-2520 PP-OR-1974
suppliers.
e A member agreement is required with all suppliers to determine PP-OR-2521 New
scope of service. PP-OR-2522 PP-OR-1976
Aggregation Opportunities PP-OR-2523 New

All suppliers allow aggregation for multi-facility systems, group purchasing
organizations (GPOs) and established networks of facilities.
e Aesculap requires each facility to meet 75% contract year
compliance.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 2 complexity rating.

Class of Trade ) i See the Value Analysis Maturity and Contract
e Aesculap’s agreement is available to acute care and non-acute Complexity Rating Tool for detalils.

healthcare facilities.

e Agreements with Agiliti, Encore, STERIS IMS and WES are
available to acute care, non-acute healthcare, non-healthcare, including business and industry, retail pharmacies and
durable medical equipment suppliers.

Other Key Value and Terms
Pricing is firm for the term of the agreement with Encore, STERIS IMS and WES.
Aesculap’s pricing is firm for 12 months; then pricing may increase annually up to 3% in aggregate.
Aqiliti’s pricing is firm for 12 months; then pricing may increase annually up to 3.5% in aggregate.
Financial analysis reveals:
e Aesculap’s new agreement pricing has an overall 3.7% increase compared to its expiring agreement.
e Agiliti's new agreement pricing has an overall 8.4% increase compared to its expiring agreement.
e STERIS IMS’ new agreement pricing has an overall 6.9% increase compared to its expiring agreement.
Agiliti is the low-cost supplier for on-site general instrument repairs according to pricing scenarios.
WES is the low-cost supplier for on-site flexible and rigid scope repairs according to pricing scenarios.
o Aesculap offers warranties; see Exhibit K for details.
e Encore offers a robotic sustainability program, loaner pool, educational programs and warranties as value-adds; see
Exhibits | and G for details.
o WES offers a loaner pool, on-site repairs, education programs, pickup and delivery service and warranties as value-
adds; see Exhibit | for details.
e If unable to supply products:
e Aesculap and STERIS IMS will not offer payment for the difference in substitute product costs.
o Agiliti, Encore and WES will provide payment for the difference in substitute product costs within 30 days of
document submission.
e Encore offers a 2% early payment discount.
o Agiliti charges a 5% fee for facilities outside 50-mile radius of seller’s district office or deliveries after normal business
hours.
o |f fuel price increases by 10% or more, Agiliti may charge an additional fee.
e Agiliti may propose long-term rental arrangements, consignment or shipment through a third-party carrier or a minimum
number of rental days.
e All suppliers offer national coverage.
e Available direct: Aesculap, Agiliti, Encore, STERIS IMS, WES
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Surgical Instrument and Scope Repair

Effective February 1, 2025 through January 31, 2028

Supplier Contact Information

Aesculap Inc.: Bill Miller, 513.659.3926, bill.miller@bbraunusa.com

Auqiliti Surgical Equipment Repair Inc.: Tony LaCroix, 706.414.8145, tony.lacroix@agilitihealth.com

Encore Medical Device Repair: Amy Crush, 908.334.3936, acrush@encoremdr.com

STERIS Instrument Management Services (IMS) Inc.: Patrick Donahue, 919.522.9352, patrick_donahue@steris.com
WES Enterprises: Todd Gipson, 405.202.2430, todd@wesendoscopy.com

Note: Supplier contact information is current as of November 3, 2024. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

Instrument Containers: Containers used for storage and sterilization of surgical instruments

Laparoscopic Surgical Instruments: Laparoscopic instruments used to facilitate an endoscopic surgical procedure
Sterile Reprocessing: Third-party reprocessors that collect used, open and unused single-use surgical devices from a
healthcare facility to undergo sterilization

Surgical Instruments: Instruments used by surgeons and nurses to facilitate a surgical procedure

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

PROPRIETARY AND CONFIDENTIAL ©2024 BY PREMIER® HEALTHCARE ALLIANCE L.P.
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Affiliate Physician Distribution Services

Effective January 1, 2022 through December 31, 2029

Products and Services Available

This category includes medical and surgical distribution for affiliate
physician practices or oncology centers that provide patient care and Supplier
services in an office or office building.

Contracted Supplier

New Expiring
Contract Contract

PP-DS-096 | PP-DS-087

How to Operationalize this Agreement
e A Participating Member Designation Form (PMDF) or electronic For committed program information, visit the
price activation (PA) is not required with McKesson. Performance Groups Portal.
e Members must submit a Primary Designation Form to McKesson.

This category has a Level 0 complexity rating.

Aggregation Opportunities See the Value Analysis Maturity and Contract
Aggregation is not applicable due to single tier offering. Complexity Rating Tool for details.

Class of Trade Update 2024: McKesson’s agreement has been
Agreement is available to physicians and oncology centers who are listed extended and now expires December 31, 2029.

as an affiliate on the membership roster; see Exhibit K for details. Members
who previously were grandfathered from PS-AS-001 who are not affiliate physician offices or oncology centers must now
purchase through the Medical and Surgical Products Distribution agreement PP-DS-093.

Other Key Value and Terms

e Pricing is locally negotiated.

e Due to the customizable nature of this category, a financial analysis is not available.

e McKesson offers guaranteed savings to new McKesson customers as a value-add; see Exhibit | for details.

e McKesson requires the purchase of two stock items per month per distribution center. Purchase requirement may be
met by combining member purchase orders (e.g., if one member purchases one unit of measure [UOM] per month and
another member purchases one UOM per month, the minimum purchase requirement has been met).

e Primary care orders less than $100 may incur a $7 handling fee; see Exhibit J for details.

e McKesson is the Premier market share leader.

Supplier Contact Information
McKesson Medical-Surgical Inc., McKesson Medical-Surgical Minnesota Supply Inc. and McKesson Medical-Surgical Government
Solutions LLC: Chad Brausen, 858.380.5913, chad.brausen@mckesson.com

Note: Supplier contact information is current as of April 9, 2024. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Medical and Surgical Products Distribution: Distributors of medical and surgical products, 1V therapy items, janitorial and
sanitation materials, suture and endomechanical products and private label goods

e Paper and Janitorial Supply Distribution: Distributors who provide janitorial and sanitary supply products and services

e Pharmacy Distribution: Distributors of pharmaceuticals who serve the United States and Puerto Rico

e Specialty Distribution — Laboratory and/or Research Products: Distributors of laboratory equipment and products, such
as reagents, blood collection products and rapid kits

e Specialty Distribution — Radiology/Radiation Oncology: Distributors of lead aprons and other radiation protection
products, minor equipment, imaging and radiation oncology supplies, consumables, film and other products

e Specialty Distribution — Respiratory Therapy and Anesthesia Products: Distributors of respiratory therapy and
anesthesia capital equipment and disposables

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
¢ Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Consignment Distribution

Products and Services Available
This category provides access to a variety of specialty pharmaceutical,

Contracted Suppliers

biotech and plasma and recombinant products, including Factor VII, through Supplier CoNn?gct Eéﬁ;rr:gt
a consignment purchase option. Agreements offer opportunities for savings
by reducing the financial risk related to unused and/or expired product and BioCare. PPPW17UBSO01 PPPW14UBSO01
reducing significant upcharges typically associated with these purchases
through local blood banks and home healthcare agencies. PPPW17CHS01 |PPPW14NVS01
How to Operationalize These Agreements PPPW25FFF02 New
e A Part|(.:|pat|ngl Member Designation Form (PMDF) is not rgquwed. PPPW23PDGOL New
e To participate in this program, members must submit credit
applications and consignment agreements with each distributor.
e BioCare’s consignment program requires completion of a This category has a Level 1 complexity rating.
BioCare credit application and the BioCare consignment See the Value Analysis Maturity and Contract
agreement. Complexity Rating Tool for details.
e Cardinal Health’s consignment program requires
completion of Cardinal Health participation election form Effective Dates
and the Cardinal Health consignment services agreement. e BioCare’s agreement is effective Jan.
e FFF’s consignment program requires completion of the 1, 2015, through June 30, 2028.
verified inventory program consignment agreement and e Cardinal Health’s agreement is
FFF credit application. effective Jan. 1, 2015, through June
e Prodigy’s consignment program requires completion of 30, 2030.
consignment services agreement. e FFF's agreement is effective Jan. 1,
 Additional sample forms and consignment information may be 2026, through June 30, 2030.
found on the Premier Pharmacy community. e Prodigy’s agreement is effective May

15, 2023, through June 30, 2030.

Class of Trade
Agreements are available to acute care, non-acute healthcare and non-healthcare facilities.

Other Key Value and Terms

e Each distributor offers different products through this program; see product information in the value analysis toolkit for
product class availability from each supplier.

e For BioCare’s consignment program, members pay Premier contract price for contracted products; consignment fee is
dependent on products consigned. For items not on Premier contract, members pay distributor a direct price plus a
consignment fee.

e BioCare offers a volume aggregation option for owner members and IDNs. Total system volume may be combined to
maximize the pricing tiers on the consignment fee pricing matrix.

e Cardinal Health’s consignment program offers a cost minus for Premier contracted products. For items not on Premier
contract, members pay direct price from distributor.

e FFF’s consignment program offers varied discounts for Premier-contracted products. Members can qualify for a cost
minus, cost neutral or cost-plus program dependent upon the mix of products purchased and number of turns per year.

e Prodigy offers unique consignment utilizing radio frequency identification (RFID) and non-RFID options. Prodigy Vision
Platform offers real-time inventory visibility and data integration capabilities.

Supplier Contact Information
e BioCare: Sean Jeffries, 602.850.6222, sean.jeffries@biocaresd.com
e Cardinal Health Specialty Pharmaceutical Services: James Roof, 786.371.8272, james.roof@cardinalhealth.com
e FFF Enterprises: Anamaria Veran, 951.837.1868, averan@fffenterprises.com
e Prodigy Health LLC: Quinn Dittman, 208.505.7373, gdittman@prodigyhealth.com

Note: Supplier contact information is current as of Jan. 1, 2026. For up-to-date contact information, see Supply Chain Advisor.
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Consignment Distribution

Related Categories

Biological Blood Plasma: Intravenous immunoglobulin (IVIG), albumin, hyperimmune globulins, Factor VIII, Factor IX and
fibrin sealant products

Pharmacy Distribution: Distributors of pharmaceuticals who serve the United States and Puerto Rico and distributors who
serve specific sites, such as pediatric hospitals and alternate care sites

Plasma, Vaccine and Specialty Distribution: Distribution for plasma-derived products, vaccines and other pharmaceutical
products

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Information on pharmacy agreements, financial management and member resources can be found in the Pharmacy
Member Resources Community.

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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v

‘ Foodservice Equipment and Supplies
Distribution and Kitchen Design Services

Effective June 1, 2026 through May 31, 2029

Products and Services Available
This category includes distributors of smallwares, equipment, parts and
equipment services. Maintenance and repair of kitchen equipment and knife Supplier

Contracted Suppliers

New Expiring
Contract Contract

sharpening.

Portfolio Highlights

PP-DI-2554 | PP-DI-2114

Equipment distribution is now a sole-source award with Supply PP-DI-2557 | PP-DI-2117

America.
Pricing for equipment distribution is based on a fixed markup PP-DI-2358 | PP-DI-2118
structure. TECH=24. PP-DI-2553 New

Some products sold through a distributor may be covered by
separate Cooperative Merchandising Agreements (CMAs). When
purchasing CMA-covered products through a distributor, the lower Current agreements with Byte (PP-DI-2113),

of the distributor’s published book price and the CMA price prevails. ~ Ed Don (PP-DI-2115), Hubert (PP-DI-2116),
Products covered by the equipment and supplies agreements may US Foods (PP-DI-2119) and Wasserstrom (PP-
be purchased directly from the manufacturers or through Premier DI-2120) expire May 31, 2026.

authorized equipment distributors.

Equipment repair services are based on a fixed price schedule based on geography.

The distributor portfolio is national in scope and offers multiple delivery options.

Both private-label and branded products are available.

Project management and design services, visual merchandising and front-of-house consultation, equipment maintenance
and repair services and online purchasing of equipment and parts are available.

Knife sharpening with Cozzini Bros. remains in the portfolio.

Tech 24 was added to the portfolio as an equipment maintenance provider.

Supplier Contact Information

Commercial Foodservice Repair Inc. dba Tech 24: Daniel Rutherford, 864.608.5979, daniel.rutherford@mytech24.com
Cozzini Brothers Inc. (Cozzini Bros.): Jordan Freese, 360.909.9343, [freese@cozzinibros.com

SmartCare Equipment Solutions: Jillian Gonyea, 727.204.6142, jillian.gonyea@smartcaresolutions.com

Supply America Inc.: Nathan Drew, 847.774.8178, ndrew@supplyamericaonline.com

Note: Supplier contact information is current as of April 2, 2026. For up-to-date contact information, see Supply Chain Advisor.

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Please visit the Premier Food and Nutrition Community to view promotional opportunities.

Reference FSDO — Premier News for further product detail and other category listings.

For contract product and pricing detail, visit Supply Chain Advisor.

For questions about these agreements, please contact your local Premier representative or the Premier Solution Center
at 877.777.1552 or solutioncenter@premierinc.com.
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Hospitality Supplies, Equipment and

Distribution

Effective November 1, 2022 through August 31, 2029

Products and Services Available

This category includes products that serve hospitality customers, such as
bed and bath linens, personal care amenities and accessories and in-room Supplier
appliances.

Contracted Suppliers

New Expiring
Contract Contract

Al AMERICAN | PP-FA-1068 New

How to Operationalize These Agreements
e Electronic price activation (PA)/Participating Member Designation
Form (PMDF) is not required with American Al nor Consolidated
Hospitality due to single tier offerings. PP-FA-2207 New

e PA/PMDF is required at all tiers with ODP. Al American is a minority-owned business
enterprise (MBE).

PP-FA-1069 New

Aggregation Opportunities
e Aggregation is not applicable with American Al nor Consolidated
Hospitality due to single tier offerings.
e ODP allows aggregation for multi-facility systems, group purchasing
organizations (GPOs) and established networks of facilities.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 0 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Class of Trade

Agreements with all suppliers are available to all classes of trade listed on Updates:
Premier's membership roster. e Consolidated Hospitality’s agreement
e Consolidated Hospitality allows hotels/motels on a case-by-case term was reduced due to low contract
basis. utilization, and agreement PP-FA-1069
now expires June 30, 2026.
Other Key Value and Terms e ODP was added to the category
o Discounts off list price are firm for the term of the agreement with all effective Nov. 1, 2025.
suppliers. e All contracts in this category were
e Financial analysis reveals: extended and now expire Aug. 31, 2029.
e Al American’s new agreement pricing offers a 12% savings
off list price.

e Consolidated Hospitality’s new agreement pricing offers a 3% savings off list price.
Al American offers a drop size incentive as a value-add; see Exhibit | for details.
Al American has a $10 fee for orders less than $250.
Consolidated Hospitality has a $20 fee for orders less than $50.
ODP has a $60 minimum order requirement.
Available direct: A1 American, Consolidated Hospitality

Supplier Contact Information
e Al American: Marc Soblick, 631.875.7091, msoblick@alamericangroup.com
e Consolidated Hospitality Supplies (CHS) LLC: Michael Kutch, 224.786.1371, mkutch@ch-supplies.com
e ODP Business Solutions LLC: Jim Czajka, 630.679.1649, jim.czajka@odpbusiness.com

Note: Supplier contact information is current as of Sept. 15, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Cubicle Curtains, Tracks and Privacy Screens: Disposable and reusable cubicle curtains, tracks, privacy screens, blinds,
shades and shower curtains

e Food and Nutrition portfolio: Coffee, tea, cocoa, snacks, carbonated beverages, water, cereals, etc.

e Furniture and Systems, Seating and Accessories: Furniture, cabinetry, seating, ergonomics, accessories, restoration and
repair

e Housekeeping and Laundry Products: Chemical products and accessories related to general housekeeping cleaning and
disinfecting and laundry
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Hospitality Supplies, Equipment and

Distribution

Effective November 1, 2022 through August 31, 2029

Related Categories (Continued)

Office Supplies and Business Services: Office supplies and services, such as paper, toner, break room and janitorial
supplies, technology, furniture, print service and promotional products

Paper and Janitorial Supply Distribution: Distributors who provide products and services in the janitorial and sanitary
supply arena, such as can liners, housekeeping products, paper towels, tissue, soaps and lotions

Paper Towels, Tissue and Dispensers: Paper products (such as napkins, toilet paper, tissue, dry and wet wipes) and
related dispensers

Personal Care Kits and Components: Toothbrushes, toothpaste, hairbrushes, shaving cream, single-edged razors,
deodorant, mouthwash, lotion, shampoo, conditioner and emery boards

Reusable Textiles and Textile Services: Bedding, robes, bath rugs, terry products and hamper bags

Room Upfit and Turnover Products and Services: Products and services required to completely upfit and or refresh a
room, including but not limited to appliances, furnishings, painting, electrical, turnkey upfit and installation

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Effective January 1, 2022 through December 31, 2026

Medical and Surgical Products

Distribution

Products and Services Available

This category includes the distribution of medical and surgical products,
intravenous (V) therapy items, janitorial and sanitation materials, suture
and endomechanical products and private-label goods.

Suture and endomechanical products were previously sourced under a
separate agreement Specialty Distribution — Suture and Endomechanical
Products. These products are now included under this agreement.

How to Operationalize These Agreements

A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is required at all tiers with Cardinal Health and
Claflin.

A PMDF/PA is required Tier 2 or higher with Concordance, Henry
Schein, IMS, Medline and Owens & Minor.

A PMDF/PA is not required with McKesson. Members must submit
a Primary Designation Form to McKesson.

A PMDF/PA is not required with The Premier Group due to a single
tier offering.

Aggregatlon Opportunities

Class

Cardinal Health, Claflin, Concordance, Henry Schein, IMS, Medline,
Owens & Minor and The Premier Group allow aggregation for multi-
facility systems, group purchasing organizations (GPOs) and
established networks of facilities.

e Cardinal Health customers must own or have a written

GPO membership with the facilities to aggregate.

Aggregation is not applicable with McKesson due to a single tier
offering.

of Trade

Agreements with Cardinal Health, Claflin, Concordance, McKesson,
Medline and Owens & Minor are available to select classes of trade;
see each supplier’s Exhibit B-2 for details.

Henry Schein’s agreement is available to select non-acute classes
of trade; see each supplier’s Exhibit B-2 for details.

IMS’ agreement is available to all classes of trade listed on
Premier’'s membership roster.

The Premier Group’s agreement is available to acute care classes
of trade.

Key Value and Terms

Mark-up cap percentages are firm for the term of the agreement
with all suppliers.

Financial analysis reveals the low-cost supplier varies depending on
markup, tier thresholds, product categories, branded products and
markets served. See financials analysis for more detalils.

Cardinal Health, Concordance, McKesson, Medline and Owens &
Minor offer early payment discounts.

Contracted Suppliers

. N Expiring

Supplier Contract Contract
PP-DS-090 | PP-DS-080
PP-DS-089 = PP-DS-084
PP-DS-091 = PP-DS-082
PP-DS-092 | PP-DS-075
PP-DS-099 New

PP-DS-076

PP-DS-093 55 (oo,
PP-DS-094 | PP-DS-077
PP-DS-095  PP-DS-078
SD-DS-001 New

Claflin is a small business enterprise (SBE). The
Premier Group is a minority-owned business
enterprise (MBE).

Current agreements with American Medical
Depot (PP-DS-081), AxisCare (PP-DS-088)
and Buffalo Hospital Supply (PP-DS-079)
expire December 31, 2021.

*Medline offers a post-acute agreement (PP-
DS-094PA) to eligible classes of trade.
**Medical Specialties Distributors (MSD) was
acquired by McKesson in 2018.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 2 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Updates:
e |MS was added to the category
effective Oct. 1, 2025.
e The Premier Group has been added to
this category with a MWDVBE and
Small Business Initiative agreement
effective March 1, 2023.

Cardinal Health, Concordance, Henry Schein, McKesson and Owens & Minor have fees for small orders.

Medline is the Premier market share leader.
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Medical and Surgical Products

Distribution

Effective January 1, 2022 through December 31, 2026

Supplier Contact Information

Cardinal Health 200 LLC: Kevin Dickemper, 618.741.5119, kevin.dickemper@cardinalhealth.com

The Claflin Company: Billy Almon, 401.562.8238, walmon@claflin.com

Concordance Healthcare Solutions LLC: Jordan Beacorn, 540.878.7751, jbeacorn@concordancehs.com

Henry Schein Medical, a division of Henry Schein Inc.: Christian Flohr, 704.302.7362, christian.flohr@henryschein.com
Integrated Medical Systems (IMS) Inc.: Patrick DiOrio, 800.755.3800, pdiorio@integratedmedsys.com

McKesson Medical-Surgical Inc.: Chad Brausen, 858.380.5913, chad.brausen@mckesson.com

Medline Industries Inc.: Mark Parry, 704.814.0941, mparry@medline.com

Owens & Minor Distribution Inc.: Brian Allen, 703.300.2943, brian.allen@owens-minor.com

Gibson Companies Inc. dba The Premier Group: Carshena Anderson, 700.058.3192, canderson@gibsoncompanies.com

Note: Supplier contact information is current as of April 3, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

Affiliate Physician Distribution Services: Medical and surgical distribution for affiliate physician practices that provide
patient care and services in an office or office building

Paper and Janitorial Supply Distribution: Distributors who provide products and services in the janitorial and sanitary
supply arena

Pharmacy Distribution: Distributors of pharmaceuticals who serve the United States and Puerto Rico

Specialty Distribution — Laboratory and/or Research Products: Distributors of laboratory equipment and products, such
as reagents, blood collection products and rapid kits

Specialty Distribution — Radiology/Radiation Oncology: Distributors of lead aprons and other radiation protection
products, minor equipment, imaging and radiation oncology supplies, consumables, film and other products
Specialty Distribution — Respiratory Therapy and Anesthesia Products: Distributors of respiratory therapy and
anesthesia capital equipment and disposables

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

Excel workbook: Due to the number of awarded suppliers in this category, an Excel workbook has been created to
provide details on the critical specifications, tiers and terms and conditions for each supplier.
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Paper and Janitorial Supply Distribution

Effective November 1, 2023 through December 31, 2028

Products and Services Available

This category includes distributors that provide products, services and
training in the janitorial and sanitary supply arena. Contracted pricing from
manufacturers’ agreements (e.g., can liners, floor care equipment,
housekeeping products, paper towels, tissue, soaps and lotion) is extended
to these distributors.

How to Operationalize These Agreements
e A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is required at Tier 2 or higher with Action,
AFFLINK, NOW, ODP, Triple S and Veritiv.
e A PMDF/PA is required at all tiers with Global and Hillyard.
e Network requires a PMDF/PA at Tier 1 for all new accounts set up
after Nov. 1, 2023, and at Tier 2 or higher for current customers.

Aggregatlon Opportunities

Action, AFFLINK, NOW and ODP allow aggregation for multi-facility
systems, group purchasing organizations (GPOs) and established
networks of facilities.

¢ Global allows aggregation for multi-facility systems and GPOs.

e Network, Triple S and Veritiv allow aggregation for multi-facility
systems.

e Network requires multi-facility system to have central
management of purchasing decisions.

e Aggregation is not applicable with Hillyard because each class of

trade has a single tier.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on
Premier's membership roster.

Other Key Value and Terms
e Cost-plus mark-ups are firm for the term of the agreement with
Action, AFFLINK, Global, Hillyard, Network, NOW, ODP, Triple S
and Veritiv.
e NOW's pricing is firm for the term of the agreement.
e Financial analysis reveals:
e AFFLINK’s new agreement mark-ups offer an overall 0.3%
savings compared to its expiring agreement.
e Hillyard's new agreement mark-ups are flat compared to its
expiring agreement.
¢ Network’s new agreement mark-ups have an overall 3.2%
increase compared to its expiring agreement.
e ODP’s new agreement mark-ups have an overall 1.3%
increase compared to its expiring agreement.
e Triple S’s new agreement mark-ups have an overall 0.8%
increase compared to its expiring agreement.

Contracted Suppliers

Supplier Ccl)\ln?\rl\aflct Egﬁ![rrggt

SD-FA-041 New

AFFLANK PP-FA-2000 PP-FA-822
PP-FA-2113  New
PP-FA-2002 | PP-FA-828
PP-FA-2004 | PP-FA-823
PP-FA-2007  New
PP-FA-2005 | PP-FA-827
PP-FA-2006 | PP-FA-825
PP-FA-2001 | PP-FA-824

Action and NOW are minority-owned business
enterprises (MBESs).

For committed program information, visit the
Performance Groups Portal.

This category has a Level 0 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Updates:

Effective Nov. 17, 2025, HD Supply
moved all products from its Paper and
Janitorial Supply Distribution agreement
(PP-FA-2003) to its Maintenance,
Repair and Operations agreement (PP-
FA-992) and terminated PP-FA-2003.
Contracts with Action, AFFLINK, Global,
Hillyard, Network, NOW, ODP, Triple S
and Veritiv were extended and now
expire Dec. 31, 2028.

Global was added to the category
effective April 15, 2024.

Action was added to this category with
an MWDVBE and Small Business
Initiative agreement effective March 1,
2023.

e Veritiv's new agreement mark-ups have an overall 4.0% increase compared to its expiring agreement.

Mark-ups vary per distributor; lower mark-ups can be achieved with increased distributor commitment.
AFFLINK offers a conversion incentive and ELEVATE software at no cost as value-adds; see Exhibit | for details.
Network offers a conversion incentive and discounted Healthy Measures Program as value-adds; see Exhibit | for detalils.
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Paper and Janitorial Supply Distribution

Effective November 1, 2023 through December 31, 2028

Other Key Value and Terms (Continued)

Triple S offers cost-plus mark-down incentives, no-cost Joint commission compliance training models and discounts on
fee-based services and a Gateway facility management platform license as value-adds; see Exhibit | for details.

Action and NOW offer a 1% early payment discount.

Network has a late payment penalty of 1.5% per month or the maximum legal rate, whichever is less.

AFFLINK, Hillyard, Network and Veritiv have minimum order requirements.

Network is the Premier market share leader.

Available through sub-distributors: AFFLINK, Network, ODP, Veritiv

Available direct: Action, Global, Hillyard, Network, NOW, Triple S

Supplier Contact Information

Action Janitorial Paper Safety: April Mason, 901.522.8783, purchasing@actionjps.com

AFFLINK LLC: Coya Thornburg, 405.833.8638, cthornburg@afflink.com

Global Equipment Company Inc. dba Global Industrial: Kevin Taylor, 215.436.5783, ktaylor2@globalindustrial.com
Hillyard Inc.: Dan Smith, 603.785.6819, danielsmith@hillyard.com

Network Services Company: Chip Marshall, 224.361.2254, cmarshall@networkdistribution.com

NOW Interactives LLC: Nicholas Williams, 954.288.0550, nick@nowinteractives.com

ODP Business Solutions LLC: Jim Czajka, 630.679.1649, jim.czajka@odpbusiness.com

Standardized Sanitation Systems Inc. dba Triple S: Daniel Wagner, 630.440.0800, dwagner@triple-s.com

Veritiv Corporation: Jeff Gagliardo, 513.282.8416, jeff.gagliardo@veritivcorp.com

Note: Supplier contact information is current as of Sept. 5, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

Can Liners: Can liners used for standard waste, infectious waste, soiled and infectious linen and foodservice

Cold Chain Solutions, Shipping and Packaging Products: Cold chain solutions and supplies used to ship and pack items
Floor Care Equipment: Industrial-grade cleaning equipment for the maintenance of hard and soft surfaces

Hospitality Supplies, Equipment and Distribution: Products that serve hospitality customers, such as bed and bath linens,
personal care amenities and accessories and in-room appliances

Housekeeping and Laundry Products: Chemical products and accessories related to general housekeeping, cleaning,
disinfecting and laundry

Maintenance, Repair and Operations (MRO): The distribution of MRO items

Office Supplies and Business Services: The distribution of routine office supplies, paper, toner, furniture, janitorial and
sanitation supplies and associated business services

Paper Towels, Tissue and Dispensers: Paper products (such as napkins, toilet paper, tissue, dry and wet wipes) and
related dispensers

Soaps, Lotions and Waterless Hand Rinses: Soaps, lotions and waterless hand rinses used in hand hygiene

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

Excel workbook: Due to the number of awarded suppliers in this category, an Excel workbook has been created to
provide details on the product offering, critical specifications and terms and conditions for each supplier.
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Pharmacy Distribution

Effective January 1, 2025 through December 31, 2029

Products and Services Available
This category includes full line pharmaceuticals distributors who serve the United States (and Puerto Rico) and specific
sites, including pediatric hospitals and alternate care sites, such as physician offices.

This category does not include biological blood plasma (IVIG and Albumin), blood factor or vaccine products.

Contracted Suppliers

Pharmacy Distribution — United States

) New Expiring . New Expiring
Supplier Contract Contract Supplier Contract Contract
PPPWI18AEFO01 PPPW25MBFO01
PPPW1BAEF01 PPPW18JMBO1 PPPWI25MBF0O1 PPPW18MBFO1
PPPW25BEW01 | PPPW18BEWO01 PPPW25MCQO01 | PPPW21MCQO1
PPPW25CESO1 | PPPW18CESO1
PPPWI25CESO1  PPPW18CHLO1 PPPW25MFGO1 | PPPW18MFGO1
PPPW25DCX01 | PPPW18DCX01 PPPW25RAS01 | PPPW18RASO01
PPPW25DDFO01 PPPW18DDFO01 PPPW25SEUO1 PPPW21SEUO1
PPPW25HCLO1 PPPH22HCLO1 PPPW26VDCO01 | PPPW21VDCO01
PPPW25HENO2 | PPPWI18HENO2

Pharmacy Distribution — Puerto Rico

PPPW25BOR01 = PPPW18BORO01 PPPW25DRGO1 | PPPW18DRGO1

PPPW25CSR01 | PPPW18CSRO1

Cesar Castillo is a minority-owned business enterprise (MBE). DMS Pharmaceuticals is a small business enterprise (SBE).

AmerisourceBergen rebranded as Cencora. Besse and JM Blanco are subsidiaries of AmerisourceBergen.

Cardinal Health’'s agreement PPPWI25CES01 and McKesson's agreement PPPWI25MBFO01 are for continuum of care
facilities.

Current agreements with Anda (PPPW24ANDO01), HyGen (PPPW24HYGO01), Independent Pharmacy Cooperative
(PPPW21IPCO01) and Value Drug (PPPW21VDCO01) expire Dec. 31, 2024.

This category has a Level 3 complexity rating. See the Value Analysis Maturity and Contract Complexity Rating Tool for
details.

Update January 2026: Value Drug was added to the category effective Jan. 15, 2026.

How to Operationalize These Agreements

Letters of participation (LOP) are available to assist in local negotiation of services and price enhancements.
Members who have a current agreement with awarded distributors are not required to re-sign a LOP.

LOPs are provided as a guide when negotiating with distributors to assure that the member’s terms and conditions are
consistent or more favorable than Premier’s terms and conditions.

LOPs are not available for Puerto Rico.
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Pharmacy Distribution

Effective January 1, 2025 through December 31, 2029

Supplier Contact Information
United States

AmerisourceBergen Drug Corporation: Meredith Holt, 440.387.6670, meredith.holt@amerisourcebergen.com
Besse Medical: Meredith Holt, 440.387.6670, meredith.holt@amerisourcebergen.com

Cardinal Health 110 and 120 LLC: Donna Jung, 661.309.8924, donna.jung@cardinalhealth.com
Dakota Drug Inc.: Kenneth Brandt, 763.432.4333, kbrandt@dakdrug.com

DMS Pharmaceutical Group Inc.: Susan Hennegan, 847.518.1100, shennegan@dmspharma.com
Health Care Logistics: Emma Tappel, 800.848.1633, etappel@gohcl.com

Henry Schein Inc.: Christian Flohr, 800.500.2515, christian.flohr@henryschein.com

McKesson Pharmaceutical: Katherine Thomas, 630.806.4191, katherine.thomas@mckesson.com
Medline Industries Inc.: Derrick Fitchena, 773.771.2021, dfitchena@medline.com

Morris & Dickson Co. Ltd: Mike Casida, 214.257.8070, mcasida@morrisdickson.com

R&S Northeast LLC: Kim Bracey, 855.628.5273, contracting@rsnortheast.com

Smith Drug Company: Jim Benton, 864.582.1218, jbenton@smithdrug.com

Value Drug Company: Tom Donahue, 814.283.2182, tdonahue @valuedrugco.com

Puerto Rico

Cardinal Health P.R. 120 Inc.: Brenda Ortiz, 787.625.4121, brenda.ortiz@cardinalhealth.com
Cesar Castillo: Jose Castillo, 787.641.5062, jcastillo@cesarcastillo.net
Drogueria Betances Inc.: Aimee Torruellas, 787.653.1200 x272, atorruellas@dbetances.com

Note: Supplier contact information is current as of Feb. 1, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

Consignment Distribution: Specialty pharmaceutical, biotech and plasma recombinant products, including Factor VI,
through a consignment purchase option

Plasma, Vaccine and Specialty Distribution: Distribution for plasma-derived products, vaccines and other pharmaceutical
products

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Information on pharmacy agreements, financial management and member resources can be found on the Pharmacy
Distribution page of the Pharmacy Member Resources Community.

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Plasma, Vaccine and Specialty

Distribution

Effective November 1, 2023 through June 30, 2030

Products and Services Available
This category includes distribution for plasma-derived products, vaccines

Contracted Suppliers

. . New Expiring
and other pharmaceutical products. Supplier Contract Contract
This category was previously sourced as three separate categories: Plasma PPPW24ASDO01 New
Distribution, Flu Vaccine Distribution and Vaccine Distribution.

PPPW23UBS02 New
How to Operationalize These Agreements
e A Participating Member Designation Form (PMDF) is not required PPPW23CHS02 New
with any distributor. PPPW13FFFO1*
S . S . PPPW14FFFO1
e Aletter of participation or prime vendor participation document is PPPW14FFFO1*
required for Car.dlnal Heglth, FFF and McKesson.' S MCKESSON  PPPW23MPBO1 New
e Member must sigh up with FFF to use them as primary distribution.
PPPW23PDGO02 New

Aggregation Opportunities
All distributors allow aggregation for multi-facility systems, group purchasing PPPH25VXS01 PPPW18VXS01
organizations (GPOs) and established networks of facilities.

*FFF's agreement PPPW13FFF0O1 was

Class of Trade . integrated into agreement PPPW14FFFO1.
Agreements with all distributors are available to acute care and non-acute
healthcare facilities. Updates:
e VaxServe's new agreement is effective
Other Key Value and Terms July 1, 2025.
e Pricing is determined by the suppliers with all distributors. e ASD Healthcare was added to the
e All distributors have late payment penalties. category effective March 15, 2024.

Cardinal Health and Prodigy Health have $250 minimum order
requirements.

Supplier Contact Information

ASD Specialty Healthcare LLC dba ASD Healthcare: Meredith Holt, 440.387.6670,
meredith.holt@amerisourcebergen.com

BioCare Inc. dba BioCare SD: Nick Rausch, 614.648.2327, nick.rausch@biocaresd.com

Cardinal Health 108 LLC: James Roof, 786.362.8835, james.roof@cardinalhealth.com

FFEF Enterprises: AnaMaria Veran, 951.837.1898, averan@fffenterprises.com

McKesson Plasma and Biologics LLC: Katherine Thomas, 630.806.4191, katherine.thomas@mckesson.com
Prodigy Health LLC: Keith Patek, 512.693.4376, kpatek@prodigyhealth.com

VaxServe Inc.: Richard Katz, 631.223.2998, rkatz@vaxserve.com

Note: Supplier contact information is current as of July 1, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

Biological Blood Plasma: Intravenous immunoglobulin (IVIG), albumin, hyperimmune globulins, Factor VIII, Factor IX and
fibrin sealant products

Consignment Distribution: Specialty pharmaceutical, biotech and plasma recombinant products, including Factor VI,
through a consignment purchase option

COVID Vaccines: COVID vaccines

Flu Vaccines: Flu vaccine pricing and programs

Pharmacy Distribution: Full line pharmaceutical distributors who serve the United States (and Puerto Rico)

RSV Vaccines: Respiratory syncytial virus (RSV) vaccines

Page 53 of 166


mailto:Meredith.Holt@amerisourcebergen.com
mailto:Nick.Rausch@biocaresd.com
mailto:james.roof@cardinalhealth.com
mailto:averan@fffenterprises.com
mailto:katherine.thomas@mckesson.com
mailto:KPatek@prodigyhealth.com
mailto:rkatz@vaxserve.com
https://www.asdhealthcare.com/
https://biocare-us.com/
https://www.cardinalhealth.com/
https://www.fffenterprises.com/index.html
https://www.mckesson.com/
https://www.prodigyhealth.com/
https://www.vaxserve.com/vax/en/USD/homepage

Plasma, Vaccine and Specialty

Distribution

Effective November 1, 2023 through June 30, 2030

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Information on pharmacy agreements, financial management and member resources can be found in the Pharmacy
Member Resources Community.
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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D ‘ Specialty Distribution — Laboratory

and/or Research Products

Effective January 1, 2019 through April 30, 2028

Products and Services Available
This category includes distributors of laboratory equipment and products,

Contracted Suppliers

such as reagents, blood collection products and rapid kits. Supplier New Expiring
Contract Contract
How to Operationalize These Agreements PP-LA-507 | PP-LA-420
e A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is required for new customers and new PP-LA-508 | PP-LA-421
Premier members at all tiers and required for existing customers
changing tiers with Cardinal Health. MCSKESSON PP-LA-509 | PP-LA-422
e A PMDF/PA is required for new customers and new Premier 4
members at all tiers with Fisher. o PP-LA-510 New
e A PMDF is required with McKesson. Complete a PA or submit a
PMDF to initiate the sign-up process. For committed program information, visit the
e Medline’s agreement is not available for price activation. Please Performance Groups Portal.
reach out to your Medline representative or to inquire about lab
distribution for your facility. Please reference Premier, include your This category has a Level 2 complexity rating.
Premier entity code and Medline account number in the email. See the Value Analysis Maturity and Contract

Complexity Rating Tool for details.

Aggregation Opportunities

All suppliers allow aggregation for multi-facility systems, group purchasing Update November 2024: Agreements with all
organizations (GPOs) and established networks of facilities. suppliers have been extended and now expire
e Cardinal Health requires members to use them as their primary April 30, 2028.

distributor and purchase at least 90% of their total lab product and
distribution spend from Cardinal Health.

Class of Trade

e Cardinal Health’s agreement is available to select acute care and non-acute healthcare facilities; see Exhibit B-2 for
details.

e Fisher's agreement is available to acute care, non-acute healthcare facilities, surgery centers, long-term care, home
care, retail pharmacies and freestanding labs.

e McKesson’s agreement is available to acute care, acute core labs, environmental labs, food labs, contract research
organizations (CROs) and healthcare reference/freestanding labs (including labs owned by physician groups/offices); see
section 3.0 of McKesson's agreement for full eligibility details.

¢ Medline’s agreement is available to acute care, non-acute healthcare, freestanding labs and non-healthcare facilities.

Other Key Value and Terms
Cost plus mark-up pricing is firm for the term of the agreement with all suppliers.
All suppliers offer reduced cost plus markups on Premier direct manufacturing agreements (DMAS).
Fisher’s product pricing is firm for 12 months; pricing may increase annually up to the Producer Price Index (PPI).
There is no product list for Cardinal, McKesson and Medline. Fisher offers a limited market-basket of products as part
of their agreement.
o Effective January 1, 2025, the Exhibit A-3 limited market-basket price file was removed from Cardinal’s
agreement and Fisher’s limited market-basket price file was reduced to 400 items.
e As part of Fisher's extended agreement effective January 1, 2025:

e Fisher now offers an Exhibit A-4 — minimum discounts product pricing containing minimum discounts for
specified products that are not on Exhibit A-3, a participating member’s hot list or under Premier group
purchasing agreement.

e Fisher has updated miscellaneous charges listed on Exhibit J.

e Fisher reduced markup on BD PAS products and increased markup on BD Micro Products.

e Review Exhibits A-4, J and A-1 full details.

o Fisher offers a growth rebate and new business rebate as value-adds; see Exhibit K for details.
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Specialty Distribution — Laboratory

and/or Research Products

Effective January 1, 2019 through April 30, 2028

Other Key Value and Terms (Continued)

Medline offers a 1% conversion rebate as a value-add; see Exhibit K for details.

All distributors have miscellaneous charges that should be reviewed on Exhibit J.

Cardinal Health and Fisher have late payment penalties.

Cardinal Health has a $40 fee for acute care orders less than $250 and a $10 fee for non-acute care orders less than
$100.

e McKesson has a $7 fee for orders less than $100.

Supplier Contact Information
e Cardinal Health 200 LLC: Mike Lee, 262.677.1043, michael.lee04@cardinalhealth.com
e Fisher HealthCare, a division of Fisher Scientific Company LLC: Jennifer Barrientos, 832.344.8548,
jennifer.barrientos @thermofisher.com
e McKesson Medical-Surgical Inc.: Chad Brausen, 858.380.5913, chad.brausen@mckesson.com
e Medline Industries Inc.: Derrick Fitchena, 773.771.2021, dfitchena@medline.com

Note: Supplier contact information is current as of November 12, 2024. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
¢ Medical and Surgical Products Distribution: Distribution of medical and surgical products, intravenous (IV) therapy items,
janitorial and sanitation materials, suture and endomechanical products and private label goods
e Pharmacy Distribution: Full line distributors of pharmaceuticals

Full Launch Content and Additional Resources Available in Supply Chain Advisor

e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

o Excel workbook: An Excel workbook with details on the purchasing tiers, direct manufacturing agreement (DMA)
schedules and product hot lists for each supplier.

e RFP Template and Attachment B: RFP Respondent Questionnaire: Template that may be used by health systems for
RFPs to distributors in the Specialty Distribution — Laboratory and/or Research Products category.
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Specialty Distribution — Radiology/

Radiation Oncology

Effective July 1, 2020 through October 31, 2027

Products and Services Available

This category includes distributors that provide products and services for
radiology and radiation oncology providers for many classes of trade
including but not limited to acute, non-acute, surgery centers, imaging
centers, long term care and non-healthcare. Products include lead aprons
and other radiation protection products, minor equipment, imaging and
radiation oncology supplies, consumables, film, etc.

How to Operationalize this Agreement
Electronic price activation (PA) or a Participating Member Designation Form
(PMDF) is required at all tiers.

Aggregation Opportunities
MXR Imaging allows aggregation for multi-facility systems, group
purchasing organizations (GPOs) and established networks of facilities.

Class of Trade
MXR Imaging’'s agreement is available to acute care, non-acute healthcare
and non-healthcare facilities.

Other Key Value and Terms
e Mark-ups and discounts are firm for the term of the agreement.
¢ MXR Imaging offers a 2% early payment discount.
e Available direct: MXR Imaging

Supplier Contact Information

Contracted Supplier

. New Expiring
Supplier Contract Contract
PP-IM-409 New

MXR Imaging is a small business enterprise (SBE).

MXR Imaging is formerly known as Merry X-
Ray.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Update 2023: MXR Imaging’s agreement (PP-
IM-409) has been extended and expires Oct. 31,
2027.

MXR Imaging Inc.: David Chandre, 262.307.7149, david.chandre@mxrimaging.com

Note: Supplier contact information is current as of July 1, 2020. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Contrast Media portfolio: Barium, x-ray, magnetic resonance (MR) and ultrasound contrast media agents and injectors

and disposables

e Radiopharmaceutical Products portfolio: Radiopharmaceutical manufacturers and distributors

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF version of the toolkit that maintains the integrity of links to Premier resources. This

document is unable to be edited.
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D ‘ Specialty Distribution: Respiratory

Therapy and Anesthesia Products

Effective September 1, 2026 through August 31, 2029

Products and Services Available
This category includes respiratory therapy and anesthesia capital

Contracted Supplier

' . ) X ) ! . New Expiring
equipment and disposables, including cannulas, filters, nebulizers, oxygen Supplier Contract Contract
masks, resuscitators, spirometers, etc. This category offers members the
option to purchase respiratory therapy and anesthesia products from PP-DS-100 | PP-DS-097

multiple suppliers through a specialty distributor.
The agreement with Solutions in Critical Care

How to Operationalize this Agreement (PP-DS-098) expires Aug. 31, 2026.
Electronic price activation (PA) or a Participating Member Designation Form
(PMDF) is required at Tier 2 or higher. For committed program information, visit the

Performance Groups Portal.

Aggregation Opportunities

Tri-anim allows aggregation for multi-facility systems, group purchasing This category has a Level 1 complexity rating.

organizations (GPOs) and established networks of facilities. See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Class of Trade
Tri-anim’s agreement is available to surgery centers, long-term care and home care facilities. Affiliate physician members of
Provider Select: MD (as designated on the membership roster) are excluded from participation.

Other Key Value and Terms
e Tri-anim’s pricing is firm for 12 months; then the distributor may increase annually the pricing of products listed on Exhibit
A-3, proportional to the increases it receives from its vendors or manufacturers. Distribution mark-ups are firm for the term
of agreement.
¢ Financial analysis reveals Tri-anim’s new agreement pricing offers an overall 15.5% savings compared to its expiring
agreement.
e If unable to supply products, Tri-anim will reimburse up to 10% of the difference in substitute product costs within 30 days
of document submission.
Except for the additional fees outlined in Exhibit K, Tri-anim may not charge any other fees to members.
Tri-anim provides services nationwide.
Tri-anim is the Premier market share leader.
Available direct: Tri-anim

Supplier Contact Information
Tri-anim Health Services Inc.: Byron Zelin, 720.840.8929, byron.zelin@tri-anim.com

Note: Supplier contact information is current as of June 3, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

o Active Humidification Devices and Accessories: Active humidification devices (heaters), heated wire circuits, chambers,
blenders, water and high flow disposables that are proprietary to these devices

o Disposable Anesthesia Products: Anesthesia face masks, filters, breathing circuits/bags, gas sampling lines and oral
airways to administer general anesthesia to surgical patients

e Laryngoscope Systems: Fiber optic, standard, light-emitting diode (LED), magnetic resonance imaging (MRI) compatible
and disposable laryngoscope blades and handles used to visually examine the interior of the larynx or facilitate the
insertion of an endotracheal tube during general anesthesia or cardiopulmonary resuscitation

e Medical and Surgical Products Distribution: Distribution of medical and surgical products, intravenous (IV) therapy items,
janitorial and sanitation materials, suture and endomechanical products and private-label goods

e Pulse Oximetry and Capnography Devices: Capital equipment, disposables, sensors and connecting cables that are used
in the measurement, management and recording of a patient’s oxygenation levels

e Respiratory Therapy — Medication Delivery and Bronchial Hygiene: Nebulizers, metered-dose inhaler (MDI) holding
chambers (spacers), positive expiratory pressure (PEP) therapy devices and peak flow meters
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D ‘ Specialty Distribution: Respiratory

Therapy and Anesthesia Products

Effective September 1, 2026 through August 31, 2029

Related Categories (Continued)

e Respiratory Therapy — Respiratory Disposables: Oxygen delivery disposables, spirometers, open suction catheters, non-
proprietary ventilator supplies, passive humidification devices and high flow nasal cannulas

e Respiratory Therapy — Resuscitation Devices: Resuscitation bags, masks and carbon dioxide detectors

e Ventilators, Consumables and Accessories: Ventilators (including all oxygen delivery modalities), continuous positive
airway pressure (CPAP), bilevel positive airway pressure (BiPAP) units and their related proprietary accessories and
circuits and non-proprietary disposables such as nasal pillows/prongs, oronasal masks, nasal masks, full-face masks,
helmets, non-heated passive circuits, adapters for pressure lines and oxygen (O2) connections

e Video Laryngoscopes: Used for tracheal intubation, examination and diagnosis within the oropharynx, glottis and larynx,
and for the removal of foreign bodies

Full Launch Content and Additional Resources Available in Supply Chain Advisor (SCA)
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
¢ Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
¢ Digital resource page: A supplemental digital resource page that contains detailed information about specific categories.
Resources such as best practices, key performance indicators, podcasts and videos are included.
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Specialty Food Distribution and

Convenience Store Distribution

Effective October 1, 2023 through July 31, 2029

Products and Services Available
This category includes specialty items, opportunity buys and natural and

Contracted Suppliers

o . New Expiring
organic items. Supplier Contract Contract
Portfolio Highlights @tailerjinc. | pp-DI-2172* | PP-DI-1810

o All suppliers offer specialty items, as well as natural and organic

products. PP-DI-2173 | PP-DI-1698
. ii—éanor specializes in frozen and refrigerated items, including dry PP-DI-2483 New
e Good Source offers a variety of opportunity buys. PP-DI-2175 New

e e-tailer and Vistar offer convenience store (c-store) distribution.
e e-tailer, Good Source, Lipari and Vistar have minimum order

requirements. *E-tailer's new agreement is effective March 1,

2024.

Supplier Contact Information

e e-tailer Inc.: Clayton Buske, 920.559.6235, cbuske@etailerinc.com

e Good Source Solutions Inc.: Louise Chmela, 888.404.0021,
Ichmela@goodsource.com

e Lipari Foods Operating Company LLC: Bob Bravard, 586.447.3500
extension 99590, bob bravard@liparifoods.com ]

e Vistar: Nelson Wilkerson, 682.431.0013, . ﬁigzridngsaggdr(]a(()j\l\t/oetxhp;riaftggo?)} , 2029,
nelson.wilkerson@pfgc.com effective Aug. 1, 2025.

Note: Supplier contact information is current as of Nov. 25, 2025. For up-to-date
contact information, see Supply Chain Advisor.

The current agreement with UNFI (PP-DI-1697)
expires Dec. 31, 2023.

Updates:
e All contracts in the category were

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Please visit the Premier Food and Nutrition Community to view promaotional opportunities.
o Reference ESDO — Premier News for further product detail and other category listings.
e For contract product and pricing detail, visit Supply Chain Advisor.
e For questions about these agreements, please contact your local Premier representative or the Premier Solution Center
at 877.777.1552 or solutioncenter@premierinc.com.
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Bulk Oxygen and Other Gases

Effective June 1, 2026 through May 31, 2031

Products and Services Available
This category includes bulk gases that are stored outside of the facility and

Contracted Suppliers

piped into the facility for use. Types of bulk gases include oxygen, carbon Supplier C(,)\:ft;,;ct Ezgltrrgg
dioxide, helium, hydrogen, nitrogen and nitrous oxide. Suppliers of bulk
gases maintain and refill the gases and adhere to applicable safety PP-FA-2213 | PP-FA-818
requirements; they may also offer additional services such as repairs and
inspections. errte PP-FA-2214 | PP-FA-817
This category was previously sourced as Bulk Oxygen. MESSER PP-FA-2200 PP-FA-2200*
How to Operationalize These Agreements *Messer's agreement was effective Oct. 1,

e Electronic price activation (PA) or a Participating Member 2025.

Designation Form (PMDF) is not available with any supplier.
e A member agreement is required with all suppliers. For committed program information, visit the
e See Airgas’ Exhibit M for details. Performance Groups Portal.

e See Messer’'s Exhibit K for details.
This category has a Level 3 complexity rating.

Aggregation Opportunities See the Value Analysis Maturity and Contract

All suppliers allow aggregation for multi-facility systems, group purchasing Complexity Rating Tool for details.
organizations (GPOs) and established networks of facilities.

Class of Trade
e Agreements with Airgas and Messer are available to all classes of trade listed on Premier's membership roster.
e With Airgas, pricing may vary for non-healthcare facilities, retail pharmacies, home medical equipment and
durable medical equipment classes of trade.
e Linde's agreement is available to licensed medical facilities within the continental United States.

Other Key Value and Terms
e Airgas’ pricing is firm for 18 months; then pricing may increase annually up to 4.5% per line item; helium, carbon dioxide,
nitrous oxide and fuel gas pricing are subject to market pricing and supply conditions.
e Pricing is firm for 12 months with Linde and Messer.
e Linde’s pricing may increase annually up to 4% per line item based on the Consumer Price Index; energy and
fuel pricing are subject to market pricing and supply conditions.
e Messer’s pricing may increase annually up to 3% in aggregate; energy and fuel pricing are subject to market
pricing and supply conditions.
e Financial analysis reveals:
e Airgas’ new agreement pricing has an overall 3.0% increase compared to its expiring agreement.
e Linde’'s new agreement pricing is flat compared to its expiring agreement.
e Low-cost supplier varies based on pricing scenario.
e Airgas offers custom pricing options as value-adds; see Exhibit | Value Adds for details.
e Linde offers a new customer conversion incentive and additional no-charge or discounted services as value-adds; see
Exhibit | Value Adds for details.
e Airgas offers a total gas management program; see Exhibit K Total Gas Management Rider and Exhibit L Total Gas
Management Program for details.
e If unable to supply products:
e Airgas will not reimburse the difference in substitute product costs.
e Linde will reimburse up to 20% of the difference in substitute product costs.
e Messer will reimburse up to 50% of the difference in substitute product costs within 30 days of document
submission.
e Airgas does not have a minimum order requirement for acute classes of trade; classes of trade other than acute care may
be subject to a minimum order requirement.
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Bulk Oxygen and Other Gases

Effective June 1, 2026 through May 31, 2031

Other Key Value and Terms (Continued)
o Member agreements with all suppliers are evergreen; to terminate an agreement with any supplier, member must provide
12 months’ notice.
e Airgas, Linde and Messer manufacture products in the United States.
e Airgas is the Premier market share leader.
e Available direct: Airgas, Linde, Messer

Supplier Contact Information
e Airgas USA LLC: Megan Specht, 610.687.5253, megan.specht@airgas.com
e Linde Gas & Equipment Inc.: Mark Sanda, 205.368.5761, mark.sanda@Ilifegas.com
e Messer LLC: Jessica Fields, 908.300.9810, jessica.fields@messer-us.com

Note: Supplier contact information is current as of Jan. 1, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Cylinder Gases: Gases, such as helium, nitrogen, liquid oxygen, nitrous oxide and other specialty gases, that are provided
to the facility by a supplier in a cylinder
e Medical Gas Pipeline Equipment, Services and Accessories: Capital equipment, such as alarms, compressors, gauges,
manifolds, outlets and pumps, that delivers gas through a facility
e Therapeutic Gas: Pharmaceutical gases, such as xenon and nitric oxide, used for inhalation therapy to improve
oxygenation for pediatrics and adults

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Cellular and Public Safety DAS and

ERRCS Solutions

Effective February 1, 2026 through January 31, 2031

Products and Services Available

This is a new Premier category. This category includes cellular and public
safety distributed antenna system (DAS) and emergency responder radio
communication system (ERRCS) solutions designed to enhance in-building,
wireless networks and communications by amplifying signal strength and
expanding wireless coverage where connectivity may be compromised due
to building characteristic limitations, high-capacity user environments or
other network-constraining circumstances.

How to Operationalize These Agreements

e Electronic price activation (PA) or a Participating Member
Designation Form (PMDF) is required at all tiers with Airwavz and
Boingo.

e PA/PMDF is not required with CTS, Cook & Boardman, EWS and
JMA due to single tier offerings.

e A member agreement is required with Airwavz, Boingo, CTS, Cook
& Boardman and EWS to determine scope of service.

Aggregatlon Opportunities
Airwavz does not allow aggregation.

e Boingo allows aggregation for multi-facility systems, group
purchasing organizations (GPOs) and established networks of
facilities.

e Aggregation is not applicable with CTS, Cook & Boardman, EWS or
JMA due to single tier offerings.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on
Premier's membership roster.

Other Key Value and Terms
e Pricing is firm for 12 months with Airwavz and JMA.
e Airwavz’s pricing may increase annually up to 10% in
aggregate.

e JMA’s pricing may increase annually up to 15% in aggregate.

Boingo’s pricing is firm for the term of the agreement.
CTS’ pricing is locally negotiated.

Financial analysis reveals:

Contracted Suppliers

. New Expiring
Supplier Contract Contract
PP-FA-2216 New

COND-0192 COND-0192*

PP-FA-2217 New
PP-FA-2220 New
PP-FA-2218 New
PP-FA-2219 New

CTS is a minority-owned business enterprise (MBE).
EWS is a lesbian/gay/bisexual/transgender business
enterprise (LGBTBE).

For committed program information, visit the
Performance Groups Portal.

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

*Boingo was added to the category effective
Aug. 1, 2025. This agreement was previously
available only to Conductiv members and is now
available to all Premier members.

Update June 2026: JMA was added to the
category effective June 1, 2026.

Discounts off list price are firm for the term of agreement with Cook & Boardman and EWS.

e Airwavz’'s new agreement pricing offers up to 20.6% discount off list price.

Boingo’s new agreement pricing offers up to 25.0% discount off list price.

Cook & Boardman’s new agreement pricing offers a 5.0% discount off list price.

EWS’ new agreement pricing offers a 10.0% discount off list price.

JMA’s new agreement pricing offers a 48.2% discount off list price.

Due to the site-specific, authority having jurisdiction (AHJ)- and carrier-driven design of cellular, DAS and ERRC

solutions and the multiple factors driving total cost of ownership (engineering, commissioning, carrier turn-up,
monitoring, warranty, annual re-testing), a supplier comparison is not available.
e Airwavz offers a portfolio growth discount as a value-add; see Exhibit | for details.

e If unable to supply products:

e Airwavz, Boingo, CTS, Cook & Boardman and JMA will not reimburse the difference in substitute product costs.
e EWS will reimburse the difference in substitute product costs within 30 days of document submission.
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Cellular and Public Safety DAS and

ERRCS Solutions

Effective February 1, 2026 through January 31, 2031

Other Key Value and Terms (Continued)

EWS offers a 2% early payment discount.

Airwavz, Boingo, CTS, Cook & Boardman and EWS are integrators. Integrators design, engineer, install, connect and
often operate a solution using products from one or more manufacturers.

JMA is a manufacturer.

Available through distribution: IMA (member must register project directly with seller)

Available direct: Airwavz, Boingo, CTS, Cook & Boardman, EWS

Supplier Contact Information

Airwavz Solutions Inc.: Jonathan Lester, 706.506.0325, jonathan.lester@airwavz.com

Boingo Wireless Inc.: Kate Wickham, 708.465.6645, kwickham@boingo.com

Communication Technology Services (CTS) LLC: Blayne Schorr, 281.744.6740, bschorr@ctsl.com

The Cook & Boardman Group: Allie Warrick, 336.816.3653, awarrick@cookandboardman.com

Engineering Wireless Services (EWS) LLC: Steven Beneduci, 678.936.1410, steven.beneduci@engineeringwireless.com
John Mezzalingua Associates LLC dba JMA Wireless: Thomas Dorans, 815.342.4055, tdorans@jmawireless.com

Note: Supplier contact information is current as of May 1, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

Electrical and Plumbing Building Materials: Electrical and plumbing products and services used to assist in new, retrofit
and renovation projects

Fire and Life Safety Products and Services: Products used to protect and facilitate the emergency evacuation of a building
Hardware/Software Resellers, Services and Refurbished Equipment: Computer hardware, software, peripherals,
accessories and services

Mobile Wireless Carriers: National providers of mobile/wireless voice and data communication plans integrated with
mobile devices and other associated offerings

Roofing Products, Systems and Services: Roof systems and panels, caulking, tuckpointing, flashing, shingles,
waterproofing, roofing design, installation, repair, preventive/predictive maintenance and emergency response

Security Systems and Services: Security systems and products that assist facilities with security and safety management
and regulatory agency compliance

Note: Please ensure your Cellular and Public Safety DAS and ERRCS Solutions suppliers work with contracted suppliers in the categories
listed above when purchasing materials needed for a project. For up-to-date contracted suppliers, see Supply Chain Advisor.

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

Digital resource page: A supplemental digital resource page that contains detailed information about specific categories.
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Clinical Equipment Repair and

Maintenance Services

Effective October 1, 2025 through July 31, 2029

Products and Services Available

This category includes third-party outsourcing of clinical biomedical
engineering, which includes the repair, maintenance and diagnostic services
of clinical equipment. Equipment management programs and parts-only
service agreements are also included.

How to Operationalize These Agreements

Electronic price activation (PA) or a Participating Member
Designation Form (PMDF) is required at Tier 2 or higher with GE.
PA/PMDF is not required with Canon, MXR Imaging, Philips,
PartsSource or Sodexo due to single tier offerings.

PA/PMDF is required at Siemens’ single tier.

A member agreement is required with all suppliers to determine
scope of service.

Aggregatlon Opportunities

Class

Aggregation is not applicable with Canon, MXR Imaging, Philips,
PartsSource, Siemens or Sodexo due to single tier offerings.

GE allows aggregation for multi-facility systems, group purchasing
organizations (GPOs) and established networks of facilities.

of Trade

Agreements with Canon, GE, MXR Imaging, Philips and Siemens
are available to all classes of trade listed on Premier's membership
roster.

PartsSource’s agreement is available to acute care, non-acute
healthcare, non-healthcare, retail pharmacies and durable medical
equipment suppliers.

Sodexo’s agreement is available to acute and non-acute healthcare
facilities.

Key Value and Terms

Discounts off list price are firm for the term of the agreement with Canon, GE and Philips.

e Philips’ list price may increase annually up to 5%.
MXR Imaging’s pricing is firm for the term of the agreement.
Pricing is locally negotiated with PartsSource, Siemens and Sodexo.

Supplier

PARTSSOURCE

*
sodexo

New
Contract

PP-SV-468

PP-SV-470

PP-SV-473

PP-SV-469

PP-SV-472

PP-SV-474

PP-SV-471

Contracted Suppliers

Expiring
Contract

PP-SV-364
PP-SV-366
PP-SV-367
PP-SV-368
PP-SV-369
PP-SV-371

PP-SV-372

Current agreements with RS&A (PP-SV-370)
and Direct Med (PP-SV-365) expire Sept. 30,

2025.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 3 complexity rating.
See the Value Analysis Maturity and Contract

Complexity Rating Tool for details.

A financial analysis is not available due to the customizable nature of this category. Suppliers in this category have
multiple pricing models including discount off market pricing, line item pricing, caps on labor rates and locally negotiated

pricing. Major factors that drive locally negotiated pricing include:

e Inventory listing — All equipment, imaging only, movable equipment, exclusion/inclusion of departments, etc.;

assets under management (number of assets and asset value); age and condition of equipment

Skilled talent pool
Full outsourced versus in-house support

Response time — 4 to 8 hours versus 24 hours

and skill sets; uptime guarantees
Sodexo offers a 1% rebate as a value-add; see Exhibit | for details.
Siemens has a 1.5% late payment penalty per month.

Equipment coverage hours — Monday to Friday, 8 a.m. to 5 p.m. versus other coverage hours

Other considerations — Replacement parts (OEM versus non-OEM); number of technicians; technician training
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Clinical Equipment Repair and

Maintenance Services

Effective October 1, 2025 through July 31, 2029

Other Key Value and Terms (Continued)

PartsSource only offers PartsSource Pro, a subscription-based, managed service offering that consolidates all off-
contracts parts procurement.

Canon, Philips, Siemens and Sodexo offer key performance indicators (KPIs); see Exhibit K for details.

GE is the Premier market share leader.

Available direct: Canon, GE, MXR Imaging, PartsSource, Philips, Siemens, Sodexo

Supplier Contact Information

Canon Medical Systems USA Inc.: Joseph Graham, 609.703.0113, jgraham@us.medical.canon

GE Precision Healthcare LLC: Charity Bogumill, 414.396.2104, charity.bogumill@gehealthcare.com

MXR Imaging Inc.: David Chandre, 262.307.7149, david.chandre@mxrimaging.com

PartsSource Inc.: Brandon Anaya, 805.405.5668, banaya@partssource.com

Philips Healthcare, a division of Philips North America LLC: Dean Rose, 800.229.6417, dean.rose_2@philips.com
Siemens Medical Solutions USA Inc.: Mark Wysocki, 847.226.3919, mark.l.wysocki@siemens-healthineers.com
Sodexo Operations LLC: Daryl Stilley, 346.225.0264, daryl.stilley@sodexo.com

Note: Supplier contact information is current as of March 2, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

Environmental and Facility Management Services: Third-party outsourcing of environmental services, laundry and dry
cleaning, facility maintenance, construction services, emergency response consultation and patient transportation
Facilities Management and Environmental Services Consulting Services: Suppliers that help develop and

maintain services that support and improve the efficiency of facilities operations.

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

Digital resource page: A supplemental digital resource page that contains detailed information about specific categories.
Resources, such as best practices, key performance indicators, podcasts and videos, are included.
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Conveying Systems: Elevators,

Escalators and Other Products and

Services

Effective May 1, 2022 through April 30, 2027

Products and Services Available

This category includes conveying systems such as elevators, escalators,
moving walkways, lifts (handicap, stair, commercial, cart, vehicle) and
dumbwaiters. It also includes associated electronic and automatic controls,
remote elevator monitoring (REM) solutions and telecom equipment.
Services include design, engineering, installation, maintenance, repair,
modernization, new construction, code compliance, asset planning and
consulting.

How to Operationalize These Agreements

A Participating Member Designation Form (PMDF) is required with
KONE, Otis, Schindler and TK. Electronic price activation (PA) is
not available with KONE, Otis, Schindler and TK.

A PMDF/PA is required at Fujitec’s single tier.

A member agreement is required with all suppliers.

Otis requires all units be linked to this national agreement using the
addendum in Exhibit K for existing service or through a new
agreement using Exhibit J.

Aggregation Opportunities

Tier structures for KONE, Otis, Schindler and TK are based on
aggregated Premier units.

For services negotiated on member agreements, all suppliers allow
aggregation for multi-facility systems, group purchasing
organizations (GPOs) and established networks of facilities.
Aggregation is not applicable with Fujitec due to a single tier
offering.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms
Discounts are firm for the term of the agreement with KONE, Otis, Schindler and TK.

Fujitec’s pricing is locally negotiated.

Contracted Suppliers

New
Contract

FUJITEC conp-0138 conp-0138*

Expiring

Supplier Contract

EENE PP-FA-966 = PP-FA-748
PP-FA-967 = PP-FA-749
PP-FA-968 New
PP-FA-969 = PP-FA-750

For committed program information, visit the
Performance Groups Portal.

This category has a Level 3 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

*Fujitec was added to the category effective
Aug. 1, 2025. This agreement was previously
available only to Conductiv members and is now
available to all Premier members.

Update 2024: All contracts in this category
were extended and now expire April 30, 2027.

Otis’ pricing is firm for 12 months; all adjustments will be based on labor rates and the Producer Price Index for Metals up

to 5% of the price in effect during the previous 12-month period.

TK'’s pricing is firm for 12 months; all adjustments will be based on Producer Price Index for Metals up to 3.75% of the

price in effect during the previous 12-month period.
Financial analysis reveals:

e KONE's new agreement pricing is flat compared to its expiring agreement.
e Otis’ new agreement pricing is flat compared to its expiring agreement.
e TK's new agreement pricing is flat compared to its expiring agreement.
e Schindler is the low-cost supplier according to a pricing scenario.
KONE, Otis, Schindler and TK offer discounts for extended contract terms, advanced payments and new customers;

see Exhibit A-1 and Exhibit | for details.
KONE, Otis, Schindler and TK offer national coverage.

Fujitec offers coverage in WA, CA, TX, FL, GA, OH, IL, MD, NY, NJ and MA.

Otis is the Premier market share leader.
Available direct: Fujitec, KONE, Otis, Schindler, TK
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Conveying Systems: Elevators,

Escalators and Other Products and

Services
Effective May 1, 2022 through April 30, 2027

Supplier Contact Information

e Fujitec America Inc.: Jeffrey Anderson, 301.918.4911 x6156, janderson@us.fujitec.com
KONE Inc.: Daniel Winder, 469.352.0257, daniel.winder@kone.com
Otis Elevator Company: Sabrina Kramer, 443.597.3894, sabrina.kramer@otis.com
Schindler Elevator Corporation: Matthew Leib, 202.868.3190, matthew.leib@schindler.com
TK Elevator Corporation: Margaret Hoven, 470.538.9430, margaret.hoven@tkelevator.com

Note: Supplier contact information is current as of May 12, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Facilities Management and Environmental Services Consulting Services: Suppliers that develop and maintain services
that support and improve the efficiency of facilities operations, including vertical transport
e Medication and Supply Automation: Supply automation, unit-based pharmacy automation, acute care pharmacy-based
automation, prescription (Rx) kit technology and anesthesia technology

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
o Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

PROPRIETARY AND CONFIDENTIAL ©2021 BY PREMIER® HEALTHCARE ALLIANCE L.P.
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Disaster Preparedness

Effective September 1, 2026 through August 31, 2029

Products and Services Available

This category includes professionals certified in emergency response and
restoration activities. These suppliers respond to natural and manmade
disasters and large-loss events, including water, fire, mold and storm

events.

How to Operationalize These Agreements

Electronic price activation (PA) or a Participating Member
Designation Form (PMDF) is required at Tier 2 or higher with 360
Fire & Flood.

PA/PMDF is not required with Axis, BluSky, First Onsite, GHP or
Mooring due to single tier offerings.

A PA/PMDEF is required at ServPro’s single tier.

A member agreement is required with 360 Fire & Flood, Axis and
BluSky to determine scope of service.

Aggregation Opportunities

Class

Other

360 Fire & Flood allows aggregation for multi-facility systems, group
purchasing organizations (GPOs) and established networks of
facilities.

Aggregation is not applicable with Axis, BluSky, First Onsite, GHP,
Mooring or ServPro due to single tier offerings.

of Trade

Agreements with 360 Fire & Flood, Axis, BluSky, GHP, Mooring and
ServPro are available to all classes of trade listed on Premier’s
membership roster.

First Onsite’s agreement is available to select healthcare classes of
trade; see Exhibit B-2 for details.

Key Value and Terms

Pricing is firm for the term of the agreement with 360 Fire & Flood,
Axis, GHP, Mooring and ServPro.

Pricing is firm for 12 months with BluSky and First Onsite.

Contracted Suppliers

Supplier Cc,)\:’ﬁ:;ct Eﬁﬁm
PP-FA-2226  New
PP-FA-2222  PP-FA-2169
PP-FA-2227  New
PP-FA-2224  PP-FA-1060

GHP rrra2223 prracioss
PP-FA-2225  New

COND-0206 | COND-0206*

GHP is a woman-owned business enterprise (WBE).

The current agreement with Acela (PP-FA-
1059) expires Aug. 31, 2026.

*ServPro’s agreement is effective Aug. 1, 2025,
through March 31, 2028. This agreement was
previously available only to Conductiv members
and is now available to all Premier members.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

e BIluSky’s pricing is firm for 12 months; then pricing may increase annually up to 3% in aggregate.
e First Onsite’s pricing is firm for 12 months; then pricing may increase annually up to 3% per line item.

Financial analysis reveals:

e Axis’ new agreement pricing offers an overall 0.1% savings compared to its expiring agreement.

o First Onsite’'s new agreement pricing has an overall 8.4% increase compared to its expiring agreement.
e GHP’s new agreement pricing is flat compared to its expiring agreement.

e Due to the customizable nature of this category, a supplier comparison is not available.

BluSky offers a rebate as a value-add; see Exhibit | for detalils.
If unable to supply products:

e 360 Fire & Flood, GHP, Mooring and ServPro will not reimburse the difference in substitute product costs.
e AXxis, BluSky and First Onsite will reimburse the difference in substitute product costs within 30 days of document

submission.
360 Fire & Flood and First Onsite offer early payment discounts.
360 Fire & Flood has a late payment penalty.
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Disaster Preparedness

Effective September 1, 2026 through August 31, 2029

Other Key Value and Terms (Continued)

Axis offers rental of climate control equipment.

360 Fire & Flood, BluSky, First Onsite, GHP, Mooring and ServPro offer disaster preparedness services such as
asbestos abatement, containment, emergency response training, mold remediation, specialty cleaning, temporary power
and water and flood damage restoration.

First Onsite is the Premier market share leader.

Available direct: 360 Fire & Flood, Axis, BluSky, First Onsite, GHP, Mooring, ServPro

Supplier Contact Information

360 Fire & Flood LLC: Cole Ogden, 225.266.0080, cogden@360fireflood.com

Axis Portable Air LLC: Patrick Choma, 407.718.1207, pchoma@axisair.com

BluSky Restoration Contractors LLC: Steve Warren, 720.315.5251, steve.warren@goblusky.com

Interstate Restoration LLC dba First Onsite: Samuel Bergman, 240.747.5555, sam.bergman@firstonsite.com
GHP Inc.: Rich Crim, 615.496.2211, rcrim@ghpl.com

Mooring Recovery Services LLC: Jeremy Toney, 817.264.2704, jtoney@mooringusa.com

SPWC LLC dba SERVPRO of Wilson County: Briana Tompkins, 615.636.7720, btompkins@servpro10765.com

Note: Supplier contact information is current as of June 1, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

Electrical and Plumbing Building Materials: Electrical and plumbing products and services used to assist in new, retrofit
and renovation projects

Fire and Life Safety Products and Services: Products that protect and facilitate the emergency evacuation of a building
Housekeeping and Laundry Products: Chemical products and accessories related to cleaning and disinfecting
Maintenance, Repair and Operations (MRO): The distribution of MRO items

Post Mortem Equipment and Supplies: Post-mortem bags, shrouds, morgue tables, cadaver lifts, trays and refrigerators

Rental Equipment and Specialty Solutions: Equipment and tool rentals, as well as outsourced services such as pump
solutions, cleaning and climate control

Roofing Products, Systems and Services: Roofing products, such as built-up roof systems, shingles and waterproofing

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Energy Services: Procurement,

Efficiency and Renewable

Effective November 1, 2022 through December 31, 2026

Products and Services Available

This category includes performance-based supply-side energy
management services, such as performance of real-time, online reverse
energy auctions, energy acquisition services, energy contractor services
and energy efficiency services that help facilities identify, evaluate and
implement energy-saving measures. Brokers, wholesalers and direct utility
providers of energy services, such as natural gas, electricity, oil, gasoline
and sustainable and renewable power (wind, solar, etc.) are also included.

How to Operationalize These Agreements
e A Participating Member Designation Form (PMDF) or electronic

price activation (PA) is required at Tier 2 or higher with all suppliers.

e A member agreement may be required with all suppliers to
determine scope of service.

Aggregation Opportunities
All suppliers allow aggregation for multi-facility systems, group purchasing
organizations (GPOs) and established networks of facilities.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on
Premier's membership roster.

Other Key Value and Terms
e Pricing is firm for the term of the agreement with Atlas/Priority
Power, Ecom-Energy, TBGEnergy and Tradition Energy.
e Environ’s pricing is firm through Oct. 31, 2025; then pricing may
increase annually up to 10% in aggregate.
e Financial analysis reveals:
e Ecom-Energy’s new agreement pricing is flat compared to
its expiring agreement.
e Environ’s new agreement pricing is flat compared to its
expiring agreement.
e TBGenergy’'s new agreement pricing is flat compared to its
expiring agreement.
e Due to the customizable nature of this category, a full
supplier comparison is unavailable.
e Ecom-Energy offers a no-charge benchmarking report as a value-
add; see Exhibit | for details.
e Environ offers no-charge webinars and services review as value-
adds; see Exhibit | for details.
e TBGenergy offers no-charge software as a value-add; see Exhibit |
for details.
e Tradition offers a no-charge pricing analysis and market overview
as a value-add; see Exhibit | for details.
e Atlas/Priority, Environ, TBGenergy and Tradition offer a 2% early
payment discount.
e Environ is the Premier market share leader.

Contracted Suppliers

g New Expiring
Supplier Contract Contract
II-'H';.I':l.- SD-FA-040 New

PP-FA-1026 PP-FA-767
PP-FA-1027 PP-FA-763
PP-FA-1028 PP-FA-764

42 Tradition Energy PP-FA-2191 New

Ecom-Energy is a minority-owned business
enterprise (MBE).

In 2023 Priority Power acquired Atlas.
Brogdon Group changed its name to
TBGenergy.

Hospital Energy has rebranded as Environ
Energy.

Agreements with Enel X (PP-FA-766), Next
Generation Fuel (SD-FA-034), QuotEnergy
(PP-FA-772) and Tradition Energy (PP-FA-765)
expired Oct. 31, 2022.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 2 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Updates:

e Contracts with Atlas/Priority Power,
Ecom-Energy, Environ, TBGenergy
and Tradition Energy were extended
and now expire Sept. 30, 2025.
Ameresco’s contract (PP-FA-1025)
was not extended and remains
effective through Oct. 31, 2025.

e Tradition Energy was added to the
category effective March 15, 2025.

e Atlas/Priority was added to this
category effective Feb. 15, 2023.

e Available direct: Atlas/Priority, Ecom-Energy, Environ, TBGenergy, Tradition
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Energy Services: Procurement,

Efficiency and Renewable

Effective November 1, 2022 through December 31, 2026

Supplier Contact Information

Atlas Commodities Il Retail Energy LLC dba Atlas Retail Energy/Priority Power Management LLC: Kevin Ritter,
312.478.5462, kritter@prioritypower.com

Ecom-Energy of California Inc.: Carlos Lopez, 714.485.4122, clopez@ecom-energy.com

Environ Energy LLC: Steve Schramm, 631.988.1446, sschramm@environenergy.com

TBGenergy LLC: Kody Pemberton, 618.841.5556, kpemberton@brogdonenergy.com

TES Energy Solutions LLC dba Tradition Energy: Bob Wooten, 713.609.9929, bob.wooten@traditionenergy.com

Note: Supplier contact information is current as of Sept. 17, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Category
HVAC Equipment, Controls and Service: Products and services used to provide proper comfort, air quality, ventilation and room

air distribution throughout your facility

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Environmental and Facility Management

Services

Effective April 1, 2022 through October 31, 2028

Products and Services Available

This category includes third-party outsourcing of environmental services,
laundry and dry cleaning, facility maintenance, construction services,
emergency response consultation and patient transportation. Foodservice is
not included.

How to Operationalize These Agreements

e A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is required at Tier 2 or higher with MasterCorp
and Vestis.

e A PMDF/PA is not required with MEDtegrity, Nexus AMR,
Powerhouse or Sodexo due to single tier offerings.

e A member agreement is required with MasterCorp, MEDtegrity,
Nexus AMR and Vestis.

e A member agreement may be required to determine scope of
services with Powerhouse, Sodexo and SodexoMagic.

Aggregation Opportunities
e MasterCorp and Vestis allow aggregation for multi-facility systems,
group purchasing organizations (GPOs) and established networks
of facilities.
e Aggregation is not applicable with MEDtegrity, Nexus AMR,
Powerhouse or Sodexo due to single tier offerings.

Class of Trade

e Agreements with MasterCorp, MEDtegrity, Nexus AMR,
Powerhouse and RSG are available to all classes of trade listed on
Premier's membership roster.

e Sodexo’s agreement is available to acute care, non-acute
healthcare and durable medical equipment suppliers.

e SodexoMagic's agreement is available to acute care and non-acute
healthcare; see Exhibit B-2 for details.

e Vestis' agreement is available to acute care, non-acute healthcare,
non-healthcare, retail pharmacies and durable medical equipment
suppliers.

Other Key Value and Terms

e MasterCorp’s pricing is firm for the term of the agreement.

e MEDtegrity’s pricing is firm for the term of the agreement; if there is
a change in existing law or new legal requirement that increases
service costs, then pricing may increase annually up to 5%.

e Pricing is locally negotiated with Nexus AMR, Powerhouse, Sodexo
and SodexoMagic.

e Vestis' pricing is firm through Jan. 1, 2026; then pricing may
increase annually up to 3%.

e Financial analysis reveals:

o MEDtegrity’s new agreement pricing is flat compared to its
expiring agreement.

e Vestis’ new agreement pricing is flat compared to
Aramark’s expiring agreement.

Contracted Suppliers

swpler ot Conrac
MasterCorp | PP-SV-421 New
PP-SV-336 | PP-SV-216
PP-SV-422 New
PP-SV-334 | PP-SV-311
RSG COND-0096 COND-0096*
PP-SV-337 = PP-SV-214
SD-SV-009 New
N VE PP-SV-333 = PP-SV-211

SodexoMagic is a minority-owned business enterprise
(MBE). SodexoMagic was founded in 2006 between
Sodexo and Magic Johnson.

In 2023 Aramark announced Vestis™ as the new
name for the spin-off of its uniforms and workplace
supplies business.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 3 complexity rating. See
the Value Analysis Maturity and Contract Complexity
Rating Tool for details.

*RSG was added to the category effective Aug. 1,
2025. This agreement was previously available only
to Conductiv members and is now available to all
Premier members.

Updates:

¢ Nexus’ contract term was reduced due to low
contract utilization, and agreement PP-SV-
422 now expires June 30, 2026.

e Contracts with MasterCorp, MEDtegrity,
Nexus, Powerhouse, Sodexo, SodexoMagic
and Vestis were extended and now expire
Oct. 31, 2028. CTSI’s contract (PP-SV-335)
was not extended and expired March 31,
2025.

e MasterCorp and Nexus AMR have been
added to the category effective Jan. 1, 2024.

e SodexoMagic has been added to this
category with an MWDVBE and Small
Business Initiative agreement effective Dec.
15, 2022.
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Environmental and Facility Management

Services

Effective April 1, 2022 through October 31, 2028

Other Key Value and Terms (Continued)

e Due to the customizable nature of this category, a supplier comparison is not available.
MasterCorp, MEDtegrity, Nexus AMR, Powerhouse, Sodexo, SodexoMagic and Vestis offer national coverage.
RSG offers coverage in CT, FL, GA, IN, MA, Ml and NJ.
RSG will provide Joint Commission preparedness audits quarterly and equipment cleaning quarterly at no added cost;
see Exhibit A-1 for details.
MasterCorp, MEDtegrity, Powerhouse, RSG, Sodexo, SodexoMagic and Vestis offer key performance indicators; see
exhibits for details.
Powerhouse offers a 2% early payment discount.
Vestis has a $25 minimum order per location for rental services.
Sodexo is the Premier market share leader.
Available direct: MasterCorp, MEDtegrity, Nexus AMR, Powerhouse, RSG, Sodexo, SodexoMagic, Vestis

Supplier Contact Information

MasterCorp Commercial Services LLC: Douglas Newcomb, 216.956.8931, douglas.newcomb@mastercorp.com
MEDtegrity Healthcare Linen & Uniform Services: Jay Speer, 816.304.3427, jayspeer@medteqrity.us

Nexus AMR Healthcare Inc.: Drew Pitts, 917.710.3378, dpitts@nexusamr.com

Powerhouse Retail Services LLC: Erika Stone, 305.979.2603, erika.stone@powerhousenow.com
RSG-Solutions LLC: Ray Pressley, 877.704.0212, rpressley@rsg-solutions.com

Sodexo Operations LLC: Daryl Stilley, 346.225.0264, daryl.stilley@sodexo.com

SodexoMagic LLC: Robbi Stiell, 407.790.8577, robbi.stiell@sodexomagic.com

Vestis Services LLC: Laura Skaggs, 417.396.8271, laura.skaggs@vestis.com

Note: Supplier contact information is current as of Dec. 10, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

Clinical Equipment Repair and Maintenance Services: Third-party outsourcing of clinical biomedical engineering, which
includes the repair, maintenance and diagnostic services of clinical equipment

Facilities Management and Environmental Services Consulting: Suppliers that help develop and maintain services that
support and improve the efficiency of facilities operations

Housekeeping and Laundry Products: Chemical products and accessories related to general housekeeping, cleaning,
disinfecting and laundry

Landscaping and Grounds Maintenance Services: Consulting, design, build, installation, excavation, exterior
maintenance, tree-care services, lawn care chemicals and weed control

Ride Sharing Services: On-demand service providers that transport passengers by vehicle

Uniforms: Rental and purchase of uniforms

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Equipment Recycling and e-Waste

Management

Effective November 1, 2025 through October 31, 2028

Products and Services Available
This category includes liquidation and disposal services for excess medical

Aggregation Opportunities

Contracted Suppliers

equipment, including Web-enabled liquidation, as well as electronics and Supplier Cc,)\:ﬁ:/;ct Egﬁ'{gg
metal recycling. Services includes both medical and non-medical (e.g.,

office, IT, telecom) equipment recycling. PP-SV-475 | PP-SV-346
How to Operationalize These Agreements PP-SV-476 | PP-SV-347

Electronic price activation (PA) or a Participating Member @ r PP.SV-477 = PP-SV-351

Designation Form (PMDF) is required at Tier 2 or higher with
Cascade and DOTmed.

PA/PMDF is not required with Centurion, HANDLE, TAB and PP-SV-478 | PP-SV-348

Tekyard due to single tier offerings. COND-0210 New
PA/PMDF is required at ReLink’s single tier.
A member agreement is required with all suppliers to determine PP-SV-479 New

scope of service. ;
U tekyord | PP-SV-480 = PP-SV-350

Cascade and Centurion are small business

Cascade and DOTmed allow aggregation for multi-facility systems, enterprises (SBEs). ReLink is a veteran-owned
group purchasing organizations (GPOs) and established networks business enterprise (VET). TAB is a woman-owned
of facilities. business enterprises (WBEs). Tekyard is a minority-
Aggregation is not applicable with Centurion, HANDLE, ReLink, owned business enterprise (MBE).

TAB and Tekyard due to single tier offerings. ) .
The current agreement with Surgical Product

Class of Trade Solutions (SPS) (PP-SV-349) expires Nov. 30,

Agreements with all suppliers are available to all classes of trade listed on
Premier's membership roster.

Other Key Value and Terms

2026. SPS’ solutions do not fit into this
category. Premier’'s Contracting Team
recognizes the value they bring to the Premier
membership and are creating a new category,
o2 i titted Alternative Sourcing Solutions, that will
Pricing and fee percentages are firm for the term of the agreement better serve their solution and create more

with all suppliers. exposure to the Membership.
Financial analysis reveals:

e Cascade’s new agreement fees are flat compared to its For committed program information, visit the
expiring agreement. Performance Groups Portal.
e Centurion’s new agreement fees are flat compared to its
expiring agreement. This category has a Level 1 complexity rating.
e DOTmed’'s new agreement fees are flat compared to its See the Value Analysis Maturity and Contract
expiring agreement. Complexity Rating Tool for details.
e HANDLE's new agreement fees have an overall 10%
increase compared to its expiring agreement. Update September 2025: ReLink was added to
e Tekyard's new agreement fees are flat compared to its the category effective Nov. 1, 2025.

expiring agreement.
e Pricing with Centurion, DOTmed, HANDLE, TAB and
Tekyard is based on contingent fees. If price is listed at 10%, then the member’s portion of the final sale is 90%.
See pricing scenarios for a fee comparison.
Centurion and TAB offer rebates as a value-add; see Exhibit | for details.
DOTmed offers no-charge valuation and shipping services as a value-add; see Exhibit | for details.
DOTmed, HANDLE and Tekyard offer an early payment discount.
Cascade, Centurion, DOTmed, HANDLE, ReLink, TAB and Tekyard offer national coverage.
Available direct: Cascade, Centurion, DOTmed, HANDLE, ReLink, TAB, Tekyard
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Equipment Recycling and e-Waste

Management

Effective November 1, 2025 through October 31, 2028

Supplier Contact Information
e Cascade Asset Management LLC: Neil Peters-Michaud, 608.316.6637, premier@cascade-assets.com
Centurion Service Group LLC: Jared Parchem, 629.270.7347, jared.parchem@-centurionservice.com
DOTmed.com Inc.: Matt Ulman, 212.742.1200, matt@dotmed.com
Healthcare Asset Network Inc. dba HANDLE: Zach Montgomery, 502.403.7690, zach.montgomery@handleglobal.com
ReLink Medical LLC: Michael Angel, 216.290.3491 x491, mangel@relinkmedical.com
TAB Auctions dba TAB Xchange: Amanda Tagliaferro, 302.635.4760, a.tagliaferro@tabauctions.com
Tekyard LLC: Sean Hohlowski, 704.677.4307, sean.hohlowski@aamedical.com

Note: Supplier contact information is current as of Sept. 11, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Hard Copy Document Shredding and Media Destruction Services: Onsite and offsite shredding and the destruction of
confidential hard copy paper and media (such as hard drives)
o Refurbished Capital Equipment: Capital equipment that has been refurbished or remanufactured to be re-sold, such as
operating room (OR) tables, OR lights, surgical microscopes and sterilizers
¢ Waste Management Products and Services: Waste removal, regulated medical waste disposal and recycling

Full Launch Content and Additional Resources Available in Supply Chain Advisor
o Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

PROPRIETARY AND CONFIDENTIAL ©2025 BY PREMIER® HEALTHCARE ALLIANCE L.P.
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Facilities Management and

Environmental Services Consulting

Services
Effective May 1, 2022 through April 30, 2028

Products and Services Available

This is a new Premier category. This category includes suppliers that help
develop and maintain services that support and improve the efficiency of Supplier
facilities operations.

Contracted Suppliers

New Expiring
Contract Contract

PP-FA-1021 New

How to Operationalize These Agreements
e Electronic price activation (PA) or a Participating Member
Designation Form (PMDF) is not required with Gordian or vda due
to single tier offerings. IZ3 cercmsates | PP-FA-1019 New
e A PA/PMDF is required at HealthOps’ single tier. da’“
‘7 PP-FA-1020 Ne
e A PA/PMDEF is required at Tier 2 or higher with Lerch Bates. W

e Member agreements are required with all suppliers to determine ) ] . o
scope of service. For committed program information, visit the

Performance Groups Portal.

COND-0188 COND-0188*

Aggregatlon Opportunities
Lerch Bates allows aggregation for multi-facility systems, group
purchasing organizations (GPOs) and established networks of
facilities.
e Aggregation is not applicable with Gordian, HealthOps or vda due
to single tier offerings.

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

*HealthOps was added to the category effective
Aug. 1, 2025. This agreement was previously
available only to Conductiv members and is now

Class of Trade ] ] ] available to all Premier members.

Agreements are available to all classes of trade listed on Premier’s

membership roster. Update June 2024: All contracts in this
category were extended and now expire April

Other Key Value and Terms 30, 2028.

e Pricing is firm for the term of the agreement with Gordian, Lerch
Bates and vda.

e HealthOps’ pricing is locally negotiated.

e Financial analysis reveals:

e Gordian’s new agreement offers 13.5% discount off list price.

e Lerch Bates’ new agreement offers up to 63.1% discount off list price.

e vda’'s new agreement offers 9.5% discount off list price.

e A supplier comparison is not available due to the customizable nature of this category.

e Vda has a no-charge phone consultation as a value-add; see Exhibit | for details.

e HealthOps and Lerch Bates offer an early payment discount.

e Gordian offers campus sustainability assessments, facilities benchmarking, facility condition assessments, job order
contracting (JOC), return on physical assets and strategic capital planning; see Exhibit J Premier JOC Program and
Exhibit K JOC System License for job order contracting details.

e HealthOps offers environmental services (EVS) consulting services; they evaluate and look for ways to optimize EVS,
provide recommendations on workflow adjustments, build custom software for tracking EVS services and supplement
staffing as needed.

e Lerch Bates and vda offer vertical transportation consulting services.

e Available direct: Gordian, HealthOps, Lerch Bates, vda

Supplier Contact Information

e The Gordian Group Inc.: Eric Annis, 312.981.9792, e.annis@gordian.com
HealthOps Inc.: Isaiah Silva, 617.401.7777, isiva@healthopsinc.com
Lerch Bates Inc.: Cierra Davidson, 360.922.4703, cierra.davidson@lerchbates.com
vda Inc.: Joe Leist, 470.514.8913, jleist@vdassoc.com

Note: Supplier contact information is current as of Dec. 10, 2025. For up-to-date contact information, see Supply Chain Advisor.
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Facilities Management and

Environmental Services Consulting

Services
Effective May 1, 2022 through April 30, 2028

Related Categories

Conveying Systems: Elevators, Escalators and Other Products and Services: Various conveying systems, new
equipment, modernization, remote monitoring, maintenance, replacement parts and elevator consulting

Energy Services: Procurement, Efficiency and Renewable: Performance-based supply-side energy management
services

Environmental and Facility Management Services: Third-party outsourcing of environmental services, laundry and dry
cleaning, facility maintenance, construction services, emergency response consultation and patient transportation
Fire and Life Safety Products and Services: Products and services designed to protect and facilitate the emergency
evacuation of a building

Waste Management Products and Services: Waste disposal services and consulting

Water Treatment Products, Systems and Services: Water treatment products and services that make water more
acceptable for end use (drinking, industry or medicine)

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

PROPRIETARY AND CONFIDENTIAL ©2022 BY PREMIER® HEALTHCARE ALLIANCE L.P.
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Fire and Life Safety Products and

Services

Effective July 1, 2025 through June 30, 2030

Products and Services Available
This category includes products designed to protect and facilitate the

Contracted Suppliers

emergency evacuation of a building. These products are used to detect fire, Supplier Cc,)\:ﬁ:/;ct Egﬁ'{gg
activate an alarm, extinguish or control a fire, and control or manage smoke A
and byproducts of a fire. Installation, inspection and maintenance services C|N'|'M PP-FA-2180 PP-FA-1005

are also included.
PP-FA-2184 New

How to Operationalize These Agreements

e Electronic price activation (PA) or a Participating Member PP-FA-2179 New

Designation Form (PMDF) is required at Tier 2 or higher with

HealthSignals and Life Safety Services. PP-FA-2181 | PP-FA-2080
e PA/PMDF is not required with Cook & Boardman, Fire Plus and PP-FA-2178* New

Pioneer due to single tier offerings.
e PA/PMDF is required at all tiers with Cintas and Johnson Controls. PP-FA-2182 | PP-EA-1006
e A member agreement is required with Cintas and Johnson Controls.

Members should move to this agreement (from their current local PP-FA-2183 | PP-FA-2097

agreement) to take advantage of national pricing and terms.

*Johnson Control's agreement was effective

Aggregation Opportunities _ , Feb. 1, 2025, through June 30, 2030.
e Cintas, HealthSignals and Life Safety Services allow aggregation
for multi-facility systems, group purchasing organizations (GPOs) For committed program information, visit the
and established networks of facilities. Performance Groups Portal.
e Aggregation is not applicable with Cook & Boardman, Fire Plus,
Johnson Controls and Pioneer due to single tier offerings. This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Class of Trade Complexity Rating Tool for details.

Agreements with all suppliers are available to all classes of trade listed on
Premier's membership roster.
e Cintas may exclude hospitality, gaming and other non-healthcare members with branded national contracts.

Other Key Value and Terms
e Discounts off list price are firm for the term of agreement with Johnson Controls and Life Safety Services; list price is
firm for 12 months and then may increase annually.
e Pricing is firm for 12 months with Cintas, Cook & Boardman, Fire Plus and HealthSignals.
e Pricing with Cintas and Fire Plus may increase annually up to 5% in aggregate.
e Cook & Boardman'’s pricing may increase annually based on the Producer Price Index (PPI).
e HealthSignals’ pricing may increase annually up to 8% in aggregate.
e Pioneer’s pricing is locally negotiated.
e Financial analysis reveals:
e Cintas’ new agreement pricing has an overall 12.2% increase compared to its expiring agreement.
e HealthSignal's new agreement pricing is flat compared to its expiring agreement.
Life Safety Services’ new agreement pricing has an overall 32.4% increase compared to its expiring agreement.
e Pioneer’s pricing is locally negotiated.
e Due to the different product and service offerings, a supplier comparison is not available.
o Life Safety Services offers additional warranties as a value-add; see Exhibit L for details.
e If unable to supply products:
e Cintas, Cook & Boardman, Johnson Controls, Life Safety Services and Pioneer will not reimburse the difference
in substitute product costs.
e Fire Plus and HealthSignals will reimburse the difference in substitute product costs within 30 days of document
submission.
e Fire Plus, HealthSignals and Pioneer offer a 2% early payment discount.
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Fire and Life Safety Products and

Services

Effective July 1, 2025 through June 30, 2030

Other Key Value and Terms (Continued)
e Cintas is the Premier market share leader.
e Available direct: Cintas, Cook & Boardman, Fire Plus, HealthSignals, Johnson Controls, Life Safety Services, Pioneer

Supplier Contact Information
e Cintas Corporation: Beth Markiewicz, 708.910.6356, markiewiczb@cintas.com
The Cook & Boardman Group: Allie Warrick, 336.816.3653, awarrick@cookandboardman.com
Fire Plus Industries LLC: Jason Wood, 713.714.3473, admin@fireplususa.com
HealthSignals LLC: Richard Bitler, 610.337.1333, rhitler@healthsignals.net
Johnson Controls Fire Protection LP: Becky Miller, 317.376.7739, becky.a.miller@jci.com
Life Safety Services (LSS) LLC: Adam Traylor, 502.645.6753, atraylor@lifesafetyservices.com
Pioneer Power Group LLC: Stephanie Border, 301.569.7931, sborder@pioneerpwr.com

Note: Supplier contact information is current as of June 2, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Doors, Frames and Hardware: Total door-opening solutions for doors and frames, including mechanical and
electromechanical locking, access control, entrance automation, security and identity controls

e Energy Services: Performance-based supply-side energy management services, such as performance of real-time,
online reverse energy auctions, energy acquisition services, energy contractor services and energy efficiency services

e HVAC Equipment, Controls and Services: Chillers, air handlers, condensing units, rooftop units, generator sets, control
systems, maintenance and services

e Security Systems and Services: Security products and services, such as identification badging, access control, closed-
circuit television (CCTV) cameras, property protection, security training and emergency operations center (EOC) training

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Hard Copy Document Shredding and

Offsite Storage Services

Effective February 1, 2023 through October 31, 2027

Products and Services Available
This category includes onsite and offsite shredding, removal of

Contracted Suppliers

confidential/secured hard copy paper and related files, destruction, offsite Supplier C(g\ln?[\rl;ct ggﬁltrrggt
storage and temporary secured document storage units. Products include
secured/locked bags, bins, trash cans, offsite storage boxes and totes. PP-SV-379 | PP-SV-310
This category was previously sourced as two separate categories: Hard PP-SV-381 | PP-SV-224
Copy Documgnt Shredding and Media Destruction Services AND Offsite S AT e 1B A Ve e ey TEs | US| e
Storage Services. enterprise (VET).
How to Operationalize These Agreements Shred-it is a subsidiary of Stericycle.
e A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is required at Tier 2 or higher with Shred For committed program information, visit the
America. Performance Groups Portal.
e A PMDF/PA is not available with Stericycle because there are no
pricing tiers associated with the agreement. This category has a Level 3 complexity rating.
¢ A member agreement is required with Stericycle; see Exhibit K-9 for ~ See the Value Analysis Maturity and Contract
details. Complexity Rating Tool for details.
¢ A member agreement may be required with Shred America to
determine scope of service. Updates:
e Contracts with Shred America and
Aggregation Opportunities Stericycle were extended and now
All suppliers allow aggregation for multi-facility systems, group purchasing expire Oct. 31, 2027. The contract with
organizations (GPOs) and established networks of facilities. National Records Center (NRC) (PP-
SV-382) was not extended and remains
Class of Trade effective through Jan. 31, 2026.

e Reliance Information Consulting (RIC)
has reduced its contract term, and
agreement PP-SV-380 now expires
March 18, 2025.

Shred America’s agreement is available to all classes of trade listed
on Premier's membership roster.
Stericycle’s agreement is available to healthcare facilities.

Key Value and Terms
Shred America’s pricing is firm for the term of the agreement.
Stericycle’s pricing is firm for 12 months for agreements less than 60 months and firm for 18 months for 60-month
agreements; then pricing may increase annually up to 4%.
Financial analysis reveals:
e Shred America’s new agreement pricing is flat compared to its expiring agreement pricing.
e Stericycle’s new agreement pricing is locally negotiated.
Shred America offers training, audits and webinars as value-adds; see Exhibit | for details.
Stericycle offers custom resources as value-adds; see Exhibit | for details.
Shred America offers national shredding services and storage services in the Southeast.
Stericycle offers national shredding services.
Suppliers offer key performance indicators; see Shred America’s Exhibit K and Stericycle’s Exhibit L for details.
Indemnification and limitation of liability vary by supplier; see the terms and conditions section of the value analysis toolkit.
Detailed information about what to consider when converting to a new supplier can be found in the service review section
of the value analysis toolkit.
Stericycle is the Premier market share leader.
Available direct: Shred America, Stericycle
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Hard Copy Document Shredding and

Offsite Storage Services

Effective February 1, 2023 through October 31, 2027

Supplier Contact Information
e Shred America LLC: Ray Barry, 864.809.9111, ray@shredamerica.com
e Stericycle Inc.: Jen Charles, 513.560.9023, jen.charles@stericycle.com
Note: Supplier contact information is current as of Feb. 14, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
o Enterprise Content Management: Systems that help facilitate, store, organize, access and manage facilities’ unstructured
content, which includes forms, documents, emails, media, records, policies and other materials
e Equipment Recycling and eWaste Management Services: Liquidation and disposal services for excess medical
equipment, including Web-enabled liquidation, as well as electronics and metal recycling
¢ Waste Management Products and Services: Waste removal, regulated medical waste disposal and recycling

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Effective November 1, 2022 through October 31, 2027

HVAC Equipment, Controls and Service

Products and Services Available

This category includes chillers, air handlers, condensing units, rooftop units,
generator sets, control systems, rental equipment (disaster preparedness),
maintenance and services (such as design, installation, repair, restoration
and modernization) necessary to provide proper comfort, air quality,
ventilation and room air distribution throughout a facility.

How to Operationalize These Agreements

A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is required at all tiers with Carrier, Lane and
Trane.

A PMDF/PA is not required with Daikin due to a single tier offering.
A service agreement is required for maintenance (not equipment
purchases) with all suppliers.

When ordering, reference the Premier agreement and your facility’s
entity code.

Aggregatlon Opportunities

Class

Other

Carrier allows aggregation for multi-facility systems, group
purchasing organizations (GPOs) and established networks of
facilities.

Trane allows aggregation for multi-facility systems.

Aggregation is not applicable with Daikin or Lane due to single tier
offerings.

of Trade
Agreements with Carrier and Trane are available to select
healthcare classes of trade; see Exhibit B-2 for details.

Contracted Suppliers

New Expiring
Contract Contract

PP-FA-1043 PP-FA-774

Supplier

i
( Carrier )
P"DAIKIN PP-FA-1057 PP-FA-775
COND-0082 COND-0082*

TRANE  PP-FA-1042 PP-FA-777

O

For committed program information, visit the
Performance Groups Portal.

This category has a Level 2 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

*Lane was added to the category effective Aug.
1, 2025. This agreement was previously
available only to Conductiv members and is now
available to all Premier members.

Update October 2025: All contracts in this
category were extended and now expire Oct.
31, 2027.

Daikin's agreement is available to acute care, non-acute healthcare, non-healthcare, retail pharmacies and durable

medical equipment suppliers.

Lane’s agreement is available to all classes of trade listed on Premier's membership roster.

Key Value and Terms

Product price multipliers and price discounts are firm for the term of the agreement with Carrier and Trane.

Lane’s pricing is firm for the term of agreement.

Daikin’s product price multipliers are firm for 18 months; then multipliers can be adjusted annually.

Financial analysis reveals:

e Carrier's new agreement pricing discount is flat compared to its expiring agreement.
o Daikin's new agreement pricing discount has an overall 20.1% increase compared to its expiring agreement.
e Trane’s new agreement pricing discount has an overall 0.1% increase compared to its expiring agreement.

e Carrier is the low-cost supplier according to a pricing scenario.
Carrier offers extensive training as a value-add; see Exhibit | for details.

Lane offers services only and provides regional coverage in the New York City area, including New Jersey and New York
(Long Island, Westchester County, Rockland County and the five NYC boroughs).

Trane is the Premier market share leader.
Available through distribution: Carrier, Daikin
Available direct: Carrier, Daikin, Trane

Supplier Contact Information
Carrier Corporation: Justin Leslie, 904.451.9025, justin.leslie@carrier.com
Daikin Applied Americas Inc.: Garrett Holloway, 615.203.1584, garrett.holloway@daikinapplied.com
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HVAC Equipment, Controls and Service

Effective November 1, 2022 through October 31, 2027

Supplier Contact Information (Continued)
e Lane Refrigeration Company Inc.: Diane Star, 516.431.0900 x101, dstar@lane.us
e Trane U.S. Inc.: Sam LaFalce, 859.227.9534, sam.lafalce@trane.com

Note: Supplier contact information is current as of Aug. 15, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Air Filtration Products: Air filtration devices used to assist in HVAC systems’ air quality purification and control processes
e Energy Services: Procurement, Efficiency and Renewable: Performance-based contracts that aim to achieve budget-
neutral methods of funding facilities improvements, whereby downstream savings offset investment costs
o Rental Equipment and Specialty Solutions: Equipment and tool rentals

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
¢ Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Ice Machines and Water Dispensing

Products and Services

Effective July 1, 2023 through July 31, 2029

Products and Services Available
This category includes ice and water dispensing machines, stand-alone
water dispenser units, healthcare-grade refrigeration/freezers and related Supplier
services.

Contracted Suppliers

New Expiring
Contract Contract

PP-FA-2221 New

How to Operationalize These Agreements
e Electronic price activation (PA) or a Participating Member
Designation Form (PMDF) is required at Tier 2 or higher with
Follett, Quench and Scotsman.

PP-FA-1077 PP-FA-811*

PP-FA-1078 New

e A PA/PMDF is required at Cintas’ single tier.
PP-FA-1079 PP-FA-813**
e A PA/PMDF is not required with Hoshizaki due to a single tier
offering. PP-FA-1076 = PP-FA-812

¢ A member agreement is required with Cintas.

*Follett’s previous agreement (PP-FA-811)
expired June 30, 2023.
*\Waterlogic and Quench merged in 2022.

Aggregatlon Opportunities
Follett, Quench and Scotsman allow aggregation for multi-facility
systems, group purchasing organizations (GPOs) and established
networks of facilities.
e Aggregation is not applicable with Cintas or Hoshizaki due to single
tier offerings.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 0 complexity rating.

Class of Trade See the Value Analysis Maturity and Contract
Agreements with all suppliers are available to all classes of trade listed on Complexity Rating Tool for details.
Premier's membership roster.
e Cintas may exclude hospitality, gaming and other non-healthcare Updates:
members with branded national contracts. e Cintas was added to the category
effective Feb. 1, 2026. These products
Other Key Value and Terms were previously found in Cintas’ Fire
e Pricing is firm for 12 months with Cintas, Follett and Quench. and Life Safety Products and Services
e Cintas’ pricing may increase annually up to 5% in agreement, PP-FA-2180.
aggregate; high-cost regions may incur an added fee; see e All contracts in this category were
Exhibit A-1 for a list of high-cost regions. extended and now expire July 31, 2029.
e Follett’s pricing may increase annually up to 15% in e Follett was added to the category
aggregate and may occur incrementally. effective June 15, 2025.
e Quench’s pricing may increase annually up to 5% in
aggregate.

e Hoshizaki's price multiplier is firm for the term of the agreement. The list price is firm for 12 months; then the list price
may be adjusted annually up to 10% in aggregate.

e Scotsman’s pricing is firm for 24 months; then pricing may increase annually up to 5% in aggregate; if supplier's
manufacturing costs increase by 15% or more, a price increase proportionate to the increase in seller's manufacturing
cost may occur.

e Financial analysis reveals:

e Follett's new agreement pricing has an overall 22.4% increase compared to pricing from its 2020 agreement.
e Quench’s new agreement pricing has an overall 5.0% increase compared to Waterlogic's expiring agreement.
e Scotsman’s new agreement pricing has an overall 9.5% increase compared to its expiring agreement.

e Hoshizaki is the low-cost supplier on crossed items with 7.0% of the spend.

Cintas offers a water/ice delivery service program.

Quench offers 36-month and 60-month rental programs.

Scotsman has a $50,000 large order threshold.

Follett is the Premier market share leader.

Available through distribution: Follett, Scotsman
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Ice Machines and Water Dispensing

Products and Services

Effective July 1, 2023 through July 31, 2029

Other Key Value and Terms (Continued)
e Available direct: Cintas, Follett, Hoshizaki, Quench, Scotsman

Supplier Contact Information

Cintas Corporation: Beth Markiewicz, 708.910.6356, markiewiczb@cintas.com

Follett Products LLC: Rob Laws, 484.541.0443, rlaws@follettice.com

Hoshizaki America Inc.: Katie Hofstetter, 321.251.3215, khofstetter@hoshizaki.com
Quench USA Inc.: Thomas Caputo, 844.583.4032, premiersales@culliganquench.com
Scotsman Ice Systems: Jeff Biel, 847.215.4459, jeffrey.biel@scotsman-ice.com

Note: Supplier contact information is current as of June 2, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Laboratory Equipment, Accessories and Service: General laboratory products, such as refrigerators and freezers, used
to store blood and laboratory reagents
e Pharmacy Grade Refrigerators and Freezers: Medical-grade refrigerators and freezers that maintain specific
temperatures to protect and preserve pharmaceuticals or research materials
e Stainless Steel Equipment: Cabinetry, casework, mobile transport carts (ice carts), shelving, scrub sinks and tables

Full Launch Content and Additional Resources Available in Supply Chain Advisor (SCA)
o Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
e Product cross reference (now available in the Reports tab of SCA): A report that identifies product comparisons and
functional equivalents for awarded and non-awarded suppliers.
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Landscaping and Grounds Maintenance

Services

Effective November 1, 2021 through April 30, 2027

Products and Services Available
This category includes lawn, turf, golf courses, professional resort and tree

Contracted Suppliers

) \ ) ; ' . New Expiring
care maintenance service and treatment companies. Services include Supplier
; ) S ! . : ; Contract Contract
consulting, design, build, installation, excavation, exterior maintenance,
tree-care services, lawn care chemicals and weed control. PP-SV-329 | PP-SV-190

How to Operationalize These Agreements PP-SV-330 | PP-SV-191
e Electronic price activation (PA) or a Participating Member Grounds Control is a woman-owned business
Designation Form (PMDF) is not required with either supplier due to enterprise (WBE).
single tier offerings.

e Member agreements are required with both suppliers to determine For committed program information, visit the

the scope of services. Members should create a Scope of Services Performance Groups Portal.

(Exhibit G for BrightView; Exhibit | for Grounds Control) that they

locally negotiate with the supplier. Exhibit A-3 Price List will be the This category has a Level 1 complexity rating.

document used to price out the locally negotiated rates for the See the Value Analysis Maturity and Contract

services described within the Scope of Services. After Exhibit A-3 Complexity Rating Tool for details.

has been completed, member and supplier should sign and fax

Exhibit A-3 to both supplier and Premier. Update May 2026: All contracts in this
category were extended and now expire April

Aggregation Opportunities 30, 2027.

Both suppliers allow aggregation for multi-facility systems, group purchasing
organizations (GPOs) and established networks of facilities.

Class of Trade
Agreements with both suppliers are available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms

Pricing is locally negotiated.

Financial analysis varies by service package.
Grounds Control offers a 2% early payment discount.
BrightView is the Premier market share leader.
Available direct: BrightView, Grounds Control

Supplier Contact Information
e BrightView Landscapes LLC: Kelly Soliman, 614.302.1852, kelly.soliman@brightview.com
e Grounds Control USA: Kenny Jackson, 843.609.6055, kjackson@groundscontrolusa.net

Note: Supplier contact information is current as of September 5, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Parking, Shuttle and Valet Products and Services: Parking management (snow/ice removal, valet, concierge, wheelchair
assistance/transportation, lot/garage security), design and layout
e Pest Elimination Services: Treatment and elimination of pests

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
e Sample request for quote: A sample request for quote document for landscaping and grounds maintenance services.
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Microfiber Products, Mats and

Accessories

Effective February 1, 2024 through July 31, 2030

Products and Services Available

This category includes the rental and purchase of microfiber products (such
as mops, towels, cloths and dusters) accessories used for wet and dry
cleaning and floor mats.

How to Operationalize These Agreements

A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is required at Tier 2 or higher with Contec,
Direct Supply and UniFirst.

A PMDF/PA is required at Aramark/Vestis’ single tier.

A PMDF/PA is required at all tiers with Cintas.

A member agreement is required for rental services with
Aramark/Vestis, Cintas and UniFirst.

Aggregatlon Opportunities

Cintas, Contec, Direct Supply and UniFirst allow aggregation for
multi-facility systems, group purchasing organizations (GPOs) and
established networks of facilities.

Aggregation is not applicable with Aramark/Vestis due to a single
tier offering.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on
Premier's membership roster.

Cintas may exclude hospitality, gaming and other non-healthcare
members with branded national contracts.

Direct Supply may restrict certain classes of trade for certain
products.

Other Key Value and Terms

Aramark/Vestis’ pricing is firm for the term of the agreement.
Pricing is firm for 12 months with Cintas, Contec, Direct Supply and
UniFirst.
e Pricing with Cintas and Contec may increase annually up to
5% in aggregate.
o Direct Supply’s pricing may increase annually up to 5% in
aggregate or the change in the Producer Price Index (PPI),
whichever is higher.

Contracted Suppliers

supplir IR et
PP-FA-2053 PP-FA-835
PP-FA-2054 @ PP-FA-837
PP-FA-2055 @ PP-FA-838
PP-FA-2056  New
PP-FA-2057 = PP-FA-840

In 2023 Aramark announced Vestis™ as the
new name for the spin-off of its uniforms and
workplace supplies business.

Current agreements with Americo (PP-FA-836)
and Hospeco (PP-FA-839) expire Jan. 31, 2024.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Updates:

e Direct Supply’s contract term was
reduced due to low contract utilization,
and agreement PP-FA-2056 now
expires June 30, 2026.

All contracts in the category were
extended and now expire July 31, 2030.

e Direct Supply was added to the category

effective July 1, 2024.

e UniFirst’s pricing may increase annually up to the average change in the Consumer Price Index (CPI).

Financial analysis reveals:

If unable to supply products:

Aramark/Vestis’ new agreement pricing has an overall 79.1% increase compared to its expiring agreement.
Cintas’ new agreement pricing is flat compared to its expiring agreement.

Contec’s new agreement pricing has an overall 4.7% increase compared to its expiring agreement.
UniFirst's new agreement pricing is flat compared to its expiring agreement.

Aramark/Vestis is the low-cost supplier on rental products according to pricing scenarios.

e Cintas and Direct Supply will not reimburse the difference in substitute product costs.
e Aramark/Vestis, Contec and UniFirst will reimburse the difference in substitute product costs within 30 days of

document submission.
Aramark/Vestis and UniFirst offer a 2% early payment discount.
Cintas has a late payment penalty.
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Microfiber Products, Mats and

Accessories

Effective February 1, 2024 through July 31, 2030

Other Key Value and Terms (Continued)

Aramark/Vestis has a $25 minimum per member location on rental products.

Cintas has a $35 minimum per delivery on rental products.

Aramark/Vestis, Cintas and UniFirst offer rental of reusable microfiber and mat products.
Direct Supply offers purchases of reusable microfiber and mat products.

Contec offers purchases of disposable microfiber products.

Cintas is the Premier market share leader.

Available through distribution: Contec

Available direct: Aramark/Vestis, Cintas, Direct Supply, UniFirst

Supplier Contact Information
o Aramark Uniform Services, a division of Aramark Uniform & Career Apparel LLC/Vestis Services LLC: Laura Skaggs,
417.396.8271, laura.skaggs@vestis.com
Cintas Corporation: Beth Markiewicz, 708.910.6356, markiewiczb@cintas.com
Contec Inc.: Chris Farrell, 631.245.7642, cfarrell@contecinc.com
Direct Supply Inc.: J.T. Getty, 414.213.8840, j.t.getty@directsupply.com
UniFirst Corporation: Nathan Pickard, 864.606.2664, nathan pickard@unifirst.com

Note: Supplier contact information is current as of June 2, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Environmental and Facility Management Services: Third-party outsourcing of environmental services, laundry and dry
cleaning, facility maintenance, construction services, emergency response consultation and patient transportation

e Housekeeping and Laundry Products: Chemical products and accessories related to general housekeeping cleaning
and disinfecting and laundry

e Reusable Textiles and Textile Services: Bedding (bedspreads, blankets, sheets, pillows, mattress pads), hamper bags,
terry products (bath rugs, towels, curtains, robes), shower curtains and window treatments

¢ Uniforms: Rental/lease and direct purchase of uniforms

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Parking, Shuttle and Valet Products and

Services

Effective September 1, 2025 through May 31, 2029

Products and Services Available

This category includes parking, shuttle bus and valet products and services
associated with the management and logistics of commercial and office Supplier
parking lots and parking garage structures. Products and services include .
access control equipment, revenue control equipment, precast garage E&B Parking
solutions, automated car parking lift systems, system design/layout,
procurement and installation, facility maintenance (daily cleaning, pressure PP-FA-2194 | PP-FA-1012
washing, power sweeping, repairs, paving, striping, resurfacing, seasonal
services [ice/snow removal]), parking management (attendants, operations,
traffic control, claims processing), parking and shuttle bus services
(transportation, curbside management, wheelchair assist/transport, valet,
concierge, shuttle fleet management) and parking management software

Contracted Suppliers

New Expiring
Contract Contract

PP-FA-2193 | PP-FA-1009

E&B Parking is a division of Towne Park.

Current agreements with First Class Valet (PP-
solutions FA-1008), Powerhouse (PP-FA-1010),
' Premium Parking (PP-FA-1011) and ZipBy

This category was previously sourced as Parking Management Equipment (PIPHRARORS)) G AU, &5, 2l

and Services. For committed program information, visit the

Performance Groups Portal.

How to Operationalize These Agreements

e Electronic price activation (PA) or a Participating Member This category has a Level 2 complexity rating.
Designation Form (PMDF) is required at all tiers with E&B and SP See the Value Analysis Maturity and Contract
Plus. Complexity Rating Tool for details.

e A member agreement is required with all suppliers to determine
scope of service.

Aggregation Opportunities
E&B and SP Plus allow aggregation for multi-facility systems, group purchasing organizations (GPOs) and established networks
of facilities.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms
e E&B’s pricing is firm for 12 months; then labor hour fees may increase annually proportionate to labor costs;
management fees may increase annually up to 0.25%.
e SP Plus’ discounts off list price are firm for the term of the agreement.
e Financial analysis reveals:
e E&B’s new agreement pricing has an overall 18.6% increase compared to its expiring agreement due to
increased labor rates.
e SP Plus’s new agreement discounts off list price are flat compared to its expiring agreement.
e Due to the customizable nature of this category, a supplier comparison is not available.
o E&B offers a no-charge parking equipment analysis and no-charge logistics planning and traffic assessments; see
Exhibit I for details.
e SP Plus offers no-charge SP+ insight analytics, consulting services, master planning and equipment acquisition
assistance as value-adds; see Exhibit | for details.
e E&B is the Premier market share leader.
e Available direct: E&B, SP Plus
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Parking, Shuttle and Valet Products and

Services

Effective September 1, 2025 through May 31, 2029

Supplier Contact Information
e E&B Parking Services Inc.: Michael Sachs, 732.539.6676, msachs@townepark.com
e SP Plus Corporation: Brett Munkel, 770.845.6180, bmunkel@spplus.com

Note: Supplier contact information is current as of Aug. 15, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Environmental and Facility Management Services: Third-party outsourcing of environmental services, laundry and dry
cleaning, facility maintenance, construction services, emergency response consultation and patient transportation
e Landscaping and Grounds Maintenance Services: Grass mowing, plant pruning, edging, seasonal coloring, water
management, irrigation winterizing and summarizing and tree-care services (removal, preservation, cabling and bracing)
e Ride Sharing Services: On-demand service providers that transport passengers by vehicle

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Pest Elimination Services

Effective March 1, 2023 through January 31, 2028

Products and Services Available

This category includes the treatment, control and elimination of pests
including, but not limited to, bedbugs, cockroaches, termites, rats, ants,
mice, flies, spiders, rodents, birds, stinging pests, mosquitoes and
occasional/seasonal invaders. This category also includes traditional
pesticide solutions, green pesticide solutions and integrated pest
management services.

How to Operationalize These Agreements

e A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is required at Tier 2 or higher with Orkin.

e A PMDF/PA is required at Abell Pest Control’s single tier.

e A PMDF/PA is not required with Rentokil due to a single tier
offering.

e A member agreement is required with all suppliers to determine
scope of service.

Aggregation Opportunities
e Orkin allows aggregation for multi-facility systems, group
purchasing organizations (GPOs) and established networks of
facilities.

e Aggregation is not applicable with Abell Pest Control and Rentokil
due to single tier offerings.

Class of Trade
Agreements are available to all classes of trade listed on Premier’s
membership roster.

Other Key Value and Terms
e Pricing with Abell Pest Control and Rentokil is locally negotiated.
e Orkin’s pricing is firm for the term of the agreement.
e Financial analysis reveals:

Contracted Suppliers

Supplier

New Expiring

Contract Contract

COND-0036 COND-0036**

PP-SV-388 = PP-SV-259
PP-SV-261
PP-SV-389 | b _gqv-260

*Rentokil acquired Terminix in October 2022.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

**Abell Pest Control was added to the category
effective Aug. 1, 2025. This agreement was
previously available only to Conductiv members
and is now available to all Premier members.

Update December 2025: All contracts in this
category were extended and now expire Jan. 31,
2028.

e Orkin’s new agreement pricing is between 5% savings to 22% increase compared to its expiring agreement.
e Rentokil's new agreement pricing is flat compared to its expiring agreement.
e Due to the customizable nature of this category, a supplier comparison is not available.

e Orkin has a 360 satisfaction guarantee, reimbursement guarantee and complimentary membership to the Association

for the Healthcare Environment as a value-add; see Exhibit | for details.

Orkin offers a 2% early payment discount.

Abell offers coverage in Florida, Indiana, Michigan and Ohio.
Orkin and Rentokil offer national coverage.

Orkin is the Premier market share leader.

Available through distribution: Orkin, Rentokil

Available direct: Abell Pest Control, Orkin, Rentokil

Supplier Contact Information

e Abell Pest Control: Gordon Taylor, 248.623.7268, gtaylor@abellgroup.com

e Orkin LLC: Robb Rebisa, 404.822.6662, rrebisa@rollins.com

e Rentokil North America Inc.: Steve Justice, 321.287.8929, steve.justice@rentokil.com

Note: Supplier contact information is current as of Aug. 15, 2025. For up-to-date contact information, see Supply Chain Advisor.
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Pest Elimination Services

Effective March 1, 2023 through January 31, 2028

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Reusable Surgical Linen and Gown

Reprocessing Services

Effective January 1, 2020 through June 30, 2027

Products and Services Available
This category includes reusable surgical linen and gown reprocessing

Contracted Supplier

services. Sterile gowns and linens are provided to a facility. After a surgical Supplier C(;\ln?;ct Eézlrr:gt
procedure, soiled gowns and linens are collected, taken offsite for cleaning,

assembly and sterilization and then delivered back to the facility for use. &%ﬂ**w PP-SV-239 | PP-SV-133
How tO O_peratlonallze_ th|$ Agreement . For committed program information, visit the
A Participating Member Designation Form (PMDF) or electronic price Performance Groups Portal.

activation (PA) is required at Tier 2 or higher with Novo.

) o This category has a Level 2 complexity rating.
Aggregation Opportunities See the Value Analysis Maturity and Contract
Novo allows aggregation for multi-facility systems, group purchasing Complexity Rating Tool for details.
organizations and established networks of facilities.

Update January 2026: Novo’s contract was

Class of Trade extended and now expires June 30, 2027.
Novo's agreement is available to acute care, non-acute healthcare, non- Sterile Surgical Systems/Repaul Textiles’
healthcare, retail pharmacies and durable medical equipment suppliers. contract (PP-SV-240) was not extended and

expire Dec. 31, 2025.

Other Key Value and Terms

e Novo’s pricing is firm for the term of the agreement.

e Financial analysis reveals that effective Jan. 1, 2026, Novo's extended agreement pricing has an overall 5.0% increase
compared to its current agreement.

¢ Novo services facilities within a 300-mile radius of a service center. Service centers are in Kentucky, Maryland, Michigan,
North Carolina, Ohio and Tennessee.

¢ Novo offers nurse consultants, waste savings and a no-charge lost instrument return program as value-adds.

¢ Novo charges an 8.5% delivery fee for all services rendered.

e Available direct: Novo

Supplier Contact Information
Novo Health Services LLC: Diane Courtney-Shaner, 813.792.6318, dshaner@novohealthservices.com

Note: Supplier contact information is current as of Sept. 1, 2019. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
o Reusable Textiles and Textile Services: Reusable textile products, such as bedding, robes, bath rugs, towels, surgical
textiles (such as gowns and drapes), patient apparel, hamper bags and incontinence products
e Sterile Packs and Gowns: Standardized disposable surgical drapes and gowns used during surgical procedures

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Uniforms

Effective February 1, 2024 through July 31, 2030

Products and Services Available
This category includes the rental and purchase of uniforms for all classes of

Contracted Suppliers

. New Expirin
trade. g Er Contract Coﬁtragt
How to Operationalize These Agreements PP-FA-2047 = PP-FA-830

e A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is required at Tier 2 or higher with Encompass, PP-FA-2048 | PP-FA-831
Medline, Standard Textile and UniFirst.
e A PMDF/PA is required at Aramark/Vestis’ single tier. PP-FA-2049 New
e A PMDF/PA is required at all tiers with Cintas.
e A member agreement is required for rental services with PP-FA-2050 | PP-FA-832
Aramark/Vestis, Cintas and UniFirst.
PP-FA-2051 | PP-FA-833
Aggregatlon Opportunltles PP-FA-2052 = PP-EA-834

Cintas, Encompass, Medline, Standard Textile and UniFirst allow

aggregation for multi-facility systems, group purchasing
organizations (GPOs) and established networks of facilities.
Aggregation is not applicable with Aramark/Vestis due to a single
tier offering.

Encompass is a small business enterprise (SBE).

In 2023 Aramark announced Vestis™ as the
new name for the spin-off of its uniforms and

workplace supplies business.

Class of Trade

e Agreements with Aramark/Vestis, Cintas, Encompass, Standard
Textile and UniFirst are available to all classes of trade listed on
Premier's membership roster.

¢ Cintas may exclude hospitality, gaming and other non-
healthcare members with branded national contracts.

e Medline’s agreement is available to select healthcare classes of

trade; see Exhibit B-2 for details.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Update February 2026: All contracts in the

category were extended and now expire July 31,
Other Key Value and Terms 203(?. ’ ° ’

e Pricing is firm for the term of the agreement with Aramark/Vestis.
e Pricing is firm for 12 months with Cintas, Encompass, Medline and
UniFirst.
e Cintas’ pricing may increase annually up to 5% in aggregate.
e Encompass’ pricing may increase annually up to 12% in aggregate.
e Medline’s pricing may increase annually to offset seller’s increased cost to supply products.
e UniFirst’s pricing may increase annually up to the average change in the Consumer Price Index (CPI).
e Standard Textile’s pricing is firm for the term of the agreement, unless economic conditions warrant a price increase; this
price adjustment must be mutually agreed upon between Premier and Standard Textile.
e Financial analysis reveals:
e Aramark/Vestis’ new agreement pricing offers an overall 13.8% savings on direct purchase uniforms and has a
40.3% increase on rental uniforms compared to its expiring agreement.
e Cintas’ new agreement pricing has an overall 3.1% increase on direct purchase uniforms and has a 0.5%
increase on rental uniforms compared to its expiring agreement.
¢ Medline’s new agreement pricing has an overall 6.2% increase compared to its expiring agreement.
e Standard Textile’s new agreement pricing has an overall 2.1% increase compared to its expiring agreement.
e UniFirst's new agreement pricing has an overall 25.0% increase on direct purchase uniforms and has a 0.4%
increase on rental uniforms compared to its expiring agreement.
e Cintas is the low-cost supplier on rental uniforms according to pricing scenarios.
e UniFirst is the low-cost supplier on direct purchase of hospitality uniforms and Medline is the low-cost supplier
on direct purchase of medical uniforms according to pricing scenarios.
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Uniforms

Effective February 1, 2024 through July 31, 2030

Other Key Value and Terms (Continued)
e If unable to supply products:
e Cintas will not reimburse the difference in substitute product costs.
e Medline will reimburse up to 15% of the difference in substitute product costs.
e Aramark/Vestis, Encompass, Standard Textile and UniFirst will reimburse the difference in substitute product
costs within 30 days of document submission.
Aramark/Vestis, Encompass, Standard Textile and UniFirst offer a 2% early payment discount.
Cintas has a late payment penalty.
Aramark/Vestis has a $25 minimum per member location on rental products.
Cintas has a $35 minimum per delivery on rental products and a $10 fee for orders less than $100 on purchased
products.
Medline offers grandfathering of current pricing.
Aramark/Vestis, Cintas and UniFirst offer rentals of uniforms.
All suppliers offer purchases of uniforms.
Cintas is the Premier market share leader.
Available through distribution: Encompass, Medline
Available direct: Aramark/Vestis, Cintas, Encompass, Medline, Standard Textile, UniFirst

Supplier Contact Information
o Aramark Uniform Services, a division of Aramark Uniform & Career Apparel LLC/Vestis Services LLC: Laura Skaggs,
417.396.8271, laura.skaggs@vestis.com
Cintas Corporation: Beth Markiewicz, 708.910.6356, markiewiczb@cintas.com
Encompass Group LLC: Lou Dipaolo, 412.310.8953, louis.dipaoclo@encompassgroup.net
Medline Industries Inc.: Derrick Fitchena, 773.771.2021, dfitchena@medline.com
Standard Textile Co. Inc.: Norman Frankel, 513.761.9255, nfrankel@standardtextile.com
UniFirst Corporation: Nathan Pickard, 864.606.2664, nathan pickard@unifirst.com

Note: Supplier contact information is current as of June 2, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Environmental and Facility Management Services: Third-party outsourcing of environmental services, laundry and dry
cleaning, facility maintenance, construction services, emergency response consultation and patient transportation

e Housekeeping and Laundry Products: Chemical products and accessories related to general housekeeping, cleaning,
disinfecting and laundry

e Microfiber Products, Mats and Accessories: Purchase and rental of microfiber products (such as mops, towels, cloths
and dusters) and accessories used for wet and dry cleaning, as well as mats used for entrances and ergonomics

e Reusable Textiles and Textile Services: Bedding (bedspreads, blankets, sheets, pillows, mattress pads), hamper bags,
terry products (bath rugs, towels, curtains, robes), shower curtains and window treatments

Full Launch Content and Additional Resources Available in Supply Chain Advisor (SCA)
o Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
e Product cross reference (now available in the Reports tab of SCA): A report that identifies product comparisons and
functional equivalents for awarded and non-awarded suppliers.
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Waste Management Products and

Services

Effective June 1, 2022 through May 31, 2027

Products and Services Available

This category includes waste management services and products, including

consulting, audits, collection, hauling, incineration, landfill, pharmaceutical
disposal, regulated medical waste disposal, bio-remediation and other
waste streams.

How to Operationalize These Agreements

A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is required at Tier 2 or higher with Clean
Harbors, Curtis Bay/Sharps Medical Waste Services and Daniels.
A PMDF/PA is not available with Stericycle because there are no
tiers associated with its agreement.
A member agreement is required with Daniels and Stericycle.

e For Daniels, see Exhibit J for details.

e For Stericycle, see Exhibits J-1 through J-7b for details.
A member agreement may be required with Clean Harbors and
Curtis Bay/Sharps Medical Waste Services to determine scope of
agreement.

Aggregatlon Opportunities

Class

Clean Harbors, Curtis Bay/Sharps Medical Waste Services and
Daniels allow aggregation for multi-facility systems, group
purchasing organizations (GPOs) and established networks of
facilities.

Aggregation is locally negotiated with Stericycle.

of Trade

Agreements with Clean Harbors, Curtis Bay/Sharps Medical Waste
Services and Daniels are available to all classes of trade listed on
Premier's membership roster.

Stericycle’s agreement is available to acute care hospitals and

Contracted Suppliers

swplir o Gontrac
(leanHarbors = PP-FA-082  PP-FA-752
PP-FA-083 = PP-FA-753
PP-FA-084 = PP-FA-754
PP-FA-985 = PP-FA-756

In November 2025, Curtis Bay assigned its
agreement to Sharps Medical Waste Services.

The current agreement with Refuse Specialists
(PP-FA-755) expires May 31, 2022.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 3 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Update July 2023: Vital Care’s agreement
(PP-FA-986) has been terminated effective
Aug. 1, 2023; these products now can be found
on Vital Care’s Suction Canisters, Yankauers
and Tubing agreement (PP-NS-1689).

facilities at least 51% owned by an acute care hospital and non-acute facilities that are new customers, adding new
services to their account or adding as many new locations as are currently contracted with Stericycle.

Key Value and Terms

Pricing is firm for 12 months with Clean Harbors and Curtis Bay/Sharps Medical Waste Services; pricing may increase
annually up to 3% in aggregate based on the Consumer Price Index for All Urban Consumers.
Daniel's guaranteed savings percentages and discounts off quoted price are firm for the term of the agreement.

Stericycle’s pricing is locally negotiated.
Financial analysis reveals:

e Clean Harbor's new agreement pricing has an overall 17.0% increase compared to its expiring agreement.
e Curtis Bay/Sharps Medical Waste Services’ new agreement pricing has an overall 6.7% increase for
hospitals/large generators and a 12.4% increase for satellite ancillary buildings and offices compared to its

expiring agreement.

o Daniels’ new agreement offers a 6% minimum guaranteed savings for acute and academic health system
facilities and a 3% minimum guaranteed savings for non-acute facilities.
¢ Due to the customizable nature of this category, a supplier comparison is not available.
Clean Harbors offers no-charge reports, compliance reviews and site assessments as a value-add; see Exhibit | for

details.

Daniels offers a no-charge site assessment as a value-add; see Exhibit | for details.
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Waste Management Products and

Services

Effective June 1, 2022 through May 31, 2027

Other Key Value and Terms (Continued)

Curtis Bay/Sharps Medical Waste Services offer a 2% early payment discount.

Stericycle has a late payment penalty.

Clean Harbors, Daniels and Stericycle offer national coverage.

Curtis Bay/Sharps Medical Waste Services offers coverage in NY, PA, NJ, DE, MD, DC, WV, VA, NC, SC, GA, FL, AL,
MS, LA, TX, OK, AR, KS, MO, IL, IN and OH.

Stericycle is the Premier market share leader.

e Available through distribution: Daniels

¢ Available direct: Clean Harbors, Curtis Bay/Sharps Medical Waste Services, Daniels, Stericycle

Supplier Contact Information
e Clean Harbors Environmental Services Inc.: Nikki Shea, 781.857.4681, shea.nichola@cleanharbors.com
e Curtis Bay Medical Waste Services LLC/Sharps Compliance of Texas LLC dba Sharps Medical Waste Services LLC:
Mark Steffan, 985.317.8203, msteffan@sharpsmws.com
e Daniels Sharpsmart Inc.: David Skinner, 805.907.1160, dskinner@danielshealth.com
e Stericycle Inc.: Jen Charles, 513.560.9023, jen.charles@stericycle.com

Note: Supplier contact information is current as of May 14, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Equipment Recycling and E-waste Management: Liquidation and disposable services for excess medical and non-
medical equipment and electronic and metal recycling services

e Fluid Waste Management Pads and Related Products: Devices that remove fluid from the floor during procedures,
including surgery

e Hard Copy Document Shredding and Media Destruction Services: Onsite and offsite shredding and the destruction of
confidential hard copy paper and media (such as hard drives)

e Liguid Medical Waste Management Systems: Canister and cart-based systems that are used to empty medical suction
canisters and/or directly collect blood and bodily fluids in settings such as the operating room

e Sharps Disposal Containers: Canisters designed for the safe containment of sharps medical waste, including mixed
waste containers for pharmacy waste, chemotherapy waste and biohazard waste

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

PROPRIETARY AND CONFIDENTIAL ©2022 BY PREMIER® HEALTHCARE ALLIANCE L.P.
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Weapons Detection

Effective June 1, 2023 through December 31, 2028

Products and Services Available
This is a new Premier category. This category includes weapons detection

Contracted Supplier

systems inclusive of hardware and software as a service. Supplier Cc,)\::i:/;ct Egﬁ'{gg
How to Operationalize this Agreement PP-SV-443 New
A Participating Member Designation Form (PMDF) or electronic price

activation (PA) is required at Tier 2 or higher with Scylla. For committed program information, visit the

Performance Groups Portal.

Aggregation Opportunities

Scylla allows aggregation for multi-facility systems, group purchasing This category has a Level 1 complexity rating.

organizations (GPOs) and established networks of facilities. See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Class of Trade

Scylla’s agreement is available to all classes of trade listed on Premier’s Updates:

membership roster. e Scylla’s agreement was extended and
now expires Dec. 31, 2028. IntelliSee’s

Other Key Value and Terms contract (PP-SV-404) was not extended

e Scylla’s pricing is firm for 12 months; then pricing may increase and remains effective through May 31,

annually up to 3% in aggregate. 2026.

e Financial analysis reveals Scylla’s new agreement offers up to * Scylla was added to the category
33.8% discount off list price. effective Jan. 1, 2025.

e If unable to supply products, Scylla will not reimburse the difference
in substitute product costs.

e Scylla offers a 2% early payment discount.

e Available through distribution: Scylla

e Available direct: Scylla

Supplier Contact Information
Scylla Technologies Inc.: Albert Stephanyan, 928.864.0095, albert@scylla.ai

Note: Supplier contact information is current as of April 1, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Category
Security Systems and Services: Security products and services, such as guest identification, identification badging, access
control, closed-circuit television (CCTV) cameras, property protection and training

Full Launch Content and Additional Resources Available in Supply Chain Advisor
o Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

PROPRIETARY AND CONFIDENTIAL ©2023 BY PREMIER® HEALTHCARE ALLIANCE L.P.
THIS DOCUMENT MAY NOT BE REPRODUCED IN ANY FORM WITHOUT THE EXPRESS PERMISSION OF PREMIER HEALTHCARE ALLIANCE L.P. Page 99 of 166
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AP Audit Services

Effective September 1, 2025 through May 31, 2029

Products and Services Available

This category includes account payable (AP) audit service providers who
identify potential price discrepancies, duplicate payments and loss of cash
terms through validation of claims and successful resolution to receive
payment back in the form of a credit or re-billing.

Premier offers an additional Procure-to-Pay solution for AP audit services.

How to Operationalize These Agreements

Electronic price activation (PA) or a Participating Member

Designation Form (PMDF) is required at Tier 2 or higher with PAG,

SpendMend and SAS.

PA/PMDF is required at single tier with Revenew and Tryon Clear
View.

A member agreement is required with all suppliers to determine
scope of service.

Aggregatlon Opportunities

PAG, SpendMend and SAS allow aggregation for multi-facility
systems, group purchasing organizations (GPOs) and established
networks of facilities.

Aggregation is not applicable with Revenew or Tryon Clear View
due to single tier offerings.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on
Premier's membership roster.

Other Key Value and Terms
Service fee percentages are firm for the term of the agreement with all suppliers.

Financial analysis reveals:

Contracted Suppliers

: New Expiring
Supplier Contract Contract
PP-SV-465 New

COND-0184 COND-0184*
PP-SV-467 @ PP-SV-363
PP-SV-466 New

COND-0017 |[COND-0017*
Tryon Clear View is a woman-owned business
enterprise (WBE).

For committed program information, visit the
Performance Groups Portal.

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

*Revenue and Tryon Clear View were added to
the category effective Aug. 1, 2025. These
agreements were previously available only to
Conductiv members and are now available to all
Premier members.

e SpendMend’s new agreement pricing is flat compared to its expiring agreement.

o Due to the suppliers’ different offerings, a supplier comparison is not available.
SpendMend offers quarterly business reviews, online claim portal access and online analytics as key performance
indicators (KPIs); member will receive a 10% rate reduction (until corrected) for non-compliance with those KPIs; see

Exhibit K for details.

SAS offers no-cost vendor master cleanse and concierge analytics as value-adds; see Exhibit | for details.

If unable to supply products:

e PAG and SAS will reimburse the difference in substitute product costs within 30 days of document submission.

e Revenew, SpendMend and Tryon Clear View will not reimburse the difference in substitute product costs.
Tryon Clear view offers a contingency fee model for services, and no fees are due up front. Premier members will
receive a discounted rate of 25% contingency for any of their service categories.

PAG offers a 2% early payment discount.
SpendMend is the Premier market share leader.

Available direct: PAG, Revenew, SpendMend, SAS, Tryon Clear View

Supplier Contact Information
Profit Advisory Group (PAG): Kenneth Reda, 704.965.4324, kreda@profitadvisorygroup.com
Revenew International Inc.: Rich Kosmerl, 713.202.4674, rkosmerl@revenew.com
SpendMend LLC: Brett Stuebinger, 972.971.3255, bstuebinger@spendmend.com

Strategic Audit Solutions (SAS): Lorri Kissell, 732.333.8083, Ikissell@sasrecovery.com
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AP Audit Services

Effective September 1, 2025 through May 31, 2029

Supplier Contact Information (Continued)
e Tryon Clear View Group: Mary Thompson, 314.255.6279, mthompson@tryonclearview.com

Note: Supplier contact information is current as of Feb. 20, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Pharmacy Revenue Cycle Management: Pharmacy revenue cycle management services
e Revenue Cycle Management Solutions: Outsourcing, revenue recovery and consulting services that help achieve
optimal financial performance by identifying inefficiencies, streamlining revenue practices and recovering revenue

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

PROPRIETARY AND CONFIDENTIAL ©2025 BY PREMIER® HEALTHCARE ALLIANCE L.P.
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Credit Card Services

Effective March 1, 2023 through October 31, 2028

Products and Services Available

This category includes equipment (such as point-of-sale credit card
terminals) and services for processing credit card transactions and secure Supplier
online payments.

Contracted Suppliers

New Expiring
Contract Contract

PP-SV-375 | PP-SV-293

How to Operationalize These Agreements
e A Participating Member Designation Form (PMDF) or electronic

Eréﬁsﬁﬂ\i/g?onngPA) is required at Tier 2 or higher with Sun PP-SV.377 | PP-SV-186

e A PMDF/PA is not required with Merchant Advocate and USPAY Sun Communications is a small business enterprise
due to a single tier offering. (SBE).
e All suppliers require a signed member processing agreement.

PP-SV-376 = PP-SV-184

Current agreements with EVO (PP-SV-362),
Paymentus (PP-SV-185) and Solupay (PP-SV-

Aggregatlon Opportunities 183) expire February 28, 2023.

Sun Communications allows aggregation for multi-facility systems,
group purchasing organizations (GPOs) and established networks
of facilities.

e Aggregation is not applicable with Merchant Advocate and USPAY
due to single tier offerings.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract

Class of Trade . _ Complexity Rating Tool for details.

Agreements with all suppliers are available to acute care, non-acute

healthcare, non-healthcare, including business and industry, retail Update March 2025: All contracts in this

pharmacies and durable medical equipment suppliers. category were extended and now expire Oct. 31,
2028.

Other Key Value and Terms
e Pricing fees are firm for the term of the agreement with all suppliers. However, the interchange rate (which is controlled
by the credit card company, not by the Premier-contracted supplier) can vary, which will impact the total rate that the
member is paying per transaction.
e The pricing shown in each supplier's Exhibit A-3 Price List may vary based on the specific needs and processing
volume of the member. The price presented is a guide to help show members where the pricing fees should be.
e Financial analysis reveals:
e Merchant Advocate’s new agreement pricing is flat compared to its expiring agreement.
e Sun Communication’s new agreement pricing has an overall 7% increase compared to its expiring agreement.
e USPAY’s new agreement pricing is flat compared to its expiring agreement.
e USPAY is the Premier market share leader.
e Available direct: Merchant Advocate, Sun Communications, USPAY

Supplier Contact Information
e Merchant Advocate LLC: Eric Cohen, 732.727.2073, eric@merchantadvocate.com
e Sun Communications Inc.: Greg Schneider, 866.588.1113, gschneider@suncommunications.com
e USPAY Group LLC: Christian Ramesberger, 516.206.1633, christian@uspay.com

Note: Supplier contact information is current as of December 1, 2022. For up-to-date contact information, see Supply Chain Advisor.

Related Category
Purchasing Cards and Electronic Payables: Purchasing cards that provide an electronic accounts payable solution that operate
on various platforms
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Credit Card Services

Effective March 1, 2023 through October 31, 2028

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Equipment Leasing and Financing

Services

Effective July 1, 2026 through June 30, 2029

Products and Services Available
This is a new Premier category. This category includes financial solutions

Contracted Supplier

that enable healthcare organizations to acquire, upgrade and manage Supplier Cc,)\:]?;ct Egﬁ'{gg
equipment through structured leasing, financing and capital planning
arrangements. PP-SV-500 New

How to Operationalize this Agreement For committed program information, visit the

e Electronic price activation (PA) or a Participating Member Performance Groups Portal.
Designation Form (PMDF) is required at Tier 2 or higher with Blue
Sky Capital. This category has a Level 3 complexity rating.
e A member agreement is required with Blue Sky Capital to See the Value Analysis Maturity and Contract
determine scope of service. Complexity Rating Tool for details.

Aggregation Opportunities
Blue Sky Capital allows aggregation for multi-facility systems, group purchasing organizations (GPOs) and established networks
of facilities.

Class of Trade
Blue Sky Capital's agreement is available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms
e Blue Sky Capital’'s mark-up fees are firm for the term of the agreement.
e Financial analysis reveals Blue Sky Capital’s new agreement mark-up fees range between 1.8% and 1.2%.
e Available direct: Blue Sky Capital

Supplier Contact Information
Blue Sky Capital Strategies LLC: Jim Cross, 248.246.1561, jim.cross@bluskycapital.com

Note: Supplier contact information is current as of June 10, 2026. For up-to-date contact information, see Supply Chain Advisor.

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Purchasing Cards and Electronic

Payables

Effective January 1, 2026 through December 31, 2030

Products and Services Available
This category includes electronic accounts payables solutions, such as

Contracted Suppliers

purchasing cards that operate on the American Express, Discover, Visa Supplier Cc,)\:ﬁ:/;ct Egﬁ'{gg
and/or MasterCard platform and allow facilities to retain a high degree of

centralized control; and electronic payments, generally involving a supplier PP-SV-481 @ PP-SV-207
invoice and end-user approval process, followed by a payment to the

supplier through the card network. PP-SV-487 New
Premier offers an additional Procure-to-Pay solution for electronic payables. Corpay”  PP-sv-485 New

How to Operationalize These Agreements PP-SV-482 | PP-SV-208

e Electronic price activation (PA) or a Participating Member "
Designation Form (PMDF) is not required with any supplier. PP-SV-484 | PP-SV-206
e A member agreement is required with all suppliers. PP-SV-483 = PP-SV-209
e American Express requires members sigh a new member
agreement by April 1, 2026, to continue receiving the PP-SV-486 New

Premier-negotiated rebate incentives.
*
Aggreg ation Opportunities CPS Payments and CPayPlus are now Repay.

Premier membership may aggregate for the rebate incentive with The current agreement with Priority

American Express, Commgrce Corpay, PNC an-d Repay. o Commercial (PP-SV-331) expires Dec. 31,
e U.S. Bank allows aggregation for group purchasing organizations 2025.
(GPOs), multi-facility systems and established networks of facilities.
 Aggregation is not applicable with Viewpost. For committed program information, visit the

Performance Groups Portal.

Class of Trade

Agreements with all suppliers are available to all classes of trade listed on This category has a Level 2 complexity rating.

Premier's membership roster. See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Other Key Value and Terms

e Pricing is firm for the term of the agreement with all suppliers, although interchange and pass-thru fees follow the

Visa/MasterCard schedule.
e Financial analysis reveals:
e Rebate structures for American Express, Commerce, Corpay, PNC and Repay are based on aggregated Premier

volume.
American Express’ new agreement rebate incentives are flat compared to its expiring agreement.
PNC Bank’s new agreement rebate incentives offer 0.06% savings compared to its expiring agreement.
Repay’s new agreement rebate incentives are flat compared to its expiring agreement.
U.S. Bank’s new agreement rebate incentives offer 0.07% savings compared to its expiring agreement.
PNC is the low-cost supplier according to pricing scenarios of each supplier’s rebate incentives.
PNC and U.S. Bank offer speed of pay incentives; see financial analysis for details.
Fees vary; see exhibits and speak with supplier for details.
American Express is the Premier market share leader.
Available direct: American Express, Commerce, Corpay, PNC, Repay, U.S. Bank, Viewpost

Supplier Contact Information
e American Express Travel Related Services Company Inc.: Miranda Bevier, 208.450.9485, miranda.bevier@aexp.com
Commerce Bank: Roger Williams, 816.760.8426, roger.williams@commercebank.com
Comdata Inc. dba Corpay: Edwin Benson, 615.370.7160, edwin.benson@corpay.com
PNC Bank, National Association: Parker Marsh, 704.686.1442, parker.marsh@pnc.com
CPayPlus LLC (Repay): Jim Verlander, 678.701.6518, jverlander@repay.com
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Purchasing Cards and Electronic

Payables

Effective January 1, 2026 through December 31, 2030

Supplier Contact Information (Continued)
e U.S. Bank National Association: Chad Fitterer, 612.384.7184, chad.fitterer@usbank.com
e Viewpost North America LLC: Matthew Miller, 863.528.6039, mmiller@viewpost.com

Note: Supplier contact information is current as of Jan. 29, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Category
Credit Card Services: Equipment and services for processing credit card transactions and secure online payments

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Revenue Cycle Management Solutions

Effective December 1, 2023 through May 31, 2028

Products and Services Available

This category includes revenue cycle management services, such as
outsourcing, revenue recovery and consulting, that help healthcare systems
increase cash flow and achieve optimal financial performance by identifying
inefficiencies, streamlining revenue practices and recovering revenue.

How to Operationalize These Agreements
A Participating Member Designation Form (PMDF) or electronic price
activation (PA) is required at Tier 2 or higher with all suppliers.

Aggregation Opportunities
All suppliers allow aggregation or multi-facility systems, group purchasing
organizations (GPOs) and established networks of facilities.

Class of Trade
e Agreements with AllianceOne, ARMCO and SYNERGEN are
available to all classes of trade listed on Premier's membership
roster.
e RGP’s agreement is available to acute care, non-acute healthcare,
retail pharmacies and durable medical equipment suppliers.

Other Key Value and Terms
e Pricing and/or fee percentages are firm for the term of the
agreement with all suppliers.
e Financial analysis reveals:
¢ ARMCO’s new agreement pricing is flat compared to its
expiring agreement.
¢ RGP’s new agreement pricing is flat compared to its
expiring agreement.
e [f unable to supply products:

Contracted Suppliers

Supplier C(L\rlft;lzlct Eﬁﬁlrrﬁﬁ
PP-SV-411 New
PP-SV-410 = PP-SV-305
PP-SV-412 = PP-SV-306
PP-SV-413 New

The current agreement with AMN (PP-SV-304)
expires November 30, 2023.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Update April 2026: AllianceOne’s agreement
was extended and now expires May 31, 2028.
Contracts with ARMCO (PP-SV-410), RGP (PP-
SV-412) and SYNERGEN (PP-SV-413) were
reduced due to low contract utilization.
Agreements with ARMCO and RGP now expire
June 30, 2026. SYNERGEN’s agreement
expires Sept. 28, 2026.

e AllianceOne and RGP will not reimburse the difference in substitute costs.
e ARMCO and SYNERGEN will reimburse the difference in substitute costs within 30 days of document

submission.
e RGP and SYNERGEN offer a 2% early payment discount.
e AMN is the Premier market share leader.
e Available direct: AllianceOne, ARMCO, RGP, SYNERGEN

Supplier Contact Information

e AllianceOne Receivables Management Inc.: Jeff Gasser, 317.910.6373, jeff.gasser@allianceoneinc.com
e ARMCO Partners LLC: Ryan Bush, 404.803.6564, rbush@med-metrix.com

e Resources Connection LLC dba Resources Global Professionals (RGP): Shari Mohabir, 720.940.4400

shari.n.mohabir@rgp.com

¢ SYNERGEN Health LLC: Alister Barrow, 617.237.7465, alister.b@synergenhealth.com

Note: Supplier contact information is current as of Sept. 5, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e AP Audit Services: Account payable (AP) audit service providers who identify potential price discrepancies, duplicate

payments and loss of cash terms

e Pharmacy Revenue Cycle Management Solutions: Revenue cycle management services for pharmacies
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Revenue Cycle Management Solutions

Effective December 1, 2023 through May 31, 2028

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Background Check Services

Effective March 1, 2024 through February 28, 2027

Products and Services Available
This category provides prospective employers with background checks and

Contracted Suppliers

pre-screening of candidates. Services include background checks, drug Supplier Ccl)\ln?:;ct Egﬁ!{rgg
screenings, license verifications, reference verifications and pre-

employment verification. PP-SV-415 | PP-SV-301
How to Operationalize These Agreements PP-SV-416 New

A Participating Member Designation Form (PMDF) or electronic price

activation (PA) is required at Tier 2 or higher with all suppliers. PP-SV-417 | PP-SV-307

Aggregation Opportunities PP-SV-418 = PP-SV-300

All suppliers allow aggregation for multi-facility systems, group purchasing PP-SV-419 | PP-SV-303

organizations (GPOs) and established networks of facilities. : i : i
Private Eyes is a woman-owned business enterprise
WBE).

Class of Trade (WBE)

o Agreements with Global HR, HireRight, PreCheck and Private Eyes The current agreement with Castle Branch (PP-

are available to acute care, non-acute healthcare, non-healthcare, SV-302) expires Feb. 29, 2024.

including business and industry, retail pharmacies and durable '

medical equipment suppliers. _ _ For committed program information, visit the

e Corporate Screening’s agreement is available acute care, non- Performance Groups Portal.

acute healthcare, retail pharmacies and durable medical equipment

suppliers. This category has a Level 2 complexity rating.
See the Value Analysis Maturity and Contract

Other Key Value and Terms Complexity Rating Tool for details.

e Pricing is firm for the term of the agreement with all suppliers.
e Financial analysis reveals:
Corporate Screening’s new agreement pricing is flat compared to its expiring agreement.
HireRight's new agreement pricing offers an overall 1.8% savings compared to its expiring agreement.
PreCheck’s new agreement pricing is flat compared to its expiring agreement.
Private Eyes’ new agreement pricing offers an overall 2.7% savings compared to its expiring agreement.
e The low-cost supplier varies on background check type according to pricing scenarios.
e Corporate Screening offers 90 days of their CS SafeGuard continuous monitoring service at no charge as a value-add;
see Exhibit | for details.
e Global HR offers waived fees for implementation costs and standard integrations as value-adds; see Exhibit | for details.
HireRight offers waived fees for applicant tracking system (ATS) and vendor management system (VMS) integration as
a value-add; see Exhibit | for details.
PreCheck offers a 30% rebate over the first 12 monthly invoices as a value-add; see Exhibit | for details.
Each supplier has provided key performance indicators; see each supplier’'s Exhibit K for details.
Corporate Screening, Global HR and Private Eyes offer early payment discounts.
Corporate Screening and PreCheck are the Premier market share leaders.
Available direct: Corporate Screening, Global HR, HireRight, PreCheck, Private Eyes

Supplier Contact Information

e Corporate Screening Services LLC/First Advantage: Shanna Champagne-Berry, 985.709.3147,
shanna.champagneberry@fadv.com
Global HR Research (GHRR) LLC: Keryn Basl, 339.224.0185, keryn.basl@disa.com
HireRight LLC: Hana Brenneman, 949.324.4484, hana.brenneman@hireright.com
CARGO Group Inc. dba PreCheck: Brent Gibbons, 281.703.3599, brentgibbons@precheck.com
Private Eyes Screening Group Inc.: Sandra James, 925.927.3333, sandra@pebackgroundchecks.com

Note: Supplier contact information is current as of October 1, 2024. For up-to-date contact information, see Supply Chain Advisor.
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Background Check Services

Effective March 1, 2024 through February 28, 2027

Related Categories

e Executive Recruiting: Recruiting services of personnel at the director level and above

e Human Resources Consulting, Technology and Benefits Management: Strategic and proactive human resource (HR)
services, such as benefits, payroll processing, talent acquisition, compliance and risk management

e |T Staffing: Staffing services used to fill specialized information technology roles for temporary, contract and direct
placement labor

e Workforce Solutions — Managed Service Providers: All-inclusive contract labor management services that manage the
procurement, selection, engagement and tracking of contract labor workers

o Workforce Solutions — Recruitment Process Outsourcing (RPO): Services provided where an employer transfers all or
part of its recruitment processes to a third party

o Workforce Solutions — Staffing: Staffing services for temporary, contract and direct placement labor within healthcare

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
o Workforce solutions digital resource page: A supplemental digital resource page that contains detailed information about
specific categories. Resources, such as best practices, supplier marketing flyers and podcasts, are included.
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Executive Recruiting

Effective February 1, 2023 through October 31, 2027
Products and Services Available _

This category includes recruiting services of personnel at the director level

and above. Examples of positions recruited include: Chancellors, chief Supplier . Sl

. L L . ) X Contract Contract
officer positions, clinical department chairs, deans, directors and vice
presidents. PP-SV-383 | PP-SV-252
How to Operationalize These Agreements PP-SV-384 New

e A Participating Member Designation Form (PMDF) or electronic
price actR/atiogn (PA) is requir?ad at Tier 2 or(higher)with Central Momentech | PP-SV-385 New
Point and Zingaro, Fidler, Wolfe & Co. y 4 PP.SV-387

e A PMDF/PA is required with AMN/BE Smith. T

e A PMDF/PA is not required with Momentech due to a single tier Central Point and Zingaro, Fidler, Wolfe & Co are
offering. woman-owned business enterprises (WBES).

e A member agreement is required with all suppliers to determine
scope of service.

New

In 2016, AMN acquired BE Smith.

Current agreements with MWIDM (PP-SV-253),

Aggregatlon Opportunities Premier (PP-SV-254) and Witt/Kieffer (PP-SV-
Central Point and Zingaro, Fidler, Wolfe & Co. allow aggregation for 255) expire January 31, 2023.

multi-facility systems, group purchasing organizations (GPOs) and

established networks of facilities. For committed program information, visit the

e AMN/BE Smith allows aggregation for multi-facility systems and Performance Groups Portal.
established networks of facilities.

e Aggregation is not applicable with Momentech due to a single tier This category has a Level 1 complexity rating.
offering. See the Value Analysis Maturity and Contract

Complexity Rating Tool for details.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on Update May 2025: Contracts with all suppliers
Premier's membership roster. in the category have been extended and now
expire Oct. 31, 2027.
Other Key Value and Terms
o Professional fee percentages are firm for the term of the agreement with Central Point, Momentech and Zingaro, Fidler,
Wolfe & Co.
AMN/BE Smith’s professional fee price protection is locally negotiated.
Recruiting firms calculate their fees based on a percentage of the candidate’s estimated total cash compensation for the
first year of work. Some include salary only, and some include bonuses. See financial analysis for more details.
Professional fee percentages are:
e AMN/BE Smith: Locally negotiated
e Central Point: Between 17% and 20% placement fee
e Momentech: 25% of the base salary
e Zingaro, Fidler, Wolfe & Co.: Between 19% and 25% of the total compensation
e Central Point and Zingaro, Fidler, Wolfe & Co. offer 2% early payment discounts.
e Available direct: AMN/BE Smith, Central Point, Momentech, Zingaro, Fidler, Wolfe & Co.

Supplier Contact Information
¢ AMN Healthcare Inc. (BE Smith): Beth Kisielius, 781.258.7980, beth.kisielius@amnhealthcare.com
e Central Point Partners LLC: Jonathan Wagner, 614.485.8966, jonathan.wagner@centralpointpartners.com
e Momentech Consulting Inc.: Shivani Jain, 707.332.6417, shivani@moment-tech.com
e Zingaro, Fidler, Wolfe & Company: Tracy Wolfe, 512.327.7277, twolfe@zingaro.com

Note: Supplier contact information is current as of July 16, 2024. For up-to-date contact information, see Supply Chain Advisor.
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Executive Recruiting

Effective February 1, 2023 through October 31, 2027

Related Categories

e Backaground Check Services: Background checks, drug screenings, license verifications, reference verifications and pre-
employment verification

¢ Human Resources Consulting, Technology and Benefits Management: Strategic and proactive human resource (HR)
services, such as benefits, payroll processing, talent acquisition, compliance and risk management

e |T Staffing: Staffing services used to fill specialized information technology roles for temporary, contract and direct
placement labor

e Workforce Solutions — Managed Service Providers: Vendor neutral contract labor management services providing a sole
point of contact for temporary, contract and/or direct placement labor services for clinical and non-clinical positions

o Workforce Solutions — Recruitment Process Outsourcing (RPO): Services provided where an employer transfers all or
part of its recruitment processes to a third party

o Workforce Solutions — Staffing: Staffing services for temporary, contract and/or direct placement labor

Full Launch Content and Additional Resources Available in Supply Chain Advisor
o Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
o Workforce solutions digital resource page: A supplemental digital resource page that contains detailed information about
specific categories. Resources, such as best practices, supplier marketing flyers and podcasts, are included.
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Human Resources Consulting,

Technology and Benefits Management

Effective March 1, 2025 through November 30, 2028

Products and Services Available

This category includes strategic and proactive human resource (HR)
services, such as benefits, payroll processing, talent acquisition,
compliance and risk management.

This category was previously sourced as Human Resources Consulting and
Benefits Management.

How to Operationalize These Agreements

e Electronic price activation (PA) or a Participating Member
Designation Form (PMDF) is required at Tier 2 or higher with ADP,
Findd, Health Advocate, Nivati and Rain.

e PA/PMDF is not required with Tapcheck due to a single tier
offering.

¢ A member agreement is required with ADP, Health Advocate,
Nivati, Rain and Tapcheck to determine scope of service.

Aggregatlon Opportunities
ADP, Findd, Health Advocate, Nivati and Rain allow aggregation for
multi-facility systems, group purchasing organizations (GPOs) and
established networks of facilities.
e Aggregation is not applicable with Tapcheck due to a single tier
offering.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on
Premier's membership roster.

Other Key Value and Terms
e Pricing is firm for the term of the agreement with Findd, Nivati, Rain
and Tapcheck.
e ADP’s discounts off list price are firm for the term of the agreement.
e Health Advocate’s pricing is firm for 12 months; then pricing may
increase annually up to 3% in aggregate.
e Financial analysis reveals:

Contracted Suppliers

Supplier C(lj\ll‘]etl\!;ct Eéﬁit?;cgt
PPSV-444 oo Sy 30
PP-SV-438 New
PP-SV-439 New
nivati PP-sv-440 New
#d Rain PP-SV-441 | PP-SV-345
PP-SV-442 New

*ADP’s payroll processing services were
previously included in a different category.

Current agreements with Avantas (PP-SV-341),
Dalton (PP-SV-342), Lockton (PP-SV-343) and
Puzzle HR (PP-SV-344) expire Feb. 28, 2025.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 2 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Update April 2026: Findd’s contract term was
reduced due to low contract utilization, and
agreement PP-SV-438 now expires June 30,
2026.

e ADP’s new agreement pricing is flat compared to its expiring agreement.

e Rain’s new agreement pricing has an overall 14.7% increase compared to its expiring agreement. If members
are current Rain customers, they will not see a change in pricing; new pricing only impacts new Rain customers.

e Due to the customizable nature of this category, a supplier comparison is not available.

e Findd and Nivati offer a 2% early payment discount.
o ADP will locally negotiate the termination of existing contracts.

e Available direct: ADP, Findd, Health Advocate, Nivati, Rain, Tapcheck

Supplier Contact Information
e ADP Inc.: Geo Muzika, 724.984.1772, geo.muzika@adp.com

Findd Inc., a Delaware Corporation: Josh Vesely, 847.624.4389, josh@findd.io
Health Advocate Inc.: Brian Cea, 831.241.5781, brian.cea@languageline.com

Nivati Inc.: Amelia Wilcox, 800.556.2950, awilcox@nivati.com

Rain Technologies Inc.: Tayna DeGuire, 314.210.2395, tanya.deguire@rain.us
Tapcheck Inc.: Michael Ross, 747.237.8517, michael.ross@tapcheck.com

Note: Supplier contact information is current as of March 6, 2026. For up-to-date contact information, see Supply Chain Advisor.
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Human Resources Consulting,

Technology and Benefits Management

Effective March 1, 2025 through November 30, 2028

Related Categories

e Backaground Check Services: Provides prospective employers with background checks and pre-screening of candidates.
Services include background checks, drug screenings and license/reference/pre-employment verifications

e Executive Recruiting: Recruiting services of personnel at the director level and above

o Workforce Solutions — HR Technology: Software applications that help facilities improve and oversee talent acquisition,
management and performance by automating daily administrative processes related to its workforce

e Workforce Solutions — Managed Service Providers: Vendor-neutral, all-inclusive contract labor management services
capable of providing a sole point of contact for temporary, contract and/or direct placement labor services

o Workforce Solutions — Recruitment Process Qutsourcing: Services provided where an employer transfers all or part of
its recruitment processes to a third party

o Workforce Solutions — Staffing: Staffing services for temporary, contract and/or direct placement labor for positions in
the healthcare industry

Full Launch Content and Additional Resources Available in Supply Chain Advisor

e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

e Workforce solutions digital resource page: A supplemental digital resource page that contains detailed information about
specific categories. Resources, such as best practices, supplier marketing flyers and podcasts, are included.

e HR Payroll: Premier’s cloud-based solution to help your facility manage core human resource functions, including
employee records management, payroll processing and benefits administration.
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Learning and Organizational

Development

Effective April 1, 2025 through March 31, 2028

Products and Services Available
This is a new Premier category. This category includes learning

Contracted Suppliers

management programs/systems, career advancement tools, nursing Supplier Cc,)\:ﬁ:/;ct Egﬁ'{gg
excellence and pathways programs. These solutions can be hybrid or on-
site and aim to train, advance and retain staff within healthcare facilities. PP-SV-463 New
How to Operationalize These Agreements PP-SV-464 New
e Electronic price activation (PA) or a Participating Member
Designation Form (PMDF) is not required with HealthLinx due to a For committed program information, visit the
single tier offering. Performance Groups Portal.
e PA/PMDF is required at Tier 2 or higher with OpusVi.
e A member agreement is required with both suppliers to determine This category has a Level 2 complexity rating.
scope of service. See the Value Analysis Maturity and Contract

Complexity Rating Tool for details.

Aggregatlon Opportunities
Aggregation is not applicable with HealthLinx due to a single tier
offering.
e OpusVi allows aggregation for multi-facility systems, group
purchasing organizations (GPOs) and established networks of
facilities.

Update April 2026: HealthLinx’s contract term
was reduced, and agreement PP-SV-463 now
expires Aug. 15, 2026.

Class of Trade
Agreements with both suppliers are available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms

e HealthLinx’s pricing can be adjusted with 60 days’ notice.

e OpusVi's pricing is firm for the term of the agreement.

e Financial analysis reveals:

e HealthLinx’s new agreement pricing varies based on scope of service.
e OpusVi's new agreement pricing offers up to 30% discount off list price.
e Due to the customizable nature of this category, a supplier comparison is not available.

e If unable to supply products, HealthLinx and OpusVi will reimburse for the difference in substitute product costs within
30 days of document submission.

e OpusVi offers a 2% early payment discount.

e HealthLinx provides consulting services to health systems preparing for Magnet and/or Pathway certifications to ensure
their workforce is working at the top of their license. HealthLinx also provides interim, transitional and permanent clinical
leadership placement services.

e OpusViis a workforce development platform that bridges the gap between the employer’s staff and educational
institutions to upskill employees in a variety of development programs: Baccalaureate, post-baccalaureate,
certifications, residency programs, etc.

e Available direct: HealthLinx, OpusVi

Supplier Contact Information
e HealthLinx Inc.: Matt Berry, 614.542.2228, mberry@healthlinx.com
e OpusVi Canada Inc.: Julianne Weinman, 267.629.9954, julianne.weinman@opusvi.com

Note: Supplier contact information is current as of Sept. 19, 2025. For up-to-date contact information, see Supply Chain Advisor.
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Learning and Organizational

Development

Effective April 1, 2025 through March 31, 2028

Related Categories
e Human Resources Consulting, Technology and Benefits Management: Strategic and proactive human resource (HR)

services, such as benefits, payroll processing, talent acquisition, compliance and risk management
e Workforce Solutions — HR Technology: Software applications that help facilities improve and oversee talent acquisition,
management and performance by automating daily administrative processes related to its workforce

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
e Workforce solutions digital resource page: A supplemental digital resource page that contains detailed information about
specific categories. Resources, such as best practices, supplier marketing flyers and podcasts, are included.
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Workforce Solutions — HR Technology

Effective April 1, 2025 through August 31, 2028

Products and Services Available
This is a new Premier category. This category includes software

Contracted Suppliers

applications that improve and oversee talent acquisition, management and Supplier Ccl)\ln?rl;ct Egmrrggt
performance by automating daily administrative processes related to its
workforce. Software applications include talent acquisition automation, PP-SV-457 New
talent marketing, talent relationship management, direct sourcing,
performance development and regulation compliance. These applications PP-SV-458 New
can be provided online or through on-premise systems.
PP-SV-459 New
How to Operationalize These Agreements WorkLlama is a minority-owned business enterprise
e Electronic price activation (PA) or a Participating Member (MBE).
Designation Form (PMDF) is required at Tier 2 or higher with
OpusVi. For committed program information, visit the
e PA/PMDF is not required with Litehouse or WorkLlama due to Performance Groups Portal.
single tier offerings. ) ) )
e A member agreement is required with all suppliers to determine This category has a Level 2 complexity rating.
scope of service. See the Value Analysis Maturity and Contract

Complexity Rating Tool for details.

Aggregation Opportunities
e OpusVi allows aggregation for multi-facility systems, group purchasing organizations (GPOs) and established networks
of facilities.
e Aggregation is not applicable with Litehouse or WorkLlama due to single tier offerings.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on Premier's membership roster

Other Key Value and Terms
e Pricing is firm for the term of the agreement with Litehouse and WorkLlama.

Litehouse’s pricing is locally negotiated.

Due to the different service offerings, a supplier comparison is not available.

Litehouse offers no-charge hiring and waived implementation fees as value-adds; see Exhibit | for details.

OpusVi offers a 2% early payment discount.

Litehouse is an application that serves as a virtual per diem shift calendar for employers. Instead of posting jobs,

Litehouse posts open shifts. These shifts are distributed to a virtual pool of credentialed clinicians who have an account

Litehouse app. Most of the clinicians in the Litehouse ecosystem are full-time with other health systems — so risk is low

from a credentialing perspective.

¢ OpusViis a workforce development platform that bridges the gap between the employer’s staff and educational
institutions to upskill employees in a variety of development programs: Baccalaureate, post-baccalaureate,
certifications, residency programs, etc.

e WorkLlama is a candidate engagement platform that scrapes employers jobs from their careers pages and pushes
those jobs to a pool of ready-to-go contractors in WorkLlama’s ecosystem.

e Litehouse offers coverage in the Midwest/West.

e OpusViand WorkLlama offer national coverage.

e Available direct: Litehouse, OpusVi, WorkLlama

Supplier Contact Information
e Litehouse Healthcare Inc.: Haakon Midness, 773.793.4520, haakon@litehousehealth.com
e OpusVi Canada Inc.: Julianne Weinman, 267.629.9954, julianne.weinman@opusvi.com
e WorkLlama LLC: Kevin Poll, 602.654.5669, kpoll@workllama.com

Note: Supplier contact information is current as of Sept. 19, 2025. For up-to-date contact information, see Supply Chain Advisor.
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Workforce Solutions — HR Technology

Effective April 1, 2025 through August 31, 2028

Related Categories

e Backaground Check Services: Provides prospective employers with background checks and pre-screening of candidates

e Executive Recruiting: Recruiting services of personnel at the director level and above

¢ Human Resources Consulting, Technology and Benefits Management: Strategic and proactive human resource (HR)
services, such as benefits, payroll processing, talent acquisition, compliance and risk management

e Workforce Solutions — Managed Service Providers: All-inclusive contract labor management services that manage the
procurement, selection, engagement and tracking of contract labor workers.

e Workforce Solutions — Recruitment Process QOutsourcing (RPO): Services provided where an employer transfers all or
part of its recruitment processes to a third party

o Workforce Solutions — Staffing: Staffing services for temporary, contract and direct placement labor within the healthcare
industry

Full Launch Content and Additional Resources Available in Supply Chain Advisor

e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

o Workforce solutions digital resource page: A supplemental digital resource page that contains detailed information about
specific categories. Resources, such as best practices, supplier marketing flyers and podcasts, are included.

e HR Payroll: Premier’s cloud-based solution to help your facility manage core human resource functions, including
employee records management, payroll processing and benefits administration.
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Workforce Solutions — Managed Service

Providers

Effective April 1, 2025 through August 31, 2028

Products and Services Available

This category includes all-inclusive contract labor management services
that manage the procurement, selection, engagement and tracking of Supplier
contract labor workers.

Contracted Suppliers

New Expiring
Contract Contract

PP-SV-453 | PP-SV-165

Suppliers do not provide actual staff.

PP-SV-454 New
How to Operationalize These Agreements
e Electronic price activation (PA) or a Participating Member The current agreement with Randstad (PP-SV-
Designation Form (PMDF) is required at AMN'’s single tier. 289) expires March 31, 2025.
e PA/PMDF is not required with RightSourcing due to a single tier
offering. For committed program information, visit the
e A member agreement is required with both suppliers to determine Performance Groups Portal.

scope of service.
This category has a Level 2 complexity rating.

Aggregation Opportunities See the Value Analysis Maturity and Contract
Aggregation is not applicable with either supplier due to single tier offerings. ~ Complexity Rating Tool for details.

Class of Trade
Agreements with AMN and RightSourcing are available to all classes of trade listed on Premier's membership roster

Other Key Value and Terms

e Pricing is locally negotiated.

o While facilities do pay labor costs from staffing agencies, they do not pay for the labor management service itself. Labor
management service suppliers receive their fee from a negotiated percentage of the labor payment. Staffing companies
receive the remainder of that labor payment. Because facilities do not pay for labor management services, there is no
financial analysis.

e AMN and RightSourcing offer national coverage.

e AMN is the Premier market share leader.

e Available direct: AMN Healthcare, RightSourcing

Supplier Contact Information
e AMN Healthcare Inc.: Beth Kisielius, 858.792.0711, beth.kisielius@amnhealthcare.com
e RightSourcing Inc.: David Starbuck, 502.836.8520, david.starbuck@rightsourcingusa.com

Note: Supplier contact information is current as of April 9, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Backaground Check Services: Provides prospective employers with background checks and pre-screening of candidates

e Executive Recruiting: Recruiting services of personnel at the director level and above

¢ Human Resources Consulting, Technology and Benefits Management: Strategic and proactive human resource (HR)
services, such as benefits, payroll processing, talent acquisition, compliance and risk management

e  Workforce Solutions — HR Technology: Software applications that help facilities improve and oversee talent acquisition,
management and performance by automating daily administrative processes related to its workforce

o Workforce Solutions — Recruitment Process Outsourcing (RPO): Services provided where an employer transfers all or
part of its recruitment processes to a third party

o Workforce Solutions — Staffing: Staffing services for temporary, contract and direct placement labor within the healthcare
industry

Page 119 of 166


mailto:beth.kisielius@amnhealthcare.com
mailto:david.starbuck@rightsourcingusa.com
https://www.amnhealthcare.com/
https://programportal.premierinc.com/
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://communities.premierinc.com/download/attachments/112525768/Premier%20VA%20Maturity-Contract%20Complexity%20Rating%20Tool.xlsx?api=v2
https://www.rightsourcingusa.com/

Workforce Solutions — Managed Service

Providers

Effective April 1, 2025 through August 31, 2028

Full Launch Content and Additional Resources Available in Supply Chain Advisor

e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

¢ Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

o Workforce solutions digital resource page: A supplemental digital resource page that contains detailed information about
specific categories. Resources, such as best practices, supplier marketing flyers and podcasts, are included.

o HR Payroll: Premier’s cloud-based solution to help your facility manage core human resource functions, including
employee records management, payroll processing and benefits administration.
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Workforce Solutions — Recruitment

Process Outsourcing

Effective April 1, 2025 through August 31, 2028

Products and Services Available
This category includes services where an employer transfers all or part of

Contracted Suppliers

. ) . . New Expiring
its recruitment processes to a third party. Supplier Contract Contract
How to Operationalize These Agreements PP-SV-455 New
e Electronic price activation (PA) or a Participating Member
Designation Form (PMDF) is required at Tier 2 or higher with PP-SV-456 New
HealthLinx.
e PA/PMDF is not required with Insight Global due to a single tier The current agreement with AMN (PP-SV-173)
offering. expires March 31, 2025.
e A member agreement is required with both suppliers to determine
scope of service. For committed program information, visit the

Performance Groups Portal.

Aggregatlon Opportunities

HealthLinx allows aggregation for multi-facility systems, group This category has a Level 2 complexity rating.
purchasing organizations (GPOs) and established networks of See the Value Analysis Maturity and Contract
facilities. Complexity Rating Tool for details.

e Aggregation is not applicable with Insight Global due to a single tier _ ,
offering. Update April 2026: HealthLinx’s contract term

was reduced, and agreement PP-SV-455 now

Class of Trade expires Aug. 15, 2026.

Agreements with both suppliers are available to all classes of trade listed on
Premier's membership roster.

Other Key Value and Terms
e HealthLinx’s pricing can be adjusted with 60 days’ notice.
e Insight Global's pricing is locally negotiated.
e Due to the multiple factors that contribute to total cost of recruitment services (job title, location, industry), a supplier
comparison is not available.
e Both suppliers offer national coverage.
¢ Available direct: HealthLinx, Insight Global

Supplier Contact Information
e HealthLinx Inc.: Matt Berry, 614.542.2228, mberry@healthlinx.com
e Insight Global LLC: Jillian Meade, 919.349.9290, jillian.meade@insightglobal.com

Note: Supplier contact information is current as of January 1, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Backaground Check Services: Provides prospective employers with background checks and pre-screening of candidates
Executive Recruiting: Recruiting services of personnel at the director level and above
Human Resources Consulting, Technology and Benefits Management: Strategic and proactive human resource (HR)
services, such as benefits, payroll processing, talent acquisition, compliance and risk management

e Workforce Solutions — HR Technology: Software applications that help facilities improve and oversee talent acquisition,
management and performance by automating daily administrative processes related to its workforce

o Workforce Solutions — Managed Service Providers: All-inclusive contract labor management services that manage the
procurement, selection, engagement and tracking of contract labor workers

o Workforce Solutions — Staffing: Staffing services for temporary, contract and direct placement labor within the healthcare
industry
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Workforce Solutions — Recruitment

Process Outsourcing

Effective April 1, 2025 through August 31, 2028

Full Launch Content and Additional Resources Available in Supply Chain Advisor

e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

o Workforce solutions digital resource page: A supplemental digital resource page that contains detailed information about
specific categories. Resources, such as best practices, supplier marketing flyers and podcasts, are included.

e HR Payroll: Premier’s cloud-based solution to help your facility manage core human resource functions, including
employee records management, payroll processing and benefits administration.
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Workforce Solutions — Staffing

Effective April 1, 2025 through August 31, 2028

Products and Services Available
This category includes staffing services for temporary, contract and direct
placement labor within the healthcare industry.

How to Operationalize These Agreements

Electronic price activation (PA) or a Participating Member
Designation Form (PMDF) is required at Tier 2 or higher with
HealthLinx and Reflik.

PA/PMDF is required at the single tier with Canon, Physicians First
and WorldWide.

PA/PMDF is not required with Staffco, Insight Global or TNAA due
to single tier offerings.

A member agreement is required with all suppliers to determine
scope of service.

Aggregatlon Opportunities

Class

HealthLinx and Reflik allow aggregation for multi-facility systems,
group purchasing organizations (GPOs) and established networks
of facilities.

Aggregation is not applicable with Canon, Insight Global,
Physicians First, Staffco, TNAA or WorldWide due to single tier
offerings.

of Trade

Agreements with Canon, HealthLinx, Insight Global, Physicians
First, Reflik, TNAA and WorldWide are available to all classes of
trade listed on Premier's membership roster.

Staffco’s agreement is available to select classes of trade; see
Exhibit B-2 for details.

Key Value and Terms
HealthLinx’s pricing can be adjusted with 60 days’ notice.
Pricing is firm for the term of the agreement with Physicians First,
Reflik and Staffco.
Pricing is locally negotiated with Canon, Insight Global and TNAA.
WorldWide’s pricing is firm for the term of agreement except for
price increases related to USCIS 1-140 processing fees, premium
processing fees and National Visa Center fees.
Financial analysis reveals:
e HealthLinx’s new agreement offers up to 25% discount off
list price.
o Reflik’'s new agreement offers up to 5% discount off list
price on direct hire services and up to 12% discount off list
price on contingent staffing services.

Contracted Suppliers

. New Expiring
Sugpler Contract Contract
Canon ConD-0212 | COND-0212*
PP-SV-449 New
PP-SV-450 New

COND-0194 | COND-0194*

PP-SV-451 New
STAaAFFCo PP-SV-452 New
PP-SV-460 New

COND-0095 |COND-0095*

Physicians First is a small business enterprise
(SBE).

AMN'’s current agreement (PP-SV-175) expires
March 31, 2025. AMN offers managed staffing
services through new agreement PP-SV-453.
HirePower’s current agreement (SD-SV-012)
expires May 31, 2025.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 2 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

*Canon, Physicians First and WorldWide were
added to the category effective Aug. 1, 2025.
These agreements were previously available
only to Conductiv members and are now
available to all Premier members.

Update April 2026: HealthLinx’s contract term
was reduced, and agreement PP-SV-449 now
expires Aug. 15, 2026.

e Staffco’s new agreement offers capped rates subject to regional availability.
e Due to the multiple factors that contribute to total cost of staffing services (job title, location, industry), a supplier

comparison is not available.
Reflik offers a rebate as a value-add; see Exhibit | for details.

Staffco allows members to acquire Staffco staff after six months or 1,040 hours, whichever is greater, with no

acquisition costs; see Exhibit | for details.
StaffCo offers an early payment discount.
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Workforce Solutions — Staffing

Effective April 1, 2025 through August 31, 2028

Other Key Value and Terms (Continued)

Canon offers medical supply chain and warehouse staffing.

Physicians First offers call center staffing.

WorldWide offers international recruitment of direct hire staff.

Canon, HealthLinx, Insight Global, Physicians First, Reflik, TNAA and WorldWide offer national coverage.
Staffco offers coverage in Southeastern and Eastern United States.

AMN is the Premier market share leader.

Available direct: Canon, HealthLinx, Insight Global, Physicians First, Reflik, Staffco, TNAA, WorldWide

Supplier Contact Information
e Canon Business Process Services Inc.: Bob Ripp, 704.604.9489, rripp@cbps.canon.com
HealthLinx Inc.: Matt Berry, 614.542.2228, mberry@healthlinx.com
Insight Global LLC: Jillian Meade, 919.349.9290, jillian.meade@insightglobal.com
Physicians First Messages Inc.: Jim Sweeney, 866.737.1132, jims@pfminy.com
Reflik Inc.: Joseph Santora, 855.573.3545, jsantora@reflik.com
Staffco Healthcare Services LLC: Steve Mila, 615.504.7838, smila@staffcohealthcare.com
Travel Nurse Across America (TNAA) dba SimpliFi: Becky Berry, 469.441.9004, bberry@simplifimsp.com
WorldWide HealthStaff Solutions Ltd: Ron Hoppe, 704.763.5073, rhoppe @healthstaff.org

Note: Supplier contact information is current as of Nov. 15, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Backaround Check Services: Provides prospective employers with background checks and pre-screening of candidates

e Executive Recruiting: Recruiting services of personnel at the director level and above

e Human Resources Consulting, Technology and Benefits Management: Strategic and proactive human resource (HR)
services, such as benefits, payroll processing, talent acquisition, compliance and risk management

o Workforce Solutions — HR Technology: Software applications that help facilities improve and oversee talent acquisition,
management and performance by automating daily administrative processes related to its workforce

o Workforce Solutions — Managed Service Providers: All-inclusive contract labor management services that manage the
procurement, selection, engagement and tracking of contract labor workers.

o Workforce Solutions — Recruitment Process Outsourcing (RPO): Services provided where an employer transfers all or
part of its recruitment processes to a third party

Full Launch Content and Additional Resources Available in Supply Chain Advisor

e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

e Workforce solutions digital resource page: A supplemental digital resource page that contains detailed information about
specific categories. Resources, such as best practices, supplier marketing flyers and podcasts, are included.

e HR Payroll: Premier’s cloud-based solution to help your facility manage core human resource functions, including
employee records management, payroll processing and benefits administration.
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Mobile Imaging Services

Effective June 1, 2025 through October 31, 2028

Products and Services Available
This category includes computed tomography (CT), magnetic resonance

Contracted Supplier

imaging (MRI) and positron emission tomography (PET) mobile services. Supplier Cc,)\:ﬁ:/;ct Egﬁ'{gg
How to Operationalize this Agreement PP-SV-461 = PP-SV-356
e Electronic price activation (PA) or a Participating Member
Designation Form (PMDF) is required at Tier 2 or higher with For committed program information, visit the
Shared Imaging. Performance Groups Portal.
e A member agreement is required with Shared Imaging to determine
scope of service. This category has a Level 1 complexity rating.
) o See the Value Analysis Maturity and Contract
Aggregation Opportunities Complexity Rating Tool for details.

Shared Imaging allows aggregation for multi-facility systems, group
purchasing organizations (GPOs) and established networks of facilities.

Class of Trade
Shared Imaging’s agreement is available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms

e Shared Imaging’s pricing is firm for the term of the agreement.

¢ Financial analysis reveals Shared Imaging’s new agreement pricing offers an overall 1% savings compared to its
expiring agreement.

e Shared Imaging offers on-time delivery, 90% equipment uptime guarantee and customer satisfaction as key
performance indicators; see Exhibit K for details.

e If unable to supply products, Shared Imaging will not reimburse for the difference in substitute product costs.

e Shared Imaging offers national geographic coverage.

e Shared Imaging offers mobile services for breast imaging, computed tomography (CT), magnetic resonance imaging
(MRI), positron emission tomography (PET)/CT and ultrasound.

e Available direct: Shared Imaging

Supplier Contact Information
Shared Imaging LLC: Dave Stewart, 630.483.3980, dstewart@sharedimaging.com

Note: Supplier contact information is current as of March 1, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Computed Tomography: Capital equipment for computed tomography

e Contrast Media: lonic/non-ionic, magnetic resonance and barium contrast agents

e Enterprise Image Management Solutions: Software, hardware, equipment and services used to integrate, transmit and
manage electronic clinical images

e Magnetic Resonance Imaging: MRI equipment

e Molecular Imaging: Capital equipment for molecular imaging, including single-photon emission computerized tomography
(SPECT) and PET scans

e PET Isotopes: PET isotopes, which are used in molecular imaging

e Radiopharmaceutical Products: Distributors and manufacturers of medical-grade isotopes and “cold kits” used for
molecular imaging procedures

e Ultrasound: Ultrasound equipment
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Mobile Imaging Services

Effective June 1, 2025 through October 31, 2028

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

PROPRIETARY AND CONFIDENTIAL ©2025 BY PREMIER® HEALTHCARE ALLIANCE L.P.
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D ‘ Physics Consulting Services

Effective September 1, 2025 through August 31, 2028

Products and Services Available _ o Contracted Suppliers
This category includes physics support services, including accreditation New EXDifin
support, regulatory consulting, physician/clinical staff training and imaging Supplier Contract Coﬁtrac?t
and therapy physics support (surveys, educational services, radiation safety
committee participation and professional consultation). PP-IM-512 | PP-IM-504
How to Operationalize These Agreements LANDAUER® PP-IM-511 = PP-IM-439
e Electronic price activation (PA) or a Participating Member
Designation Form (PMDF) is required at Tier 2 or higher with all The current agreement with Atom Physics
suppliers. Staffing (PP-IM-458) expires Aug. 31, 2025.
e A member agreement is required with Elekta to determine scope of
service. For committed program information, visit the
e A business associate agreement (BAA) to determine the scope of Performance Groups Portal.
service.
This category has a Level 2 complexity rating.
Aggregation Opportunities See the Value Analysis Maturity and Contract
All suppliers allow aggregation for multi-facility systems, group purchasing Complexity Rating Tool for details.

organizations (GPOs) and established networks of facilities.

Class of Trade

Elekta’s agreement is available to acute care, non-acute healthcare, non-healthcare, retail pharmacies and durable
medical equipment suppliers.
Landauer’s agreement is available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms

Elekta’s discount off list price is firm for the term of agreement; list price and net price are firm for 12 months; then list
price and net price may increase annually up to 4% per line item.
Landauer’s pricing is firm for 12 months; then pricing may increase annually at the lesser of the consumer Price Index
(CPI-M) or 3% in aggregate.
Financial analysis reveals:

o Elekta’'s new agreement pricing is flat compared to its expiring agreement.

e Landauer’s new agreement pricing has an overall 3.0% increase compared to its expiring agreement.

¢ Due to the suppliers’ different offerings, a supplier comparison is not available.
If unable to supply products on the specified contractual delivery date, beginning on the tenth day after the contractual
delivery date, for each full week that Elekta is not able to deliver the product, Elekta will provide member with a week of
extended warranty on the product whose delivery has been delayed, up to a maximum credit of six months of an
extended warranty.
If unable to supply products, Landauer will not reimburse the difference in substitute product costs.
Elekta offers therapy consulting services.
Landauer offers diagnostic consulting services.
Elekta offers national geographic coverage.
Landauer offers coverage within 200 miles of their personnel. Landauer also offers remote radiation services.
Landauer is the Premier market share leader.
Available direct: Elekta, Landauer

Supplier Contact Information

Elekta Inc.: JD Rake, 404.317.6951, jd.rake@elekta.com
Global Physics Solutions Inc. dba Landauer Medical Physics: Mike Delahunty, 206.900.3892, mike.delahunty@fluke.com

Note: Supplier contact information is current as of May 1, 2025. For up-to-date contact information, see Supply Chain Advisor.
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Physics Consulting Services

Effective September 1, 2025 through August 31, 2028

Related Categories

e External Beam Radiation Therapy: External beam radiation therapy equipment and service for radiation oncology
procedures

e Intraoperative Radiation Therapy: Intraoperative radiation therapy equipment and consumables for radiation oncology
procedures

e Radiation Monitoring: Dosimetry services using devices (personal dosimeters) to capture the doses for individuals
exposed to ionizing radiation; monitoring devices used for area/environmental surveys; readers, accessory items and
service support agreements

e Radiation Oncology Information Systems: A software application and database used to support the management and
workflow of radiation oncology departments within healthcare facilities

e Radiation Oncology Quality Assurance Solutions: Maintain clinical processes, detect errors, establish cause and effect
and reports on findings; allow treatment delivery while reducing time for administrative tasks and non-treatment machine
time

e Radiation Treatment Planning Systems: Allow oncologists, dosimetrists and therapists to plan and optimize the delivery
of radiation therapy in treating cancer and other related diseases; used in medical image data, such as computed
tomography (CT) and magnetic resonance imaging (MRI), and dosimetric data to help clinicians determine the optimum
treatment dose and schedule for a patient

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.

PROPRIETARY AND CONFIDENTIAL ©2025 BY PREMIER® HEALTHCARE ALLIANCE L.P.
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Radiation Monitoring

Effective September 1, 2025 through August 31, 2028

Products and Services Available _ Contracted Supplier
This category includes devices used to capture the equivalent doses for

individuals exposed to ionizing radiation, monitoring devices used for Supplier C(;\ln?rl;ct géﬁltrr:c?t
area/environmental surveys, readers, accessories and dosimetry reading
and service support agreements. LANDAUER" PP-IM-510 | PP-IM-442
How to Opergtlo-nallzg th's Agreemen'; o For committed program information, visit the
e Electronic price activation (PA) or a Participating Member Performance Groups Portal.
Designation Form (PMDF) is required at Tier 2 or higher with
Landauer. _ - _ This category has a Level 2 complexity rating.
e A member agreement may be required; see Exhibit K for details. See the Value Analysis Maturity and Contract

Complexity Rating Tool for details.

Aggregation Opportunities

Landauer allows aggregation for multi-facility systems, group purchasing organizations (GPOs) and established networks of
facilities.

Class of Trade
Landauer’s agreement is available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms
e Pricing is firm for 12 months; then pricing may increase annually at the lesser of CPI-M or 3% in aggregate.
e Financial analysis reveals Landauer’s new agreement pricing has an overall 4.8% increase compared to its expiring
agreement.
e If unable to supply products, Landauer will reimburse the difference in substitute product costs.
e Landauer is the Premier market share leader.
e Available direct: Landauer

Supplier Contact Information
Landauer Inc.: Mike Delahunty, 206.900.3892, mike.delahunty@fluke.com

Note: Supplier contact information is current as of May 1, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Category

Physics Consulting Services: Accreditation support, regulatory consulting, training for physician and clinical staff, and imaging
and therapy physics support (surveys, educational services, Radiation Safety Committee participation and professional
consultation)

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Teleradiology Services

Effective September 1, 2024 through May 31, 2027

Products and Services Available
This is a new Premier category. This category includes teleradiology

Contracted Supplier

services offered by off-site radiologists who view radiologic images by Supplier Cc,)\:ﬁ:/;ct Egﬁ'{gg
electronic transmission to provide readings and/or consultations. These
services may supplement current radiology services by providing off-hour, PP-IM-505 New

overflow and specialty reads.

For committed program information, visit the

How to Operationalize This Agreement Performance Groups Portal.

Electronic price activation (PA) or a Participating Member Designation Form

(PMDF) is not required with iDoc due to a single tier offering. This category has a Level 2 complexity rating.
) o See the Value Analysis Maturity and Contract
Aggregation Opportunities Complexity Rating Tool for details.

Aggregation is not applicable with iDoc due to a single tier offering.

Class of Trade
iDoc’s agreement is available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms
e iDoc’s pricing is firm for the term of the agreement.
e Afinancial analysis is not available; see Exhibit A-3 for a detailed price list.
e Available direct: iDoc

Supplier Contact Information
iDoc Virtual Telehealth Solutions Inc.: Jered Wieland, 617.431.0940, jwieland@idocvms.com

Note: Supplier contact information is current as of February 10, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

o Enterprise Imaging Solutions: Image Exchange and Sharing, Picture Archiving and Communication Systems (PACS),
Universal Viewers and Vendor Neutral Archive (VNA): Software systems that enable healthcare organizations,
radiologists and other clinicians to transmit, display, manipulate, manage and store clinical imaging data from many
imaging modalities within departments and/or across the enterprise

e Mobile Imaging Services: Computed tomography (CT), magnetic resonance imaging (MRI) and positron emission
tomography (PET) mobile services

e Telehealth Solutions: Integrated digital technologies and outsourced clinical services that enable remote care delivery
synchronously through live video encounters and asynchronously through email, text or chat messages

Full Launch Content and Additional Resources Available in Supply Chain Advisor
o Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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0 | Enterprise Content Management

Effective August 1, 2022 through April 30, 2027

Products and Services Available s

This category includes systems that help facilitate, store, organize, access New EXDIriN
and manage facilities’ unstructured content, which includes forms, Supplier Contract Coﬁtragt
documents, emails, media, records, policies and other materials.

PP-IT-286 PP-1T-218

How to Operationalize These Agreements

e A Participating Member Designation Form (PMDF) or electronic PP-IT-287 PP-IT-217
price activation (PA) is required at Tier 2 or higher with all suppliers.

e A member agreement is required with all suppliers to determine PP-IT-289 | PP-IT-219

scope of service. IBSA is a small business enterprise (SBE).
Aggregation Opportunities For committed program information, visit the
American Solutions for Business, IBSA and Taylor Healthcare allow Performance Groups Portal.
aggregation for multi-facility systems, group purchasing organizations . ) i
(GPOs) and established networks of facilities. This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Class of Trade Complexity Rating Tool for details.

Agreements with all suppliers are available to all classes of trade listed on

Premier's membership roster. Upzires:

e Agreements with American Solutions

for Business, IBSA and Taylor
Other Key Value and Terms Healthcare were extended and now

e Pricing is firm for the term of the agreement with American expire April 30, 2027.
Solutions for Business and IBSA. ’

L L e Ricoh’s agreement (PP-IT-288) was
e Taylor Healthcare’s pricing is firm for 12 months; price increases

not extended and remains effective

may occur annually up to 6% in aggregate on printed and paper through July 31, 2025. Ricoh’s
solutions and up to 3% in aggregate on electronic solutions. solutions can bé found through its
e Financial analysis reveals: Managed Print, Services and

e American Solutions for Business’ new agreement pricing Accessories agreement, PP-IT-221.
has a 20% discount off list price at top tier.

e IBSA’s new agreement pricing has a 28% discount off list price at top tier.

e Taylor Healthcare’'s new agreement pricing has a 12% discount off list price at top tier.

e Due to the customizable nature of this category, a supplier comparison is not available.

e Taylor Healthcare offers product ideation, electronic proofs, e-commerce web ordering and portal set up, monthly e-
commerce, EDI hosing fees and punch-out service, custom web development and art development as value-adds; see
Exhibit J for details.

e American Solutions for Business and IBSA offer a 2% early payment discount.

e Available direct: American Solutions for Business, IBSA, Taylor Healthcare

Supplier Contact Information
e American Business Forms Inc. dba American Solutions for Business: GPO Services, gposervices@americanbus.com
e International Business Solutions Alliance (IBSA) LLC: Mark McKinney, 937.853.0347, mark mckinney@ibsaonline.com
e Taylor Healthcare Inc.: Patrick Kennedy, 616.706.8979, pat.kennedy@taylor.com

Note: Supplier contact information is current as of July 31, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Hard Copy Document Shredding and Media Destruction Services: Onsite and offsite shredding and the destruction of
confidential hard copy paper and media, such as hard drives
e Managed Print Services, Devices and Accessories: Professional services, software, hardware, equipment and
accessories used to execute and manage costs and efficiencies of printing, faxing and scanning
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Enterprise Content Management

Effective August 1, 2022 through April 30, 2027

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
¢ Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Effective December 1, 2023 through November 30, 2026

IT Consulting

Products and Services Available

This category includes services to help members assess, develop and/or
implement IT strategies and solutions that align with their organizational
strategic direction.

How to Operationalize These Agreements

A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is not required with Apex Systems due to a
single tier offering.

A PMDF/PA is required at Tier 2 or higher with RGP.

A PMDF/PA is required at all tiers with CNC Consulting and SHI.
A member agreement is required with Apex Systems and RPG to
determine scope of service.

Aggregatlon Opportunities

Class

CNC Consulting, RGP and SHI allow aggregation for multi-facility
systems, group purchasing organizations (GPOs) and established
networks of facilities.

Aggregation is not applicable with Apex Systems due to a single
tier offering.

of Trade

Agreements with Apex Systems and CNC Consulting are available
to all classes of trade listed on Premier’'s membership roster.
RGP’s agreement is available to acute care, non-acute healthcare,
retail pharmacies and durable medical equipment suppliers.

SHI's agreement is available to all classes of trade that provide
direct patient care.

Key Value and Terms
Pricing with Apex Systems and CNC Consulting is firm for the term
of the agreement.

Discounts with RPG and SHI are firm for the term of the agreement.

Financial analysis reveals:
e RGP’s new agreement pricing discounts are flat compared
to its expiring agreement.

Contracted Suppliers

. New Expiring
Supplier Contract Contract
PP-IT-335 New

COND-0208 COND-0208*

PP-IT-336 PP-IT-252

COND-0209 COND-0209*

CNC Consulting and SHI are minority-owned
business enterprises (MBES).

Current agreements with Computex/Calian
(PP-IT-249), Entisys (PP-1T-248), IPS (PP-IT-
250) and MNJ (PP-I1T-251) expire Nov. 30,
2023.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 1 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

*CNC Consulting and SHI were added to the
category effective Aug. 1, 2025. These
agreements were previously available only to
Conductiv members and are now available to all
Premier members.

Update April 2026: RGP’s agreement term was
reduced due to low contract utilization, and
agreement PP-IT-336 now expires June 30,
2026.

e A supplier comparison is not available due to the customizable nature of this category.

RGP offers a 2% early payment discount.
Available direct: Apex Systems, CNC Consulting, RGP, SHI

Supplier Contact Information
Apex Systems LLC: Brandon Hannah, 601.906.2906, bhannah@apexsystems.com
CNC Consulting Inc.: Andy Charlery, 201.541.9121, acharlery@cncconsulting.com
Resources Connection LLC dba Resources Global Professionals (RGP): Shari Mohabir, 720.940.4400

shari.n.mohabir@rgp.com

SHI International Corp: Donta Gonzales, 512.541.3363, donta_gonzales@shi.com

Note: Supplier contact information is current as of March 19, 2026. For up-to-date contact information, see Supply Chain Advisor.
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IT Consulting

Effective December 1, 2023 through November 30, 2026

Related Categories
e Hardware/Software Resellers, Services and Refurbished Equipment: Computer hardware, software, peripherals,
accessories and services
e Revenue Cycle Management Solutions: Revenue cycle management solutions that track revenue from patients, from
their preliminary appointment to their final payment enabling health systems to achieve optimal financial performance

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Managed Print Services, Devices and

Accessories

Effective August 1, 2019 through May 31, 2029

Products and Services Available
This category includes equipment, accessories and services used to

Contracted Suppliers

execute and manage the costs and efficiencies of printing, copying, faxing, Supplier C(;\ln?;ct Eézlrr:gt
and scanning of electronic and paper images via a device.
PP-IT-224 New

How to Operationalize These Agreements
e A Participating Member Designation Form (PMDF) or electronic imaging
price activation (PA) is required at Tier 2 or higher with Dex
Imaging, Guy Brown, Konica Minolta, Ricoh and Xerox. GUYBROWN PP-IT-228 PP-IT-149
. A PMDF_/PA is not required with Canon and Sharp due to single COND-0135 COND-0135*
tier offerings.

PP-IT-226 PP-IT-152

e A PMDF/PA is required at all tiers with Keystone, Sun Print and PP-IT-222 PP-IT-148
Toshiba.
e A member agreement is required with all suppliers to determine PP-IT-221 PP-IT-147

scope of service.

SHARP PP-IT-227 New
Aggregation Opportunities
e Dex Imaging, Guy Brown, Konica Minolta, Ricoh, Toshiba and COND-0211 |COND-0211*
Xerox allow aggregation for multi-facility systems, group
purchasing organizations (GPOs) and established networks of
facilities.
e Aggregation is not applicable with Canon, Keystone, Sharp and
Sun Print due to single tier offerings.

TOSHIBA COND-0097 |COND-0097*

PP-IT-223 PP-IT-153
Guy Brown is a minority-owned business enterprise
(MBE).

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on
Premier's membership roster.

In October 2025, Staples’ agreement was
reassigned to Dex Imaging.

For committed program information, visit the

Other Key Value and Terms Performance Groups Portal.

e Pricing is firm for the term of the agreement with Canon, Dex
Imaging, Guy Brown, Konica Minolta, Ricoh, Sharp, Sun Print and
Xerox.

Keyston'’s pricing is locally negotiated.
Toshiba’s service prices are firm for the term of the agreement;
equipment prices may increase up to the amount of duties

This category has a Level 2 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

*Keystone, Sun Print and Toshiba were added

imposed; maintenance services may increase up to 3%.

Ricoh has a $150,000 large order dollar threshold.
Xerox has a $500,000 large order dollar threshold.

cost of ownership based on pricing scenarios.

e Available through distribution: Canon, Konica Minolta, Ricoh,

Sharp, Xerox

e Available direct: Dex Imaging, Guy Brown, Keystone, Konica

Minolta, Ricoh, Sharp, Sun Print, Toshiba, Xerox

Supplier Contact Information
e Canon USA Inc.: Frank Carroll, 214.354.3315,
fcarroll@cusa.canon.com
e Guy Brown LLC: Zach Bunn, 615.432.0586,
zach.bunn@gquybrown.com

Konica Minolta has a $1,000,000 large order dollar threshold.

Financial analysis reveals Xerox is the low-cost supplier for total

to the category effective Aug. 1, 2025. These
agreements were previously available only to
Conductiv members and are now available to
all Premier members.

Updates:

e Contracts with Canon, Dex Imaging,
Guy Brown, Konica Minolta, Ricoh,
Sharp and Xerox have been extended
and now expire May 31, 2029. Pharos
contract was not extended and will
expire July 31, 2025.

e Canon has been added to the category
effective December 15, 2019.
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Managed Print Services, Devices and

Accessories

Effective August 1, 2019 through May 31, 2029

Supplier Contact Information (Continued)
e Keystone Digital Imaging Inc.: Rob Lamey, 267.234.8140, klamey@kdi-inc.com
e DexlImaging LLC: James Clarke, 404.625.3970, james.clarke@staples.com
e Konica Minolta Business Solutions USA Inc. a New York Corporation: Beth Ann Durrant, 908.963.4524,
bdurrant@kmbs.konicaminolta.us
Ricoh USA Inc. an Ohio Corporation: Scott Petraglia, 619.972.4471, scott.petraglia@ricoh-usa.com
Sharp Electronics Corporation: Wayne Elliott, 704.523.3333, wayne.elliott@sharpusa.com
Sun Print Management LLC: Laura Jones, 813.557.7722, ljones@sunprint.com
Toshiba America Business Solutions Inc.: Christina Fisher, 949.462.6325, christina.fisher@tabs.toshiba.com
Xerox Corporation New York: Ann Russo, 440.339.6559, ann.russo@xerox.com

Note: Supplier contact information is current as of Aug. 15, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Hardware and Software Resellers, Services and Refurbished Equipment: Computer hardware, software, accessories
and services
o Office Supplies and Business Services: Paper, toner, routine office supplies, furniture, janitorial and sanitation supplies

Full Launch Content and Additional Resources Available in Supply Chain Advisor
o Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
o Excel workbook: A companion workbook that provides details on the product offering, critical specifications, tiers and
terms and conditions for each supplier due to the number of awarded suppliers in this category.
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D ‘ Clinical Reference Laboratory Testing

Services

Effective October 1, 2018 through September 30, 2026

Products and Services Available
This category includes accredited laboratories that provide laboratory

Contracted Suppliers

testing on patient samples. Reference laboratories provide a varied menu of Supplier C(IJ\In?/;ct ggﬁl[rrlggt
laboratory procedures from routine tests with minimal complexity to esoteric
tests with high complexity. PP-LA-483 | PP-LA-405
How to Operationalize These Agreements PP-LA-484 | PP-LA-406
e For more information on operationalizing these agreements, see the
operationalization instructions section of the value analysis toolkit. PP-LA-485 | CC-LA-002
e A Participating Member Designation Form (PMDF) or electronic
price activation (PA) is not required with ARUP due to a single tier PP-LA-486 | PP-LA-407
offering.
o A PMDF/PA is required at all tiers with LabCorp. A PMDF must be For committed program information, visit the
uploaded with PA submission. Performance Groups Portal.

e A PMDF is not required for members using the current
LabCorp (PP-LA-406) agreement, unless they are signinga  This category has a Level 2 complexity rating.

new member agreement. See the Value Analysis Maturity and Contract
o A PMDF/PA is required at all tiers with NeoGenomics. Complexity Rating Tool for details.
e A PMDF/PA is not required for members using the current
NeoGenomics (CC-LA-002) agreement. Updates:
e A PMDF/PA is required at Tier 2 or higher with Quest. e All agreements have been extended
¢ A PMDF/PA is not required for members using the current and now expire September 30, 2026.
Quest (PP-LA-407) agreement. e SDI Labs’ agreement expired January
e A member agreement is required with ARUP and NeoGenomics. 31, 2022. These products were added
e ARUP members will need to carefully review to the Premier contract to provide
indemnification language. Members signing a member additional product options during the
agreement should be aware that they are agreeing to COVID-19 pandemic.

obligations in the Premier agreement.
e For ARUP, members will need to sign a separate interface agreement to receive the LIS interface allowance.
e A member agreement is optional with LabCorp (acute care members only) and Quest, but required for LIS interface
agreements.

Aggregation Opportunities
e Aggregation is allowed for multi-facility systems, group purchasing organizations (GPOs) and established networks of
facilities with ARUP, LabCorp and Quest.
e With ARUP, see Exhibit A-2 for details.
e With Quest, members wishing to aggregate must designate Quest as their primary reference lab.
e Aggregation is not applicable with NeoGenomics due to a single tier offering.

Class of Trade

o ARUP’s agreement is available to acute care hospitals (including non-acute regional laboratories owned, managed or
affiliated with an acute care provider) and freestanding labs (excluding competitive full-service reference labs).

e LabCorp’s agreement is available to hospitals, surgery centers, networks and clinics (including ambulatory care,
radiology, outpatient and physician offices).

o NeoGenomics’ agreement is available to acute care, non-acute healthcare, freestanding labs (including reference labs),
contract research organizations and non-healthcare facilities.

e Quest's agreement is available to acute care, non-acute healthcare, freestanding labs (including reference labs),
contract research organizations and non-healthcare facilities at the sole discretion of Quest.
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Clinical Reference Laboratory Testing

Services

Effective October 1, 2018 through September 30, 2026

Other Key Value and Terms

ARUP’s pricing for all tests (including send-out tests) is firm for the term of the agreement; ARUP will institute a 3%
price reduction for the fourth and fifth years of the agreement.
LabCorp’s pricing for send-out tests is subject to change at any time; pricing for all other tests is firm for the term of the
agreement.
NeoGenomics’ pricing is firm for the term of the agreement unless an underlying CPT code is changed or the definition
of the billing unit is modified.
Quest’s pricing for send-out tests is subject to change with 60 days’ advance written notice; pricing for all other tests is
firm for the term of the agreement.
Financial analysis reveals:

e ARUP’s new agreement pricing is flat compared to its expiring agreement.

e LabCorp’s new agreement pricing offers an overall 9% savings compared to its expiring agreement.

¢ NeoGenomics' new agreement pricing offers an overall 3% savings compared to its expiring agreement.

e Quest's new agreement pricing offers an overall 1% savings compared to its expiring agreement.
LabCorp offers reduced pricing for Premier aggregate growth as a value-add; see Exhibit J for details.
NeoGenomics offers reduced pricing for Premier aggregate growth milestones on molecular tests as a value-add; see
Exhibit J for details.
ARUP offers an early payment discount.
ARUP has a late payment penalty.
Available direct: ARUP, LabCorp, NeoGenomics, Quest

Supplier Contact Information

ARUP Laboratories Inc.: Eric Lundgren, 801.583.2787, eric.a.lundgren@aruplab.com

Laboratory Corporation (LabCorp) of America Holdings: Shea King, 615.417.9929, kings1l@I|abcorp.com
NeoGenomics Laboratories Inc.: Craig Murchison, 214.405.9560, craig.murchison@neogenomics.com

Quest Diagnostics Incorporated: James DeSimone, 617.599.6159, james.a.desimone@questdiagnostics.com

Note: Supplier contact information is current as of June 10, 2026. For up-to-date contact information, see Supply Chain Advisor.

Full Launch Content and Additional Resources Available in Supply Chain Advisor (SCA)

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF version of the toolkit that maintains the integrity of links to Premier resources. This
document is unable to be edited.

Product cross reference (now available in the Reports tab of SCA): A report that identifies product comparisons and
functional equivalents for awarded and non-awarded suppliers.

Example request for proposal (RFP): A sample RFP that can be used as a reference when developing a RFP for clinical
reference laboratory testing services.

Reference laboratory testing services worksheet: Excel spreadsheet containing suggested information to be completed
when conducting an RFP.
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Workplace Laboratory Testing and

Wellness Administration

Effective November 1, 2024 through October 31, 2027

Products and Services Available
This is a new Premier category. This category includes laboratory-based

Contracted Supplier

. ; L ) ) . New Expiring
workplace testing, screening and wellness administration solutions. Supplier Contract Contract
Products in this category were previously sourced under the Laboratory PP-LA-719 New

Tests and Vaccine Technology Services category.

For committed program information, visit the

How to Operationalize this Agreement ST R e [Pl

e Electronic price activation (PA) or a Participating Member
Designation Form (PMDF) is not required with Quest due to asingle  Thjs category has a Level 1 complexity rating.

tier offering. _ _ _ _ See the Value Analysis Maturity and Contract
e A member agreement is required with Quest to determine scope of Complexity Rating Tool for details.
service.

Aggregation Opportunities
Aggregation is not applicable due to single tier offering.

Class of Trade
Quest's agreement is available to acute care, non-acute healthcare, non-healthcare, including business and industry, retail
pharmacies and durable medical equipment suppliers.

Other Key Value and Terms
e Quest’s pricing is firm for the term of the agreement.
e Financial analysis reveals Quest's new agreement pricing offers 0.7% savings off list price.
¢ If unable to supply products, Quest will reimburse for the difference in substitute product costs within 30 days of
document submission.
¢ Available direct: Quest

Supplier Contact Information
Quest Diagnostics Health and Wellness LLC: Matthew Parrott, 913.963.2544, matthew.w.parrott@questdiagnostics.com

Note: Supplier contact information is current as of June 4, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Backaground Check Services: Background check and pre-screening of candidates including drug screenings, license
verifications, reference verifications and pre-employment verification

e Clinical Reference Laboratory Testing Services: Accredited laboratories who provide laboratory testing on patient
samples

e Flu Vaccines: Flu vaccine manufacturers and distribution

e Plasma, Vaccine and Specialty Distribution: Distribution for plasma-derived products, vaccines and other
pharmaceutical products

e Vaccines: Adult, adolescent, pediatric and travel vaccines

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
¢ Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Advertising and Marketing Services

Effective January 1, 2025 through December 31, 2027

Products and Services Available

This category includes companies that create advertising campaigns,
implement public relations campaigns and engage in media buying.
Subcategories include commercial print, creative agency, digital agency,
direct mail, event planning, market research, media buying and public
relations.

How to Operationalize These Agreements

e Electronic price activation (PA) or a Participating Member
Designation Form (PMDF) is required at Tier 2 or higher with 321,
Andwell, ICG, Mediately, Q8, ReachLocal and Taylor.

e PA/PMDF is not required with American Solutions due to a single
tier offering.

e A member agreement is required with all suppliers to determine
scope of service.

Aggregatlon Opportunities
321, Andwell, ICG, Mediately, Q8, ReachLocal and Taylor allow
aggregation for multi-facility systems, group purchasing
organizations (GPOs) and established networks of facilities.
e Aggregation is not applicable with American Solutions due to a
single tier offering.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on
Premier's membership roster.

Other Key Value and Terms
e Pricing and discounts off list price are firm for the term of the
agreement with 321, American Solutions, Andwell, ICG, Mediately,
Q8 and ReachLocal.
e Taylor's pricing and discounts off list price are firm for 12 months;
then pricing may increase twice annually up to 5%.
¢ Financial analysis reveals:
e Allincumbent suppliers’ new agreement pricing and
discounts are flat compared to their expiring agreements.

Contracted Suppliers

Supplier

Bwell

MEDIATE.LY

New
Contract

PP-SV-437

PP-SV-430

PP-SV-431

PP-SV-432

PP-SV-435

PP-SV-436

PP-SV-433

PP-SV-434

Expiring
Contract

New
PP-SV-321
PP-SV-322
PP-SV-324

New

New
PP-SV-326

PP-SV-327

Current agreements with CGM (PP-SV-323),
Modern Postcard (PP-SV-325) and Treatspace

(PP-SV-328) expire Dec. 31, 2024.

For committed program information, visit the
Performance Groups Portal.

This category has a Level 2 complexity rating.
See the Value Analysis Maturity and Contract

Complexity Rating Tool for details.

Update April 2026: Agreement terms with ICG
(PP-SV-432) and Mediately (PP-SV-435) were
reduced due to low contract utilization. ICG’s
agreement now expires June 30, 2026.
Mediately’s agreement expires July 30, 2026.

e Due to the customizable nature of this category, a supplier comparison is unavailable; see each supplier's
Exhibit A-3 Price List for details on tier pricing, service fees and discounts off list price.

e If unable to supply products:

o Mediately and Taylor will not reimburse the difference in substitute product costs.

e 321, American Solutions, Andwell, ICG, Q8 and ReachLocal will reimburse the difference in substitute product

costs within 30 days of document submission.

American Solutions is the Premier market share leader.
Available through distribution: American Solutions

321, American Solutions, ICG and Q8 offer a 2% early payment discount.
Each supplier has provided key performance indicators; see each supplier’s Exhibit K for details.

Available direct: 321, American Solutions, Andwell, ICG, Mediately, Q8, ReachLocal, Taylor
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Advertising and Marketing Services

Effective January 1, 2025 through December 31, 2027

Supplier Contact Information

321 The Agency: Charisse Winter, 407.734.5215, cwinter@go321.com

American Solutions for Business: Chris Kleven, 320.324.3586, ckleven@americanbus.com
Andwell LLC: Adrienne Hanna, 502.214.2933, adrienne.hanna@and-well.com

ICG Market Research LLC: Chris Schnaars, 312.988.9500, cschnaars@icgimpact.com

Mediately LLC, a division of Digital United: Andrew Perry, 860.773.3917, andrew.perry@mediate.ly
Q8 Marketing LLC: Connie Vogel, 855.800.7405, connie@g8marketing.design

ReachLocal Inc. dba LocaliQ: David Wasserman, 301.254.0584, dwasserman@l|ocalig.com

Taylor Healthcare: Patrick Kennedy, 616.706.8979, pat.kennedy@taylorcommunications.com

Note: Supplier contact information is current as of October 1, 2024. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

Display Solutions: Interior and exterior digital and static signage solutions, services and accessories that support
informational, identifying, directional and regulatory messaging

Service Awards and Promotional Products: Promotional items and products, such as service and recognition awards and
incentive points programs, used to reward staff

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Service Awards and Promotional

Products

Effective July 1, 2026 through June 30, 2029

Products and Services Available

This category provides organizations with options for rewarding staff, such
as promotional items, service and recognition awards, incentive point Supplier
programs and consulting services.

Contracted Suppliers

New Expiring
Contract Contract

PP-SV-496 = PP-SV-358

How to Operationalize These Agreements
Electronic price activation (PA) or a Participating Member Designation Form PP-SV-497 | PP-SV-359
(PMDF) is required at Tier 2 or higher with all suppliers.

PP-SV-498 | PP-SV-360

Aggregation Opportunities . TAYLOR  PP-Sv-499  PP-SV-357
All suppliers allow aggregation for multi-facility systems, group purchasing - | _ _
organizations (GPOs) and established networks of facilities. '(’;;E')Ve Promotions is a small business enterprise

Class of Trade : : :
! . . . Current agreements with Epiphany Studios
Agreements with all suppliers are available to all classes of trade listed on (SD-SV-011), ODP (PP-SV-361) and P3 Global

Premier’'s membership roster. (SD-SV-010) expire June 30, 2026.
Other K_ey Value and _Terms . For committed program information, visit the
e Discounts off list price are for the term of the agreement with all Performance Groups Portal.
suppliers.
e Financial analysis reveals: This category has a Level 1 complexity rating.
o All suppliers’ new agreement discounts off list price are flat See the Value Analysis Maturity and Contract
compared to their expiring agreements. Complexity Rating Tool for details.

e Low-cost supplier varies based on pricing scenario.
¢ American Solutions offers one free additional hour of website
design graphic time as a value-add; see Exhibit | for detalils.
e Positive Promotions offers large volume discounts, digital imprint catalogs, free creative services, free samples, free
warehouse and fulfillment, discounted online store and apparel program as value-adds; see Exhibit | for details.
e Staples offers a 3% conversion rebate as a value-add; see Exhibit | for details.
e Taylor offers discounts on setup, embroidery, decorating services, pre-order samples, custom website development and
art development as value-adds; see Exhibit A-3 for details.
e If unable to supply products:
e Staples and Taylor will not reimburse the difference in substitute product costs.
e American Solutions and Positive Promotions will reimburse the difference in substitute product costs within 30
days of document submission.
American Solutions, Positive Promotions and Staples offer an early payment discount.
Positive Promotions has a $500 minimum order requirement.
Supplier Staples has a 25% fee for orders shipped to Alaska or Hawaii.
Each supplier offers key performance indicators; see Exhibit K for details.
Positive Promotions is the Premier market share leader.
Available direct: American Solutions, Positive Promotions, Staples, Taylor

Supplier Contact Information
e American Business Forms Inc. dba American Solutions for Business: Christine Fischer, 320.334.3638,
cfischer@americanbus.com
e Positive Promotions Inc.: Michael Taxel, 631.486.2252, miketaxel@positivepromotions.com
e Staples Contract & Commercial LLC: Tami Spence, 313.909.6715, tami.spence@staples.com
e Taylor Healthcare Inc.: Patrick Kennedy, 937.221.1516, pat.kennedy@taylor.com

Note: Supplier contact information is current as of April 1, 2026. For up-to-date contact information, see Supply Chain Advisor.
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Service Awards and Promotional

Products

Effective July 1, 2026 through June 30, 2029

Related Category
Office Supplies and Business Services: Distribution of routine office supplies, paper, toner, furniture, janitorial and sanitation

supplies and associated business services

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing

considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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340B Consulting and Auditing Services

Effective September 1, 2024 through August 31, 2027

Products and Services Available
This category includes 340B consulting and auditing services.

Contracted Supplier

New Expiring
Contract Contract

Supplier
How to Operationalize this Agreement
A Participating Member Designation Form (PMDF) is required at Tier 2 or PPPH24IPS01 | PPPH22ITPO1
higher with IPS.

Aggregation Opportunities
IPS allows aggregation for multi-facility systems, group purchasing organizations (GPOs) and established networks of facilities.

Class of Trade
IPS’ agreement is available to acute care, non-acute healthcare, non-healthcare, including business and industry, retail
pharmacies and durable medical equipment suppliers.

Other Key Value and Terms
e Pricing is firm for the term of the agreement.
e Financial analysis reveals IPS’ new agreement pricing is flat compared to its expiring agreement.
o |PS offers a 2% early payment discount.
o |IPS offers tailored 340B compliance reviews, which include verifying patient and physician eligibility, policies and
procedures, contract pharmacy, child sites, procurement and Medicaid billing for compliance with applicable state laws.
e Available direct: IPS

Supplier Contact Information
Integrated Pharmacy Services (IPS) Inc.: Rita Baskett, 704.408.1744, rita.baskett@ipsconsults.com

Note: Supplier contact information is current as of June 1, 2024. For up-to-date contact information, see the supplier’s detail tab in Supply
Chain Advisor.

Related Categories
e AP Audit Services: Account payable (AP) audit service providers who identify potential price discrepancies, duplicate
payments and loss of cash terms through validation of claims and successful resolution to receive payment back in the
form of a credit or re-billing
e Revenue Cycle Management Solutions: Outsourcing, revenue recovery and consulting services that help achieve
optimal financial performance by identifying inefficiencies, streamlining revenue practices and recovering revenue

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Information on pharmacy agreements, financial management and member resources can be found in the Pharmacy
Member Resources Community.
o Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Cleanroom and Compounding

Equipment Certification

Effective October 1, 2024 through September 30, 2027

Products and Services Available
This category includes certification services that rigorously validate and

Contracted Suppliers

qualify the performance and adherence of equipment to USP <795>, Supplier CoNn?gct Eézlrr:gt
<797>, <800> and <825> standards for pharmaceutical compounding and

cleanroom operations. PPPH24MTAO01 | PPPH21ETNO1
These products were previously included in the USP <797> and <800> Air PPPH24PREO1 New

Quality Testing and Certification category.
PPPH24TSS01 PPPH21TSSO01

How to Operationalize These Agreements Technical Safety Services is a minority-owned
e A Participating Member Designation Form (PMDF) is not required business enterprise (MBE).
with MTA due to a single tier offering.
e A PMDEF is required at Tier 2 or higher with Precision. Current agreements with Aerobiology

e A PMDEF is required at Tier 5 or higher with TSS. Tiers 1 through 4 Laboratory Associates (PPPH21ALA01) and

are based on Premier aggregate spend and do not require a PMDF. ~ EMLab P&K (PPPH21EMLO1) expire
September 30, 2024.

Aggregatlon Opportunities
Aggregation is not applicable with MTA due to a single tier offering.
e Precision allows aggregation for multi-facility systems, group
purchasing organizations (GPOs) and established networks of
facilities.
e TSS allows aggregation for multi-facility systems, group purchasing organizations (GPOs) and established networks of
facilities at Tiers 5 and 6. Tiers 1 through 4 are based on Premier aggregate spend and aggregation is not applicable.

This category has a Level 2 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Class of Trade
Agreements with MTA, Precision and TSS are available to acute care, non-acute healthcare, non-healthcare, including business
and industry, retail pharmacies and durable medical equipment suppliers.

e MTA and Precision only serve the contiguous U.S.

Other Key Value and Terms

e Pricing is firm for the term of the agreement with MTA and Precision.

e TSS' pricing is firm for 12 months; pricing may increase annually up to 3% based on the Producer Price index; if
supplier's manufacturing costs increase 4% or more in a six-month period, a price increase proportionate to the increase
in seller's manufacturing costs may occur.

MTA offers MyReports and telephone consultations as value-adds; see Exhibit | for details.
Precision offers a 2% early payment discount.

MTA has a $500 minimum order requirement.

Available through distribution: TSS

Available direct: MTA, Precision, TSS

Supplier Contact Information
e Medical Technology Associates (MTA) Inc.: Nancy Hunter, 727.548.8602, nancyh@mtausa.com
e Precision Environments Inc.: Tim Vonderhaar, 513.493.2982, tim.vonderhaar@precisionenvironments.com
e Technical Safety Services (TSS) LLC: Rafael Ramirez, 800.877.7742, rafael.ramirez@techsafety.com

Note: Supplier contact information is current as of June 8, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Air Filtration Products: Air filtration products used to assist in the heating, ventilation and air conditioning (HVAC)
systems’ air quality purification and control processes through the use of microfiber filtration materials
e Compounding Materials, Supplies and Cleaning Solutions: Materials used to operate and sanitize a pharmacy clean
room in compliance with USP <797> and <800> standards
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Cleanroom and Compounding

Equipment Certification

Effective October 1, 2024 through September 30, 2027

Related Categories (Continued)

Compounding Primary Engineering Controls: Devices that produce laminar airflow meeting or exceeding ISO Class 5
and are appropriate for sterile compounding activities

Environmental Monitoring and Personnel Testing Products: Products and equipment designed to monitor and maintain
environmental conditions to maintain compliance with USP <795>, <797>, <800> and <825> standards

Mobile and Modular Pharmacy Cleanrooms: Specialized, self-contained or installable cleanroom environments designed
to meet the stringent requirements of sterile and hazardous drug compounding

Pharmacy Temperature Monitoring Devices: Systems that continuously assess that medications, vaccines and other
pharmacy products are maintained under recommended storage, transport conditions and ensure regulatory compliance

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Information on pharmacy agreements, financial management and member resources can be found in the Pharmacy
Member Resources Community.

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Outsourced Compounded Preparations

Effective July 1, 2025 through June 30, 2028

Products and Services Available

This category includes outsourced pharmacy services, including admixed
intravenous (IV) medications, compounded ophthalmic medications and
drug shortage items. Suppliers meet requirements for Pharmacy
Compounding of Human Drug Products under Section 503A of the Federal
Food, Drug and Cosmetic Act, and/or Section 503B Current Good
Manufacturing Practice as applicable to their business model. All suppliers
are in good standing with the U.S. Food and Drug Administration (FDA),
state pharmacy boards and all other applicable regulatory agents.

This category was previously sourced as Outsourced Services for IV
Admixtures, Drug Shortages and Compounded Ophthalmics.

How to Operationalize These Agreements

e A Participating Member Designation Form (PMDF) is required at
Tier 2 or higher with Fagron, Leiters, Medivant, OurPharma, SCA,
STAQ, Wells and Wilcrest.

e A PMDF isrequired at all tiers with CAPS and QuVa.

e A PMDF is not required with AIS due to a single tier offering.

e A member agreement or letter of commitment (LOC) is required
with CAPS.

Aggregatlon Opportunities

Fagron, Leiters, Medivant, OurPharma, QuVa, SCA, STAQ, Wells
and Wilcrest allow aggregation for multi-facility systems, group
purchasing organizations (GPOs) and established networks of
facilities.

e Aggregation is not applicable with AIS due to a single tier offering.

e CAPS offers aggregation of 503A and 503B purchases, but does
not allow aggregation of multi-facility systems, GPOs and
established networks of facilities.

Class of Trade
e Agreements with AIS, Fagron, Leiters, Medivant, OurPharma, SCA,
STAQ, Wells and Wilcrest are available to all classes of trade listed
on Premier's membership roster.
e Agreements with CAPS and QuVa are available to acute and non-
acute healthcare facilities.

Other Key Value and Terms
e Pricing with AIS and Wilcrest is firm for the term of the agreement.

e Pricing is firm for 12 months with Fagron, Leiters, OurPharma, SCA,

STAQ and Wells.
e Fagron’s pricing may increase annually up to 5% or the
change in the Product Price Index, whichever is less.
e Leiters’ pricing may increase annually up to 5% or the
change in the Product Price Index, whichever is greater.
OurPharma'’s pricing may increase annually up to 5%.

Contracted Suppliers

Supplier

New Expiring
Contract Contract
PPPH25AIF01 New

PPPH25CAPO1  PPPH21BBMO1
PPPH25FGNO2  PPPH21FGNO2
PPPH25LTRO1 PPPH21LTRO1
PPPH25MEDO1 PPPH24MEDO1
PPPH250URO01 | PPPH250PHO1
PPPH25QVAO01 PPPH21QVA01
PPPH25SCA01  PPPH21SCAO1L
PPPH25STQ01 PPPH21STQO1
PPPH25WEL02 PPPH25WELO1

PPPH26WILO1 New

Current agreements with Exela (PPPH20XLAO01)
and RiteDose (PPPH25RTEO02) expire June 30,

2025.

This category has a Level 2 complexity rating.
See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

Updates:

Hikma exited the 503B market, and
agreement PPPH25HIKO02 was reduced
and now expires June 17, 2026.
Wilcrest was added to the category
effective April 1, 2026.

QuVa was added to the category
effective Nov. 1, 2025.

Nephron’s contract term was reduced,
and agreement PPPH25NAPO1 now
expires Jan. 25, 2026.

CAPS was added to the category
effective Oct. 1, 2025.

SCA'’s pricing may increase annually up to 6.5% or the change in the Product Price Index, whichever is less.
STAQ's pricing may increase annually up to 5% or the change in the Product Price Index, whichever is less.
Wells’ pricing may increase annually up to 3% based on the Consumer Price Index.
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Outsourced Compounded Preparations

Effective July 1, 2025 through June 30, 2028

Other Key Value and Terms (Continued)

CAPS'’ pricing is firm for 12 months for 503A and firm through Jan. 19, 2026, for 503B; then pricing may increase
annually up to 5% or the change in the Consumer Price Index, whichever is greater.

Medivant’s pricing is firm for the term of the agreement unless there is an unusual increase in cost (= 10%); if supplier's
manufacturing costs increase = 10%, a price increase proportionate to the increase in seller's manufacturing cost may
occur.

QuVa's pricing is firm through Jan. 1, 2026; then pricing may increase annually up to 5% average per tier.

AIS and QuVa offer a 2% early payment discount.

QuVa and Wells have late payment penalties.

Fagron has a $500 minimum order requirement for seller to pay transportation and insurance costs.

SCA has a $50 fee for standard and buy and ship now orders less than $250.

Available direct: AIS, CAPS, Fagron, Leiters, Medivant, OurPharma, QuVa, SCA, STAQ, Wells, Wilcrest

Supplier Contact Information

Bond Pharmacy dba Advanced Infusion Solutions (AIS): Chad Jeske, 317.509.8671, cjeske@aiscaregroup.com
Central Admixture Pharmacy Services (CAPS) Inc.: Scott Bruning, 214.354.0855, scott.bruning@bbraunusa.com
Fagron Compounding Services LLC dba Fagron Sterile Services: David Brown, 916.337.1396,
david.brown@fagronsterile.com

Denver Solutions LLC dba Leiters Health: Craig Rothman, 201.406.1582, craig.rothman@Ieiters.com

Medivant Healthcare: Vineet Dixit, 602.301.8653, vdixit@medivanthealth.com

OurPharma LLC: Adam Kohler, 501.766.2326, akohler@ourpharma.net

QuVa Pharma Inc: Lillian Lee-Warner, 616.662.8580, lillian.lee-warner@guvapharma.com

SCA Pharmaceuticals LLC: Jessica Wrentz, 501.831.4029, jwrentz@scapharma.com

STAQ Pharma Inc. and STAQ Pharma of Ohio LLC: Mark Spiecker, 720.961.2759, mspiecker@stagpharma.com
Wells Pharma of Houston LLC: Julie Schallert, 314.494.1335, julie.schallert@wellspharmatx.com

Wilcrest Pharmaceuticals Inc.: AJ Day, 866.494.5273, aday@wilcrestpharma.com

Note: Supplier contact information is current as of June 2, 2026. For up-to-date contact information, see Supply Chain Advisor.

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Information on pharmacy agreements, financial management and member resources can be found in the Pharmacy
Member Resources Community.

Compounding resources: A page of compounding resources, including 503B evaluation summaries, feedback surveys,
collaborative meetings, state licensure maps, advocacy efforts and more

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Patient Assistance Program Claim

Services

Effective February 1, 2024 through January 31, 2027

Products and Services Available
This category includes tools and services that maximize the use of patient

Contracted Supplier

assistance programs offered by pharmaceutical and medical/surgical Supplier C(L\rlwet:;ct Egﬂ!{rr':g
suppliers.
PPPH24ATX01 New
How to Operationalize this Agreement
e A Participating Member Designation Form (PMDF) is not required The current agreement with Pharm-Pacc
with Cardinal Health. (PPPH22PPCO01) expires December 31, 2023.

e A member agreement is required; see Exhibit A-2 for detalils.

Aggregation Opportunities
Aggregation is allowed for multi-facility systems, group purchasing organizations (GPOs) and established networks of facilities.

Class of Trade
Cardinal Health's agreement is available to acute care, non-acute healthcare, non-retail, managed care, long-term care and retail
classes of trade.

Other Key Value and Terms
e Fees are firm for the term of the agreement.
e Cardinal Health Atrix™ is a suite of hospital reimbursement services that optimizes outpatient medication claims and
identifies patient financial advocacy options.
e Available direct: Cardinal Health

Supplier Contact Information
Cardinal Health 110 LLC: Donna Jung, 661.309.8924, donna.jung@cardinalhealth.com

Note: Supplier contact information is current as of December 15, 2023. For up-to-date contact information, see the supplier’s detail tab in
Supply Chain Advisor.

Related Categories
e 340B Consulting and Auditing Services: 340B consulting and auditing services
o AP Audit Services: Accounts payable (AP) audit service providers who identify potential price discrepancies, duplicate
payments and loss of cash terms through validation of claims and successful resolution to receive payment back in the
form of a credit or re-billing

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Information on pharmacy agreements, financial management and member resources can be found in the Pharmacy
Member Resources Community.
o Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Pharmaceutical Testing Labs

Effective August 1, 2024 through July 31, 2027

Products and Services Available
This is a new Premier category. This category includes accredited

Contracted Suppliers

laboratories that provide analytical chemistry for pharmaceutical and Supplier New Expiring
, . . X . ) Contract Contract
microbiological testing. These labs offer testing for USP compliance,
including USP <797> (stability, sterility, endotoxin, environmental surface PPPH27ABIO1 New
and air sampling, etc.), USP <795> (stability, antimicrobial effectiveness,
etc.) and USP <800> (hazardous drug wipe sampling, etc.). Consulting, EAGLE pPpPPH27EAGOL New
facility design, certification, calibration and education are also included.
PPPH26UMS01 New
How to Operationalize These Agreements U.S. Micro-Solutions is a woman-owned business
e A Participating Member Designation Form (PMDF) is required with enterprise (WBE).
ARL'’s single tier offering. _ _ _
e A PMDF is not required with Eagle or U.S. Micro-Solutions due to This category has a Level 2 complexity rating.
single tier offerings. See the Value Analysis Maturity and Contract

Complexity Rating Tool for details.

Aggregation Opportunities

Aggregation is not applicable with any supplier due to single tier offerings. Update April 2026: U.S. Micro-Solutions was

added to the category effective May 1, 2026.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms

e ARL’s pricing is firm for the remainder of the first calendar year; then pricing may increase annually up to 5%; if supplier's
manufacturing costs increase by 5% or more, a price increase proportionate to the increase in seller's manufacturing cost
may occur.

e Pricing is firm for the term of the agreement with Eagle and U.S. Micro-Solutions.
e U.S. Micro-Solutions offers a 2% early payment discount.
e Available direct: ARL, Eagle, U.S. Micro-Solutions

Supplier Contact Information
e ARL Bio Pharma Inc.: Amy Dean, 405.271.1144, adean@arlok.com
e Eagle Analytical Services: Lisa Johnson, 800.745.8916, ljohnson@eagleanalytical.com
e U.S. Micro-Solutions Inc.: Kelly Faulisi, 724.853.4047, kellyf@usmslab.com

Note: Supplier contact information is current as of April 15, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Cleanroom and Compounding Equipment Certification: Certification services that rigorously validate and qualify the
performance and adherence of equipment to USP <795>, <797>, <800> and <825> standards for pharmaceutical
compounding and cleanroom operations

e Environmental Monitoring and Personnel Testing Products: Products and equipment designed to monitor and maintain
environmental conditions to maintain compliance with USP <795>, <797>, <800> and <825> standards

e Mobile and Modular Pharmacy Cleanrooms: Specialized, self-contained or installable cleanroom environments designed
to meet the stringent requirements of sterile and hazardous drug compounding

e Pharmacy Cleanroom Planning and Design: Cleanroom products and the design, construction/installation,
implementation and consulting services that go with these construction components
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Pharmaceutical Testing Labs

Effective August 1, 2024 through July 31, 2027

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Information on pharmacy agreements, financial management and member resources can be found in the Pharmacy
Member Resources Community.
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Pharmacy Cleanroom Cleaning and

Disinfection Services

Effective April 1, 2026 through March 31, 2029

Products and Services Available
This is a new Premier category. This category includes specialized cleaning

Contracted Suppliers

and disinfection services for pharmacy cleanrooms used in sterile Supplier C(L\rlwetgct Egﬁ;';g
compounding.
PPPH26AMCO1 New
How to Operationalize These Agreements
e A Participating Member Designation Form (PMDF) is not required PPPH26CCS01 New
with Amerine or Controlled Contamination due to single tier
offerings. This category has a Level 2 complexity rating.
e A member agreement is required with Amerine to determine scope See the Value Analysis Maturity and Contract
of service; see Exhibit K for details. Complexity Rating Tool for details.
Aggregation Opportunities Update April 2026: Controlled Contamination
Aggregation is not applicable with Amerine or Controlled Contamination due ~ was added to the category effective May 1,

to single tier offerings. 2026.

Class of Trade
Agreements with both suppliers are available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms
e Amerine’s pricing is locally negotiated.
e Controlled Contamination’s pricing is firm for 12 months; then pricing may increase annually up to 3% or the percentage
increase of the Consumer Price Index, whichever is greater
e Available direct: Amerine, Controlled Contamination

Supplier Contact Information
e Amerine Clean LLC: Jake Amerine, 984.297.0002, jake.amerine@amerineclean.com
e Controlled Contamination Services LLC: Eric Sparks, 856.449.2226, esparks@cleanroomcleaning.com

Note: Supplier contact information is current as of April 20, 2026. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Cleanroom and Compounding Equipment Certification: Certification services that rigorously validate and qualify the
performance and adherence of equipment to USP <795>, <797>, <800> and <825> standards for pharmaceutical
compounding and cleanroom operations

e Compounding Materials, Supplies and Cleaning Solutions: Critical compounding tools like syringes, needles, gowning
items, protective supplies and U.S. Environmental Protection Agency (EPA)-registered cleaning agents, disinfectants and
sporicidal solutions to ensure compliance with USP <797>, <795> and <800>

e Environmental Monitoring and Personnel Testing Products: Products and equipment designed to monitor and maintain
environmental conditions to maintain compliance with USP <795>, <797>, <800> and <825> standards

e Mobile and Modular Pharmacy Cleanrooms: Integrated pre-fabricated construction for individual modules (e.g., toilet
rooms, headwalls, footwalls, casework, walls and mechanical/electrical/plumbing [MEP] racks) or entire room modules

e Outsourced Compounded Preparations: Outsourced pharmacy services, including admixed intravenous (V) medications,
compounded ophthalmic medications and drug shortage items

e Pharmaceutical Testing Labs: Accredited laboratories that provide analytical chemistry for pharmaceutical and
microbiological testing

e Pharmacy Cleanroom Planning and Design: Materials used to operate and sanitize a pharmacy cleanroom
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Pharmacy Cleanroom Cleaning and

Disinfection Services

Effective April 1, 2026 through March 31, 2029

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Information on pharmacy agreements, financial management and member resources can be found in the Pharmacy
Member Resources Community.
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Pharmacy Cleanroom Planning and

Design

Effective October 1, 2024 through September 30, 2027

Products and Services Available
This category includes materials used to operate and sanitize a pharmacy

Contracted Suppliers

cleanroom in compliance with USP <797> and <800> standards and the Supplier CoNnetgct Eézlrr:gt
associated design, construction/installation, implementation and consulting

services. Products include traditional drywall (epoxy-coated gypsum); PPPH24APKO01 | PPPH21APKO1
modular (prefabricated; hard and soft wall types) and portable cleanrooms

and anterooms; pass-through doors and windows (single- and double-door PPPH24MSTO1 New
types with automatic close features); floor-mounted pass-through cabinets;

roll-up pass-through chambers; high efficiency particulate air (HEPA) filter PPPH24PREO2 New
systems; heating, ventilation, and air conditioning (HVAC) systems and air

handlers to run the cleanroom; and cleanroom light fixtures. PPPH24PPCO1 New

This category was previously sourced as USP <797> and <800> Pharmacy  Thjs category has a Level 2 complexity rating.

Planning and Design. See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

How to Operationalize These Agreements
e A Participating Member Designation Form (PMDF) is not required
with any supplier.
e A member agreement is required with all suppliers to determine scope of service.

Aggregation Opportunities
e Mass and Precision allow aggregation for multi-facility systems, group purchasing organizations (GPOs) and established
networks of facilities.
e Aggregation is not applicable with Aseptic Enclosures or ProPharma due to single tier offerings.

Class of Trade
Agreements with all suppliers are available to acute care, non-acute healthcare, non-healthcare, including business and industry,
retail pharmacies and durable medical equipment suppliers.

Other Key Value and Terms
e Pricing is firm for the term of the agreement with all suppliers.
e Aseptic Enclosures and Precision offer a 2% early payment discount.
e Available direct: Aseptic Enclosures, Mass, Precision ProPharma

Supplier Contact Information
o Life Scientific dba Aseptic Enclosures: Mike Bellm, 800.418.9289, mikeb@lisl.com
e Mass Technologies LLC: Eliezer Kotapuri, 319.671.4036, ekotapuri@masstcs.com
e Precision Environments Inc.: Tim Vonderhaar, 513.493.2982, tim.vonderhaar@precisionenvironments.com
e ProPharma Cleanrooms LLC: Alan Needley, 469.617.6797, alan@propharmacleanrooms.com

Note: Supplier contact information is current as of Oct. 13, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories

e Air Filtration Products: Air filtration products used to assist in the heating, ventilation and air conditioning (HVAC)
systems’ air quality purification and control processes through the use of microfiber filtration materials

e Cleanroom and Compounding Equipment Certification: Certification services that rigorously validate and qualify
the performance and adherence of equipment to USP <795>, <797>, <800> and <825> standards for
pharmaceutical compounding and cleanroom operations

e Compounding Primary Engineering Controls: Devices that help create an ISO class 5 environment when
compounding compounded sterile preparations

e Environmental Monitoring and Personnel Testing Products: Products and equipment designed to monitor and
maintain environmental conditions to maintain compliance with USP <795>, <797>, <800> and <825> standards
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Pharmacy Cleanroom Planning and

Design

Effective October 1, 2024 through September 30, 2027

Related Categories (Continued)

Exam Room Furniture Equipment: Furniture (exam tables, procedure tables, stools, chairs, table-top sterilizers,
carts, mobile desks, cabinets/casework, lighting, accessories) designed for exam rooms

Mobile Carts and Storage Systems: Non-stainless steel storage systems, wire shelving, work centers and mobile
transport carts (dispensing, linen, medication, procedure, supply, utility, etc.)

Modular Solutions: Integrated pre-fabricated construction for individual modules (e.g., toilet rooms, headwalls,
footwalls, casework, walls and mechanical/electrical/plumbing [MEP] racks) or entire room modules
Pharmaceutical Testing Labs: Accredited laboratories that provide analytical chemistry for pharmaceutical and
microbiological testing

Pharmacy Grade Refrigerators and Freezers: Refrigerators and freezers that maintain specific temperatures in
order to protect and preserve pharmaceuticals or research materials

Pharmacy Temperature Monitoring Devices: Systems that continuously assess that medications, vaccines and other
pharmacy products are maintained under recommended storage and transport conditions and ensure regulatory
compliance

Stainless Steel Equipment: Stainless steel cabinetry, casework, shelving (open storage), IV and specialty stands,
scrub sinks, tables and mobile transport carts

Full Launch Content and Additional Resources Available in Supply Chain Advisor

Information on pharmacy agreements, financial management and member resources can be found in the Pharmacy
Member Resources Community.

Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Pharmacy Courier and Logistic Services

Effective September 1, 2025 through August 31, 2031

Products and Services Available
This is a new Premier category. This category includes national pharmacy

Contracted Suppliers

courier and logistic services and management, such as on-demand, Supplier CoNn?gct Eéﬁ;rr:gt
expedited and same-day deliveries; routine and dedicated deliveries;
routing optimization, barcoding and tracking; and online PPPH25CEIO1 New
tracking/management technologies.
PPPH25NVEO1 New
How to Operationalize These Agreements
e A Participating Member Designation Form (PMDF) is required at PPPH255DS01 New
Tier 2 or higher with Courier Express and Spoke.
. . . . PPPH25SPL0O1 N
e A PMDF is not required with Nova, SDS and Spoke due to single ew
tier offerings. Nova is a minority-owned business enterprise (MBE).
Aggregation Opportunities This category has a Level 2 complexity rating.

See the Value Analysis Maturity and Contract
Complexity Rating Tool for details.

e Courier Express allows aggregation for multi-facility systems, group
purchasing organizations (GPOs) and established networks of
facilities.

e Aggregation is not applicable with Nova, SDS and Spoke due to single tier offerings.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on Premier’'s membership roster.

Other Key Value and Terms

Pricing with Nova and Spoke is firm for the term of the agreement.

Courier Express’ discounts off list price are firm for the term of the agreement.

SDS’ pricing is firm for 12 months; then pricing may increase annually up to 5% based on the Producer Price Index.
Spoke offers a 2% early payment discount.

All suppliers offer national coverage.

Available direct: Courier Express, Nova, SDS, Spoke

Supplier Contact Information
e Courier Express Inc.: Bethany Yarbrough, 860.424.7325, bstulpin@courierexp.com
e Nova Products LLC: Ferrin Moore, 703.606.3332, ferrin.moore@novaenter.com
e Strateqic Delivery Solutions (SDS) LLC: James Archibald, 860.324.1739, jarchibald@sds-rx.com
e Spoke Logistics LLC: Frank Doss, 949.713.3315, sales@spokelogistics.com

Note: Supplier contact information is current as of Sept. 1, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Cold Chain Solutions, Shipping and Packaging Products: Cold chain solutions and supplies used to ship and pack items
e Courier and Logistic Services: Medical and non-medical courier and logistic services and management

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Information on pharmacy agreements, financial management and member resources can be found in the Pharmacy
Member Resources Community.
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Pharmacy Packaging Services

Effective April 1, 2025 through March 31, 2028

Products and Services Available
This category includes bar-coded pharmaceutical packaging services.

Contracted Suppliers

Supplier New Expiring
. . Contract Contract
How to Operationalize These Agreements
A Participating Member Designation Form (PMDF) is required at Tier 2 or PPPH25SFH02  PPPH25SFHO1
higher with Safecor and Unit Dose Solutions. uDS

————yy PPPH25UDS02 | PPPH25UDSO01

Aggregation Opportunities
Both suppliers allow aggregation for multi-facility systems, group purchasing
organizations (GPOs) and established networks of facilities.

Class of Trade
Agreements with both suppliers are available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms

Safecor’s pricing is firm for 12 months; then pricing may increase up to 10% annually.

Unit Dose Solutions’ pricing is firm for the term of the agreement.

Both suppliers offer a 2% early payment discount.

Safecor has a $125 per order (not including shipping charges) and a $20 per line run fee minimum requirement.
Available direct: Safecor, UDS

Supplier Contact Information
o Safecor Health LLC: Mary DeMott, 614.381.4270, mdemott@safecorhealth.com
e Unit Dose Solutions (UDS) Inc.: Peter Levasseur, 919.439.7285, peter.levasseur@unitdoseinc.com

Note: Supplier contact information is current as of March 1, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Asset Tracking and Management Solution: Hardware, software and services used to locate and/or track tags wirelessly
and accurately using radio frequency identification (RFID)
e Medication and Supply Automation: Supply automation, unit-based pharmacy automation, acute care pharmacy-based
automation, prescription (Rx) kit technology and anesthesia technology
e Pharmacy Equipment and Supplies —Labeling Systems: Labeling systems (labels, printers, adhesives) for
pharmaceutical containers, blood specimen tubes, patient wristbands, patient charts and related products

Full Launch Content and Additional Resources Available in Supply Chain Advisor

e Information on pharmacy agreements, financial management and member resources can be found in the Pharmacy
Member Resources Community.

e Premier’'s CognitiveRx can help combat drug shortages, price increases and margin compression.

o Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Pharmacy Revenue Cycle Management

Effective July 1, 2025 through June 30, 2031

Products and Services Available
This is a new Premier category. This category includes pharmacy revenue

Contracted Suppliers

. . ) o . New Expiring
cycle management services, such as using medical billing software and Supplier

. . . Contract Contract
data/feeds from the patient care journey to allow healthcare providers to
track patient care episodes from registration and appointment scheduling to PPPH25IMR01 New
the final balance payment to ensure proper identification, collection and
management of revenue(s) from patient services. PPPH25PMMO1 New
How to Operationalize These Agreements This category has a Level 2 complexity rating.

e A Participating Member Designation Form (PMDF) is required at See the Value Analysis Maturity and Contract
Tier 2 or higher with PMMC. Complexity Rating Tool for details.

e A PMDF is not required with Inmar due to a single tier offering.
e A member agreement is required with both suppliers to determine scope of service.

Aggregation Opportunities
e Aggregation is not applicable with Inmar due to a single tier offering.
e PMMC allows aggregation for multi-facility systems, group purchasing organizations (GPOs) and established networks of
facilities.

Class of Trade
e Inmar’s agreement is available to acute care, non-acute healthcare, hon-healthcare, retail pharmacies and durable
medical equipment suppliers.
e PMMC's agreement is available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms
e Pricing is firm for the term of the agreement with Inmar and PMMC.
¢ PMMC offers additional services as a value-add; see Exhibit | for details.
o PMMC offers a 2% early payment discount.
e Inmar has a late payment penalty.
e Available direct: Inmar, PMMC

Supplier Contact Information
e Inmar Rx Solutions Inc. Paige Ivey, 336.345.0787, paige.ivey@inmar.com
o Preferred Medical Marketing Corporation (PMMCQC): Gil Sheek, 704.577.3215, gil.sheek@pmmconline.com

Note: Supplier contact information is current as of July 1, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e AP Audit Services: Account payable (AP) audit service providers who identify potential price discrepancies, duplicate
payments and loss of cash terms
e Revenue Cycle Management Solutions: Revenue cycle management services for non-pharmacies

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Information on pharmacy agreements, financial management and member resources can be found in the Pharmacy
Member Resources Community.
e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Pharmacy Reverse Distribution

Effective February 1, 2026 through January 31, 2029

Products and Services Available
This category includes services related to obtaining credit from

Contracted Suppliers

X . . New Expiring
manufacturers for the return of expired and recalled pharmaceuticals. Supplier Contract Contract
How to Operationalize These Agreements PPPH26MTU02 PPPH26MTUO1

e A Participating Member Designation Form (PMDF) is required at
PPPH260DRO1 New

Tier 2 or higher with all suppliers.
e A member agreement is required with Inmar and Pharma Logistics

. . PPPH26PLGO02 | PPPH26PLGO01
to determine scope of service.

Aggregation Opportunities This category has a Level 2 complexity rating.
All suppliers allow aggregation for multi-facility systems, group purchasing See the Value Analysis Maturity and Contract
organizations (GPOs) and established networks of facilities. Complexity Rating Tool for details.

Class of Trade
Agreements with all suppliers are available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms

e Service fee percentages are firm for the term of the agreement with all suppliers.

e Outdate Rx offers discounted rates for MedTrax Drug Supply Chain Security Act (DSCSA) compliance software and
National Recall Alert Center (NRAC) recall alert services as a value-add; see Exhibit | for details.

e Pharma Logistics offers various conversion incentives for new customers; see Exhibit A-3 for details.

e Outdate Rx and Pharma Logistics offer a 2% early payment discount.

e Inmar has a $450 minimum order requirement for on-site services and a $250 minimum order requirement for off-site
services.

e Available direct: Inmar, Outdate, Pharma Logistics

Supplier Contact Information
e Inmar Rx Solutions Inc.: Paige lvey, 336.345.0787, paige.ivey@inmar.com
e Outdate Rx LLC: Fredy Kadva, 650.519.4299, fkadva@outdaterx.com
e Returns ‘R’ Us Inc. dba Pharma Logistics Ltd.: Connor Kilgore, 847.922.0271, ckilgore@pharmalogistics.com

Note: Supplier contact information is current as of Dec. 15, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
e Pharmacy Distribution: Distributors of pharmaceuticals who serve the United States and Puerto Rico and distributors
who serve specific sites, including pediatric hospitals and alternate care sites, such as physician offices
o Waste Management Products and Services: Waste disposal and related services, including pharmaceutical disposal

Full Launch Content and Additional Resources Available in Supply Chain Advisor
e Information on pharmacy agreements, financial management and member resources can be found in the Pharmacy
Member Resources Community.
o Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.
e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Physical Inventory Services

Effective May 1, 2025 through April 30, 2028

Products and Services Available
This category includes physical count and valuation services for

Contracted Suppliers

pharmacies. Services include inventory reports, audit reports for financial Supplier CoNneuY;ct Eézlrr:gt
auditors and consolidated physical reporting for multiple facility sites.
gt | bbbl PPPH25CI102 | PPPH25CII01
This category was previously sourced as Pharmacy Physical Inventory
Services. PPPH25MIV01 New
Capital Inventory is a woman-owned business

How to Operationalize These Agreements enterprise (WBE).
A Participating Member Designation Form (PMDF) is not required with
Capital Inventory or Meridian.

Aggregation Opportunities
e Aggregation is not applicable with Capital Inventory due to a single tier offering.
e Meridian allows aggregation for multi-facility systems, group purchasing organizations (GPOs) and established networks
of facilities.

Class of Trade
Agreements with Capital Inventory and Meridian are available to all classes of trade listed on Premier's membership roster.

Other Key Value and Terms
e Pricing is firm for the term of the agreement with both suppliers.
e Capital Inventory and Meridian offer a 2% early payment discount.
e Available direct: Capital Inventory, Meridian

Supplier Contact Information
e Capital Inventory Inc.: John Parham, 800.345.0849, john.parham@capitalinventory.com
e Meridian Inventory Services Inc.: Chris Green, 678.234.1399, cgreen@meridianinventory.com

Note: Supplier contact information is current as of March 1, 2025. For up-to-date contact information, see Supply Chain Advisor.

Related Categories
o AP Audit Services: Accounts payable (AP) audit service providers who identify potential price discrepancies, duplicate
payments and loss of cash terms through validation of claims and successful resolution to receive payment back in the
form of a credit or re-billing
e Asset Tracking and Management Solution: Hardware, software and associated services used to locate and/or track tags
wirelessly and accurately using radio frequency identification (RFID)
e Pharmacy Packaging Services: Bar-coded pharmaceutical packaging services

Full Launch Content and Additional Resources Available in Supply Chain Advisor

¢ Information on pharmacy agreements, financial management and member resources can be found in the Pharmacy
Member Resources Community.

e Premier's CognitiveRx can help combat drug shortages, price increases and margin compression.

e Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document
includes agreement highlights, purchasing considerations and information on Premier resources.

e Value analysis toolkit: A PDF document that includes detailed category information, product/service offering, purchasing
considerations, pricing tiers, financial analysis, market highlights and terms and conditions.
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Drive Sustainable Savings Through
Efficiency and Cost Transparency with
Premier’s Enterprise Resource Planning.

Premier’s Enterprise Resource Planning (ERP) offers actionable business intelligence to help healthcare
leaders gain the power needed to achieve and sustain enterprise-wide margin improvement.

A Full Suite

Connect and align supply chain, financial operations, and human capital management
activities with a full suite developed exclusively for the healthcare industry.

Human Capital Management  Financial Management Supply Chain Management Payment

O Human Resources & Payroll [0 General Ledger O Materials Management O Accounts Payable
O Talent Management O Budgeting & Financial O Sourcing & Contract O Invoice Digitization
O Staffing & Scheduling Reporting Management O ePayables Network
O Time & Attendance O Fixed Assets O EDI Exchange

O Non-Patient AR Billing
J Financial Close Automation

Prebuilt Healthcare Integrations

Simplify supply chain activities, ensure contract compliance and pricing
accuracy, and integrate with other systems across the health system.

GPO Resiliency Cleansing & Analytics Systems Benchmarking
O Premier and Others O Supply Chain O Item Master Cleanse O EHRs O Supply Chain
O Compliance Reporting O Pharmacy 0O Dashboards O Vendors O Workforce Management
O Value-Add Analytics O Supplier O Data Marts O Cabinets
O Cross-Suite

Enterprise Resource Planning

él
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and Human Resources Activities.

&

Ensure contract compliance by Streamline operations with AP
automatically integrating GPO and automation that prevents pricing
local contract pricing into your MMIS errors.

and purchase orders.

- PN

Connect you to Premier's network Accelerate time-to-value with internal
for enriching product attributes, healthcare supply chain experts.
supply disruption alerts and peer

benchmarking.

é’@ [ —
Amplify the effectiveness of your HR Streamline your HRIS needs by
team with an integrated suite of tools providing thorough integrations to a

designed for healthcare employee single employee source of record.
management.

Premier’s ERP Platform Delivers End-to-End Visibility,
Control, and Efficiency Across Your Supply Chain, Finance,

o]

Simplify requisitioning with intuitive
interfaces showing product images,
vendor punchout and cabinet
integration.

Simplify payroll for hospitals by
managing job functions for employees
who hold multiple roles at varying
payrates, pay rules and overtime
calculations.

Utilize Premier's end-to-end in-house
services for transformation, process
design, implementation and training.

J

Ready to see the impact? Let's Talk

For more information about our Enterprise Resource Planning,

visit premierinc.com/providers/margin-improvement.

About Premier

Premier, Inc. (NASDAQ: PINC) is a leading technology-driven healthcare improvement company, providing solutions to two-thirds of all healthcare providers in the U.S. Playing a critical role in the rapidly evolving

healthcare industry, Premier unites providers, suppliers, payers and policymakers to make healthcare better with national scale, smarter with actionable intelligence and faster with novel technologies.

Please visit Premier’s news and investor sites on ; as well as and for more information about the company.

DNAE

© 2025 Premier Inc.

All rights reserved

Enterprise Resource P!

lanning | 2

Page 162 of 166


https://premierinc.com/providers/margin-improvement
https://www.premierinc.com/
https://twitter.com/PremierHA
https://www.facebook.com/premierhealthcarealliance/
https://www.linkedin.com/company/premierinc
https://www.youtube.com/c/PremierInc?app=desktop
https://www.instagram.com/premierha/?hl=en
https://premierinc.com/newsroom
https://www.linkedin.com/company/premierinc/
https://x.com/premierha
https://www.instagram.com/premierha
https://www.facebook.com/premierhealthcarealliance

£ | Premier Insurance Services

Captive Management Services

Achieve strategic goals with powerful resources and expertise in regulatory compliance, financial
accounting, underwriting services, governance services and quality improvement. Lower your cost of risk
and tackle the issues healthcare organizations face with a team of claims managers, attorneys and
clinicians who understand healthcare’s changing landscape.

Claim Management Services

Optimize, manage or build effective claim management processes to effectively and efficiently manage
claims, reserve exposures and avoid unexpected results. Using an objective scoring methodology, we
will measure your capability and compare them to industry best practices and processes identifying
opportunities and metrics to help you evaluate effectiveness.

Risk Management Services

Improve quality, patient safety and reduce risk with our client-centered risk management consulting
services. Our experienced clinical consultants understand the hospital model both financially and
operationally. On site assessments, assistance with self-assessments, educational webinars,
benchmarking and claims analysis with follow-up risk reduction strategies will help you reach your risk
management goals and objectives.

For More Information, Contact:
Lana Taylor, lana_taylor@premierinc.com or visit www.aeixrrg.com
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D ‘ Purchased Services Subject Matter Experts

Pam Marshall

Pam is the senior director of purchased services supplier engagement and brings more than 30 years of
experience in purchased services within the healthcare industry, encompassing operations, business
development and GPO expertise. She uses a collaborative and consultative approach to assist members in
achieving optimal operational solutions, maximizing value and realizing cost savings. Pam provides support
through strong collaboration with members and utilizes a deep portfolio knowledge of both contract and
supplier offerings to optimize overall value for the health system.

Brad Greene

Brad Greene is the portfolio advisor for the workforce solutions contract portfolio. Brad is responsible for
supporting our members’ workforce strategies encompassing recruitment, retention, development, workforce
technology and optimizing contract labor utilization. Premier’s workforce solutions portfolio is designed to
strike a balance between budget and workforce optimization strategies. Prior to joining Premier in 2017, Brad
managed corporate talent acquisition functions, served as a human resources (HR) business partner with
several multi-national corporations and recruited for staffing agencies in and around the healthcare
ecosystem. Brad holds HR certifications from the Society of Human Resources Management (SHRM) and the
American Staffing Association (ASA).

Michele Sines

Michele Sines is the clinical equipment, facilities and environmental services portfolio advisor. Michele has over
25 years of experience in purchased services, including operating, purchasing and selling. She has a unique
perspective in helping members find customized solutions that meet their unique needs. Her process includes
analyzing the current program and working collaboratively with stakeholders to create a successful operating
plan that meets the operational and financial needs of each member.

What we do — These services are provided to Premier members at no charge
Portfolio advisors and subject matter experts partner directly with member health systems and our Member Account
Management Team to maximize the value of Premier agreements. Through a consultative and data-driven approach, they:
e Assess capital equipment quotations, including alignment and total cost of ownership analysis.
e Develop advanced portfolio insights and analytics, including emerging technology education, regulatory considerations,
clinical differentiation and market share assessments.
e Support large scale, quality focused sourcing initiatives and competitive bid processes by identifying market leading
suppliers, shaping RFP strategy and coordinating internal Premier resources.
e Identify and prioritize cost savings opportunities through contract uptake, tier optimization, benchmark pricing
comparisons, standardization and utilization strategies.
e Partner with members across the full contracted supplier lifecycle to support consistent quality, reliable supply
availability and service performance.

Contact
If you are interested in working with one of Premier’s purchased services subject matter experts, please reach out to your
Premier representative for more information.
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MWDVBE and Small Business Initiative

Premier's MWDVBE and small business initiative recognize and track the following
classifications: small business enterprises (SBE) and minority- (MBE), woman- (WBE),
lesbian/gay/bisexual/transgender- (LGBTBE), disabled- (DBE) and veteran-owned (VET)

enterprises.

We are committed to building a portfolio of contracted products and services that mirrors the
demographics of the communities our members serve.

In 2025, Premier members spent $1.2B on products and services from MWDVBE and
small business initiative suppliers.
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Contract language protection for members looking to do business with MWDVBE and

small business initiative suppliers
Premier members may choose to purchase from certified MWDVBE and small business

suppliers, but they are still obligated to meet the tier requirements with each respective supplier
from whom they purchase.

MWDVBE and Small Business Initiative in the Supply Chain News Community
The MWDVBE and Small Business Initiative page features a rolling feed of updates on
MWDVBE and small business supplier contract launches, webinars and industry updates related

to the initiative.
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D ‘ Digital Communities and Additional Resources

Premier’s digital communities surface actionable opportunities and information, enable knowledge sharing and serve as a one-
stop shop where members can dive into customizable, relevant content, access multiple apps and collaborate in real time. You
can combine and integrate data across the continuum; connect your team with one another, Premier staff and the entire Premier
alliance with state-of-the-art social business techniques built specifically for healthcare; and provide best practices and other
knowledge to your stakeholders. To access these communities, visit: https://premierconnect.premierinc.com/.

Premier Member Account Management Team

Premier's Member Account Management Team can assist you if you are interested in learning more about any of the offerings
listed within this book. Not sure who your member account management team is? Contact the Premier Solution Center at
877.777.1552 or email solutioncenter@premierinc.com.

Supply Chain News community

The Supply Chain News community features a rolling feed with updates on contract launches, recalls, shortages, webinars,
price adjustments, supplier promotions and industry updates. Content is organized according to Premier’s service lines, making
service-line-specific information quick and easy to find.

Disaster Preparedness and Response community

Premier’s Disaster Response Team (DRT) creates prevention plans instead of reaction plans. The Disaster Preparedness and
Response community contains disaster training protocols, checklists, playbooks, conservation best practices and supplier
resources to help members prepare in advance of a disaster. The DRT is virtually deployed across the nation to ensure
preparation, response and recovery from anywhere in the country and does not replace the member’s responsibility to maintain
disaster protocols as defined by the Centers for Medicare and Medicaid Services (CMS). Cybersecurity resources, including
alerts, news, podcasts and supplier cyber incident response contacts, are also available.

Premier Solution Center
The Premier Solution Center is a central point of contact for all Premier-related questions. Its phone lines are staffed weekdays
from 7 a.m. to 7 p.m. CT. Toll-free: 877.777.1552. Email: solutioncenter@premierinc.com.

Supply Chain Advisor®
Supply Chain Advisor is Premier’s online automated contract management system that has a catalog, electronic price activation,
news/resources and the ability to manage all contracts, including regional/local agreements, in one place.

e Catalog: Electronic repository of all of Premier’s contract information. It includes details on suppliers, contracts,
products, price tiers and updates. The catalog also includes cross reference information for many items that are not on
Premier contract in order to find functionally equivalent/alternative items that are on contract.

e Price activation: Electronic Letter of Commitment (eLOC) approach is an interactive process in which members and
suppliers can reach agreement on tier pricing and sign a contract online. Contracts can be activated centrally (i.e., at a
network level) and individually (i.e., at a hospital level).

e Contract management: Premier enables members to store their own regionally/locally negotiated agreements in its
catalog. By following a simple process, hospitals can load business partner information, a contract summary and
product and price data.

Accessing an electronic version of this book

A PDF version of this and other portfolio books can be found by visiting the Portfolio Books page in the
Supply Chain News community. The information contained in this document is current at time of the
publication. For up-to-date contract details, please log on to Supply Chain Advisor. Service line portfolio
books are published quarterly. For questions about the book please contact

contractlaunch _@premierinc.com
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